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Introduction

On the 5 March 2010 Integrating Limerick: Limerick City and County Integration Plan 2010–12 was launched by the
Minister for Integration, Mr John Curran, TD in the Hunt Museum. Much has changed in the last twelve months.
The past year 2010 was a time of economic turmoil and political instability. Ireland’s continuing financial woes resulted
in the state being forced to seek a bailout from European Union (EU) and the International Monetary Fund (IMF). A
condition of the EU/IMF funding is that Ireland be placed in a four-year fiscal straitjacket, with funding for public services
projected to be cutback severely.
The new reality for all organisations, statutory and community, is that more has be done with less – less staff and less
financial resources. This provides the backdrop to implementation of the Integration Plan by the Limerick Integration
Working Group (IWG) in the years 2010–12.
The IWG operates under the Social Inclusion Measures Committee of both Limerick City Council and Limerick County
Council. There are 20 statutory, voluntary and community groups in the IWG that are strongly committed to progressing
integration measures, celebrating diversity and enhancing social cohesion in Limerick city and county.
A further consequence of the new reality is the question of the longer term sustainability of integration initiatives
contained in the Plan. Non-governmental organisations (NGOs) have taken a leadership role in driving many actions in
Integrating Limerick. Funding for the NGO sector is uncertain in the medium term. Therefore, it is vital in future planning
that integration and intercultural concerns are mainstreamed by statutory organisations.
Despite the challenging environment, 2010 has been a year of significant progress in delivering actions committed to in
the Plan. Specific measurable achievements with outcomes quantified are outlined in this report in each of the priority
thematic areas. In addition to actions committed to in the Integration Plan 2010–12, a large number of integration activities
in the areas of arts, sports, interfaith and social inclusion were delivered during 2010.
We would like to express our sincere gratitude to all organisations, groups and residents of Limerick city and county, from
both migrant and local communities, who have actively and generously supported a wide range of integration events
during 2010.
In 2011 and beyond we hope to build on the substantial progress achieved in 2010 and work towards the full implementation
of the Integration Plan 2010–12. In the process we hope to promote a vibrant, inclusive and dynamic society in Limerick
in which all residents are valued, regardless of their nationality, religion or ethnic background.

Eugene Quinn Jesuit Refugee Service and Karen McHugh Doras Luimní
Joint Chairs, Limerick Integration Working Group
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Integration
Vision and Values
Integration is a challenge for all people who reside in Limerick city and county
and a measure of the ability of all residents to live in and maintain a peaceful coexistence in a diversified, open and just Limerick based on the principle of equal
opportunities for everyone.
The Limerick Integration Working Group envisages the following values as
prerequisites for integration:

Respect for Fundamental Rights
Democratic structures and the rule of law, together with freedom of expression
and other fundamental rights outlined in national and international law are to be
respected by all people in Limerick.

Equality
Equality requires that all members of Limerick society, especially those at risk of
exclusion, be accorded equal treatment. Migrants should therefore be treated in
the same way as any other members of the society. Providing equal opportunities
requires special measures such as accessibility to rights and services, information
and training.

Participation
Participation is the lynchpin of integration – the two are inseparable. There
can be no integration without participation and there can be no participation
without an integration process. All stakeholders in Limerick should strive to
facilitate participation in order to make the economic, social, cultural and physical
environment accessible and welcoming to migrants.
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Integration Plan Progress:
01/01/2010 – 31/12/2010

Limerick Integration Working Group
The Limerick Integration Working Group (IWG) operates
under the Social Inclusion Measures (SIM) Committee of
both City and County local authorities. The respective
SIM Committees are in turn subject to the respective
Limerick City Development Board and Limerick County
Development Board.
The IWG is supported by the following organisations: An
Garda Síochána; Ballyhoura Development Ltd.; Citizens
Information Board; City of Limerick VEC; County Limerick
VEC; City Community and Voluntary Forum; Department
of Social Protection; Doras Luimní; FÁS; Health Service
Executive; Integrating Centre; Jesuit Refugee Service
Ireland; Limerick County Council; Limerick City Council;
Limerick Filipino Community; Limerick Latvian Activity
Centre; New Communities Partnership; PAUL Partnership;
University of Limerick; and West Limerick Resources.’
The ongoing role of the IWG is to coordinate the
implementation of the Integration Plan in the years 201012. This report outlines the progress that has been made
in the delivery of the planned actions in the first calendar
year of the plan, 2010.
The IWG operates without dedicated staffing resources. It
relies on the goodwill and support of member organisations
to achieve the objectives set out in the Integration Plan.
The Office of the Minister for Integration (OMI) provided
funding of €30,000 to support the delivery of integration
actions in 2010. The OMI funding was used:
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(i) To develop an Integrating Limerick website as the
central source of information on integration services
and intercultural activities. This was achieved as part
of the Limerick.ie project.
(ii) To promote integration by enhancing participation
of migrant communities in major celebrations and
festivals in Limerick. Support was provided in Limerick
City to the 2010 Community and Voluntary Fair, with
integration as its theme, and in Limerick County for
the inaugural Limerick Sixes World Cup Festival.
For 2011, the IWG was delighted that the Limerick City
Council and Limerick County Council were successful in
securing a substantial increase in funding of €55,000 from
the Office of the Minister for Integration. This funding is
committed to supporting further specific actions contained
in the Integration Plan in Limerick city and county.
The IWG meets every 4 to 6 weeks to plan and implement
actions. This is a very significant commitment from
member organisations. In the current difficult economic
environment, with fewer resources and bans on
recruitment, it means many representatives have to deal
with an increased workload. This places limitations on
their attendance and participation in the working group.
This new reality represents a real risk to the Plan delivery.
Notwithstanding these difficulties, 2010 was a year of
real achievement with defined and measurable progress
under each of the priority thematic areas.

Language and Education
A groundbreaking achievement in 2010 was the
establishment of the ESOL Partnership. The ESOL
Partnership was founded in response to the growing
demand for English language courses experienced by
service providers in the Limerick region. Five organisations
(Limerick City AES, County VEC, Doras Luimni, Clare VEC
and JRS) are members of the partnership.
A coordinated approach was agreed to the recruitment of
ESOL learners, their assessment and placement of learners
in classes across Limerick City and its immediate environs.
A Common Application Form was designed through
which 466 learners were registered. The language level
of 383 learners was assessed and a further 83 applicants
chose not to proceed with assessment after registration.
While the project is yet to be evaluated, and is in its
early stages, through cooperation the ESOL partnership
successfully eliminated duplication of service (where
learners present to more than one provider) enabling more
than 50 additional ESOL learners to access classes.
There was an increase in intercultural outreach to schools,
raising awareness among students and teachers of
integration and celebrating diversity. This was achieved
through training, writing competitions, transition year
student placements and volunteering projects. There
were a number of activities aimed at helping parents to
actively support their children in the education system,
including language classes and information guides.
The Africa Day celebrations provided an opportunity to
highlight Ireland’s links with Africa and celebrate the
culture and customs of the continent and of African people
living in Ireland.
A set-back in terms of resources during 2010 was
experienced with the closure of the Mid West Regional
Office of the Department of Education and Skills and the
loss of representation on regional bodies as well as on the
Limerick Integration Working Group.

Information and Training
A major step forward during 2010 was the development of
the initial phase of the Integrating Limerick website. A grant
from the Office of the Minister for Integration was used to
fund the building of an Integration Section on Limerick.ie.
The Official Guide to Limerick – www.Limerick.ie – was
developed, under the coordination of Limerick City Council,
in partnership with key stakeholders in the region, including
both local authorities, Shannon Development, the City and
County Development Boards, the Limerick Integration
Working Group and many others. Limerick.ie is a resource
aimed at all residents, including migrants, visitors, students
and investors in Limerick city and county.
The Citizens Information Services (CIS) provide essential
information on rights and entitlements to migrants. In
the reporting period 1/1/2010-31/12/2010 there were over
28,000 callers and almost 35,000 queries to CISs in the
Limerick region.

The top 3 categories of query in Limerick city and county
during 2010 were Social Welfare (51%), Employment (12%)
and Health (7%). Almost 15% of all callers to Limerick
CISs, who gave their nationality, were migants.
Intercultural Awareness training was provided to a
number of statutory organisations and community
service providers. Among organisations who benefited
from the training were ADAPT Women’s Refuge Services,
Limerick BEST, Health Service Executive, Limerick
Employment Service, University of Limerick and Southill
Family Resource Centre. Although intercultural training
courses were available free of charge from Doras Luimní,
the uptake from mainstream service providers was lower
than planned.

Supporting Communities
A huge amount of integration activities that support
communities were completed during 2010. The
strengthening and development of grassroot migrant
networks was progressed by a number of organisations.
All experienced difficulties in maintaining attendance
beyond the initial set up meetings. This reflects the
economic pressures and daily stresses that many migrants
are subject to at the present time.
Strong demand remained throughout the year for drop-in
services, outreach and targeted clinics provided to asylum
seekers, refugees and migrants throughout Limerick
city and county. The number of migrants who availed of
these services considerably exceeded the target of 1,000
beneficiaries projected in the Integration.
With the support of both local authorities, Irish Aid,
Doras Luimní, New Communities Partnership and Paul
Partnership, there was excellent migrant representation
at major public events such as St. Patrick’s Day, Riverfest,
Africa Day and the Community and Voluntary Fair. The
Limerick Integration Working Group sponsored the 2010
Community and Voluntary Fair in City Hall, which had
‘Integrating Limerick: One Community Many Voices’ as
its theme.
Among the highlights of 2010 was the hosting of
Limerick’s first intercultural soccer festival, Limerick
Sixes Soccer World Cup 2010, which took place in glorious
sunshine on 25 September in Dooradoyle. There was
great participation from the 24 teams who hailed from
local and migrant communities throughout Limerick
and beyond. Over 400 people were in attendance at the
event, which took place to the sounds and beats of Elikya
Gospel choir, Pines Horizon Filipino band, the South
African Women’s dance group and the Candeias Brazilian
Capoeira group, embracing the opportunity to celebrate
the growing cultural diversity in Limerick through food,
music and dance.
A large number of integration events were held throughout
the year to mark and celebrate the national holidays
of many of Limerick’s new communities, providing
opportunities to showcase their culture and customs.
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Employment
The year 2010 was a bleak one for employment in the Mid
West region and in Limerick in particular. The impact of the
closure of Dell Computers was felt across all communities,
local and migrant alike. Unemployment reached 14%
nationally, with non-Irish nationals experiencing the
highest unemployment rates, especially those previously
employed in the construction and hospitality sectors.
The Local Employment Services (LES) in Limerick city
noted a marked increase in the number of migrants
accessing its Jobs Club activities: training; one-to-one
consultation; and drop-in services.
In Limerick county, West Limerick Resources and
Ballyhoura Development Limited also found a greater
demand for their services from unemployed migrant
workers.
Language difficulties consistently arise as a barrier to
migrants finding new employment. It also presents
problems for organisations providing training. An
increase in demand for English language classes, driven
by rising unemployment levels among migrants, was one
of the factors that led to the establishment of the ESOL
Partnership (see Language and Education section).
On a positive note there has been much work done
by various service providers to encourage ethnic
entrepreneurship. Paul Partnership, Limerick City
Enterprise Board, Doras Luimní and the Limerick
Chamber of Commerce to name but a few, with the
active assistance from the wider business community
in Limerick, have provided training, mentoring and
networking opportunities to encourage migrants to start
their own businesses .
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Despite these pressures, progress is being made in
implementing the main recommendations particularly
with regard to enhancing access to services.
One of the aims was to ensure that key health information
is made more accessible in other languages to ethnic
communities. A range of core health-related information
has been translated and is available on the HSE Website
www.hse.ie in the ‘Language Hub’ section.
The HSE has developed an Emergency Multilingual Aid
Box (EMA) which is designed to assist frontline staff in
communicating safely and effectively with patients who
present in acute or emergency situations and who are not
proficient in English. The EMA language toolkit has been
rolled out to all acute hospitals across the country.
In the Limerick region, the HSE worked in partnership
with community organisations on initiatives that will lead
to better healthcare provision for ethnic communities.
With Doras Luimní intercultural training was delivered to
60 staff members from the Regional Maternity Hospital.
Policy and practice were reviewed and changes have been
planned and implemented as a result of this training.
The Department of Social Protection continued to provide
vital services to many migrants and their families in welfare
offices throughout the city and county. The Department
made welfare services more accessible through its Guide
to Social Welfare Services published in 8 languages.
An interpretation and document translation service has
assisted staff in providing accessible information on
migrants’ rights and entitlements in Limerick city and
county. Despite these developments, language continues
to cause the most difficulties for both service providers
and users.

Health and Welfare

Non-Discrimination and Justice

The implementation of the National Intercultural Health
Strategy continues to be progressed on a phased,
prioritised basis against an extremely challenging
backdrop of economic and social change.

Prior to the public service recruitment embargo, a goal of
An Garda Síochána was to increase ethnic membership
of the police force. There was a national drive to promote
awareness of the recently established Garda reserve force
and to canvass participation from migrant communities.
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All Community Guards have received Intercultural
Training. The intention is to build stronger relationships
with migrant communities through the structure of an
Ethnic Policing Forum. Community Guards have actively
participated and supported intercultural events in the
Limerick region during 2010.
Concerns have been raised nationally that racist incidents
and racially-motivated crimes are under-reported. In
Limerick there was no racially-motivated incidents
reported during 2010. An Garda Síochána have assisted
community-based organisations in developing a facility
for third party reporting of racist incidents and retrieval
of statistics.
In 2010, Doras Luimní initiated a campaign to highlight the
issue of human trafficking for the sex industry and raise
awareness about the plight of victims. Coinciding with
16 National Days of Action on Trafficking and National
Awareness Day on 14 December 2010, Doras organised a
series of events, training and films.

Arts, Sports, Interfaith and Inclusion
In addition to the key thematic areas in the Integration
Plan 2010–12 a large number of integration activities
occurred across a number of other spheres. A new thematic
section to cover arts, sports, interfaith and social inclusion
initiatives has been added in the progress report.
Theatre, film, photography and art all offer rich
opportunities to promote integration and to celebrate
diversity. Throughout 2010 there was many art related
integration such as a photographic exhibition in the
Granary, ‘Limerick through the Lens of Migrants’ and
an Africa Week Art Exhibition in the Hunt Museum by
Rwandan artist, Jean Ryan.
There has been great support for integration during
2010 from arts and cultural institutions such as the Hunt
Museum, the Belltable Theatre, the Friars Gate Theatre,
the Irish Chamber Orchestra and the Irish World Academy
of Music and Dance to name but a few.

The role of sport in breaking down barriers and promoting
integration is evident. Limerick City Sports Partnership,
County Limerick Sports Partnership, the Football
Association of Ireland (FAI) and the Gaelic Athletic
Association (GAA) were in the vanguard in assisting
community organisations develop and run a large range
of intercultural sports events in Limerick during 2010.
In May 2010 the Mid West Interfaith Network was
launched. The aims are to support interfaith dialogue and
to foster greater understanding of other faith traditions
in the Limerick region. Eight diverse religious traditions
are represented on the network. On 10 December a very
successful Interfaith Prayer event was held in Limerick
city to mark International Human Rights Day.
Working for integration is part of a wider aim to promote
social inclusion of all groups and individuals who
experience exclusion and marginalisation in Limerick city
and county. The Limerick Integration Working Group were
co-organisers with Limerick County Council and Limerick
City Council of the ‘Living with Dignity: Promoting Social
Inclusion in Limerick’ seminar to launch Social Inclusion
Week, 17–23 October 2010, as part of European Year to
Combat Poverty and Social Exclusion.

Conclusion
Despite the challenging environment, 2010 has been
a year of considerable progress in delivering actions
committed to in Integrating Limerick: Limerick City and
County Integration Plan 2010-12. Specific measurable
achievements with outcomes quantified are detailed in
this report in each of the priority areas of work. Progress
was not limited to actions committed to in the Integration
Plan 2010–12; in addition, a huge range of integration
activities were completed in the areas of arts, sports,
interfaith and social inclusion during 2010.
Looking forward to 2011 and beyond, the Limerick
Integration Working Group will aim to build on the
substantial progress achieved in 2010 and work towards
the full implementation of the Integration Plan 2010–12.
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Integration Theme 1: Education and Language
Strategic Objective

Action

Reporting Agency

Activity

1. To promote
integration in
the mainstream
education system by
raising awareness
of intercultural
issues and ensuring
access to all levels of
education

1. While conducting intercultural outreach
and training in schools promote the
widespread use of the Intercultural
Education Guidelines for Primary and
Secondary Schools produced by the
National Council for Curriculum and
Assessment (NCCA)

Doras Luimní

Intercultural training delivered to schools
in Limerick city

JRS

Intercultural outreach to schools in
Limerick

PAUL Partnership

Projects in schools promoting integration
through volunteerism

2. Promote the development of a pilot
scheme in schools to award achievement
in extending welcome to all.

Doras Luimní

Intercultural Creative Writing Awards
2010 among schools in Limerick

3. Facilitate parents to access
information and language support
to enable them to actively support
their children in the education
system

Doras Luimní

Provision of language classes for
migrant parents

NCP

Parenting Day seminar, 19 October 2010

JRS

Dissemination of Guide to Education
for Migrant Parents in 8 languages in
hard copy and online

4. Support access initiatives to third level
education that will increase participation
of all immigrants regardless of status

University of Limerick/
Doras Luimní

Collaborative Education and Integration
Forum on the experiences of new
communities in the Irish education
system held in May 2010 at University
of Limerick

5. Support and promote
English for Speakers of
Other Languages (ESOL)
classes provided in
Limerick City and County

LCAES/ County VEC/
Doras Luimní

2. To support language
acquisition as a key
driver of integration
in Limerick city and
county

LCAES

Limerick City AES provided ESOL
classes in response to need

University of Limerick

Supporting the ESOL Partnership with
UL student volunteers

County VEC

Formal ESOL classes provided by County
Limerick VEC

Doras Luimní

English language classes provided twice
weekly by volunteer tutors

NCP

English classes for migrants and asylum
seekers

7. Promote language learning through
activity

Doras Luimní

Mentoring project developed based on
Immigrant Council of Ireland model

8. Promote integrative dimension
of Community Education and
Development Education initiatives in
Limerick City and Country

Doras Luimní

Africa Day 2010 art exhibition in Hunt
Museum by Rwandan artist Jean Ryan

NCP

Afrobeats night as part of Africa Week
celebrations

9. Run a public event to promote
a positive image of Africa and
African communities and greater
understanding of global development
issues and the work of the Irish Aid
programme through an Africa Day
celebration in Limerick

Irish Aid/ Limerick City
Council

Irish Aid’s flagship Africa Day
celebration took place in Limerick City
Hall on 30 May 2010

6. Provide voluntary English Language
Classes in Limerick City and County to
complement formal provision

3. To assist Community
Education and
Development
Education initiatives
as a means of
promoting integration
and increased social
interaction
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ESOL Partnership established to
coordinate classes and ensure efficient
delivery of language services in the
region

Quantitative Outcomes

Qualitative Outcomes

Outreach to 5 schools provided. Over 100 people participated.

Increase intercultural awareness among students and
teachers

Outreach to 2 schools delivered. Delivered to almost 100 students.

3 primary schools ran projects

6 schools participated.
90 individual entries received.
150 people attended award event in Strand Hotel.

Active engagement of students on theme ‘Integration
in a Time of Recession’ Publication arising from entries
will be launched in 2011.

Around 20 migrant parents per week accessed language support

25 parents attended seminar

Partnership between NCP Women’s Forum
and Limerick Women’s Forum

Distributed 25 sets of Guide at public events and on request from
schools; a significant number were downloaded from JRS website

Providing information on the Irish education system to
enable parents assist their children to understand the
system

More than 40 people attended.

Barriers identified in existing educational
pathways.

Partners included educational partners from primary, secondary, further
education and third level.

Report on information exchange to be compiled and
published in 2011.

5 Partner Organisations (including Clare VEC and JRS).
6 meetings held.
466 applications registered via Common Application Process.

Establishment of ESOL Partnership. Developed Common
Application Form. Coordinated approach to assessment
and class placement address concerns about applications
to multiple providers.

383 applicants’ level assessed.
327 ESOL learners supported by Limerick City AES.

ESOL Partnership coordination led to an increased
number of new learners accessing classes

6 student volunteers supporting ESOL classes

Raises awareness of integration issues among UL
student body

230 ESOL learners supported throughout County Limerick
Additional 50 learners in Doras

ESOL classes provided by County VEC on Doras
premises to address growth in demand for English
language services

19 volunteer tutors teaching. 200 students availed of classes.
Extra classes provided Jan-June 2010 due to demand.

Response to huge growth in demand for English
language classes led to a coordinated approach among
providers and setting up the ESOL Partnership

2 Day Classes provided. 2 Evening Classes provided.
50 students availed of classes.

Classes offered to Polish, Romanian and Czech citizens
and also provided for asylum seekers

10 Irish mentors participated.
10 participants from migrant communities in Limerick region.

Project promoted informal learning and Integration

Over 1000 viewed exhibition over the 6 week period.
Event was covered by RTE.

Promote greater knowledge of different cultures
and highlights the benefits of diversity

250 people attended the event

Platform to bring people of different nationalities
together

5000 people attended a wide range of music, education, arts and crafts,
sports, food, dance and family oriented events.
More than 40 local organisations and representative groups were involved in
delivering events.

Opportunity to highlight Ireland’s links with Africa
and celebrate the culture and customs of the
continent and of African people living in Ireland.
Enable the public to learn more about the
Government’s aid programme and the countries
Irish Aid assists.
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Integration Theme 2: Information and Training
Strategic Objective

Action

Reporting Agency

Activity

1. To make information
about services,
facilities, rights,
entitlements,
responsibilities,
and opportunities
more accessible
to all members
of immigrant
communities

1. Design and develop a Limerick
Integration Working Group website,
to be used as a central source of
information on integration issues in
Limerick City and County

IWG Website
Sub-Group (JRS, CIB,
Limerick City Council
and NCP)

Development of a website as a central
source of information on integration
and intercultural issues and services in
Limerick

2. Compile a Guide to information resources
on migrants rights and entitlements

CIB

Developing a guide ‘Migrant Rights,
Entitlements and Services in the
Limerick region’

3. Promote the Citizen’s Information
Board services: Limerick City and
County Citizens Information Service;
the national citizens information phone
numbers and public information
websites as source of information for all
residents, including migrants

CIB

Provide information on rights and
entitlements to migrants through
Citizen Information regional offices,
national phone lines and websites

4. Use local media sources to disseminate
information on news and events which
promote integration

IWG

Launch of Integrating Limerick: Integration
Plan 2010–12 by the Minister for
Integration, 5 March 2010 in Hunt Museum

Limerick Sixes
Steering Group

Launch of Limerick Sixes Intercultural
Soccer Festival in Crescent
Comprehensive, 6 September 2010

Integration Centre

Dissemination of information on
integration services, activities and
events

Doras Luimní

Publication of quarterly newsletter,
containing information on integration
services and activities

6. Promote the IWG website as a
source of information on integration
issues for service providers

IWG Website
Sub-Group

Development of Migrants Services
section of website for service
providers to advertise relevant
integration services

7. Support for service providers in
providing information to migrant
communities

Integration Centre

Training for service providers who
provide information to migrant
communities

8. Provision of Diversity and
Intercultural Training

Doras Luimní

Intercultural Awareness training
delivered to a variety of individuals inhouse and well as organisation wide
training

9. Record the availability of Diversity
and Intercultural training sessions
for staff of service providers and
public services

Doras Luimní

Promotion of Intercultural Awareness
Training

10.Provide Diversity and Intercultural
training sessions for Community
leaders, front line staff and
volunteers

Doras Luimní

A range of programmes delivered;
among the courses were Leadership,
Ethnic Entrepreneurs Training and
Media Skills.

NCP

Delivered Community Research
training for ethnic women’s group and
Leadership training course for migrant
community representatives

5. Use existing outreach and information
services of community, voluntary and
statutory agencies to disseminate
information to immigrant communities

2. To support service
providers to access
information in
relation to immigrant
communities

3. To support and
promote the provision
of Diversity and
Intercultural Training
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Quantitative Outcomes

Qualitative Outcomes

Development of website was funded by the Office of the Minister for Integration

Limerick.ie is for all residents, including migrants,
visitors, students and investors in Limerick city and
county.

A technical specification and site map was developed for the Integration
Section of the Limerick.ie.
Content was collected from the 20 member organisations of Limerick
Integration Working Group.
The first phase of the Integrating Limerick section was completed for the
launch of Limerick.ie on November 15th.
The funding has secured ongoing hosting, development, maintenance and
update of the Integration section for a three year period.

Participating in this site recognises migrant
communities as part of the diversity of Limerick not
separate from it.
Intercultural and integration events will be displayed
on the events pages on other parts of the site as well as
the integration section.

All users of the overall Limerick.ie site have access to the integration content
Draft of Guide has been completed and will be published and made available
online in 2011

Increased engagement with local groups and
improved exchange of information

In Limerick region there was 28,000 callers and almost 35,000 queries to
Citizen Information Services of which 15% were from migrants during 2010.
Average of 60,000 pageviews per month nationally on translated pages on the
Citizen Information website.

The top three categories of query, among all
callers, in Limerick city and county during 2010
were social welfare (51%), employment (12%) and
health (7%).

100 people attended the launch. 5 speakers on panel discussion.
Event covered by Limerick Leader. 2 interviews on local radio stations.

Plan publicly endorsed by both local authorities Specific
commitments to action by named organisations and
partners. Opportunity to celebrate diversity.

Coverage in Irish Examiner, Limerick Leader, Limerick Post and on local
radio Live 95 FM

Promoting integration by creating a space for local and
migrant communities to interact through sport and
culture

20 emails per month advertising events in Limerick to distribution list of more
than 150 individuals and groups

Newsletter produced 4 times yearly. Disseminated to a wide audience

Services for migrants are promoted on the Limerick.ie website in: Education;
Language; Community Support, Employment and Training

2 training events with participants from across the country.
11 people from Limerick participated in the two events

85 people completed the training.
Among organisations who participated were ADAPT, Limerick BEST Limerick
Employment Service, University of Limerick, Southill Family Resource Centre.

Opportunity to learn from the experience of service
providers throughout the country

Increase in intercultural awareness and knowledge
on migrants rights and entitlements

Advertised on Doras website; limerick.ie; and widely disseminated to groups
and individuals

Increase in uptake as training is available free of
charge

10 training courses delivered.
Over 300 people received training.
Partners include LIT, Enterprise Acceleration Centre, Limerick City Enterprise
Board, Paul Partnership and Limerick Leader, ilovelimerick.com and Limerick
Chamber of Commerce.

Outcomes include new business development;
general capacity building/skills and knowledge
development; monthly ethnic entrepreneurs
network

5 community research and 3 leadership training sessions delivered.
15 ethnic women received training.
12 migrant community representatives completed training course.
Community research training provided in partnership with University of
Limerick

Improve capacity of ethnic women to enable them
to become community researchers on policy issues
of concern for migrant women
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Integration Theme 3: Supporting Communities
Strategic Objective

Action

Reporting Agency

Activity

1. To provide a forum
for migrants’ voices
and concerns and to
organise activities in
response

1. Provide support to existing and
emerging forums for migrant groups
and grass-root networks.

NCP

Launch of NCP Women’s Forum

Integration Centre

Organisational Training and SW regional
meetings for migrant- led groups

Doras Luimní

Establishment of Migrant Network

Limerick City Council

Support for migrant-led groups

2. Assist in building the capacity of
migrant-led groups to organise
and represent themselves

Doras Luimní

Delivered a series of capacity building
programmes aimed at migrants and
migrant groups

3. Organise seminars that
address migrant concerns on
the ground

NCP

Health Seminar for NCP Women’s
Health Forum

Doras Luimní

Hosted regional launch of national report
on the Direct Provision system in February
2010; Ran a series of information evenings
on a range of issues of interest to migrants

4. Compile a guide to outreach,
drop-in services and clinics
available to migrant communities
in Limerick City and County

Doras Luimní

Compiled Information Pack for Refugees
and Asylum Seekers in Limerick and
updated the Newcomers Guide to
Limerick

5. Provide outreach, drop-in
services and targeted clinics
for 1,000 migrants annually
to address issues of concern
and enhance their capacity
to actively participate in Irish
society

Doras Luimní

Daily drop-in centre for migrants; weekly
outreach to Direct Provision centres;
weekly Legal Advice surgery; football,
computers and other activities

JRS

Provides outreach on weekly basis
to asylum seekers in Foynes and
Knockalisheen

NCP

Information clinics, advice and support to
migrants and migrant- led groups

PAUL Partnership/
Doras Luimní

Incredible Years programme run for
migrant parents of pre-school children to
support their development

Limerick City Council/
Doras Luimní/
NCP

Provide support and assistance to ethnic
minority communities to ensure a strong
intercultural participation in the St.
Patrick’s Day Festival and celebrations

JRS

Limerick Sixes Soccer World Cup and
Intercultural Festival held on 29 Sept. 2010

BDL

Family Integration Event in Kilmallock
organised on 10 December 2010.

7. Both the Community and Voluntary
Fair in Limerick City and the County
Volunteer Fair will provide an
opportunity to contribute to integration
through active participation of migrant
community groups.

PAUL Partnership

Limerick City Community and
Voluntary Fair in City Hall on 12th
September 2010

8. Host events throughout the year
to mark and celebrate the national
holidays of some of Limerick’s new
communities, showcasing their
culture and customs.

Doras Luimní

Extensive calendar of intercultural public
events and celebrations

NCP

Supporting ethnic groups organise
intercultural events

9. Compile a list of potential
community spaces available for
community groups to use and
make this information available
on the IWG website

Doras Luimní

Information on suitable community
spaces available from Doras Luimní
office

NCP

Meeting space provided in NCP office
on request

2. To reach out and
provide advice and
support to asylum
seekers, refugees,
people given leave to
remain and migrant
workers and their
families in Limerick
City and County

3. To enhance
participation of all
communities in the
social and cultural
life of Limerick City
and County

4. To support migrants
and migrant groups
in acquiring suitable
accommodation
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6. Promote integration by
enhancing participation
of migrant communities
in major celebrations and
festivals in Limerick City
and County. Target one
event in the City and one
in the County each year.

Quantitative Outcomes

Qualitative Outcomes

49 ethnic women participants. 10 local representatives attended.

Establishment of a management committee

1 Organisation Development course. 7 Participants from Limerick.
4 SW Regional meetings.

Building capacity of grassroots migrant led groups

5 meetings on a variety of issues. 150 people attended meetings.

Building capacity of migrants to represent concerns
in Limerick area

4 activities in which City Council provided funding or a venue for events
10 capacity building activities run.
Over 300 participants in the various programmes.

Increased engagement with local groups and
improved exchange of information

20 forum members attended. Coverage of event in local newspaper.

Dealt with reproductive and sexual health issues

25 people attended regional launch of Free Legal Aid Centre’s report One Size
Does Not Fit All.

To create awareness at a local level of issues that
concern migrants locally and nationally.

Information evening topics included: migrant rights and entitlements; racism
and employment; work permits; the Immigration Bill; and CERD report
1,000 copies of Information Pack were printed and published in 4 languages.
1,000 copies of Newcomers Guide published in 6 languages.

Accurate, accessible and up to date information
available to both newly arrived migrants and
others in Limerick

Available for download from Limerick.ie and Doras websites.
Average figures for Doras services are: 30 people use drop-in services daily; 20
asylum seekers visited each week; 7 people receive legal advice weekly;
300 participate in activities each week.
Outreach to 10 people a week.
14 women attended Sewing Classes.
16 children in Summer Programme.

Advice, support and confidence building activities
for people seeking asylum.

Almost 800 migrants attended clinics.
22 groups assisted with making funding applications.

15 migrant parents participated

Limerick City Council facilitated, through Limerick Coordination Office, the
participation of at least 6 groups representing migrants in the Parade.
Doras Luimní assisted 10 groups to participate via a small grants scheme.
NCP helped 10 groups participate.

Strong migrant presence celebrating Ireland’s National
Holiday reflects shared ownership and a sense of
belonging from migrant communities living in Limerick

24 teams participated; 400 people attended the event;
40 Transition Year volunteers; 5 Intercultural Groups performed.

9 partners (JRS; Doras Luimní; FAI; NCP; LCO; Sports
Partnerships for Limerick City and County; Crescent
College; and HSI Business School)

45 people, 30 from migrant communities, attended the event

Information about how to access ESOL classes by the
County VEC.

2000 attended the wide range of activities in the Fair

2010 Community and Voluntary Fair theme was
Integrating Limerick: One Community Many Voices

56 voluntary organisations had stands
8 migrant teams participated in the International BBQ Competition

Celebration and promotion of active citizenship and
volunteerism by all residents, local and migrant

33 local and intercultural groups provided entertainment at the event

More than 30 intercultural events and celebrations supported during 2010
Attended by 100 people on average

To increase inter-cultural awareness locally
and regionally.

5 Intercultural events supported

Doras Luimní office available to migrant groups and communities on request
36 meetings held by ethnic minority groups during 2010 in NCP office

Limited ‘free’ community / public space available
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Integration Theme 4: Employment
Strategic Objective

Action

Reporting Agency

Activity

1. To create and
support pathways
to employment
for immigrant
communities

1. Host a twice yearly one-stop shop
information event, bringing together
statutory agencies and employment
support providers, to give information
on employment rights, entitlements,
and supports.

BDL

Information Seminar: ‘Taking Stock –
Dealing with the Reality of Change’

Integration Centre/
Doras Luimní

Organised one-stop shop seminar
‘Immigrant Jobseekers’

Doras Luimní

2. Disseminate information to immigrant
groups and communities on seeking
employment

BDL

Integration Centre/
BDL

Distribution of INOU publication,
Working for Work, 17th edition.
Consultation and input into A Guide to
Self-Presentation in the Labour Market
published by the Integration Centre,
August 2010

3. Continue to compile and circulate a
weekly Jobs Bulletin. Distribute the
Bulletin to community groups such as
libraries and community centres across
the city and county

PAUL Partnership/
BDL/ WLR

Widespread distribution of free weekly
publication by Paul Partnership Jobs
Bulletin in Limerick city and county.

4. Promote and raise awareness of
www.volunteerlimerick.com, a service
aiming to match potential volunteers
with local organisations in need of
volunteers

WLR

Linking migrant volunteers with
opportunities in the community

5. Provide ‘English for Business or
Employment’ classes to improve the
proficiency and profile of jobseekers

Doras Luimní

Provision of language classes aimed at
migrants seeking new employment

6. Provide job-seeking and career guidance
supports to immigrant communities

PAUL Partnership /
FÁS

Support to migrant jobseekers through
the Local Employment Service (LES),
especially the Jobs Club funded by
FAS Community Services, and Adult
Guidance Service

Integration Centre

Provision of READI Project Preparation for Employment Training

WLR

Provision of Job Seeking skills; Referral
to English language and other courses

BDL

CV preparation, career planning and
interview skills training

PAUL Partnership

Provided intensive pre-enterprise
supports by way of one-to-one support
and facilitated access onto the Back to
Work Enterprise Allowance Scheme

PAUL Partnership/
Limerick City
Enterprise Board

Delivered training in specialist areas of
business, provided business mentors
and formed a network to facilitate new
businesses to make connections and link
with the commercial community

WLR

Supporting clients to start their own
business including providing mentoring
support

BDL

Providing training and support seeking
to start their own business

Doras Luimní

Delivered Ethnic Entrepreneurs course in
Chamber of Commerce January to June
2010 and launched Ethnic Entrepreneurs
Network on 28 May 2010

7. Support self-employment of immigrants
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Launch of publication, Barriers to the
Labour Market for Refugees and Persons
with Leave to Remain in June 2010

Quantitative Outcomes

Qualitative Outcomes

23 stands covering a wider service to the unemployed and to those seeking
further training and education. 11 migrants linked to local agencies.

Language difficulties identified as a barrier to
re-employment

50 participants at the event.

Links made with local employers and businesses

15 participants; publication launched by the Minister for Integration, Equality
and Human Rights, Ms. Mary White, TD.
Distributed to Migrant Network for the unemployed and other Ballyhoura
clinics throughout County Limerick
Involved in the development of the Guide as part of the Recognition,
Employment Appreciation, Diversity Management and Integration (READI)
project for Immigrants

A Guide to Self-Presentation in the Labour Market
offers immigrant employment seekers information
and advice.

Disseminated to community groups, libraries and community centres
across Limerick

Important resource to job-seekers in the Limerick region

30 migrants and refugees volunteers connected with projects in their
communities

Numbers contained within language figures reported above

Important service as language difficulties identified as a
barrier to re-employment

LES provided information, guidance, and job mediation to around 500 migrant
job seekers in 2010.
30% were referred on to relevant training providers or to employment
opportunities.

Migrant workers have experienced higher
unemployment rates than local workers and thus
have accessed the Job Clubs services in increasing
numbers during 2010

25 participants in the training.
Partners included Ballyhoura Development and Doras Luimní
92 members of migrant communities availed of Job Seeking services;
5 migrants participated in Rural Employment Service

Enhanced job prospects and potential for re-employment

108 people attending Migrant Network for the Unemployed, Ballyhoura Jobs
Club and Rural Employment clinics in Limerick County
161 clients received one-to-one enterprise support, 27% were migrants.
55 migrant clients started a new business via the Back to Work Enterprise
Allowance Scheme.

Access to Back to Work Enterprise Allowance
Scheme facilitated in partnership with the
Department of Social Protection

75 migrant participants completed these training courses.
6 entrepreneurs received 3 block mentoring sessions with experienced
business mentors.
15 participants from migrant communities attended network events.

There is a high propensity for entrepreneurship
and self employment among members of migrant
communities.

8 migrants were supported through the Back to Work Enterprise
Allowance Scheme

10 individuals received supports in basic business planning, compliance
and business mentoring

18 participants completed 21 modules. 23 local partners from business
and employment organisations assisted
13 members active in the network

Developed direct links with mainstream business
networks.
4 ethnic community new businesses in operation,
7 returned to full-time education; 2 developing
products
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Integration Theme 5: Health and Welfare
Reporting
Agency

Strategic Objective

Action

1. Access to health
information is
improved

1. Develop and disseminate culturally
appropriate information and health promotion
materials on access to services, rights and
entitlements.

HSE

The HSE has developed a ‘Language Centre’ on
its website and also supported the development
of a ‘Welcome Pack for Immigrants’

2. Develop key information in various
formats with language choices

HSE

Guide to Health Services and other core healthrelated information has been translated into a
number of languages and is available online

3. Continue to support organisations and
local groups to implement outreach
activities including cultural mediation
and peer-led approaches

HSE

The HSE continues to support a wide range of
national and local community organisations in
adopting a partnership approach to the
implementation of the national intercultural
health strategy

NCP

Health seminar for NCP Women’s Health Forum

4. In consultation with the HSE National
Subgroup on the Ethnic Minorities, carry
out an audit (quality and standards) of
existing interpretation service

HSE

The HSE is currently developing a
“Translation Toolkit” which will contain
information on good practice when translating
core health related material

5. Develop a protocol for HSE staff in
relation to the use of interpreters

HSE

Developed an Emergency Multi lingual Aid Box
(EMA) which is designed to assist frontline
staff in communicating with patients who are
not proficient in English

6. Make key health service information and
health promotion materials available and
easily accessible in relevant languages

HSE

A range of core health related information has been
translated and is available on the HSE Website
www.hse.ie in the ‘Language Hub’ section

7. Make key health service information
and health promotion materials
available and easily accessible in plain
English

NCP

Nutrition Seminar to promote healthy eating and
health in general held in October 2010

HSE

Discussions are on going with NALA at national
level to ensure all published health materials
and information is easily understood

8. Engage with primary care teams and
general practitioners to elicit views
and experiences in identifying needs
specific to immigrant communities.

HSE

An evaluation of Uptake and Experience of a
Pilot Interpreting Service in General Practice
has been commissioned by the HSE in
conjunction NUI Galway

9. Explore the possibility of the roll out
and piloting of the Ethnic Minority
Identifier in a PCCC setting.

HSE

The inclusion of an Ethnic Identifier into core
data sets is a key priority of the NIHS and is well
advanced following successful pilot projects

10. Translate the Guide to Social Welfare
Services into 8 languages including
Polish, Russian, Chinese and Arabic

DSP

Guide to Social Welfare Services published in 8
languages. Distributed to local welfare offices
and can be downloaded from the Department’s
website.

11. Provide access to a translation service for Social
Welfare inspectors to help conduct interviews

DSP

Interpretation services to assist Department of
Social Protection staff to provide their services

12. Provide a document translation service
where necessary.

DSP

Department of Social Protection provided a
document translation service

13. Continue to support and expand delivery of
cultural competency training to managers
and frontline staff in line with the National
Intercultural Health Project

Doras
Luimní/
HSE

Intercultural training provided to Regional
Maternity Hospital staff

14. Ensuring diversity awareness training is
available to staff in welfare organisations
including training on effective
communication with speakers of other
languages

Doras
Luimní

Intercultural awareness training and training in
migrant rights and entitlements

2. Availability of
interpretation and
translation services

3. Communication and
language diversity
of health information
materials is improved

4. Access to health
services improved
by focusing on the
design and delivery
of services.

5. Enhance services
of the Department
of Social Protection
(DSP) by providing
accessible
information on rights
and entitlements and
translation in certain
circumstances

6 Diversity and
Intercultural Training
to enhance cultural
competence of HSE
and DSP staff
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HSE

Activity

Developed Health Services Intercultural Guide to
provide information in delivering care to people
from diverse religious traditions and cultures

Quantitative Outcomes

Qualitative Outcomes

A range of key health information is easily accessible
and available in a number of different languages

A central point for health service information that is available for
people who are new to Ireland or whose first language in not English.

Key health information is available in a number of languages
including Arabic, Mandarin, Czech, French, Lithuanian,
Latvian, Polish, Russian and Spanish

Access to key health information in various languages is now available
on the HSE website.

HSE has also been involved in supporting a number of
projects initiated and led by other agencies engaged in
enhancing aspects of intercultural health

A dedicated resourced infrastructure for ethnic communities.

20 forum members attended. Coverage in local newspaper.

Dealt with reproductive and sexual health issues

Better healthcare provision for Ethnic Communities.

‘Translation Toolkit’ will be launched and available
nationally during 2011

EMA toolkit has been made available to all acute
hospitals across the country.

Use of this aid will enable staff to make an initial assessment while
awaiting the services of an interpreter.

A range of key health information is easily accessible
and available in a number of different languages

Provision of better healthcare for Ethnic Communities

20 people attended the seminar

Promotion of healthy diet and eating among migrant communities

Report recently published.

Offers a valuable insight into the pressures faced by GP’s and a series of
recommendations around improving communication between GP’s and
service users who are not proficient in English

Two pilot projects at the Rotunda and Temple Street
Hospitals successfully implemented.

Availability of ethnic data to support evidence based planning
and facilitate better planning and delivery of healthcare to diverse
communities

National figures in relation to the pageviews for the
Guide in other languages show there were 9,582
viewers in 2010.

Most popular pages nationally were Jobseekers Frequently Asked
Questions (FAQ) in Polish, viewed 3,893 times and habitual residence
information, viewed 2,494 times.

The interpretation service was used 68 times, mainly for
Polish nationals
Document translation service used 70 times during 2010 in
Limerick city and county

Document translation service used 70 times during 2010 in Limerick
city and county

60 people completed training. Delivered in collaboration
with 11 international volunteers; 8 in-house training days
delivered

Policy and practice reviewed and changes planned and implemented
as a result of this training.
Awareness raised about patient-staff encounters and plans for
action agreed.

Intercultural Awareness training provided to 160
participants in health and welfare organisations. Migrant
Rights and Entitlements training delivered to 80 people.

Among the organisations who received training were ADAPT Services;
HSE Senior Clinical Psychologists; Our Lady of Lourdes community
group; Limerick Social Services; NOVAS; and the ISPCC

The Guide profiles the religious and cultural needs of 25
diverse groups who are cared for in healthcare settings in
Ireland

Improved the capacity of staff to provide better care to patients
from diverse religious communities and cultures
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Integration Theme 6: Non-Discrimination and Justice
Strategic Objective

Action

Reporting Agency

Activity

1. Positive migrant
participation in the
criminal justice
system.

1. Broaden the membership of Ethnic
Policing Forum to ensure a two-way
dialogue between service users and
service providers

An Garda Síochána

Developing the Ethnic Policing Forum
on a structured basis

2. Encourage voluntary participation in the
Garda reserve and when the embargo is
lifted on joining the force

An Garda Síochána

National drive to promote awareness
of Garda reserve and to canvass
participation

3. Improve the relationship between
members of the immigrant community
and criminal justice agencies

An Garda Síochána

Doras Luimní

An Garda Síochána

IWG Justice Sub-group

2. To ensure the needs
of migrants are met
to allow equal access
to the law and to
combat racism

4. Develop a structure for third party
reporting of racist incidents.

5. Establish a Women’s Forum for female
members of migrant communities,
representatives from support NGOs
and representatives from statutory
agencies to discuss gender issues –
particularly but not confined to issues
around domestic violence such as
protections and supports as well as
legal protections for spouses
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Visitation programme for migrants in
Limerick prison
Treatment of immigrant detainees in
accordance with Custody of Person
Regulations and Human Rights Charter
Organising a justice seminar with each
representation from across the justice
system

An Garda Síochána

Racist Crimes Reporting structure
implemented in accordance with
Organisational Policy Statistics procedures

Doras Luimní/ An
Garda Síochána

Development of a third party reporting
of racist incidents procedure

Doras Luimní

Work with Limerick City and County
Council to become a member/signatory
of Coalition of Cities/Local Authorities
Against Racism

Doras Luimní

National report on the experiences of
women in the direct provision system
launched in Limerick in May 2010

IWG Justice
Sub-group

Started process to establish a Women’s
Forum for migrant women and
representatives from community and
voluntary groups and statutory agencies

Doras Luimní

6. Develop and promote a local integration
and anti-racism campaign for Limerick
City and County

Intercultural Training completed
by Community Guards and active
participation in intercultural events

Campaigns and activities to highlight
the issue of human trafficking for the
sex industry and the plight of victims

Doras Luimní

Development of an integration and antiracism campaign for Limerick

WLR

Positive Diversity project for primary
schools in West Limerick

Quantitative Outcomes

Qualitative Outcomes

Informal contacts made with ethnic groups by Community Policing Officers
about joining Forum

Need to strengthen links with migrant groups to ensure
buy-in and participation

As An Garda Síochána is an Equal Opportunity Employer, ethnic
volunteers invited.

Prior to embargo goal set to increase ethnic membership
of the police force.

All Community Guards have received Intercultural Training.
Community Guard teams participated in 2 intercultural sports events

Improved relationship between An Garda Síochána and
migrant communities in Limerick region

10 prisoners visited in 2010

All detainees treated in line with Custody of Person Regulations and
Human Rights Charter
No immigrant detainees availed of after-care services.
Initial planning meeting, seminar will be held towards the end of 2011

IWG Justice Sub-group members include JRS, NCP, Doras
Luimní and An Garda Síochána

No racially motivated incidents reported in Limerick during 2010

Address concerns that racist or racially motivated
incidents are being under–reported.

Facility for third party reporting and retrieval of statistics agreed with An Garda
Síochána. Doras Luimní in partnership with the European Network Against
Racism (ENAR) offer an online mechanism for anonymous reporting by victims.

ENAR will compile statistics from Limerick/Midwest on
a quarterly basis.

Initial contact made with both local authorities, with positive feedback
received for signing up to the Coalition against Racism

A number of specific actions need to be implemented
by local authorities to enable them to become a
member/ signatory of Coalition against Racism

100 people attended AkiDwa’s report Am only Saying it Now - the experiences
of women seeking asylum in Ireland

Initial contact made with interested organisations; Ethnic Liaison Officer
appointed to participate on Forum development planned for 2011

Anti-Trafficking Unit provided training to 18 agencies and 37 individuals in
November 2010.
85 people attended film screening and panel discussion as part of Trafficking
Awareness Day on 14 December 2010.
Worked at national level on the ‘Turn Off the Red Light’ campaign which will
be launched locally in 2011

Raise awareness of the issue of human trafficking of
migrants for exploitation in the sex industry

Significant preparatory work with the development of campaign materials
completed. Launch of campaign will be in 2011.

Raise awareness of possibility of third party reporting
of racist incidents

8 primary schools participated in the project

Raising awareness among primary school children
about the value of diversity to Irish society
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Integration Theme 7: Arts, Sports, Interfaith and Inclusion
Strategic Objective

Action

Reporting Agency

Activity

1. To support integration
and to celebrate
diversity through arts
and sports

1. Use art, film and other visual medium to
raise awareness of migrants experience
and issues and to support integration in
Limerick city and county

Doras Luimní/
Limerick City Council

Supported photographic exhibition
‘Limerick Through the Lens of Migrants’
and art exhibitions ‘The Spirit of Africa’
and ‘Migrants’ Expressions’

Limerick County
Council

2. Engage with art and cultural institutions
to promote integration and raise
awareness among the general public

Limerick County
Council

A short play developed by County
Limerick Youth Theatre on child and
adolescent trafficking in Ireland

Doras Luimní

Working with the Hunt Museum,
Belltable Arts Theatre, Centre Space
Studios, Irish World Academy of Music
and Dance and the Irish Chamber
Orchestra to promote integration

PAUL Partnership

Supported World Carnival celebrating
diversity and culture through music at
Maria King Presentation School on 29
March 2010

JRS/ FAI

Crescent Cup 11-a-side soccer
competition for asylum seekers to mark
World Refugee Day

NCP

Martial arts training organised for
children living in direct provision

FAI/ Doras Luimní

Developed a weekly Limerick Intercultural
FUTSAL league in St. Clement’s College

JRS/ FAI

Weekly indoor soccer in Foynes
Community Centre for Mount Trenchard
residents

Doras Luimní

Organised a team for Limerick to
participate in the SARI Cup

Limerick Sixes
Steering Group

Organised Inaugural of the Limerick Sixes
Soccer World Cup in September 2010

4. Create and develop an Interfaith
Network for the Limerick region

Doras Luimní

Establishment and development of Mid
West Interfaith Network

5. Develop activities, events and
publication that raise awareness of
different faith traditions and create
opportunities for dialogue and greater
understanding and knowledge

Mid West Interfaith
Network

Hope Prayer, an interfaith event, held
in Limerick city centre on International
Human Rights Day, 10 December 2010

JRS

Dissemination of the JRS Ireland 2010
Intercultural and Interfaith Calendar

6. Ensure that integration activities are
coherent and within the wider social
inclusion framework in Limerick city
and county

IWG/ Limerick County
Council/ Limerick City
Council

Organisation of the ‘Living with Dignity:
Promoting Social Inclusion in Limerick’
seminar to launch Social Inclusion Week,
17–23 October 2010, as part of European
Year to Combat Poverty and Social
Exclusion

7. Develop links between integration
activities and other initiatives that
promote social inclusion

Doras Luimní

Integration and Inclusion Conference in
Thomond Park on 9 September 2010

3. Run and develop sporting initiatives
that will break down barriers between
communities and support integration

2. To support interfaith
dialogue and to
foster greater
understanding of
other faith traditions
in the Limerick
region

3. To work for
integration within
the wider social
inclusion framework
and strategies
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Initiative to support integration of young
migrants and migrant women through
drama

Quantitative Outcomes

Qualitative Outcomes

An average of 50 people attended each exhibition launch. More than 1000
people visited the exhibitions

Greater awareness of diversity and positive value and
contribution of migrants in Limerick

Will be delivered in partnership with Limerick County Council and
Doras Luimní

Programme coordinated by Shoulder to Shoulder Group
from the Friars Gate Theatre, Kilmallock

85 people attended the play. Performed at the opening of Doras event on
Trafficking at The Belltable.

24 events, exhibition and activities hosted during 2010. Events include
showing of intercultural films; and support for Ghandi Day event and the
Diwali Festival of Lights

Greater impact on the general public because of
the higher profile accorded to events occurring in a
landmark venue

127 children and 17 nationalities represented; Event organised by the
Irish Chamber Orchestra and Irish World Music Academy Sanctuary
Project; Support from PAUL Partnership and Limerick City Arts Office

Celebrates the musical traditions of local and migrant
communities. Recognises the role music has to play in
cultural integration

4 teams from Direct Provision centres in Limerick participated;
50 players involved

10 children participate in ‘Karate Kid’ club in Knockalisheen each week

9 teams participated;
60 players, 20 nationalities represented

League provides opportunity for social interaction
and promotes integration

On average 10 asylum seekers play each week.
Regular support from the FAI.

Participating in sport helps overcome boredom and social
isolation for people living in a direct provision centre

12 players from across Limerick
Reached the quarter finals

County Limerick Sports Partnership funded team’s
participation

24 teams participated.
14 international teams and 10 local teams.

9 partners (JRS; Doras Luimní; FAI; NCP; Limerick
Coordination Office; Limerick City Sports Partnership;
County Limerick Sports Partnership; Crescent College; HSI)

20 members have joined the Mid West Interfaith Network.
8 faith traditions represented on the network and developing links with others.
8 meetings were held in 2010.
3 events and activities were organised by the network.
12 players from across Limerick, the team reached the quarter finals.

Great enthusiasm from members to learn and grow in
understanding and mutual respect for each other’s faith
tradition funded team’s participation

70 people attended the event. A successful demonstration of the devotional
practices of 7 religions.

People from different cultural and religious backgrounds
and members of the public showed willingness not just to
tolerate the religious practice of others but to support it

More than 100 calendars distributed in the Limerick area

Raises awareness of diversity in Ireland, each month
highlights religious feast days, national days and gives
a brief guide to the teachings of the main religious
traditions

Over 70 people attended the seminar in the Dunraven Arms in Adare.
3 integration events were run in Limerick city and county as part of the Social
Inclusion Week calendar of events.

The seminar, ‘Integration, Inclusion and Regeneration:
Integrating policies as well as people’ explored the
coherence of policies across the above areas, lessons
that can be learned and ways of working together to
promote the common goal of social inclusion

Over 200 people attended.
5 schools participated.
Groups performed Irish, Indian and Capoeira dancing.
Extensive media coverage of the event.

Key themes highlighted in the event included the
media, arts, sports, culture, music and politics.
A youth voice was represented on each panel.
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Glossary of Terms

Asylum Seekers: A person who seeks to be recognised as
a refugee by Ireland’s Department of Justice, Equality and
Defence under the 1951 Geneva Convention.
Direct Provision: Support system for asylum-seekers
where all accommodation costs, together with the cost of
meals and snacks, heat, light, laundry, and maintenance
are paid directly by the State. Asylum seekers in receipt
of direct provision do not have a right to work and are
currently in receipt of an allowance of €19.10 per adult
and €9.60 per child per week.
Discrimination: Unfair treatment of a person or
group based on prejudice, bias, favouritism, bigotry,
intolerance.
Ethnicity: Shared characteristics amongst a group
of individuals based on common geography, culture,
language, religion, traditions and ancestry which
contribute to a person’s identity. Ethnic groups are not
easy to define – people can, and usually do, come from a
number of different ethnic groups.
Integration: Integration is defined in the Integration
Plan 2010-12 as a long-term multidimensional and
dynamic process starting from the moment of arrival in
Limerick. It aims at ensuring respect for diversity and
equal opportunities for the participation of all residents of
Limerick irrespective of cultural or religious background,
age, gender, disability or nationality. Integration takes
place through the interaction of people and implies
mutual understanding as well as shared rights and
responsibility.
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Leave to Remain: A person may apply for Leave to Remain
in the State under Section 3 of the Immigration Act 1999 by
making written representation to the Minister or Justice
as to why they should not be deported but granted leave
to remain on humanitarian grounds.
Migrant Worker: A person from another country who
lives and works in Ireland and who is legally allowed to
do so.
Nationality: The status of belonging to a particular nation
by birth, origin or naturalisation.
Racism: A particular form of exclusion faced by minority
ethnic groups based on the false belief that some ‘races’
are inherently superior to others because of their skin
colour, nationality, ethnic or cultural background.
Refugee: A person who has been granted the legal right
to stay in Ireland by the Department of Justice, Equality
and Defence because they or their family would face
serious threat if they returned to their own country.
Social Exclusion: Social exclusion is defined as the
marginalisation from production (unemployment), from
consumption (poverty), from social networks (community,
family, neighbours), from decision making, and from an
adequate quality of life.
Trafficking: Trafficking in persons shall mean the
recruitment, transportation, transfer, harbouring or receipt
of persons, by means of the threat or use of force or other
forms of coercion, of abduction, of fraud, of deception, or of
the abuse of power, for the purpose of sexual exploitation
or forced labour.
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List of Abbreviations
ADAPT

ADAPT House, Women’s Refuge, Limerick

AES

Adult Education Service

BDL

Ballyhoura Development Limited

CERD

Committee for the Elimination of Racial Discrimination

CIB

Citizens Information Board

CIC

Citizens Information Centre

DSP

Department of Social Protection

ESOL

English for Speakers of Other Languages

EU

European Union

FÁS

Foras Áiseanna Saothair: Training & Employment Authority

HSE

Health Service Executive

IWG

Integration Working Group

ISPCC

Irish Society for the Prevention of Cruelty to Children

JRS

Jesuit Refugee Service

LCO

Limerick Coordination Office

LIT

Limerick Institute of Technology

Mid-West DES

Mid-West Department of Education and Science

NCP

New Communities Partnership

SARI

Sports Against Racism Ireland

SIM

Social Inclusion Measures

UL

University of Limerick

VEC

Vocational Education Committee

WLR

West Limerick Resources
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