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Doras is an independent, non-profit, non-governmental organisation working to promote and protect 

human rights.

OUR VISION 

Our vision for Ireland is a society where equality and 
respect for the human rights of migrants are social norms.

OUR MISSION 

Our mission is to promote and uphold the human rights 
and well-being of migrants through personal advocacy, 
integration development and collaborative advocacy 
campaigns at the local and national level.

We provide a free and confidential advice and legal information service on immigration-related issues 

including asylum applications; Direct Provision; Family Reunification; employment rights and reporting 

racism.

Each year, over 1,200 migrants access our service. We campaign at local, national and international level 

for change in policy and legislation relating to Protection & Direct Provision, Anti-Trafficking and Anti-

Racism.

Doras is registered as a company and has charitable status.

WHERE WE WORK
LAOIS – LIMERICK – WEXFORD

Doras Luimní has been providing refugee resettlement support in Ireland since 2015, with our first 

project in Co. Laois. Doras have since developed expertise and a range of resources in this area, which we 

are pleased to share with service providers to ensure effective integration and inclusion of refugees in 

Ireland.

In 2017, Doras began providing refugee resettlement support to refugees in Limerick and Wexford, 

building on our expertise in this area of work.
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WHAT IT IS & WHO IT’S FOR
It is hoped that by sharing the resources and insights gathered through Doras Luimní’s 20 years of work 

in the migration sector, including almost 5 years in Refugee Resettlement in Ireland, this Toolkit will 

assist people working in Refugee Resettlement or Community Sponsorship who may be new to this 

avenue of refugee protection.

It is designed to be a small support to support-workers and community sponsorship groups by sharing 

knowledge and resources gathered by Doras staff. A common issue raised among resettlement support 

workers is the fragmented nature of the work as there is currently no standard resettlement model of 

delivery or guidance in Ireland. Resettlement workers consistently report they were “reinventing the 

wheel” and felt needlessly disconnected from their counterparts across the country. As there is currently 

no regular or adequate forum for sharing resettlement knowledge in Ireland it is hoped this resource will 

go a part of the way to bridge that gap. It is hoped that other resettlement practitioners may be able to 

develop this resource and share their own wealth of experience and knowledge. 

ABOUT THIS TOOLKIT
It is impossible to cover every aspect of resettlement; however, this Toolkit looks broadly at thematic 

issues, it contains ‘go to’ resources ready to print and use. It is hoped that this will be a useful, 

practical document with printable materials and will save time spent in research and development. 

These resources have been tried, tested, reviewed and developed across three Doras Luimní refugee 

resettlements in Laois (2015-2016), Limerick (2017-2018) and Wexford (2017-2019).

The Toolkit shares bulleted key learnings and good practice examples which can be replicated, further 

developed and improved upon and hopefully shared in turn. In addition, the Toolkit signposts to further 

useful readings suggested by staff and raises recommendations for improving models of refugee 

resettlement in Ireland. There is some repetition in various sections. This is in case users of this manual 

are focused on a particular area and seek guidance from a particular section only. 

The main focus for this document is informed by our work with people from the Middle East particularly 

Syrian but also in much smaller numbers Iraqi and Kurdish. This is to reflect the Government’s current 

objectives in resettling people from these locations. While this is a restricted view, a large part of our 

work in recent years has involved supporting people from these regions, especially Syria. The Toolkit 

is not a comprehensive document but a collection of resources and knowledge Doras staff have found 

particularly useful. It is essential to always refer to expert sources for up to date and reliable information, 

particularly around medical and legal issues. Community Sponsorship is an exciting new avenue of 

refugee protection in Ireland and hopefully one where groups will have more information sharing forums 

to support each other and share good practice as well as address the challenges.

This document is a step towards information sharing 
practice and hopefully the beginning of new dialogues 
which will produce more resources and information sharing 
platforms.
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FURTHER READING AND RESOURCES
Each section contains a list of Resources and Further Reading materials. Where available a web-link 

is supplied in footnotes throughout the text. As many resources as possible have been included in the 

Annex at the back of this toolkit. Others that could not be included are available to download from the 

Toolkit Resource Page at http://doras.org/resources-refugee-resettlement-toolkit/. For a full list of 

resources see p.124.

ABOUT THE AUTHOR
Hannah Culkin has been volunteering and working in the migrant support sector since 2010. Hannah 

holds a BA International in Sociology from NUI Galway, and KU Leuven, Belgium and a 1st class honours 

MA in Global Migration from University College Dublin. She completed an internship with the Doras 

Advice and Information Centre in 2014. Hannah worked on Syrian and Iraqi Refugee Resettlement 

Programmes in Laois and Wexford with Doras, as well as in Leeds, Wakefield and North Yorkshire 

with the British Refugee Council. Her volunteer roles have included supporting people living in Direct 

Provision in Galway and Dublin, and assisting North Korean refugees in Seoul, South Korea. Hannah is 

currently supporting the roll out of Community Sponsorship in Ireland with the Irish Red Cross. 
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A refugee is someone who has been forced to flee his or her 
country because of persecution, war or violence. A refugee 
has a well-founded fear of persecution for reasons of race, 
religion, nationality, political opinion or membership in a 
particular social group. They either cannot go home or are 
afraid to do so. War and ethnic, tribal and religious violence 
are leading causes of refugees fleeing their countries.

Two-thirds of all refugees worldwide come from just five countries: Syria, Afghanistan, South Sudan, 

Myanmar and Somalia.6

Most refugees enter Ireland as as international protection applicants (asylum seekers). If their fear of 

persecution is assessed as being well-founded through the refugee determination system conducted by 

the Irish asylum authorities, they are granted refugee status. 

Resettled refugees, on the other hand, are transferred from an asylum country to another State that has 

agreed to admit them and ultimately grant them permanent settlement. 

UNHCR is mandated by its Statute and the UN General Assembly Resolutions to undertake resettlement 

as one of the three durable solutions (the others being voluntary repatriation and integration into the 

host country). Resettlement is unique in that it is the only durable solution that involves the relocation of 

refugees from an asylum country to a third country.

Ireland established a formal resettlement programme in 1998. Between 1998 and 2014 Ireland 

resettled over 1200 refugees from almost 30 nationalities. The Irish Refugee Protection Programme 

was established in 2015 in response to the humanitarian crisis that developed in Southern Europe as a 

consequence of forced displacement from areas of conflict in the Middle East and Africa. 1,913 refugees 

arrived on resettlement under that programme between 2015 and 2019. In December 2019, the Irish 

government committed to a new refugee protection programme, to expand its community sponsorship 

programme and to increase its annual resettlement quota by 50 each year over the next four years: 650 

in 2020, 700 in 2021, 750 in 2022 and 800 in 2023.7

Both Refugee Resettlement and Community Sponsorship work with Resettled Refugees. Resettled 

refugees should not be confused with International Protection Applicants (asylum seekers) and the 

system of Direct Provision in Ireland.

6  https://www.unrefugees.org/refugee-facts/what-is-a-refugee/

7  https://www.unhcr.org/en-ie/resettlement-58c923ff4.htm

https://www.unrefugees.org/emergencies/syria/
https://www.unrefugees.org/emergencies/south-sudan/
https://www.unrefugees.org/refugee-facts/what-is-a-refugee/
https://www.unhcr.org/en-ie/resettlement-58c923ff4.htm
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Refugee Resettlement Programme: Refugee Resettlement is a term used to describe the selection and 

transfer of refugees from a country of asylum to a third country which has agreed to admit them and 

in which refugees can permanently settle. People who participate in Refugee Resettlement are known 

as “programme refugees”. “Programme refugees” have been resettled to many counties across Ireland 

to date. These groups have been invited to Ireland by the Irish Government under the Irish Refugee 

Protection Programme overseen by the Department of Justice and Equality. They will have undergone 

rigorous health and security checks prior to admittance.

Emergency Reception and Orientation Centre: The Programme Refugees will arrive as a group to the 

Emergency Reception and Orientation Centre (EROC). This is temporary accommodation until they are 

ready to be resettled out into communities.

Inter-agency group: Each participating county council will form an inter-agency group consisting of 

statutory and non-statutory services consisting usually of:

• County Council

• Department of Justice and Equality

• Department of Social Protection

• Implementing Partner e.g. Doras Luimní 

• HSE

• Housing bodies

• Gardaí 

• Tusla

• Family Resource Centre

• Local Youth Service

• Local Sports Partnership
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• Citizens Information Centre

• Education and Training Board

• Local Development/Partnership Company

• Childcare Committee

• Others

Implementing Partner: The Implementing Partner e.g. Doras Luimní, acts as the central coordination 

point between the families and services where necessary. The role of the implementing partner is to 

provide integration services and assist the families in building independence in their new communities.

Integration: Integration is defined in current Irish policy as the ‘ability to participate to the extent that a 

person needs and wishes in all of the major components of society without having to relinquish his or her 

own cultural identity’.1 Integration is not assimilation into Irish culture but is better thought of in terms 

of inclusion into society. It is two-way process wherein there is mutual accommodation between migrant 

and host communities

Refugee Resettlement Team: Doras recommends the below structure as has been replicated in our 

organisation, yet acknowledges that many resettlements lack the role of programme coordinator and a 

resettlement dedicated management structure.

• Manager: Each resettlement team should have a management structure to ensure the smooth 

implementation of the programme, support the team, develop resources and manage a budget.

• Resettlement Coordinator: The Resettlement Coordinator assists the team in the day to day running 

of the programme and offers administrative assistance. The role may involve volunteer recruitment 

and coordination, screening, interviewing and vetting volunteers. They may assist the Resettlement 

Team with paperwork and with the new arrivals at busy advice clinics. They oversee the monitoring 

and evaluation of the project, ensure compliancy and address GDPR issues etc.

• Resettlement Support Worker/ Officer:  The main objective is to support recently arrived refugees. 

It involves supporting refugees on a daily basis to access services appropriately, and building capacity 

both in the new arrivals and in the receiving community as the refugees adapt to their new lives. 

• Intercultural Worker: Their main objective is to provide interpretation and translation support for 

recently arrived refugees. It involves assisting the Resettlement Support Worker, volunteers and 

relevant services to interact effectively with the new arrivals by sharing intercultural awareness, 

assisting in the compilation of information materials, interpretation and translation of documents.

Community Sponsorship Ireland (CSI): Community Sponsorship is a strand of refugee resettlement.  

Community sponsorship is a new way to welcome refugees to Ireland; it is a unique collaboration 

between Government, UNHCR (the UN Refugee Agency), NGOs and civil society. Unlike Ireland’s 

existing refugee resettlement programme, where the State provides integration services directly, 

Community sponsorship empowers members of the public who wish to become the face of welcome in 

their local community and to assume responsibility for providing a range of integration supports to a 

refugee family. This model of resettlement was pioneered in Canada in 1979 and has seen hugely positive 

outcomes since then, transforming the lives of both refugees and volunteers. Community sponsorship 

is a big commitment, but it is a hugely rewarding one. To participate, likeminded members of the public 

1  Department of Justice, Equality and Law Reform (1999) Integration: A Two Way Process. Dublin. This is in conformity with the EU 

Common Basic Principles on Integration
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must come together to form a group of five or more, partner with a Regional Support Organisation 

(RSO) who will provide training, advice and support, and lodge an application with the Department of 

Justice and Equality. Sponsors are asked to commit to providing financial and non-financial supports to a 

resettled family for eighteen months; and to source suitable housing for two years. Sponsorship groups 

also play a key role in introducing resettled families to State services, local amenities, educational and 

language resources and social and professional networks in the new community in which they have 

settled.2 Detailed information and guidance about Community Sponsorship in Ireland can be found here.3

Both Refugee Resettlement and Community Sponsorship work with Programme Refugees. These 

groups are not to be confused with International Protection Applicants (asylum seekers) and the 

system of Direct Provision in Ireland.

Asylum seeker/ International Protection Applicant: When people flee their own country and seek 

sanctuary in another country, they apply for asylum i.e. the right to be recognised as a refugee and 

receive legal protection and material assistance. An asylum seeker must demonstrate that their fear of 

persecution in their country is well-founded.4

Direct Provision: The direct provision system was established in Ireland in the year 2000. Direct 

provision is a means of meeting the basic needs of food and shelter for asylum seekers directly while 

their claims for refugee status are being processed rather than through full cash payments. 

RESOURCES
• Resettlement Manager sample job description

• Resettlement Worker sample job description

• Intercultural Worker/interpreter sample job description

• Resettlement programme coordinator sample job description

• Inter-Agency reporting sample reports

FURTHER READING
• Rights conferred on refugees5

2  https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/03/An-introduction-to-Community-Sponsorship-Ireland.pdf

3  http://www.integration.ie/en/isec/pages/community_sponsorship_ireland

4  https://www.unrefugees.org/refugee-facts/what-is-a-refugee/

5  https://www.citizensinformation.ie/en/moving_country/asylum_seekers_and_refugees/refugee_status_and_leave_to_remain/rights_of_

convention_programme_refugees_people_given_leave_to_remain.html

https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/03/An-introduction-to-Community-Sponsorship-Ireland.pdf
http://www.integration.ie/en/isec/pages/community_sponsorship_ireland
https://www.unrefugees.org/refugee-facts/what-is-a-refugee/
https://www.citizensinformation.ie/en/moving_country/asylum_seekers_and_refugees/refugee_status_and_leave_to_remain/rights_of_convention_programme_refugees_people_given_leave_to_remain.html
https://www.citizensinformation.ie/en/moving_country/asylum_seekers_and_refugees/refugee_status_and_leave_to_remain/rights_of_convention_programme_refugees_people_given_leave_to_remain.html
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BACKGROUND INFORMATION
The pre-arrival planning phase is useful for setting up the structures for the resettlement programme. It 

is worth getting these in place prior to arrival and the busy resettlement months. This pre-arrival stage is 

useful for becoming familiar with the inter-agency partners and local services, to see what programmes/ 

supports they can offer the group and which partnership working measures can be put in place. Now is 

also the time for recruiting, screening and vetting volunteers, as this can be a lengthy process. 

Prior to the Laois Resettlement in 2015, Doras staff researched and produced the Resettlement, 
Integration and Capacity Building ‘Map’. This map outlined the short, medium and long term goals of the 

resettlement project and was based on 10 integration indicators. The indicators were informed by good 

practice examples from resettlement and integration projects around the world. The map worked well 

when coupled with the Doras Resettlement Plans. Resources are listed below. 

RESOURCES
• Doras Resettlement, Integration and Capacity Building ‘Map’  

• The Doras Pre-Arrival planning checklist 

• Doras Welcome Pack checklist

• Doras Welcome and Info Booklet – English version

• Doras Welcome and Info Booklet – Arabic version

• Doras Wexford monthly Draft Planner

• Doras Anti-Rumours infographic resources  

• Doras Anti-Rumours Resource pack for schools8

• Resettlement Plan and prompt questions 

• Resettlement Timeline Portlaoise

• Resettlement Timeline Wexford

8  https://www.doras.org/wp-content/uploads/2014/06/Training-Resource-Pack.pdf

https://www.doras.org/wp-content/uploads/2014/06/Training-Resource-Pack.pdf
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KEY LEARNINGS
• The Doras pre-arrival planning checklist is a useful tool covering necessary preparations for housing, 

education, health, casework support, interpreting services, contingency planning and other core 

procedures.

• It may be useful to prepare a Welcome and Information booklet containing local information, bus 

timetables, etc. in English and the new arrivals’ first language. 

• For resettlement staff and community sponsorship groups the pre-arrival planning phase is a useful 

time to get to know local services and organisations and introduce your work. This is a time to build 

links and involve others in planning supports. This may be an opportune time to translate materials 

provided by inter-agency partners in preparation for arrival.

• For resettlement staff, this time can be used to start organising how caseload and case work will 

be managed and divided. For example, will you be solely carrying out home visits? Or will you be 

organising Advice and Information clinics weekly in each resettlement town? This stage can also be 

used to develop and implement casework reporting, monitoring and evaluation structures.

• Your team should think about care planning. See section Post arrival and care planning. For community 

sponsorship groups it is useful to have someone in your group with a background or experience in 

social care.

• Consider drawing up an outline of stages within the support timeframe (i.e. immediate needs/ short 

to medium term needs/ long-term needs, plus exit strategy) of the project.

• It is useful to start recruiting, screening and vetting volunteers, as this process can be lengthy. See the 

section on Designing a volunteer programme and supporting volunteers in this booklet for more guidance.

• The interagency partners will have secured school places and crèches for the children on the 

programme. Community Sponsorship Groups will need to secure these school places themselves. It 

may be worth introducing yourself to the schools as a point of contact, if necessary, and answering 

any questions they may have in advance of the new arrivals. The Doras Anti-Rumours resource packs 

are a useful free resource which can be distributed to secondary schools and are available on the 

Doras website for free download.

• For Community Sponsorship Groups, now is a busy time for fundraising and raising awareness about 

the programme. It is better not to rely on one form of fundraising, think outside the box. There are 

loads of interesting and creative ideas. Some suggestions can be found in the Further Reading section.

• Self-care is very important for resettlement teams and groups. It is important to be aware of the 

dangers of ‘burnout’ and vicarious trauma i.e. multiple second hand exposures to details of trauma. 

Useful materials can be found in the Further Reading section below.

• Consider the following training for the resettlement team/community sponsorship group: 

 – Child protection training (required)

 – SPIRASI – working with vulnerable adults

 – First Aid training 

 – Intercultural Awareness training
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• It is better not to create a programme where one exists already e.g. the nationwide Fáilte Isteach 

network for English language assistance which has developed brilliant resources and support for 

volunteers. The identification of gaps and the design of any new programmes required should be 

done in consultation with the refugee group where possible.

• Use the pre-arrival planning stage to think about tackling misinformation, which you may 

encounter. Doras Luimní have produced Anti-Rumours infographics which aim to dispel some of the 

misinformation surrounding migration. Could these be displayed in the local library, newspaper etc. 

prior to arrival? These resources can be found in the annex and on the Doras website.

• Keep in mind that empowerment of the new arrivals is key. Empower them to understand new 

systems, build independence and support them to lead on their own resettlement. 

• Your team or group need to consider boundaries and be in agreement about roles and 

responsibilities, activities they can and cannot do e.g. childminding etc. 

• Think about how your team/group will refer to the new arrivals, bearing in mind that the group may 

prefer not to be referred to as ‘refugees’.

• If receiving Muslim families, you may want to think about local religious services and halal produce. 

See Building cultural awareness section for an overview of halal and important Muslim religious 

celebrations.

• A note on donations. It is likely there will be a lot of people eager to donate clothes etc. While many 

families appreciate this, it could be somewhat humiliating for them also. To get around this and not 

cause offence to people donating, we suggest setting up a one or two hour ‘market place’ in a local 

hall/community centre where families can come pick items appropriate for them, this allows them to 

regain some of the autonomy they have lost. Anything left over can be donated to charity shops.

• An exit strategy should be kept in focus from the start of the programme. See Withdrawing supports 
and exit planning section below.

• For Community Sponsorship Groups a document containing a photo and blurb of each CSI member 

could be submitted to the family prior to arrival in Ireland as way of initial introduction.

• For people arriving through CSI, the new arrivals’ phones may not work in Ireland. Does a member of 

your group have an old phone that could be used for a couple of days until the family sort out new sim 

cards etc.? They will be eager to contact family members to let them know they have arrived safely.

• Plan an arrival pack of groceries for the family to ensure they have enough food to make meals for at 

least a couple of days keeping in mind halal considerations.

• For resettlements the Department of Justice and Equality will normally arrange all appointments during 

the initial day’s post-arrival. For Community Sponsorship Groups once you know the arrival date start 

making a schedule for appointments at:

 –  the Department of Social Protection for welfare payments

 – GP for registration

 – Garda Station with an immigration officer (for registration and GNIB cards)

 – Local primary/secondary schools
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 – Bank to open an account

 – Education and Training Board (for adult learners)

GOOD PRACTICE
• Please note that the Doras Welcome and Information Booklets (in Arabic and English) are available in 

an editable word document format on the Doras website. Please feel free to amend and use. 

FURTHER READING
• How to support adult survivors of trauma:  A HSE guide for non-specialist professionals9

• Responding to children after a traumatic event: A HSE guide for non-specialist professionals 10

• Future Learn free online course from University of Glasgow: Working Supportively With Refugees: 

Principles, Skills and Perspectives11 

• 100 unique Fundraising Ideas that actually work12

• Welcoming Communities – A How To guide from Amnesty International13

• Fáilte Isteach English conversation classes – nationwide list14

9  https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/adult-survivors-of-trauma-a-guide-for-non-specialist-

professionals.pdf 

10  https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/responding-to-children-after-a-traumatic-event-a-guide-

for-non-specialist-professionals.pdf

11  https://www.futurelearn.com/courses/cultural-mediation

12  https://www.eventbrite.com/blog/fundraising-ideas-ds00/#art 

13  https://www.amnesty.ie/wp-content/uploads/2018/06/Welcoming-Communities.pdf 

14  http://www.thirdageireland.ie/failte-isteach/locations
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https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/responding-to-children-after-a-traumatic-event-a-guide-for-non-specialist-professionals.pdf
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http://www.thirdageireland.ie/failte-isteach/locations
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BRIEF BACKGROUND INFORMATION 
This section will mainly reference the Muslim Syrian groups we worked with and impart some of our 

experiences. We suggest taking a look at the Further Reading section for more information about Iraqi 

and Kurdish refugees. Arabs, including Muslims and Christians, make up nearly 90% of Syria’s population. 

Kurds, the second largest ethnic group, make up about 10% of the population15. It is very important 

to bear in mind that Syrians, Iraqis and Kurdish are internally diverse and should not be considered a 

homogenous group. 

Syria has a history of religious tolerance and pluralism and is a much more secular society than many 

of its Muslim neighbours (see previous footnote). In Syria all Muslim and Christian holidays are official 

holidays.  Below are some points to note which our staff compiled and found to be commonplace. Your 

team or group should be mindful that the learnings may not apply to the people you are working with. 

In building cultural awareness, it is vital to keep an open mind and be willing to learn from each other. 

You may not agree with everything you see or hear but it is important to be respectful at all times unless 

there is cause for concern. The below is not exhaustive but in the Further Reading section we have 

directed you to some more useful information. 

RESOURCES 
• Doras Training presentation delivered to the Irish Refugee Council Community Sponsorship Groups

KEY LEARNINGS 
• A note on the Syrian flag. There are two Syrian flags, the traditional one used by the current Assad 

government, and the flag used by the opposition (a similar flag but with a green instead of red stripe, 

and a third star). To avoid offence, we suggest omitting any flags from your events, materials etc. 

• Political opinions will vary. Some families we work with are Pro the Assad government, most are 

Anti-Assad. 

15  http://www.culturalorientation.net/library/publications/refugees-from-syria

Traditional Syria flag Syrian opposition flag

http://www.culturalorientation.net/library/publications/refugees-from-syria


SECTION 6: BUILDING CULTURAL AWARENESS 22

• Naming. Parents are often referred to in Arabic as “the mother/father of (name of first born male 

child)” e.g. Um Mohammad (mother of Mohammad), or Abu Zaid (father of Zaid) etc. it may be 

necessary to remember two names for each adult who has children that you will be working with! 

Women normally do not take their husband’s surname when married.

• Hand gestures were frequently used by the programme participants which were unfamiliar to Irish 

staff. More information on the common ones can be found in the Further Reading section.

• A common gesture to indicate ‘no’ is to avert the eyes, raise the chin and click the tongue. This gesture 

does not indicate annoyance (as clicking the tongue usually does in Irish culture) but just a simple no.

• Syrians can tend to talk loudly with many hand gestures. 

• A note on religion. As Ireland becomes increasingly secular it is important to be respectful of others 

personal religious preferences and not impose your views on others. Religion means different things 

to different people and was a source of comfort for many on our programmes in traumatic times. 

Most of the people on Doras resettlements were Sunni Muslim with massively ranging levels of 

religious belief and practice. 

• Practising Muslims will adhere to three traditional Islam observances. Note the dates for each are 

based on the lunar calendar and will change yearly: 

– Ramadan is a month of fasting observed by devout Muslims. No food or drink can be taken 

between sunrise and sunset (including water). Many Muslims will not take medication during 

this time. The elderly, sick, those travelling long distances or pregnant women are not obliged to 

observe Ramadan. This is a time of prayer and community actions. It has some parallels to the 

traditional Christian observance of Lent. 

– Eid-al-Fitr is the celebration at the end of Ramadan to mark the ‘breaking of the fast’. It is normally 

celebrated over 3 days. Practitioners will usually buy new clothes for the occasion and visit friends 

and neighbours. 

– Eid al-Adha is the Festival of the Sacrifice commemorating Ibrahim’s willingness to sacrifice his 

son. It is a larger celebration than Eid-al-Fitr, practitioners will usually attend mosque and the 

celebration lasts 4 days.

• Halal is an Arabic word meaning lawful or permitted. Practicing Muslims will only eat animal meat 

that has been slaughtered in a specific Islamic way. Products which have been prepared in this way 

will carry a certification stating it is Halal.

• Wearing of hijab (headscarf) may be for 

religious or cultural reasons or both. We 

worked with some women who wore it daily, 

some wore it for intervals, some wore it only 

after getting married etc. Wearing of the 

hijab is normally based on personal choice for 

modesty as interpreted from the Koran, the 

holy book of Islam. McHugo writes that when 

visiting Syria in 1974 he encountered Christian 

women wearing head scarves and their arms 

covered to the wrist as it was the traditional 

dress of the mountains for Christian and 

Cruel Culture by Malcome Evans
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Muslim women alike; a cultural norm rather than a showing of religious identity. 16 There are parallels 

to head coverings in Ireland, for example, traditionally nuns wore veils, and women covered their 

heads when entering churches. In iconography of the Virgin Mary she is normally depicted wearing a 

veil. 

• The Virgin Mary as known in Christian traditions is revered in Islam (Maryam) and is mentioned 

often in the Koran. Muslim women commonly pray to Mary when pregnant for a safe delivery.

• Practicing Muslims generally do not eat pork or any pig products. Be mindful of products which 

contain gelatin e.g. marshmallows, gummy sweets. Smoky bacon crisps etc. should be avoided. 

• Many practicing Muslims traditionally do not drink alcohol however some people on our programmes 

did particularly young males.

• Shoes should be removed when entering homes. This is religious and cultural; to keep the area they 

pray in clean.

• Timekeeping in Syria is more relaxed than in Ireland. Many new arrivals we worked with arrived 

late for appointments which caused problems particularly at services such as GP appointments. the 

consequences of this in Ireland should be explained to families e.g. being struck off the GP register etc.

• Shaking hands. Traditionally a Muslim man or woman will not touch a member of the opposite sex 

who is not a relative. They may instead touch their hand to their chests as a gesture of respect. 

Shaking hands with members of the same sex is commonplace. Some Muslims in Ireland, in order to 

respect our traditions will shake hands between the genders. If in doubt, wait until they outstretch a 

hand first or touch your hand to your chest.

• Generosity. Syrians genuinely enjoy receiving visitors and making them feel welcome with food and 

drinks. Be wary when admiring anything in a Syrian’s home as you may be going home with it!

• Refusing food or drink when offered is considered impolite.

• Learning a few words of Arabic can be useful and was appreciated by the resettled groups.  Learning 

days of the week and numbers can go a long way to aid communication. Some learning tools our staff 

found useful were Mango Languages (Levantine dialect, free through libraries), Learn Arabic with 

Maha (YouTube video), and Pimsleur Eastern Arabic audiobooks.

• It may be worth having a conversation about how to refer to the people you are working with. In 

Doras we tried to avoid the term ‘refugee’ and finally decided on families or individuals. It is worth 

16  McHugo, John. 2015. Syria. A Recent History.  Saqi books, London. p.31
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noting that people may not like being referred to a ‘refugee’ as they may have experienced it as a 

loaded or negative term. This is common across the world, in parts of Kenya the term refugee equates 

to ‘terrorist’ and is considered a bad word.17

• A note on common Arabic expression ‘Inshallah’ (God willing or hopefully) can mean ‘yes’ or ‘no’. the 

groups we worked with normally did not like to refuse us when we made a request e.g. will your child 

be attending the football camp tomorrow? “Inshallah” was a common response making it difficult to 

glean if it was a positive or negative response.

• The Arabic language is over 1,500 years old and it is estimated that there are between 250 – 

400 million Arabic speakers worldwide. Arabic is one of the 6 official UN languages. The script is 

written from right to left. There are no capital letters. It is always written in joint writing and Arabic 

calligraphy is considered a beautiful art form.

• A note on common Arabic expression ‘mashallah’ meaning “God has willed it’ which is  used to 

express praise or thankfulness for a person or situation which a person has just mentioned. It is a 

common expression that is used to wish for God’s protection of something or someone. 

• A different number system exists in the Middle East. While many of the people 

we worked with were familiar with our number system, many were not. This 

caused some confusion e.g. when they received appointment dates and times 

because the number 5 resembles the X zero, and the number 6 resembles 7.

• Syria is considered a patriarchal society where women must be protected. Syrian women do 

however generally have greater freedoms than in other Muslim countries. 

• The families we worked with generally preferred a same sex medical professional.

• A note on Kurdish language. Many Kurdish people speak Arabic but some will not. It’s important that 

they have the same access to interpretation. The common dialects we encountered were Kurmanji 

(Northern) and Soranii (central).

17  Dryden-Peterson, S. (2015) p. 13. ‘Refugee education in countries of first asylum: Breaking open the black box of pre-resettlement 

experiences’. Theory and Research in Education. 

https://en.wikipedia.org/wiki/Gratitude
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FURTHER READING
• Cultural awareness in schools – see section Supporting children and young people

• Arab hand gestures explained18

• Syrian Culture19

• Cultural Orientation Resource Centre- Syrian Refugees20

• Nonverbal communication in the Arab world21

• My Name is not Refugee – YouTube reading of children’s storybook22

• Islam – Culture and Religion Information Sheet23

• A Council of Europe Toolkit: Kurdish – some information24

• Learn about Kurdish Culture: The Kurdish Project25

• 10 things you need to know about refugees from Iraq26

• UN overview of the Iraq crisis27

18  https://theculturetrip.com/middle-east/united-arab-emirates/articles/11-common-gestures-people-use-in-arab-countries/ 

19  https://culturalatlas.sbs.com.au/syrian-culture/syrian-culture-communication

20  http://www.culturalorientation.net/library/publications/refugees-from-syria 

21  https://www.qfi.org/blog/infographic-non-verbal-communication-arab-world/ 

22  https://www.youtube.com/watch?v=q9n1plse2K4 

23  https://www.omi.wa.gov.au/Resources/Publications/Documents/Culture_and_Religion/Islam.pdf

24  https://rm.coe.int/tool-6-kurdish-some-information-language-support-for-adult-refugees-a-/1680717181 

25  https://thekurdishproject.org/history-and-culture/kurdish-culture/ 

26  https://borgenproject.org/refugees-from-iraq/ 

27  https://www.unrefugees.org/emergencies/iraq/

https://theculturetrip.com/middle-east/united-arab-emirates/articles/11-common-gestures-people-use-in-arab-countries/
https://culturalatlas.sbs.com.au/syrian-culture/syrian-culture-communication
http://www.culturalorientation.net/library/publications/refugees-from-syria
https://www.qfi.org/blog/infographic-non-verbal-communication-arab-world/
https://www.youtube.com/watch?v=q9n1plse2K4
https://www.omi.wa.gov.au/Resources/Publications/Documents/Culture_and_Religion/Islam.pdf
https://rm.coe.int/tool-6-kurdish-some-information-language-support-for-adult-refugees-a-/1680717181
https://thekurdishproject.org/history-and-culture/kurdish-culture/
https://borgenproject.org/refugees-from-iraq/
https://www.unrefugees.org/emergencies/iraq/


SECTION 7:

DESIGNING A 
VOLUNTEER 
PROGRAMME 
AND SUPPORTING 
VOLUNTEERS



SECTION 7: DESIGNING A VOLUNTEER PROGRAMME AND SUPPORTING VOLUNTEERS 27

BRIEF BACKGROUND INFORMATION
Volunteers are an integral component of a resettlement project. They provide essential and up-to-date 

knowledge of local issues and create long lasting ties with the new families. 

Designing and implementing a volunteer programme depends on the available resources of the 

organisation leading the resettlement, the particular needs of the new families, and the community in 

which the new families settle. 

Sometimes, support workers and interpreters will have a clear picture of how best a volunteer 

programme can bolster their work and ultimately assist families to integrate. On the other hand, 

a volunteer group and activities may form organically, responding to issues and needs of the new 

community as they arise. Either way, the need for flexibility and an ability to adapt is essential.  

RESOURCES 
• ‘How Can I Get Involved locally’ volunteer role descriptions

• Family Advocate Role description

• Doras Volunteer Application Form

• Volunteer Ireland Garda Vetting Invitation Form (for affiliates of Volunteer Ireland)

• Doras Reference Request Form 

• Doras Volunteer Intercultural Awareness training agenda

• Doras Volunteer Intercultural Awareness training PowerPoint presentation

• Doras Volunteer Handbook and Policy

• Introduction to Levantine Arabic by Mary Burkart – Doras Resettlement Worker

• Doras Intercultural human bingo icebreaker

• Doras volunteer user agreement – English and Arabic
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KEY LEARNINGS 
DORAS VOLUNTEER ROLES 

The options for volunteer roles on a resettlement project are numerous. Doras staff found it helpful to 

time limit every role e.g. 4 weeks after which time it would be reviewed with both parties and agreed to 

continue or end. 

Below is detailed the roles we considered to be most useful:

• Welcome volunteers sharing local knowledge with new families and assist the new arrivals to 

become familiar with the neighbourhood. This time commitment for this role is short, volunteers are 

required in the first initial days/weeks.

• Kids Summer English and activity group volunteers assisting recently arrived children and young 

people whose first language is not English to get a head start before schools reopen.

• Advice Clinic volunteers help supporting resettlement workers with form filling, arranging 

appointments, explaining letters and providing information.

• Family advocates giving additional support to refugee families who have recently arrived.

• Health appointment helpers accompanying people to hospital appointments and assisting them with 

getting to their locations on wards, signing into reception and keeping them company while they wait. 

This ad hoc role may suit people who cannot commit to a longer volunteering period.

• Befrienders visiting recently arrived families regularly at the family home, out for coffee, or at local 

places of interest.

• ESOL volunteer tutors for adults providing additional English language support, this might be at 

home or the library.

• Job Skills Instructors providing career support such as interview practice and CV preparation.

• Homework/afterschool club volunteers assisting young people with their homework and to advance 

their English proficiency afterschool.

• Once the new families become aware of the volunteer programme it is likely many will be keen to 

have their own volunteer, but this cannot be assumed. Prior to arranging any matchup between a new 

volunteer and a family speak to the family to ask if they would like a volunteer to be assigned to 

them and explain the role of a volunteer. 

• It will be useful to do a piece of work with families explaining the role of a volunteer, what the specific 

role entails and its limits, and establishing boundaries.

VOLUNTEER RECRUITMENT 

• Recruiting a new team of volunteers is resource heavy and time consuming, involving the following 

recommended stages:

– Publicising available volunteer roles;
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– Completion of Volunteer Application Form;

– Interviewing;

– Garda Vetting;

– Reference checks.

• Achieving diversity within a volunteer group is a significant challenge and an important objective to 

be mindful of from the outset. Promoting volunteer opportunities widely will assist in attracting 

volunteers from different backgrounds, with different life experiences. Avenues for publicising roles 

include:

– In local, ethnic and parish newspapers and newsletters;

– On the resettlement organisation’s website and social media pages; 

– On relevant volunteering websites, including www.volunteer.ie and www.activelink.ie;

– Through existing volunteer networks;

– In local libraries and at community events.

• Experience tells us that our communities are teeming with individuals passionate about providing 

support to new communities, however, whether those people will be a good fit for the resettlement 

project is a difficult assessment to make. Often individuals are moved and overwhelmed by television 

images and news stories of war and dislocation. And whilst empathy and compassion are vital for 

any volunteer, not everyone will have the skills, patience and commitment to provide integration 

support. Indeed, one of the most difficult roles of the person tasked with recruiting a volunteer is 

knowing when not to accept an applicant. 

• The implementation of a rigorous recruitment strategy naturally tends to bring volunteers who 

are suitable to the fore. For instance, there is little value following up an interested volunteer who 

has not completed and returned a Volunteer Application Form. In this case, it is best to move on and 

pursue volunteers willing to commit to the recruitment process. 

• The application stage is an opportunity for potential volunteers to set out their motivation and 

interest in a volunteer role; to identify relevant skills and qualities they can contribute and to 

set out their availability. At this early stage it is useful to request permission from the volunteer to 

record their personal information and to explain how their information will be stored and what it will 

be used for. 

• Resettlement projects in their initial stages can attract substantial numbers of interested volunteers 

so tracking the progress of each application depends on good record keeping and data entry. Once 

volunteers are active in their roles, records need to be updated with details such as:

– vetting and references outcomes; 

– emergency contact details;

– training and events attended; 

– whether there is consent to contact by email and/or WhatsApp (or similar applications);

http://www.volunteer.ie
http://www.activelink.ie
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– the volunteer role that has been assigned. 

• It is advisable to seek written permission from each volunteer to include their email address in 

volunteer email distribution lists as well as their phone number in any WhatsApp groups (or similar 

applications) used to organise or assist volunteers. 

• A crucial aspect of the recruitment process is the interview, during which the suitability of a 

candidate can be assessed and expectations in respect of the available role can be managed. 

Importantly, likely challenges of the role can be clearly articulated to the potential volunteer, along 

with a discussion on how they will be able to manage these. Of course, the challenges will depend on 

the particular role, but some of the common difficulties faced by volunteers include:

– Significant language barriers and communication difficulties with themselves and the new families;

– An apparent lack of commitment from a new family to engage with a volunteer;

– Feelings of powerlessness and feeling unable to make a positive impact on the lives of the new 

families;

– Frustration at perceived cultural differences, for example, refugee women seeming reluctant to 

venture outside the home for activities;

– Building and maintaining trust whilst maintaining boundaries. 

• Before a volunteer can commence in their role, Garda Vetting will be necessary, according to the 

requirements of the National Vetting Bureau (Children and Vulnerable Persons) Acts 2012 to 2016. This 

legislation says that where a volunteer engaged with a relevant organisation will come into contact 

with children or vulnerable persons, vetting is required. In terms of risk management, Garda Vetting 

all volunteers should be standard practice. 

• Vetting is conducted by the National Vetting Bureau. As an organisation registered with the Bureau, 

Volunteer Ireland is able to carry out e-vetting (online vetting) of volunteers for affiliate organisations. 

To summarise this procedure: 

– The volunteer completes the vetting Invitation Form, which is forwarded to the Relevant 

Organisation;

– That organisation emails the volunteer a link to an online Vetting Application Form, to be 

completed by the volunteer; 

– Once completed, the form is sent by the organisation to the National Vetting Bureau, who 

processes the application and forwards the vetting disclosure to the Relevant Organisation, which 

in turn provides a copy of the disclosure to the volunteer. 

• The final stage in volunteer recruitment is checking references. Ideally, two written references are 

provided from individuals unrelated to the applicant. The Reference Request Form may cover:

– Relationship to applicant;

– Skills and abilities of the applicant;

– Suitability for the volunteer role;
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– Ability of the applicant to handle confidential information.

Supporting and celebrating active volunteers 

• Ensuring volunteers are engaged and well supported is essential. Creating a positive volunteer 

experience is important in respect of the resettlement organisation’s reputation and how well the 

project is received in the host community. 

• Volunteers should also have access to direct support from the resettlement organisation when 

required, be it via email or telephone communication or face-to-face support sessions. This will also 

help support workers to stay abreast of any emerging issues with the families or volunteer group. 

• At the outset of a project it is useful to map out volunteer training opportunities, as well as other 

support mechanisms over the duration of the project. 

• All new volunteers will need to be briefed in the organisation’s policies, particularly child protection 

and data protection policies. In this respect, a Volunteer Handbook setting out the relevant policies 

and procedures is useful. 

• Any volunteers coming into contact with children should hold a Child Protection training certificate 

such as the Children First E-Learning Programme. This is a requirement for Community Sponsorship 

Groups.

• As a guide, for a twelve-month project, ideally two training days can be provided. These can be 

interspersed with regular support meetings for the volunteer group, as well as participation in 

community events hosted by the resettlement organisation. 

• Volunteers will be keen to learn about the cultures and religions of the new families so an in-depth 

Intercultural Awareness Training session can assist in this respect. Having input from members of 

the cultural and religious groups, including representatives from the resettled families is a great asset 

at training events for volunteers. 

INTERCULTURAL AWARENESS TRAINING
• The following provides a useful guide as to topics to cover during an Intercultural Awareness Training 

session:

– Introductions and ice-breaker activities (example, Intercultural Bingo);

– Introduction to resettlement organisation;

– Global Humanitarian Crisis;

– The Syrian situation and global responses;

– Refugee Resettlement in Ireland;

– Who is a refugee?

– The Resettlement Project;

– Outline of volunteer programme: policies, issues and plans;
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– First hand volunteer experiences;

– First hand observations/experience from resettled families; 

– Cultural and religious considerations;

– Question and answers.

• Collecting and collating feedback following a training session will assist in planning future events and 

targeting particular areas of interest. 

• Providing volunteers, the freedom and support to organise community events for or with the 

families not only alleviates pressure on the resettlement organisation, it gives the group a greater 

sense of ownership and autonomy. 

• It is important to regularly recognise, celebrate and say ‘thank you’ to volunteers for their invaluable 

contribution to a resettlement project. 

 

Volunteering Training invitation
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GOOD PRACTICE
• Doras arranged a peer-to-peer volunteer training session which was an opportunity for volunteers 

with skills and expertise in teaching English to run their own English language support workshops for 

the benefit of other volunteers. 

• Workshops covered ‘Learners with no English’; ‘Discussing health’, ‘My Home’ and ‘English language 
support for children’.

• With input from volunteers, Doras developed a suite of ESOL learning English resources to 

distribute amongst the volunteer team on USB memory sticks and where possible, Doras volunteers 

are provided with some basic hard copy ESOL teaching materials.

• Doras created local volunteer hubs and organises regular volunteer catch-ups.  These meetings are 

an opportunity for volunteers to:

– Share experiences and ideas;

– Support and connect with one another;

– Stay up-to-date on the resettlement project and the activities and achievements of the 

resettlement organisation. 

Ideally, volunteers working together become familiar with one another and are able to provide each 

other with ongoing support and ideas.

• In some cases, volunteers cannot make a long-term commitment but have important skills they 

want to share. In such cases, Doras has welcomed volunteers who can make short term commitments, 

for example, to providing additional English as a Second Language support to individuals for a limited 

time. 

• Doras provides all new volunteers with a Volunteer pack, containing background information on the 

resettlement, relevant cultural and language information and factsheets from the origin country (see 

Resources and Further Reading sections).

• To celebrate volunteers, Doras takes range of different approaches:

– Simple email or text messages expressing gratitude to volunteers;

– Highlighting the contribution of particular volunteers in support meetings;

– Ensuring volunteers are mentioned and thanked at public events;

– Coffee catch-ups to say thank you;

– Certificates of appreciation and anniversaries;

– Organising events for volunteers on International Volunteers’ Day and during National 

Volunteering Week (Ireland); e.g. coffee morning;

– Submitting nominations to the Volunteer Ireland Awards;
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– Sending ‘Thank you’ cards;

– At the end of the Resettlement programme event, all volunteers were celebrated and publicly 

awarded certificates in recognition of their dedication and work.

• A good practice example from the Galway resettlement was the creation of a ‘volunteer pool’ 

WhatsApp group, when a particular support was requested it was posted in the group for anyone with 

availability to take up.

• The Galway resettlement organised a series of coffee mornings between Syrian families and local 

people with the aim of growing organic connections.

FURTHER READING
• Volunteer Ireland provides in-depth information regarding Garda Vetting on their website including 

the Garda Vetting procedure28

• Culture and Religion Information Sheet Islam, Office of Multicultural Interests (OMI) information 

sheet June 2015, Western Australian Government29

• The Beginner’s Guide to Arabic by Mohtanick Jamil30

• Syria Factsheet, European Civil Protection and Humanitarian Aid Operations31

• ‘Rights conferred on people granted refugee or subsidiary protection status or permission to remain’, 

Citizens Information32

• Handling initial meetings with refugees: some guidelines (for language volunteers)33

• What is involved in providing language support for refugees?34

– Charter for effective volunteering 35

– Motivating and Thanking Volunteers36

28  www.volunteer.ie/volunteers/garda-vetting/.

29 https://www.omi.wa.gov.au/Resources/Publications/Documents/Culture_and_Religion/Islam.pdf
30  http://www.learnarabiconline.com/Beginners_Guide_To_Arabic.pdf

31  https://ec.europa.eu/echo/where/middle-east/syria_en

32 http://www.citizensinformation.ie/en/moving_country/asylum_seekers_and_refugees/refugee_status_and_leave_to_remain/rights_of_

convention_programme_refugees_people_given_leave_to_remain.html

33  https://rm.coe.int/tool-34-handling-initial-meetings-with-refugees-some-guidelines-langua/16807171b8
34  https://rm.coe.int/tool-10-what-is-involved-in-providing-language-support-for-refugees-la/1680717180

35  https://volunteerdublincity.ie/wp-content/uploads/2016/07/Charter-For-Effective-Volunteering.pdf 

36  https://www.volunteer.ie/wp-content/uploads/2017/08/Motivating_and_Thanking_Volunteers.pdf

http://www.volunteer.ie/volunteers/garda-vetting/
https://www.omi.wa.gov.au/Resources/Publications/Documents/Culture_and_Religion/Islam.pdf
http://www.learnarabiconline.com/Beginners_Guide_To_Arabic.pdf
https://ec.europa.eu/echo/where/middle-east/syria_en
http://www.citizensinformation.ie/en/moving_country/asylum_seekers_and_refugees/refugee_status_and_leave_to_remain/rights_of_convention_programme_refugees_people_given_leave_to_remain.html
http://www.citizensinformation.ie/en/moving_country/asylum_seekers_and_refugees/refugee_status_and_leave_to_remain/rights_of_convention_programme_refugees_people_given_leave_to_remain.html
https://rm.coe.int/tool-34-handling-initial-meetings-with-refugees-some-guidelines-langua/16807171b8
https://rm.coe.int/tool-10-what-is-involved-in-providing-language-support-for-refugees-la/1680717180
https://volunteerdublincity.ie/wp-content/uploads/2016/07/Charter-For-Effective-Volunteering.pdf
https://www.volunteer.ie/wp-content/uploads/2017/08/Motivating_and_Thanking_Volunteers.pdf
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Volunteer Ireland runs an extensive training and webinar programme throughout the year focused on 

volunteer management. It also: 

• Hosts the annual National Volunteer Management Conference promoting best practice in volunteer 

management; 

• Manages ‘Investing in Volunteers’, the national Quality Standard for good practice in volunteer 

management;

• Hosts the annual Volunteer Ireland Awards.

https://www.volunteer.ie/

The Wheel is Ireland’s national association of community and voluntary organisations, charities and 

social enterprises. It provides a range of useful resources pertaining to volunteer management and 

delivers seminars and training sessions (online and face-to-face). It also runs the Charity Impact Awards 

to ‘promote best practice and increase awareness of the significance and role of the non-profit sector in 

Irish society.’37

https://www.wheel.ie/

Never doubt that a small group of thoughtful, committed citizens can change the world; indeed, it’s the only 
thing that ever has.

- Margaret Mead

37  https://www.charityimpactawards.ie/about/

https://www.volunteer.ie/
https://www.wheel.ie/
https://www.charityimpactawards.ie/about/
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BRIEF BACKGROUND INFORMATION
It is very important to provide professional interpretation where possible and not rely on friends and 

family to translate which may not be appropriate for a variety of reasons including confidentiality, risk 

of mis-interpretation or a lack of knowledge of specific terminology. Professional interpreters should 

be used as much as possible for matters of importance. Knowledge of a language does not guarantee 

the person has the skills to be an interpreter. Professional interpretation requires an awareness of 

confidentiality, communicating nuance and tone, sensitive information, not being reactionary, not 

omitting or being selective about information, and not adding personal opinions. Interpreters must at all 

times observe impartiality, it is not the role of the interpreter to take sides. It is not up to the interpreter 

to provide advice, counselling or information to the programme participant.

Even when a new arrival speaks English well there may be certain topics that they will feel more 

comfortable speaking about in their native language e.g. medical and legal issues and their associated 

terminology. 

Services in Ireland such as the Department of Social Protection, HSE including GP and dental services 

and the Gardaí each have professional interpretation provision available. Research has shown a lack 

of awareness and/or unwillingness to use interpretation services among HSE service providers (with 

exception of hospitals) which our experiences can confirm.38

RESOURCES
• Doras Language test – scenarios

• Doras Interpreter assessment questions

• Doras Confidentiality agreement

• Doras wallet cards requesting an interpreter

• Arabic – English communication board

KEY LEARNINGS 
• It is vital to be clear on Interpretation needs. There are a number of Arabic dialects and it is 

important to ensure the correct one is requested. The majority of our groups spoke Levantine Arabic 

(spoken in Syria, Iraq, Palestine, Jordan and Lebanon). However, some of the group’s first language 

was Kurdish (with varying dialects) and they often felt more comfortable using their first language 

even when they had knowledge of Arabic. Some Arabic accents/dialects can be difficult for Levantine 

speakers of Arabic to understand e.g. Algerian or Moroccan which use a lot of French words.

• GPs and dentists have access to a telephone/in person interpretation service. This is provided and 

paid for by the HSE. In our experience many practitioners in regional Ireland were unfamiliar with 

38  Responses to language barriers in consultations with refugees and asylum seekers: a telephone survey of Irish general practitioners 

https://aran.library.nuigalway.ie/bitstream/handle/10379/1321/1471-2296-9-68.pdf?sequence=1&isAllowed=y 

https://aran.library.nuigalway.ie/bitstream/handle/10379/1321/1471-2296-9-68.pdf?sequence=1&isAllowed=y
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using this service or did not know it existed. 

• While Google translate may be able to help in certain situations it can be unreliable. GPs and other 

services should never rely on Google Translate. 

• It is usually necessary to book a double appointment with a GP where interpretation is required to 

allow adequate translation time.

• The families we worked with generally preferred a same sex medical professional and the same 

applies for the interpreter e.g. while a woman may be seen by a female GP, she may be very 

uncomfortable with a male interpreter even if it is over the phone.

• Many Department of Social Protection offices display posters to request an interpreter if required.

• Hospitals will provide interpreters for appointments where required. GPs should add a note to a 

patient’s referral that an interpreter will be required. It may be useful to call in advance to check that 

one has been confirmed to avoid disappointment, frustration and to avoid appointments needing to 

be rescheduled. 

• Interpreters should be provided for school appointments if needed and any meetings where critical 

information needs to be communicated.

• Training for interpreters is extremely beneficial. The Irish Refugee Council provides excellent training 

for interpreters/translators.

• Keep in mind that some new arrivals may not be able to read Arabic and will require spoken 

translations only.

GUIDELINES FOR WORKING WITH INTERPRETERS
• Book a professional interpreter in advance if possible, consider which gender may be preferred 

for cultural reasons, consider the correct dialect, make sure they are clear on times and locations, 

provide Eircodes.

• Before meeting with the client, brief the interpreter on the issues

• Introduce the interpreter and yourself to the client. 

• Explain the protocol of the session, confidentiality will be maintained by all parties, absolutely 

everything will be interpreted, there should be no side discussions. Ask the client to pause the 

conversation if they are having any difficulty understanding or need something to be repeated. 

Similarly ask that the interpreter stop you if you are speaking too fast or need something to be 

repeated etc.

• Speak in brief sections and allow time for interpretation.

• After an interpreting session, hold a short debrief with the interpreter. 

• If problems arise between colleagues, these should never be raised in front of clients. Staff should not 

undermine one another. If an interpreter feels that a resettlement worker is not acting appropriately 

they should speak to the worker outside the interview. If they feel unable to continue the interview, 

then they should let the caseworker know. 
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GOOD PRACTICE
• Doras staff issued new arrivals on our programme with simple laminated wallet size cards stating that 

they required an interpreter and the correct language and dialect

• Doras advised GPs of new arrivals’ need for interpretation and provided a one-page document of how 

to access the HSE interpretation service if the GP was unfamiliar with it. 

• The Irish Refugee Council runs excellent Interpreter training sessions. See here for more information39

• HSE Emergency Multilingual Aid – Arabic/English 40

FURTHER READING 
• On Speaking Terms: Good practice guidelines for HSE staff in the provision of Interpreting Services41

39  https://www.irishrefugeecouncil.ie/law-centre/6711-2

40  https://www.hse.ie/eng/services/publications/socialinclusion/ema-arabic.pdf

41  https://www.hse.ie/eng/services/publications/socialinclusion/emaspeaking.pdf

https://www.irishrefugeecouncil.ie/law-centre/6711-2
https://www.hse.ie/eng/services/publications/socialinclusion/ema-arabic.pdf
https://www.hse.ie/eng/services/publications/socialinclusion/emaspeaking.pdf
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BRIEF BACKGROUND INFORMATION
The initial weeks post arrival will be overwhelming for the families. It is important to bear in mind that 

while they are safe in Ireland now, they still carry the trauma of having left behind their country, family 

and friends. They may feel conflicted, happy to be here but mournful of the lives they have had to leave 

behind.

In the first days, it is better not to bombard families with too much information. They are likely to have 

many questions and be eager to obtain answers; gently remind them that you will have 1 year to 18 

months together to work everything out, but for now relax and settle in.

During the settling in phase, respect that some families may wish to be left alone for a time; they may 

not want lots of visits from volunteers. In our experience however families generally enjoyed receiving 

visitors and were incredibly hospitable.

It is important not to make presumptions about the new arrivals’ needs. Participants must be at the 

centre of their own resettlement. Families have already and will experience a great deal of loss of control 

and decision making e.g. being told where to be and at what times etc. They are the most informed about 

their own past and current situation.

A useful mantra is to support the new arrivals “as much as needed, as little as possible,” The goal is 

empowerment, to help them to do things for themselves and to avoid dependency. Be there to step in and 

support when needed but encourage them to do things for themselves as much as possible. 

Resettlement takes time. There is no speedy way to integrate but empowerment is key. 

RESOURCES
• Doras First home visit checklist

• Doras Emergency information – English and Arabic

• Doras location cards

• Doras Baseline assessment

• Doras Resettlement plan and prompt questions

• Doras Goal and Action plan

• Doras Support Worker checklist

• Doras Welcome Party poster example
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KEY LEARNINGS
POST ARRIVAL – DAY 1

• Ensure a pack of groceries has been left in the house with enough food to cover a few meals until the 

family have the opportunity to go to the supermarket. Keep in mind the family may eat halal foods 

only.

• If available present Welcome and Information Packs to the new arrivals. Ask them to keep it in a safe 

place as it will be useful to refer to it throughout the year.

• Umbrellas for each family member will be appreciated!

• The Doras First Home Visit Checklist contains essential information that should be covered with the 

new family on the first day of arrival. Families will have many questions when they first move in. It is 

often best not to start answering these straight away but to explain that you will have a whole year 

together and for now to rest, relax and settle into their new home.

• Child safety should be a priority, check the family has and knows how to use the child safety window 

lock, stair gate, fire guard if applicable.   

• Ensure the family are able to lock up safely. On modern doors the handle often needs to be raised 

in order to lock. Our staff found this was new for some families, and ran through it a couple of times. 

Remind them to close and lock windows if leaving the house. 

• Ensure at least one member of the family has a working telephone number. Exchange numbers with 

one or two members of the team or group. WhatsApp is the most common method of communication.

• For people arriving through CSI be aware that their phone may not work in Ireland. Does a member 

of your Community Sponsorship Group have an old phone which could be used by the families for a 

few days until they sort out sim cards etc.? They will be eager to get in touch with family to let them 

know they have arrived safely. 

• Ensure families know the emergency number 999 or 112. The Doras Emergency information 

document may be useful to distribute.

• Doras recommends all individuals be given a wallet sized copy of their address. This should be kept 

with them at all times.

Wallet size copy of address Emergency information
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• Asking about the family’s journey/trauma is not appropriate. It can be difficult for new arrivals to 

revisit and articulate traumatic memories where they may have lost loved ones and experienced 

hardship. They will likely already have told their story many times to officials in order to get to this 

point of resettlement. Be respectful and trust they will share details with you if they wish in future. 

POST ARRIVAL – INITIAL DAYS AND WEEKS

• The Doras location cards may be useful for families with limited English. These are picture cards of key 

locations in the locality. They can be handed to a taxi driver or used when seeking directions.

• If possible, give families a day or two to unpack and relax. Some gentle orientation support could be 

provided to go to the nearest supermarket, halal shop or on a drive/walk around town to help families 

become familiar with their new locality. See the description of Doras Welcome Volunteers in the 

volunteer section for more suggestions.

• New arrivals will be meeting a lot of new people with various roles; introduce gradually if possible. 

Make sure to explain and answer questions about your particular role. 

• For resettlements, the Department of Justice and Equality will normally arrange all appointments 

during the initial days post-arrival. Community Sponsorship Groups will need to make a schedule for 

appointments at:

– the Department of Social Protection for welfare payments

– Immigration Registration Office or Garda Station with an immigration officer (for registration and 

GNIB card)

– GP

– Local primary/secondary schools

– Education and Training Board (for adult learners)

• Ensure interpretation is available if needed for any services and particularly the initial appointments.

• Families will likely be eager to get a car in Ireland. They will have a lot of questions about this – see 

section 25, Driving in Ireland. In the meantime, use the initial days to show them how to use the local 

bus/train if available.

• A note on donations. It is likely you will have a lot of people wanting to donate clothes etc. While 

many families appreciated the gesture, it could be somewhat humiliating for families also. To get 

around this and not cause offence to people donating, we suggest setting up a one or two hour 

‘market place’ in a local hall/community center where families can come and pick items appropriate 

for them, this allows them to regain some of the autonomy they have lost. It also ensures equality and 

avoids any claims of favouritism. Anything left over can be donated to charity shops. 

• Encourage the new arrivals to do “dummy runs” of their routes prior to starting schools, first GP visit 

etc. to ensure they are comfortable with public transport, routes.

• Expect a lot of questions in the initial days. Families will be anxious and eager to get things done. 

They may need reassurance at this stage, that the resettlement team/ Community sponsorship group 

will be there to support them for 12-18 months. 
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• Our staff found that new arrivals frequently jumped from topic to topic during conversations. If this 

is the case gently invite them back to the topic at hand to keep discussions on track.

• It can take some time to build up trust. The new arrivals will have encountered a lot of people and 

officials to get to this stage of their resettlement. You may experience them asking different people 

the same question in the hope they will get a different answer.

• Many new arrivals displayed forgetfulness and frequent repetition was needed. This behavior 

can be common for people who have suffered PTSD42. There was a difficulty for some in retaining 

information in the initial months. Your team or group will need to exercise patience.

• Timekeeping in Syria is more relaxed than in Ireland. Many new arrivals we worked with arrived 

late for appointments which caused problems particularly at services such as GP appointments. The 

consequences of this in Ireland should be explained to families e.g. being struck off the GP register 

etc.

• Families arrived with a lot of paperwork and accumulated a lot of documents in the initial weeks. 

Doras gave families a folder with divided sections in Arabic to help keep organised e.g. housing, 

school, medical, legal. This was useful for families with limited English. 

• It is likely that the new arrivals will shortly be linked up via WhatsApp to the greater Syrian 

community in Ireland. There are Syrian WhatsApp groups up and down the country which are a quick 

way to share information with each other but can also be a source of misinformation. There was a lot 

of comparison with the situation of other families in the country. Always refer families to specialists 

e.g. legal, medical, social protection queries. 

• Make sure the team/group are clear on boundaries. What is and is not acceptable within their roles 

e.g., while workers may accompany individuals to a GP surgery, they should not sit in on confidential 

GP appointments.

• The first few weeks will be busy with appointments and getting into new routines. Doras found 

it useful to establish Advice and Information Clinics weekly in each resettlement town. This 

established routine and provided equal access to support for the families we worked with.

• In the weeks/months after the new arrivals have settled in, your group/team could consider a 

Welcome Event in the community. Consult with the family, support them to get involved in the 

planning if they are interested in doing so.

POST ARRIVAL CARE PLANNING

• The Base Line Assessment can be completed in the days and weeks post-arrival. This tool checks 

individuals’ level of confidence and understanding in accessing various services. 

• The Doras Resettlement Support Checklist review helps support workers in the tracking of 

integration measures over the duration of the programme.

• The Doras Resettlement Plan should be completed in the initial months with individuals and 

reviewed periodically e.g. every 6 months etc. The Resettlement Plan is based on the Doras 

Resettlement, Integration and Capacity Building ‘Map’ as outlined in the Pre-Arrival planning section. 

The aim of the plan is to place individuals at the centre of their own resettlement. The accompanying 

42  https://www.theguardian.com/science/2016/mar/15/suppressing-traumatic-memories-can-cause-amnesia-research-suggests 

https://www.theguardian.com/science/2016/mar/15/suppressing-traumatic-memories-can-cause-amnesia-research-suggests
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Doras Goal and Action plan may be useful as a snapshot tool.

• Ensure the new arrivals know about any counselling/therapy services available. Our staff found 

that uptake was low until much further into the resettlement e.g. from approx. the 9-month mark 

onwards. 

GOOD PRACTICE
• Doras Resettlement Plans 

These assessments were carried out on an individual basis (with the exception of the presence of an 

interpreter when required) in a private setting and treated with the utmost confidentially and in an 

impartial manner.  The Resettlement Plans were based around the integration indicators outlined in 

the Doras Resettlement, Integration and Capacity Building ‘Map’ (see Pre-Arrival planning section). 

These holistic needs assessments allowed staff to plan high quality personal support and assisted us 

to build and deliver effective support packages for programme participants. The Plans allowed us 

to discern where links could be made to work cooperatively with various other agencies involved. 

The method involved a person centered approach i.e. to allow the individual to be at the centre of 

their own resettlement and not to make presumptions about a new arrival’s needs. It was important 

for our team to be aware that the Syrian, Iraqi and Kurdish groups we worked with are internally 

diverse and to continually respect their culture and personal history. Upon initial completion of the 

Resettlement Plan, together with the individual, we developed a Goal and Action plan looking at short 

and long term requirements from the knowledge in the Plan. The Action Plan seeks to build capacity 

and foster independence in the individual while still providing any necessary support and assistance. 

The Resettlement Plans were reviewed periodically with the individual and followed up with actions/ 

communications as required, making referrals and linking to existing services or identifying and 

responding to gaps and needs and advocating on behalf of individuals/ families when necessary.

• Including some local produce in the Welcome grocery packs is an appreciated gesture. For example, 

in Wexford a county council staff member included a punnet of fresh Wexford strawberries in each 

pack for new arrivals.

FURTHER READING
• The U curve of cultural adjustment theory43

43   https://www.researchgate.net/figure/The-U-curve-of-cross-cultural-adjustment-Black-Mendenhall-1991_fig1_305154858 

https://www.researchgate.net/figure/The-U-curve-of-cross-cultural-adjustment-Black-Mendenhall-1991_fig1_305154858
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BRIEF BACKGROUND INFORMATION
Many Syrians and Iraqis will have some knowledge of the English language prior to arrival but it is likely 

that few will be advanced learners. Depending on their schooling, some will have studied a Roman 

alphabet-based language such as French and will find it easier to pick up English than others. Some will 

not be literate in their own language and may struggle more so with English. 

If the new arrivals do not speak English, it is important that they have the opportunities to access 

language supports. In our experience, learning English has been a priority for the refugee groups. 

This will assist with day to day life functioning, aid integration and help them to feel comfortable and 

confident in their new environment. Without English new arrivals may struggle to access employment 

and training, experience difficulties communicating with healthcare and other services and struggle to 

support their children’s school work. 

For Resettlement Programmes the local Education and Training Board (ETB) will sit on the inter-agency 

panel. The ETB have responsibility for providing English lessons (ESOL) to the group. This will normally 

be approximately 15 or 20 hours of learning per week for one year. The ETB will try to cater to different 

levels of learners based on the CEFR framework, link the participants to other programmes, provide 

one-to-one literacy support, offer career guidance advice and provide information about further training 

options. The Fáilte Isteach network in Ireland provides excellent informal opportunities for migrants to 

learn or practice English. 

A note on common abbreviations:

ESOL – English for Speakers of Other Languages

IELTS – International English Language Testing System (for higher level learners)

CEFR - Common European Framework of Reference for Languages (a common reference guide for ESOL 

teachers)44

RESOURCES
• English essentials resource

• ESOL Materials Ireland website has free printable materials (no login required)45

• City of Sanctuary free resources46

• Cambridge English free resources47

• LASSN Resource list48

• British Council CEFR framework and ‘can do’ statements

44  https://www.utu.fi/en/studying/exchange-students/Documents/Common%20European%20Framework%20of%20Languages%20

taulukko.pdf 

45  http://www.esolmaterialsireland.com/esolmaterials/index1.php 

46  https://cityofsanctuary.org/by-theme/esol/ 

47  https://www.cambridgeenglish.org/learning-english/free-resources/ 

48  https://lassn.org.uk/resources-for-tutors/

https://www.utu.fi/en/studying/exchange-students/Documents/Common%20European%20Framework%20of%20Languages%20taulukko.pdf
https://www.utu.fi/en/studying/exchange-students/Documents/Common%20European%20Framework%20of%20Languages%20taulukko.pdf
http://www.esolmaterialsireland.com/esolmaterials/index1.php
https://cityofsanctuary.org/by-theme/esol/
https://www.cambridgeenglish.org/learning-english/free-resources/
https://lassn.org.uk/resources-for-tutors/
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KEY LEARNINGS 
• It is important for a relevant service to carry out a language needs assessment for each individual. It 

is important not to assume that people are literate even in their native Arabic. 

• A number of people we worked with were not literate in their first language. Additional one to one 

ESOL hours were helpful for those cases.  

• The ETBs designed their programmes to cover helpful issues such as how to report housing issues, 

writing CVs, interview skills, calling GPs etc.

• IELTS (International English Language Testing System) is an exam required of migrants whose first 

language is not English in order to gain entry to university education. IELTS classes were initiated for 

programme participants with higher levels of English at the ETB.

• The groups we worked with found language learning apps such as Mango and Duolingo very useful. 

Both are free (Mango is available for free through Irish libraries).

• Women should be supported to attend ESOL classes by providing assistance with childcare.

• Doras linked up the programme participants with the more informal Fáilte Isteach organisation. Fáilte 
Isteach is a volunteer-led project consisting of English conversation lessons. Classes are run nationwide. 

• Our staff sometimes observed frustration at perceived lack of or slow progress at English language 

acquisition. We encouraged the groups to incorporate English in little steps such as listening to Irish 

radio ten minutes per day, writing a shopping list in English etc.

• The ESOL method of teaching English may be quite different to what the group are more familiar 

with i.e. the groups were used to more grammar, less conversation practice etc.

• Doras programme participants attended classes for 4 hours per day 4 days per week. The groups 

found these class lengths to be too long and expressed a desire to have shorter classes and extend the 

number of months. 
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GOOD PRACTICE
• Upon arrival at their new homes, the Syrian programme refugees were presented with a Welcome 

Pack. This included an English Essentials Resource, information about local library resources, 

language learning websites and tips for ‘tuning into’ English.

• Wexford ETB staff requested intercultural awareness training in  advance of receiving the groups 

which was delivered by Doras. 

• Wexford Mums and Babies English classes were run by a Doras volunteer. Mums could bring along 

their babies to a friendly environment to learn English.

• Group WhatsApp messages were written in Arabic and in English to help the group to practice.

• Doras matched up volunteer ESOL home tutors for people unable to attend classes or those who 

requested additional support.

• On the Doras Portlaoise resettlement, the group were kept engaged over the summer months with 

Fáilte Isteach language classes when the ETB was closed. Upon consultation with the Syrian group, 

Doras arranged for a number of the Fáilte Isteach volunteers to continue 2 hours per day / 4 days per 

week to provide assistance to the group. This had the additional benefit of allowing the programme 

participants to meet with local people.

• Doras developed the ‘Café Befriender’ programme during the project which involved programme 

participants being matched up with a local volunteer and meeting weekly for an hour in a local café 

for a coffee and informal chat to practise English. The group changed cafes every week to provide an 

opportunity to explore different venues in their locality. 

• The ETBs incorporate informal learning opportunities into their ESOL programme structure e.g. 

gardening projects, visits to Men’s Sheds, arts and crafts etc.

FURTHER READING
• Fáilte Isteach: Welcoming Migrants through conversation English classes49

• International English Language Testing System (IELTS) website50

• Council of Europe: Language Support for Adult Refugees – list of all tools51

• Council of Europe: Engaging Adult Refugees as Language Learners52

• Duolingo Documentary: Something Like Home Short YouTube video53

49  http://www.thirdageireland.ie/failte-isteach

50  https://www.ielts.org/

51  https://www.coe.int/en/web/language-support-for-adult-refugees/list-of-all-tools

52  https://rm.coe.int/tool-12-engaging-adult-refugees-as-language-learners-language-support-/1680717187

53  https://www.youtube.com/watch?v=QcX6i2qp6w0 

http://www.thirdageireland.ie/failte-isteach
https://www.ielts.org/
https://www.coe.int/en/web/language-support-for-adult-refugees/list-of-all-tools
https://rm.coe.int/tool-12-engaging-adult-refugees-as-language-learners-language-support-/1680717187
https://www.youtube.com/watch?v=QcX6i2qp6w0
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BRIEF BACKGROUND INFORMATION
The 2018 Global Compact on Refugees contains a commitment by UN Member States to explore how 

best to include refugees and members of host communities, particularly women, youth, and persons 

with disabilities, in key forums and processes. Responses are most effective when they actively and 

meaningfully engage with the people they are intended to assist.54

Refugees must be at the centre of their own resettlement and it is better not to make presumptions 

about their needs and wishes. It is important to support refugees to feel empowered and encourage them 

to take a lead on active citizenship in any of its many forms if that is what they wish. 

Active citizenship is defined here as ‘participation’ and just some examples include: 

• Voting

• Volunteering

• Organising community events

• Applying for citizenship

• Board membership

• Establishment of and participation in refugee organisations

• Social media active citizenship

• Voluntary work including helping within their own communities

• Signing petitions

• Writing a letter to a politician

• Meeting with a local TD

• Writing a letter in the media

• Membership of a trade union. 

These actions are central to new arrivals actively shaping their own integration process. It is important to 

widen the narrative of the refugee as just being passive victims who are vulnerable and traumatised, and 

instead view them as active individuals with skills and resources to contribute within their new societies.

Participation offers empowerment and platforms for voices to be heard. Participation can also promote 

integration by providing opportunities to build connections between new and existing communities in 

pursuit of a common cause. 55 

54  https://www.unhcr.org/gcr/GCR_English.pdf 

55 See reference above p.58 

https://www.unhcr.org/gcr/GCR_English.pdf
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RESOURCES 
• Citizenship information on Doras website56

• Doras Citizenship information – English and Arabic (2019)

• ENAR Ireland: Responding to Racism (2019)57  

• iReport: Racist Incident Report mechanism58

• Doras Kurdish invitation example

• Information on New Communities Partnership Citizenship Application Support Service59

KEY LEARNINGS
• Non-EU citizens (including refugees) can vote in local elections; new arrivals may not be aware of 

this.

• Volunteering in the community is a useful addition to a CV, an opportunity to gather Irish references, 

contribute to society, improve language abilities, develop new or existing skills, and meet local people. 

Our staff found that negative discourse in Ireland surrounding refugees inspired some newcomers to 

become active in volunteering to demonstrate the skills they had to contribute.

• Our staff observed some challenges in engaging the group with volunteering. The group were often 

focused on getting paid work or education qualifications and getting their lives back on track as soon 

as possible. For some, the practice of volunteering appeared to have a lower status in their home 

countries than in Ireland and some were reluctant to be engaged in roles which did not match their 

backgrounds (findings also observed by Bakker et al in their 2018 research with Syrian refugees in the 

Netherlands).60

• Linking new arrivals to local organisations such as refugee led organisations, migrant support NGOs, 

local development companies, and Education Training Boards etc. can help increase opportunities 

available to them. 

• Irish Libraries are fantastic inclusive places and are incredibly supportive of various refugee led 

initiatives and events hosted in their libraries. For example, the Doras Human Libraries, and the 

Kurdish Newroz festival (see posters in resources section).

• The group should be aware that they can write to ministers, consult with a local TD at TD clinic 

appointments, write to local newspapers etc. to raise awareness of issues affecting them. 

• If working with a group of refugees it is good practice to receive feedback via group consultations or 

56  https://doras.org/applying-for-irish-citizenship/

57  http://enarireland.org/wp-content/uploads/2019/03/Responding-to-racism-guide-FINAL.pdf

58  https://www.ireport.ie/ 

59  https://www.newcommunities.ie/services2/cass.html

60  Bakker et all 2018 in Dancing with ‘The Other’: Challenges and Opportunities of Deepening Democracy through Participatory Spaces 

for Refugees. Maria Charlotte Rast * and Halleh Ghorashi 2018

https://doras.org/applying-for-irish-citizenship/
http://enarireland.org/wp-content/uploads/2019/03/Responding-to-racism-guide-FINAL.pdf
https://www.ireport.ie/
https://www.newcommunities.ie/services2/cass.html
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representatives for the group. Ensure there are platforms for their voices to be heard and that there are 

effective complaints mechanisms in place.

• The groups should be supported to report any racist incidents that they encounter.

• Women should have platforms for their voices to be heard. Support and encourage their ideas.

• Programme refugees can apply for citizenship after 3 years at the time of writing.

• The group should be aware of the Citizens Information centres, free drop-in service, resources and 

website. 

GOOD PRACTICE
• Doras supported 4 Syrian resettlement programme participants to develop and deliver information 

presentations to the public, schools and services entitled The Other Side of Syria which offered an 

alternative to the ‘google image search of Syria’ which brings up only images of war and destruction. The 

group showcased Syrian culture, history, women in Syrian society, and influential Syrian people.

• Doras invited Citizens Information staff to deliver information sessions to groups to raise awareness of 

their services.

• Doras supported resettlement programme participants to organise Human Library events at local 

libraries as an opportunity to share their experiences of being a refugee and raise awareness of issues 

affecting them.

• Doras supported new arrivals to deliver weekly Arabic language lessons to volunteers at the local library.

• On the Wexford resettlement ETB teachers helped the new arrivals to register to vote in local elections 

by assisting with paperwork. 

• For International Women’s Day female programme participants were invited to organise events and 

contribute to a photo campaign on social media.

• As part of Action Week Against Racism, Doras supported the Kurdish members of the group to organise 

a Kurdish history and culture awareness raising evening in Gorey library to mark the Kurdish festival of 

Newroz.

• Doras has run Leadership and Active Citizenship courses aimed at supporting leaders within the migrant 

community in Limerick who are working towards change through equality and integration and increasing 

their confidence to participate more actively in society. 

• Doras worked with the local Volunteer centers to help interested individuals connect to relevant 

volunteering opportunities. A number of female resettlement programme participants began 

volunteering in a local Oxfam Charity Shop as they had an awareness of Oxfam’s work in Syria.

• Seeing a gap, Doras initiated the setting up of the Laois Integration Network in collaboration with 

representatives from various migrant groups and local organisations and services.
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• A number of fluent English speaking Syrians we worked with became involved in becoming volunteer 

tutors at Fáilte Isteach.

• Doras invited local and European election candidates in Limerick to reaffirm their commitment to 

anti-racism by signing the Anti-Racism Election Protocol 2019 at the Doras office in Limerick on May 1, 

2019. The protocol was re-launched by the European Network Against Racism Ireland (ENAR Ireland), 

of which Doras is a member.61

• Sanctuary in Politics is an initiative of the Places of Sanctuary movement. It is a series of modules 

about how the political system works in Ireland and how to communicate with the media effectively. 

It provides opportunities for students to meet politicians in person in a constructive and organised 

fashion, so their concerns can be channeled to the decision-makers in a positive manner.62

• The Immigrant Council of Ireland launched a campaign entitled ‘Register, Vote, Run’ ahead of the 2019 

local elections. They created  10 short, digitally shareable videos in 10 different languages informing 

migrants of their voting rights and providing step-by-step information on how to do so.63

• Participate! was a collaborative project to promote greater participation and integration of migrant 

communities in Ireland. The project was run by Nasc and the Immigrant Council of Ireland who worked 

with local migrant and community groups through the country to host events and stalls to provide 

information about political and civic participation in Irish life. The project ran from 2015-2017.64

• MRCI’s Community Work portal contains a plethora of resources on participation, empowerment and 

collective action.65

• Gaisce’s Wavelength programme is an opportunity for refugee and asylum seeking adults between the 

ages of 18-25 to engage in personal, physical and community challenges in order to gain a President of 

Ireland Award.66

• Akidwa regularly run excellent capacity building programmes for migrant women. 67

• Give Something Back to Berlin (GSBTB) is an award-winning project platform and network fostering 

community integration, intercultural dialogue and participation among Berlin’s diverse migrant 

populations. Their work involves all sorts of grassroots driven social impact work. 68

61  https://www.limerickpost.ie/2019/04/29/doras-urges-limerick-election-candidates-to-demonstrate-commitment-to-anti-

racism/?fbclid=IwAR3WD2GAlwxcD-ZjYAZQ9eUeZq7fTVfwnfL8wbUTcA85VHPGj79jlF7ACYM 

62  https://sanctuaryinpolitics.cityofsanctuary.org/

63  https://www.immigrantcouncil.ie/vote

64  https://www.nascireland.org/news/2019/participate-project 

65  https://www.mrci.ie/our-work/community-work/

66  https://www.gaisce.ie/

67  https://akidwa.ie/

68  https://gsbtb.org/#!/

http://www.immigrantcouncil.ie/vote
https://www.limerickpost.ie/2019/04/29/doras-urges-limerick-election-candidates-to-demonstrate-commitment-to-anti-racism/?fbclid=IwAR3WD2GAlwxcD-ZjYAZQ9eUeZq7fTVfwnfL8wbUTcA85VHPGj79jlF7ACYM
https://www.limerickpost.ie/2019/04/29/doras-urges-limerick-election-candidates-to-demonstrate-commitment-to-anti-racism/?fbclid=IwAR3WD2GAlwxcD-ZjYAZQ9eUeZq7fTVfwnfL8wbUTcA85VHPGj79jlF7ACYM
https://sanctuaryinpolitics.cityofsanctuary.org/
https://www.immigrantcouncil.ie/vote
https://www.nascireland.org/news/2019/participate-project
https://www.mrci.ie/our-work/community-work/
https://www.gaisce.ie/
https://akidwa.ie/
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FURTHER READING 
• Irish Syria Solidarity Movement website69

• Political Participation of Refugees: Bridging the Gaps book

• A Path to Integration: Migrants Volunteering in the Community70

69  http://irishsyriasolidaritymovement.org/ 

70  https://austria.iom.int/sites/default/files/IOM%20Toolkit_EN.pdf

Kurdish Community Event The Other Side of Syria at LOETB

http://irishsyriasolidaritymovement.org/
https://austria.iom.int/sites/default/files/IOM%20Toolkit_EN.pdf
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BRIEF BACKGROUND INFORMATION
The resettlement groups will have undergone Cultural Orientation offered by the Department of Justice 

and Equality at their initial reception centre prior to being resettled. Access to reliable, good quality, 

impartial and up to date information is of high importance to the group. The Resettlement Team found 

that Advice and Information clinics, information sessions, and use of WhatsApp groups to be key tools in 

distributing accurate information. Each will be discussed below. 

Trust was a factor in spreading information, it generally took some time for people to build trust with 

our staff and to acknowledge that the information we were conveying was correct. A 2018 study from 

Syrians in refugee camp situations found that there was a general distrust in services and instead a 

preference to rely on their peer refugees and migrants in similar situations for answers (Farhat 2018)71. 

The groups we worked with would frequently check against other sources to verify information 

particularly in the initial months.

Families will have many questions around legal and immigration issues including Family Reunification, 

Travel Documents, travel visas and citizenship. Be aware that rules and procedures change often; it is 

advisable to refer individuals to a professional migration support NGO or legal service. 

RESOURCES
• Doras Advice clinic notice

• Doras Information Session schedule

• Family Advocacy volunteer description

• Common logos document

• Clinic family record sheet

• Council of Europe Maps Workshop resource72

KEY LEARNINGS
WHATSAPP

Today’s refugees have been described as the “most tech-savvy population of migrants in history,” 

with smartphone ownership of up to 90% 73  Almost all resettled refugees group have a personal 

smartphone and rely heavily on it to obtain information. The war in Syria is argued to be the most 

digitally documented war in history where Syrian citizens have close to real-time access to events on 

71  Ben Farhat et al. BMC Medicine (2018) 16:40 https://doi.org/10.1186/s12916-018-1028-4 

72  https://rm.coe.int/tool-42-using-apps-like-google-maps-language-support-for-adult-refugee/16807171c0

73  https://www.researchgate.net/publication/326185770_ICT_as_an_Enabler_Understanding_the_Role_of_Online_Communication_in_the_

Social_Inclusion_of_Syrian_Refugees_in_Germany 

https://doi.org/10.1186/s12916-018-1028-4
https://rm.coe.int/tool-42-using-apps-like-google-maps-language-support-for-adult-refugee/16807171c0
https://www.researchgate.net/publication/326185770_ICT_as_an_Enabler_Understanding_the_Role_of_Online_Communication_in_the_Social_Inclusion_of_Syrian_Refugees_in_Germany
https://www.researchgate.net/publication/326185770_ICT_as_an_Enabler_Understanding_the_Role_of_Online_Communication_in_the_Social_Inclusion_of_Syrian_Refugees_in_Germany
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the ground74. Syrian refugees relied on their phones throughout their migration journeys for accurate 

information, to stay informed, gather options and to stay connected to family members. The phone plays 

a crucial role now in Ireland in terms of sharing information and for social inclusion. The groups Doras 

worked with tended to rely on WhatsApp to share information quickly. They were well connected to 

Syrians across the country. The groups were well informed through WhatsApp groups about a wide 

variety of issues including housing, health services and social welfare; this can however also result in 

rumours and misinformation spreading via WhatsApp. Fitch’s 2016 study found that smartphones 

emerged as an instrumental piece of technology in the process of refugees building new lives in host 

countries.75

• WhatsApp is free, the group rarely rang or messaged in the traditional manner as a cost was involved. 

WhatsApp was preferred across the board.

• Doras staff created a WhatsApp group (general) for each town we worked in. With their consent, we 

added in all adults both male and female. This created a link between the Support Workers and the 

new arrivals and proved invaluable in distributing information quickly to the entire group.

• Messages were first sent in the English language, then in Arabic to help the group practice language skills

• We found that women were less likely to contribute to this general WhatsApp group therefore the 

team created a female only group in addition which was widely utilised. 

• The WhatsApp group was used for spreading notices and information useful to the group. It allowed 

posters, pictures, files to be shared quickly and easily, we posted notices from other services at their 

request e.g. ESOL class cancelations etc., gave details of local events taking place, job fairs, kids 

summer activities etc.

• It was necessary to agree some ground rules in order to maintain harmony in the group. It was made 

clear that the forum should be used for Doras staff to share information with the group quickly and 

conveniently. It was necessary to establish that it was a not a political or religious group. Participants 

may reply in relation to what staff had posted but any detailed discussion between participants 

should take place in a separate forum.

• The Resettlement Team did a call out for appointments for upcoming Advice Clinics a day before 

via WhatsApp. This method gave equal opportunity to all and negated any criticism of preferential 

treatment in assigning appointments. Clients were asked to reply in English (if possible) for practice.

• General reminders were appreciated in the group for general occurrences until they become more 

accustomed to the system in Ireland e.g. when clocks go forward/back in Ireland, bank holidays, 

Halloween (e.g. explaining children may come to the house trick or treating, they may hear loud 

noises and bangs etc. on Halloween night).

• No personal, confidential or sensitive documents or matters should be shared or discussed via 

WhatsApp.

• The WhatsApp voice message function allowed staff to send information voice messages to those on 

the programme who were not literate in English or Arabic.

74  https://www.researchgate.net/profile/Ben_Oloughlin2/publication/277354745_The_Syrian_data_glut_Rethinking_the_role_of_

information_in_conflict/links/5642142b08aedf2d1d0eba90/The-Syrian-data-glut-Rethinking-the-role-of-information-in-conflict.pdf 

75  https://www.researchgate.net/publication/326185770_ICT_as_an_Enabler_Understanding_the_Role_of_Online_Communication_in_the_

Social_Inclusion_of_Syrian_Refugees_in_Germany 

https://www.researchgate.net/profile/Ben_Oloughlin2/publication/277354745_The_Syrian_data_glut_Rethinking_the_role_of_information_in_conflict/links/5642142b08aedf2d1d0eba90/The-Syrian-data-glut-Rethinking-the-role-of-information-in-conflict.pdf
https://www.researchgate.net/profile/Ben_Oloughlin2/publication/277354745_The_Syrian_data_glut_Rethinking_the_role_of_information_in_conflict/links/5642142b08aedf2d1d0eba90/The-Syrian-data-glut-Rethinking-the-role-of-information-in-conflict.pdf
https://www.researchgate.net/publication/326185770_ICT_as_an_Enabler_Understanding_the_Role_of_Online_Communication_in_the_Social_Inclusion_of_Syrian_Refugees_in_Germany
https://www.researchgate.net/publication/326185770_ICT_as_an_Enabler_Understanding_the_Role_of_Online_Communication_in_the_Social_Inclusion_of_Syrian_Refugees_in_Germany
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DORAS ADVICE AND INFORMATION CLINICS

• Advice and information clinics were run once per week in each resettlement town. Two staff 

members saw individuals at the clinic (a support worker and an interpreter/intercultural worker). 

This was better for consultation. 

• Families came to view the clinics as a reliable place to obtain information. 95% of programme 

participants used the Doras Advice and Information Clinic service. All client work was recorded via 

Salesforce CRM database.

• One of the aims of the clinics was to foster independence, to be with the group to support them 

to complete actions themselves and to step in only when required e.g. form filling, calling to make 

a GP appointment etc. We met with much reluctance initially from programme participants to fill 

forms themselves out of fear it would be completed incorrectly. Rather than doing it for them we 

encouraged individuals to do it for themselves with our staff only stepping in when required. While 

difficult at first it ultimately boosted confidence and resulted in less fear next time round. It took 

longer but eventually was of huge benefit.

• A note on Family Reunification (FRU) in Ireland. This will be of immense importance to the new 

arrivals. Any issues relating to this matter should be referred to a professional migrant support, or 

legal service. Currently in Ireland, family reunification, particularly beyond the nuclear family, is very 

restricted. 

• Doras offered a referral and advocacy service to individuals and linked to various statutory and non-

statutory agencies.

• Location is key. The Advice and Information clinics took place immediately after English class within 

the school building for convenience. 

• Doras staff stated that we would prefer to see women at clinics if the issue was in relation to them 

rather than see their husbands, however husbands frequently continued to represent their wives. 

This was often due in part to childcare commitments.

• Programme participants attending clinics should be seen in a quiet and confidential space with a 

separate area for those who are waiting to be seen.

• Clinics initially operated on a drop-in basis but this was 

found to be too disorderly. Instead individuals were 

given 30-minute appointments. 30-minute segments 

were normally sufficient and necessary given the vast 

number of people attending. If a longer appointment was 

needed, a home visit could be arranged at a later time.

• An interpreter should always be available for those with 

limited English.

• Individuals were asked to come with a list of what they 

wished to discuss and bring any supporting documents 

along with them. They were also requested to make a 

start on any paperwork in advance of their appointment 

as far as they were able.

Doras Weekly Clinic
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• Volunteers at clinics proved very useful to meet new arrivals, check them in, have tea and a chat with 

them, practice English etc. while they were waiting to be seen. Volunteers were very helpful with non-

confidential issues and providing local information as well as some form filling when appropriate.

• Be strict with appointment times. If clients were for example 20-minutes late for appointments, they 

would only be seen for the remaining 10-minutes of their appointment. This was difficult initially but 

ultimately led to very efficient running of the clinics and was appreciated by the service users.

• Staff brought along a Clinic Box full of useful information, spare forms, copies of the Doras Welcome 
Booklet to refer to, and crayons/colouring books for any children attending.

• A notice was put on display concerning behavior at Clinics. See resources.

• The team encouraged individuals to use English if they were comfortable to do so at the clinics for practice.

• Rather than make assumptions about solutions, it is imperative that the individual is asked what solution 

they would like to see and that they are fully aware and approve of any actions being taken on their behalf.

• Doras obtained signed ‘Consent to act’ forms on behalf of each individual using the service.

INFORMATION SESSIONS

• Specially arranged information sessions for groups are useful to address cultural differences 

in a variety of matters and can offer the opportunity to ask questions in a supportive and safe 

environment. Doras arranged for a number of local agencies to deliver talks and information sessions 

throughout the course of the project to assist in navigating various new and unfamiliar Irish social, 

cultural and bureaucratic systems. Choices for these workshops emerged from common queries 

presenting at the Advice clinics and outreach support. An interpreter was present for each. The 

nature of the workshops was mainly participatory (see sample information session schedule).

• The short information sessions were kindly facilitated during ETB class as this was usually the only 

opportunity where service users were all in the same place at the same time. WWETB English teachers 

frequently and very effectively tied the subject of the information session into their lesson planning.

• Doras staff found that information sessions should not take place too early on in the resettlement 

as it was too much information too soon. Groups were more likely to engage 5 or 6 months into the 

resettlement. 

GOOD PRACTICE
• Family Advocacy Programme: Doras sourced suitable and reliable volunteers, all of whom had international 

experience to become involved in our Family Advocacy programme. This project matched one volunteer 

to each family to meet with them weekly for 1-2hours to offer practical support and continue to a lesser 

degree the work of the Advice clinic and ensure continuing support once the project closes.

• Doras conducted a Google Maps workshop with individuals not already familiar with it. 

• Doras distributed a ‘logos’ document to families with common logos they would see on post coming 

into their homes. Each logo was explained in English and Arabic E.g. Department of Social Protection, 

Department of Justice and Equality etc. 
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• It is also important for local populations to have access to accurate information about migration. 

The Doras Anti-Rumours resources helps to tackle misinformation. The Other Side of Syria talks were 

organised by Syrian programme participants in Laois during Social Inclusion Week which discussed 

the art, food, culture, and normal daily life in Syria before the war. 

• A Co-Operative Housing Ireland officer attended the Info clinics on a monthly basis to address any 

housing concerns from the new arrivals. 

• A Phone application was developed by Transition Year students in Co. Monaghan called Monaghan 
Welcomes You to provide local information to newly resettled refugees. This was initiated as part of 

their Young Social Innovators project and could be used as an example for other areas. 76

• A former programme participant on the Laois Resettlement produced an explainer YouTube video in 

Arabic outlining the citizenship process in Ireland.77

FURTHER READING
• Syrian refugees in Greece: experience with violence, mental health status, and access to information 

during the journey and while in Greece78

• Governance of nonprofit platforms – Onboarding mechanisms for a refugee information platform79

• Communication Behaviors When Displaced: A Case Study of Za’atari Syrian Refugee Camp80

• ICT as an Enabler: Understanding the Role of Online Communication in the Social Inclusion of Syrian 

Refugees in Germany81

• The Syrian data glut: Rethinking the role of information in conflict82

76  https://www.irishtimes.com/news/social-affairs/transition-year-students-design-app-to-help-refugees-settle-in-1.3883961

77  https://www.youtube.com/watch?v=SVlOj3iw1zA 

78  https://doi.org/10.1186/s12916-018-1028-4 

79  https://www.researchgate.net/publication/311545624_Governance_of_nonprofit_platforms_-_Onboarding_mechanisms_for_a_refugee_

information_platform 

80  https://dl.acm.org/citation.cfm?doid=2909609.2909642

81  https://www.researchgate.net/publication/326185770_ICT_as_an_Enabler_Understanding_the_Role_of_Online_Communication_in_the_

Social_Inclusion_of_Syrian_Refugees_in_Germany 

82  https://www.researchgate.net/profile/Ben_Oloughlin2/publication/277354745_The_Syrian_data_glut_Rethinking_the_role_of_

information_in_conflict/links/5642142b08aedf2d1d0eba90/The-Syrian-data-glut-Rethinking-the-role-of-information-in-conflict.pdf 

https://www.irishtimes.com/news/social-affairs/transition-year-students-design-app-to-help-refugees-settle-in-1.3883961
https://www.youtube.com/watch?v=SVlOj3iw1zA
https://doi.org/10.1186/s12916-018-1028-4
https://www.researchgate.net/publication/311545624_Governance_of_nonprofit_platforms_-_Onboarding_mechanisms_for_a_refugee_information_platform
https://www.researchgate.net/publication/311545624_Governance_of_nonprofit_platforms_-_Onboarding_mechanisms_for_a_refugee_information_platform
https://dl.acm.org/citation.cfm?doid=2909609.2909642
https://www.researchgate.net/publication/326185770_ICT_as_an_Enabler_Understanding_the_Role_of_Online_Communication_in_the_Social_Inclusion_of_Syrian_Refugees_in_Germany
https://www.researchgate.net/publication/326185770_ICT_as_an_Enabler_Understanding_the_Role_of_Online_Communication_in_the_Social_Inclusion_of_Syrian_Refugees_in_Germany
https://www.researchgate.net/profile/Ben_Oloughlin2/publication/277354745_The_Syrian_data_glut_Rethinking_the_role_of_information_in_conflict/links/5642142b08aedf2d1d0eba90/The-Syrian-data-glut-Rethinking-the-role-of-information-in-conflict.pdf
https://www.researchgate.net/profile/Ben_Oloughlin2/publication/277354745_The_Syrian_data_glut_Rethinking_the_role_of_information_in_conflict/links/5642142b08aedf2d1d0eba90/The-Syrian-data-glut-Rethinking-the-role-of-information-in-conflict.pdf
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BRIEF BACKGROUND INFORMATION
Integration is defined in current Irish policy as the ‘ability to participate, to the extent that a person needs 

and wishes, in all of the major components of society without having to relinquish his or her own cultural 

identity’83. Integration is a two-way process between the new and receiving communities, involving 

change for Irish society and institutions so that the benefits of greater diversity can be fully realised.84

Integration can be a contentious and misunderstood term, it is not about new communities being asked 

to give up their culture or practices (referred to as cultural assimilation) nor should it imply that new 

arrivals are without agency. Integration focusses on new arrivals feeling and being included in society to 

the extent that they need and wish.  

Doras aims to link new arrivals to existing local programmes and services in their new localities. Our staff 

tries to help create opportunities for recent arrivals to become familiar with their new surroundings 

and to feel more comfortable accessing services. Doras strives to build awareness of possible education 

and employment opportunities, and creates inclusion events in collaboration with local services and 

organisations to promote the building of social links and connections.

Community inclusion and awareness raising events and programmes aim to break down barriers, tackle 

misinformation and dispel rumours. 

RESOURCES
• Doras Anti-Rumours infographic resources  

• Doras posters – assortment of community events

• Timeline of Doras supported events

KEY LEARNINGS 
• Doras considers community events and awareness raising initiatives to have an integral function 

in resettlement projects. Our staff consulted with the resettlement programme participants and 

supported their ideas in the organisation of events and programmes and utilised their own skills if 

they were interested to be involved. 

• Doras developed Anti-Rumours resources which were useful in dispelling myths about refugees. Our 

staff displayed these posters at events, in local libraries etc. 

• During the resettlements, Doras linked up programme participants to existing local services, clubs 

and programmes where possible. When a gap arose our staff worked with the inter-agency partners 

and other local organisations to provide support, community programmes and events.

83  Department of Justice, Equality and Law Reform (1999) Integration: a Two Way Process. Dublin. This is in conformity with the EU 

Common Basic Principles on Integration. 

84  The Migrant Integration Strategy http://www.justice.ie/en/JELR/Migrant_Integration_Strategy_English.pdf/Files/Migrant_Integration_

Strategy_English.pdf

http://www.justice.ie/en/JELR/Migrant_Integration_Strategy_English.pdf/Files/Migrant_Integration_Strategy_English.pdf
http://www.justice.ie/en/JELR/Migrant_Integration_Strategy_English.pdf/Files/Migrant_Integration_Strategy_English.pdf
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• The Public Participation Networks (PPN) is a network of local community groups around the country. 

They can be very useful in the sharing of information.

• Local development companies are operational across the country. They will normally sit on 

resettlement inter-agency panels. These companies provide a range of educational, training and 

integrative opportunities.

• Most of the programme participants took part in Education and Training Board (ETB) programmes. 

As well as education and training the ETBs ran a number of integrative events and opportunities to 

interact with the local population.

• Local Sports Partnerships are also operational across the country and offer a variety of social 

inclusion sports programmes. 

GOOD PRACTICE
• Doras Human Library – the Human Library invites participants to become a ‘human book’ and share 

a story or part of a story with an attendee. The attendee picks an available human ‘book’, they sit 

together over a cup of tea or coffee and the attendee hears his or her story. Doras organised Human 

Libraries in Laois, Limerick and Wexford. 

• Doras supported 4 Syrian resettlement programme participants to develop and deliver information 

presentations to the public, schools and services entitled The Other Side of Syria which offered an 

alternative to the ‘google image search of Syria’ which brings up only images of war and destruction. 

The group showcased Syrian culture, history, women in Syrian society, and influential Syrian people.

• A Pop-Up Cinema to mark World Refugee Day 2015 was organised by Doras showing short films and 

animations chronicling the reasons why people may leave their homes, the journeys they take and 

the challenges they face in new environments. It was a free drop-in event for the community and the 

short movies were shown on a loop throughout the day. This was organised in collaboration with a 

number of Syrian programme refugees who were involved with poster design, input for film choice 

and speeches detailing their own experiences of forced migration on the day of the event.

• Intercultural Supper events are organised to mark the Muslim celebration ‘Eid al-Adha’ in Portlaoise. 

New and existing Muslim communities in Laois invite the local community to bring along a dish to 

share for an evening of global food, music and dance.

Doras Human Library at Gorey Library Mosque Open Day Portlaoise
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• In Limerick Doras frequently collaborates with the Irish World Academy of 

Music and Dance to create World Music Cafes – free events where all are 

welcome to share food, music, dance and songs together. 

• Doras works with local and new communities to organise Winterfest to mark 

International Migrants Day each year. Winterfest is a community celebration 

of winter traditions from around the world and involves global music, food 

and dance. 

• To mark International Women’s Day Doras has worked with new and local 

communities to organise a coffee morning, a film screening and a Facebook 

online photo campaign.  

• The Doras What Would You Take? Exhibition Wall was displayed in local libraries in Laois, Limerick 

and Wexford during Refugee Week events. Members of the public were invited to think about what 

item they would take with them if they were forced to flee their country. They were asked to write it 

on a piece of paper and pin it to a display wall to share with others.

• A group of Doras volunteers invited Syrian families to the Christmas Carol service in New Ross 

following by tea and treats afterwards.

• Staff distributed the Doras Anti-Rumours Resources and Training Pack to all local schools. 

• A Mosque Open Day was organised in Portlaoise. The Mosque invited the local community for a 

guided tour and to learn more about Islam. They organised activities such as talks, a hijab try-on and a 

calligraphy demonstration. 

• Men’s Sheds in Portlaoise invited the new Syrian community to an Open Day. They provided a guided 

tour and showcased examples of their crafts.

• The Laois and Offaly Education and Training Board in Portlaoise organised a Festival of Languages. 

They worked with students to create poster displays showcasing interesting facts about their 

language and key common words and expressions. 

• As part of Social Inclusion Week 2015, the Portlaoise Family Resource Centre organised a Global 

Craft Fair inviting locals to sell goods from stalls.

• Tomhaggard Women’s shed in Wexford invited Syrian and Iraqi programme participants to do a 

cookery demonstration for their members, they also provided a tour and introduction to their Shed 

and the work they do.

• Fáilte Isteach in Portlaoise organised an Eid al-Fitr celebration to mark the end of Ramadan for 

volunteers and programme participants in the summer English language course in 2015. They 

arranged Irish and Arabic music, food and dancing. 

• Doras organised occasional day trips for the recently arrived groups and their volunteers including 

the Cliffs of Moher, Castecomer Winter Village, the Hook Lighthouse, and Well’s House in Wexford.

• A Community Picnic was organised by Doras and Wexford Sports Active at John F Kennedy 

Arboretum in Wexford.
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• Doras gathered a group of local organisations to come together to create Portlaoise Social Inclusion 
Week 11th – 21st March 2015.  Doras coordinated 13 local organisations to run a very successful week 

of events. From this week emerged the Portlaoise Social Inclusion Network which met monthly to 

organise integration events and programmes. This eventually opened out county-wide to become the 

Laois Integration Network (LIN) a strong community organisation which has launched the very first 

Laois Integration Strategy in 2019. Check their Facebook page for updates. 

• Human Chain – St. Paul’s National school in Portlaoise gathered students to form a human chain 

stretching all the way around the school to promote strength in unity as part of the Doras organised 

Social Inclusion Week.

• The Places of Sanctuary movement is an organisation promoting cities, towns, schools, organisations 

etc. to become a ‘place of sanctuary’ i.e. a safe and welcoming place for migrants. This movement 

began in the UK and is gaining huge momentum in Ireland. See their website85 for more details.

• In Tipperary a men’s chess and cards group that locals and Syrians attend was established 

incorporating traditions in both countries.

• A Storytelling Night as part of Culture Night was organised in Thurles, Co Tipperary. Ireland and Syria 

both have strong oral and literary traditions. Storytelling or al-Hakawati in the Middle East is an old and 

celebrated tradition. With the use of a Teleprompter, translations from English to Arabic were possible.86

• In Donegal Carndonagh Middle Eastern festival: new members from the Syrian and Kurdish 

communities joined local activists in Inishowen town’s first ever Middle Eastern festival. The running 

of events was handed over to the new residents to share their expertise in areas including Arabic 

language, calligraphy, poetry, song, Islam, herbal medicine, Middle Eastern dance and cuisine.87

• Fáilte Isteach is a nationwide network of over 110 groups run by volunteers. As well as providing 

English language assistance they frequently run integration events for their attendees. See their 

website88 for details of your closest group.

85  https://www.sanctuary.ie/

86  https://www.irishtimes.com/culture/syrian-and-irish-storytellers-play-part-in-thurles-culture-night-1.2357479

87  https://www.donegaldaily.com/2019/03/06/carndonagh-celebrates-first-ever-middle-eastern-festival-pic-special/

88  http://www.thirdageireland.ie/failte-isteach

Human Chains at St. Pauls School Portloise

https://www.irishtimes.com/topics/topics-7.1213540?article=true&tag_location=Thurles
https://www.sanctuary.ie/
https://www.irishtimes.com/culture/syrian-and-irish-storytellers-play-part-in-thurles-culture-night-1.2357479
https://www.donegaldaily.com/2019/03/06/carndonagh-celebrates-first-ever-middle-eastern-festival-pic-special/
http://www.thirdageireland.ie/failte-isteach
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SPORTS INITIATIVES IN FOCUS

Within recent years, policy makers and practitioners have increasingly drawn on sports programmes as a 

tool of inclusion. Sports can be free of language yet has the benefit of improving it passively also.

• Doras collaborated with the FAI to organise 5 a side futsal tournament for adult males. 

• A Doras volunteer in Enniscorthy organised a sports clubs ‘Market Place’ info evening inviting local 

sports organisation to set up info stands for the new arrivals to browse and learn more.

• Doras in collaboration with the HSE organised Zumba sessions for the women as part of a Women’s 

Health programme.

• Wexford Sports Active ran swimming lessons for adult males and offered time limited free gym 

passes for interested female participants to attend gyms and classes in an all-female environment.

• Sports Against Racism Ireland (SARI) run very successful integrative programmes including Hijabs 

and Hat tricks. See their website89 for more details.

• FAI intercultural programme run a variety of social inclusion programmes including open days, adult 

Futsal leagues and urban youth blitzes. See their website90 for more details.

• The GAA are very welcoming of new communities and encouraged groups to get involved in hurling 

and Gaelic football. During the Community Picnic event the GAA in partnership with Sports Active 

arranged a hurling and Gaelic football taster session for both adults and children.

• The Sanctuary Runners enable local people to run alongside and in solidarity with asylum seekers and 

refugees fostering friendship, positivity and respect while raising awareness of the asylum system in 

Ireland. See their website for details of your local group.91

• Show Racism the Red Card is an anti-racism charity with a variety of programmes including Anti-

Racism Education Workshops & Training, Anti-Racism Creative Competition for Schools & Youth 

Services, Wear Red Day Against Racism, Club Welcome for Refugees. See their website for more 

details92.

89  http://www.sari.ie/

90  https://www.fai.ie/domestic/take-part-programmes/intercultural-programme 

91  https://sanctuaryrunners.ie/

92  http://theredcard.ie/

Doras Community Picnic (Photos taken by Wexford County Council photographers)

http://www.sari.ie/
https://www.fai.ie/domestic/take-part-programmes/intercultural-programme
https://sanctuaryrunners.ie/
http://theredcard.ie/
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• A strong preference for football (soccer) above all other sports prevailed with the groups we worked 

with.

• Linking children up to summer activities was greatly appreciated, particularly soccer camps.

• It is important to be mindful of costs and associated costs of involvement in sports e.g. kit, equipment. 

Many sports organisations as part of their inclusion policies and strategies were helpful in this regard. 

• Informal sports opportunities worked well during the resettlements e.g. renting an astro pitch for the 

adult dads to have a kick around nearby while the children were at homework club.

FURTHER READING
• “Welcome!” Collection of good practices already existing for refugees’ welcoming and first inclusion 

201893

• Responding to Racism Guide94

• Migrant Participation in Sports Volunteering in Ireland – research published by Volunteer Ireland95

• Pitching UP - Documentary about the GAA and Ireland’s most diverse town96

• Five myths about the refugee crisis97

93  http://www.pandpasproject.eu/wp-content/uploads/2018/10/Good_Practices.pdf 

94  http://enarireland.org/wp-content/uploads/2019/03/Responding-to-racism-guide-FINAL.pdf 

95  https://www.volunteer.ie/wp-content/uploads/2019/04/VI-Report_Migrant-Participation-in-Sports-Volunteering.pdf 

96  https://www.theguardian.com/news/2017/jul/14/pitching-up-ancient-sports-for-irelands-most-ethnically-diverse-town

97  https://www.theguardian.com/news/2018/jun/05/five-myths-about-the-refugee-crisis

Doras Events

http://www.pandpasproject.eu/wp-content/uploads/2018/10/Good_Practices.pdf
http://enarireland.org/wp-content/uploads/2019/03/Responding-to-racism-guide-FINAL.pdf
https://www.volunteer.ie/wp-content/uploads/2019/04/VI-Report_Migrant-Participation-in-Sports-Volunteering.pdf
https://www.theguardian.com/news/2017/jul/14/pitching-up-ancient-sports-for-irelands-most-ethnically-diverse-town
https://www.theguardian.com/news/2018/jun/05/five-myths-about-the-refugee-crisis


SECTION 14:

ACCOMMODATION AND 
HOUSING MAINTENANCE



SECTION 14: ACCOMMODATION AND HOUSING MAINTENANCE 70

BRIEF BACKGROUND INFORMATION
Our staff found that the people we worked with are normally extremely house proud and are always ready 

to receive visitors which is a large part of the culture. It is usual in the Middle East for extended families 

to live together and large dwellings are common. Many of the families we work with had their homes 

partially or completely destroyed in the war. Where they lived after this displacement occurred varies. 

Some will have stayed with family members; others will have rented accommodation (e.g. flats/rooms) in 

neighbouring cities/countries (e.g. Jordan or Lebanon). Some may have lived in refugee camps. 

New arrivals will be not be familiar with the housing market as we understand it in Ireland. It is useful 

to explain the differences between social and council housing, and private rented accommodation. 

Houses in Ireland may be smaller than what they are used to. Prior to departure, resettlement groups 

will have received some orientation concerning this e.g. they are shown pictures of a typical 3-bedroom 

house in Ireland. On resettlement programmes, homes are provided by county councils or social housing 

bodies. Other programmes, such as the one operated by the Irish Red Cross, operate with pledged 

accommodation or private rented accommodation and Housing Assistance Payment (HAP). Community 

sponsorship groups will need to find suitable accommodation; this may take the form of a donated 

property, private rented etc.

New arrivals may need guidance to understand what their rights and responsibilities are in relation 

to housing. Translated resources are useful; they will also need to know who to contact and what the 

procedure is to raise any housing concerns including emergency and out of hours’ contacts.

It is important in each case that housing is of a good standard, meets safety regulations, and is 

appropriate to the specific needs of individuals e.g. medical/occupational therapy requirements. Ideally, 

housing should be decided on a case by case basis and take into account the proximity of schools and 

available places, medical needs, places of worship etc.  

On the first day of arrival in their new home, families are usually overwhelmed, it may be best to just give 

basic information about the house (locking up etc.) and let them settle for a few days before going into 

more detail with them on other aspects of housing. 

RESOURCES
• Minimum standards for rented properties98

• Doras First home visit checklist

• Wexford County Council: Housing condensation guide (English and Arabic)

• What goes in each bin – explaining recycling

• Household maintenance and tenants’ responsibilities

• Dialogues for reporting household repairs (resource made by Doras volunteer and ESOL professional 

Marian Mangaoang)

98  https://www.citizensinformation.ie/en/housing/renting_a_home/repairs_maintenance_and_minimum_physical_standards.html

https://www.citizensinformation.ie/en/housing/renting_a_home/repairs_maintenance_and_minimum_physical_standards.html
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• Doras emergency information

• Energy saving tips

• Doras Household Budgeting Plan 

KEY LEARNINGS 
• Rented homes should meet the minimum standards for rented properties. Check the resource above.

• It is recommended to keep emergency service contact information laminated and placed somewhere 

visible both upstairs and downstairs. See resource above. Families should know how to say their 

EirCode as a priority in the case that they may need to contact emergency services.

• Some cultural awareness training for front line housing staff can be useful to cover: cultural 

differences; the diversity of the group and their needs/experiences; national policies; how to respond to 

harassment and racial discrimination; communication skills and guidelines on working with interpreters. 

• Take into account cultural issues relating to practical housing considerations. Blinds or curtains 

should be installed to allow for privacy. This is especially important for Muslim female tenants.

• New arrivals may find the taps very different, i.e. they may be used to mixer taps rather than 

separated taps which are still common in Ireland. 

• New arrivals generally preferred carpets to wood floors, floor covering or tiles. It was useful to 

explain that this is a fashion in Ireland and not a housing oversight.

• New arrivals frequently asked where they could buy rugs and coffee tables in the first week of 

resettlement. These items are common place in homes in the Middle East. 

• For cultural reasons many families wished to have a hose attached to the toilet. This was not 

sanctioned by county council properties yet some people proceeded to install them which led to 

plumbing issues in some instances.

• Families usually enjoyed having a garden and shed and many planted vegetables and herbs. If the 

garden does not have a shed, they are likely to enquire where they can purchase one.

• The Doras First Home Visit Checklist is a useful resource and covers safety at home and emergency 

numbers

• Upon arrival, it is important for resettlement staff to double-check the child safety features of the 

home. Each house with young children should have stair gates and a fire guard provided. Parents 

should be informed about window locks and other safety features. 

• On the first move-in day it is useful to run through locking up and check they can do it comfortably 

themselves e.g. raising the door handle to secure locks may be unfamiliar for some.

• Gathering socially in the evenings is common in Middle Eastern culture. It may be useful to explain 

that in Ireland in residential areas it is considerate to adhere to the general understanding of a quiet 

period between approximately 11pm-7am. Noise and music should be kept to a minimum at this time 
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particularly during weeknights and avoid leaving homes loudly. It may need to be mentioned that 

blocking driveways can be considered rude and to recommend carpooling where possible to each 

other’s homes. 

• Issues with condensation/ damp has been an issue. It can be difficult to balance the need to heat 

homes effectively and for adequate ventilation; this may need to be explained as the new arrivals 

adjust to the new climate. See resource above.

• Many families were unfamiliar with separating waste, having more than one wheelie bin and 

recycling. A translated What Goes in the bins resource and colour coded bin collection calendar will 

be useful. To avoid missed collections, it may need to be explained not to put black bags in any bin 

other than general waste, and leaving out the correct bin the night before. Some refuse collection 

services send a text message reminder the night before to customers. It may be worth checking that 

the company provides this service before sign up. If setting up this service for a number of families a 

special discounted rate can normally be agreed.

• It will be useful to explain the current housing crisis in Ireland. 

• It is important that families understand tenants’ responsibilities; ideally translated detailed 

information should be provided in hard copy. The landlord’s/housing authorities’ responsibility in 

relation to repairs and maintenance may need to be explained as well as restrictions on changes that 

can be made by tenants to the building. See Resource section above.

• While most families were generally very familiar with western appliances, it is useful to check that 

arrivals understand how to use certain appliances. In particular heating and immersion systems. Many 

individuals appreciated having a brief translated diagram of the washing machine dial for example to 

explain the various functions.

• Many individuals we worked with were unfamiliar with cooking on electric hobs as opposed to 

gas. This led to concerns being raised that the hob was not working accurately and that they could 

not get the temperature they required. It is useful to explain that it may take some time to become 

accustomed to cooking with electric. 

• Some arrivals will have no experience of routinely paying for rent, utility bills, and other household 

related costs such as the TV licence. After giving them payment options, we found that families 

generally prefer paying for bills via direct debit from their back accounts so as not to have the burden 

of remembering various bills. For rent payments A Household Budget 99payment option available 

through the post office proved useful. This automatically deducted rent from social welfare payments, 

for county council and social housing properties only.

• Families generally preferred to have ‘pay as you go’ style electricity meters removed in favour of bill 

pay as they believed the meters to be more expensive.

• The TV licence and licence inspector will need to be explained to individuals, the obligation to have 

the licence and repercussions for not possessing one. They may need assistance with the application 

and payment options explained. 

• We encountered families using expensive-to-run electric fan heaters, or washing just a few items of 

clothing at a time in washing machines which added to electricity costs. Distributing translated  

99  http://www.anpost.ie/AnPost/files/AnPost_Household_budget.pdf

http://www.anpost.ie/AnPost/files/AnPost_Household_budget.pdf
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energy saving tips is useful. Explaining night-time savings rates was also appreciated.  Resource 

above.

• The families we worked with were incredibly house proud and generally kept homes in an 

immaculate condition.

• Families may be unfamiliar with Halloween. Distributing translated information about Halloween 

was appreciated which included explaining that children may come to the house trick-or-treating, 

there may be fireworks/ loud noises, and bonfires.  

GOOD PRACTICE
• Doras invited social housing personnel (CHI Enniscorthy) to attend the Doras Advice & Info Clinics 

twice monthly for the first 6 months of resettlement. They set up separately in a private space within 

the same building and had access to an interpreter. This helped in ironing out any of the initial needs 

and concerns of tenants. It also helped to reinforce to the group that the resettlement team were not 

responsible for housing. 

• For Community Sponsorship groups it is useful to have a designated housing point of contact in the 

group, particularly in the initial months when there will be a lot of housing questions.

• The Doras Welcome and Information Pack provided practical information for the household 

including refuse recycling procedures and safety in the home etc. 

• Resettlement staff linked in with the English language provider the WWETB who provided detailed 

lessons and role plays with the families on how to report housing issues by themselves. They 

also covered what was and was not the tenants’ responsibilities using useful resources (see above 

resources). 

• Wexford county council had responsibility for providing welcome food packages to the families 

upon arrival. They went above and beyond what was expected and included local produce including 

Wexford strawberries and Wexford new potatoes. Families appreciated this thoughtfulness.

• A Doras Gorey volunteer assisted a family in developing their garden and an Enniscorthy volunteer 

helped families access and develop allotments locally. 

FURTHER READING
• SHARE a place to live, a place to stay -a Good Practice Guide for Housing in Refugee Resettlement100

• Resettlement of Syrian Refugees in West Dunbartonshire - a Case Study 2018101

100  http://www.resettlement.eu/sites/icmc.tttp.eu/files/ICMC_SHARE%20A%20Place%20to%20Live_Housing%20Good%20Practice%20

Guide.pdf 

101  http://whatworksscotland.ac.uk/wp-content/uploads/2018/06/WWSResettlementofSyrianRefugeesinWestDunbartonshire.pdf

http://www.resettlement.eu/sites/icmc.tttp.eu/files/ICMC_SHARE%20A%20Place%20to%20Live_Housing%20Good%20Practice%20Guide.pdf
http://www.resettlement.eu/sites/icmc.tttp.eu/files/ICMC_SHARE%20A%20Place%20to%20Live_Housing%20Good%20Practice%20Guide.pdf
http://whatworksscotland.ac.uk/wp-content/uploads/2018/06/WWSResettlementofSyrianRefugeesinWestDunbartonshire.pdf
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BRIEF BACKGROUND INFORMATION
While many people we worked with from the Middle East had some experience of the western number 

system, some may find it challenging. See the Doras Welcome Booklet ‘Money’ section for helpful images. 

Some people may have little experience of banking and may not have had a bank account previously. As 

refugees, they will have the same rights and entitlements as Irish citizens to social welfare payments and 

benefits. This is very different and not to be confused with the situation of people seeking international 

protection (asylum-seekers).   

RESOURCES 
• Doras Household Budgeting Plan  

• Doras Welcome and Info Booklet

• Energy Saving Tips

• Intreo: Your guide to our Schemes and Services: Jobseekers Supports102

• Carers allowance application form CR1103

• Disability allowance application form DA1104 

• Working Family Payment WFP105

KEY LEARNINGS 
• Families should be directed to the Department of Social Protection website or office for queries or to 

the Citizens Information website. For resettlement programmes on each inter-agency panel there will 

be a Department of Social Protection DSP Liaison who will be a useful link for support workers.

• When adults first arrive in their resettlement town an appointment should be made at the local social 

welfare office. The staff will explain which social benefits the new arrivals are entitled to. This will also 

be an opportunity for them to meet with the Community Welfare Officer. 

• They will need to collect payments in person from the post office every week (there are some exceptions 

but this will generally be the case). This post office payment will be made available for 3 days for 

collection. Failure to collect within this timeframe may result in the payment being lost for that week.

• Individuals on Job Seekers Allowance will need to ‘sign on’ each month. It may be necessary to stress 

the importance of not missing this appointment. Failure to do this may result in payments being 

cancelled. The upcoming sign on time and date is printed at the bottom of the individuals’ weekly 

102  http://www.welfare.ie/en/pdf/IntreoGuide_to_Supports_Available_to_Jobseekers.pdf

103  http://www.welfare.ie/en/pdf/cr1.pdf

104  http://www.welfare.ie/en/pdf/da1.pdf 

105  http://www.welfare.ie/en/pdf/WFP1.pdf 

http://www.welfare.ie/en/pdf/IntreoGuide_to_Supports_Available_to_Jobseekers.pdf
http://www.welfare.ie/en/pdf/cr1.pdf
http://www.welfare.ie/en/pdf/da1.pdf
http://www.welfare.ie/en/pdf/WFP1.pdf
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post office receipt. Refer to this if unsure.

• Individuals must inform the local social welfare office if they are unable to collect payments e.g. if 

they are travelling. Payments may be cancelled if they fail to do so.

• People on the resettlement programme will usually have a one year ‘grace period’ before the 

department of social protection will ‘activate’ them for employment. This time is designed to be spent 

improving English language skills if required.

• Part or full time work must be declared to the social welfare office. It may need to be explained to 

individuals that their PPSN (Personal Public Service Number) is linked to employment, revenue and 

welfare etc.

• An appointment should be made for individuals to open bank accounts. The person opening will need 

their:

– proof of address e.g. lease agreement

– passport/travel document

– status confirmation letter from the Department of Justice and Equality

– an interpreter (if required)

• Some arrivals may have no experience of routinely paying for rent, utility bills, and other household 

related costs such as the TV licence. After giving payment options, we found that families generally 

prefer paying for bills via direct debit from their back accounts so as not to have the task of 

remembering various bills. It is important to explain that failure to have enough money in their bank 

account may result in a failed direct debit fee.

• The post office and AIB bank have a facility to transfer social welfare payments to a bank account 

quickly and hassle free when presenting at the post office for collection. Families should be 

encouraged to do this weekly to ensure sufficient money to cover direct debit payments from their 

bank accounts.

• Some individuals may need assistance with using the ATM for the first time. It may be useful to 

remind them never to keep their card and pin number together. 

• Financial safety. It may need to be explained to individuals to never give any bank or personal details 

over the phone, online or though social media. There are many scams currently in operation requesting 

personal details in order to gain access to bank accounts. Some may seem legitimate e.g. a call to say you 

have won a prize, a supermarket voucher or a call from a bank employee asking them to confirm details. 

Ask families to check with resettlement staff if they are unsure.

• For rent payments, A Household Budget payment option proved useful. This automatically deducted 

rent (county council and social housing only) from post office social welfare collections. More 

information from Citizens Information.106

• Many families used online banking and downloaded banking applications to their phones. 

106  http://www.citizensinformation.ie/en/social_welfare/irish_social_welfare_system/claiming_a_social_welfare_payment/household_budget_

scheme.html 

http://www.citizensinformation.ie/en/social_welfare/irish_social_welfare_system/claiming_a_social_welfare_payment/household_budget_scheme.html
http://www.citizensinformation.ie/en/social_welfare/irish_social_welfare_system/claiming_a_social_welfare_payment/household_budget_scheme.html
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• Paper bank statements and bills may need to be explained in the initial months. In particular debit/

credit columns, and direct debit/standing order payment collection dates.

• We found that families generally disliked ‘pay as you go’ style electricity meters and requested their 

removal. They referred to them being ultimately more expensive. 

• Fuel allowance is available to people who have been in their resettlement town and receiving 

Job Seekers Allowance for 390 days. Some people on other benefits e.g. Disability Allowance will 

be entitled without the 390-day requirement. For a full list and more information see Citizens 

Information. 107

• Families will be entitled to Child benefit. This is payable, usually to the mother, at the post office or it 

can be transferred to back account using this form108. A new baby will be automatically added to the 

payment only once the child has been formally registered.

• Families will be entitled to the Back to school clothing and footwear allowance. It will be issued 

automatically, if not contact the department of Employment Affairs and Social Protection. Please 

note, the individual concerned will need to be present during the phone call to give consent for 

security purposes.

• A Supplementary Welfare Allowance may be available to meet once off, exceptional needs 

(Exceptional Needs Payment) e.g. a cot and a buggy for a newborn baby. Application forms are 

available from DSP offices. Please note: there is a cut off limit and families will be required to provide 

a quotation.

•  A Working Family Payment (formerly named Family Income Supplement) is a weekly tax-free 

payment available to employees with children. It gives extra financial support to people on low 

income. 109

• Some families preferred the services of the Credit Unions to banks. 

• The Money Advice and Budgeting Service (MABS) is the State’s money advice service, guiding and 

assisting people with budgeting, debt and money problems. MABS offer one to one consultations 

which may assist families who are experiencing difficulties managing their finances

• Muslim women should never be asked to remove hijab for the purpose of photo taking for Public 

Service card.

• The Department of Social Protection has an interpretation service. Service-users should request it if 

needed.110

107  http://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/extra_social_welfare_benefits/fuel_allowance.html 

108  http://www.welfare.ie/en/pdf/eft.pdf 

109  http://www.welfare.ie/en/pdf/WFP1.pdf 

110  https://m.welfare.ie/en/Pages/Translation--Interpretive-and-Sign-Language%C2%A0Services.aspx 

http://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/extra_social_welfare_benefits/fuel_allowance.html
http://www.welfare.ie/en/pdf/eft.pdf
http://www.welfare.ie/en/pdf/WFP1.pdf
https://m.welfare.ie/en/Pages/Translation--Interpretive-and-Sign-Language%C2%A0Services.aspx
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GOOD PRACTICE 
• Money and Budgeting Service information session. Doras arranged for MABS to deliver an 

information session to the group with the aid of an interpreter to share useful information about their 

service and distribute resources.

• The Doras Welcome & Information Booklet contains more useful info about money and managing 

finances. 

FURTHER READING
It is best to consult the Department of Social Protection or Citizens Information for the most up-to-date 

information. 

• Do You Speak English? A Study on Access to Interpreter Services in Public Social Welfare Offices in Ireland - 

Crosscare report111

111  https://www.migrantproject.ie/wp-content/uploads/2018/12/Do-You-Speak-English.-A-Study-on-Access-to-Public-Social-Welfare-

Offices-in-Ireland.-Crosscare.2018.pdf

https://www.migrantproject.ie/wp-content/uploads/2018/12/Do-You-Speak-English.-A-Study-on-Access-to-Public-Social-Welfare-Offices-in-Ireland.-Crosscare.2018.pdf
https://www.migrantproject.ie/wp-content/uploads/2018/12/Do-You-Speak-English.-A-Study-on-Access-to-Public-Social-Welfare-Offices-in-Ireland.-Crosscare.2018.pdf
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BRIEF BACKGROUND INFORMATION
Prior to the conflict Syria enjoyed a good healthcare system. It is estimated that by 2013 approximately 

half of Syria’s health care facilities had been damaged or destroyed leaving many people with little or no 

access to medical care.112

The collapse of the domestic pharmaceutical industry resulted in a scarcity of medicine, thereby limiting 

access to treatment for treatable and chronic diseases. Vaccination rates for children have fallen to 

50–70% from almost 100% before the crisis. Additionally diseases that had long disappeared in Syria 

such as polio, measles, and typhoid have now reappeared as a result of the crisis.113

Many resettled refugees have presented in Ireland suffering from anaemia, diabetes, hypertension, 

mental illness, and war injuries. A large number will have suffered violence or torture. Almost all will have 

lost friends and loved ones in the war. Individuals on resettlement programmes will have had a health 

assessment by the International Organisation of Migration prior to their arrival in Ireland.

Refugees have access to the Irish medical card which grants free GP visits and prescribed medicines, 

some dental and optometry treatments. They may be liable for prescription charges. Many resettled 

refugees will not have had access to dental services for a number of years and present with serious 

issues for example in need of root canal treatments. It is important to note that not all medical/dental etc. 

treatments are covered by the medical card. For a list of all medical card entitlements see here114.

While we found that the groups we work with value western medicine highly, they are unfamiliar with the 

Irish healthcare system and the HSE service will be quite different to what they are used to. Individuals may 

request specialist doctor appointments and be unaccustomed to seeing a general practitioner in the first 

instance for referrals. Most place great trust in doctors but may have less confidence in nurses, midwifes and 

other medical staff. Traditionally in Syria the training for such professions is less intense and they may place 

more trust in doctors. Our staff often found that individuals frequently seek immediate medical attention for 

any physical affliction and are anxious to begin medication e.g. even for common colds. 

There is still a stigma attached to mental illness in the Syrian community with some viewing it as shameful. 

There may be a reluctance to seek professional help. Our staff found that sometimes mental afflictions 

present in the form of physical ailments. Some may have only experienced drug therapy and be unfamiliar 

with other forms of therapy and treatment. Pre-war, mental healthcare was limited in Syria, with only two 

public psychiatric hospitals and 70 psychiatrists available for a population of over 22 million115. There is 

some research to suggest that attitudes are slowly shifting. Concepts of mental health and treatment may 

be vastly different to common ‘western’ frameworks. It is important not to presume a shared construct 

of these issues116. Our staff frequently found that the topic of ‘mental health’ had negative associations 

and was associated with being ‘crazy’ or abnormal. Building trust and stressing that confidentiality will 

be maintained is essential for many refugees seeking professional psychiatric treatment. Especially living 

within close-knit communities there was fear of rumours and stigma attached to accessing these services.

Some of the groups articulated frustration with other aspects of health services, particularly the length 

of waiting times for appointments or referrals to secondary care. These issues were usually attributed, 

with a level of acceptance, to ‘the system’ rather than to their status as Syrians or as refugees.

112  http://www.culturalorientation.net/library/publications/refugees-from-syria

113  https://www.imf.org/external/pubs/ft/wp/2016/wp16123.pdf 

114  http://www.citizensinformation.ie/en/health/medical_cards_and_gp_visit_cards/medical_card.html 

115  http://www.culturalorientation.net/library/publications/refugees-from-syria

116  https://www.ncbi.nlm.nih.gov/pubmed/25731986 

http://www.culturalorientation.net/library/publications/refugees-from-syria
https://www.imf.org/external/pubs/ft/wp/2016/wp16123.pdf
http://www.citizensinformation.ie/en/health/medical_cards_and_gp_visit_cards/medical_card.html
http://www.culturalorientation.net/library/publications/refugees-from-syria
https://www.ncbi.nlm.nih.gov/pubmed/25731986
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RESOURCES 
• HSE: About the Irish Health System – a guide for refugees and other migrants (English and Arabic)117 

• HSE: A Guide to the Irish Health Service (Arabic)118

• HSE: Quit Smoking (Arabic)119

• Tusla: Stop Domestic Abuse (English120 and Arabic121)

• HSE: How to Register a Birth (Arabic)122

• HSE: School Health Service – primary level123

• Cairde: Pathways to Being Well - Mental Health Guide for Ethnic Minorities in Ireland (English 124 and 

Arabic125) 

• HSE: On Speaking Terms - Good Practice Guidelines for HSE Staff in the provision of interpreting services126

• HSE: Medical Card application form127

• HSE: How to Support Adult Survivors of Trauma - a Guide for non-specialist professionals128

KEY LEARNINGS 
• Health concerns should always be directed to the correct health care professionals. 

• New arrivals should be made aware that 999 or 112 is the emergency service number in Ireland for 

fire, ambulance, police and coastguard. Individuals with less English should know how to say their 

address or at least postcode as a priority in the event of having to call the emergency services.

• Resettlement: The transfer of medical files from previous GPs / EROCs has been problematic. Some 

refugees arrived carrying their own medical files, some files were transferred immediately or within 

a few days from GP to GP, some waited months for transfer of their files with much chasing from 

resettlement staff. A standardised and timely format for this would be useful.

117  https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/news/hse-orientation-guide-engarabic-.pdf 

118  https://www.hse.ie/eng/services/find-a-service/languages/guide-to-health-services---arabic.pdf 

119  https://www.healthpromotion.ie/hp-files/docs/HQS00346AR.pdf 

120  https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-

translated-material/domestic-violence-poster-english.pdf 

121  https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-

translated-material/domestic-violence-poster-arabic.pdf 

122  https://www.hse.ie/eng/births-deaths-and-marriages/registering-a-birth-death-or-marriage/how-to-register-a-birth/how-to-register-a-

birth-arabic-information.pdf 

123  https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-

translated-material/school-health-service-arabic.pdf 

124  http://cairde.ie/wp-content/uploads/2013/02/cairde-mental-health-ENGLISH.pdf 

125  http://cairde.ie/wp-content/uploads/2013/02/Cairde-Mental-Health-ARABIC.pdf 

126  https://www.hse.ie/eng/services/publications/socialinclusion/emaspeaking.pdf 

127  https://www.hse.ie/eng/cards-schemes/medical-card/how-to-apply/medical-card-application-form-english.pdf 

128  https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/adult-survivors-of-trauma-a-guide-for-non-specialist-

professionals.pdf 

https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/news/hse-orientation-guide-engarabic-.pdf
https://www.hse.ie/eng/services/find-a-service/languages/guide-to-health-services---arabic.pdf
https://www.healthpromotion.ie/hp-files/docs/HQS00346AR.pdf
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/domestic-violence-poster-english.pdf
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/domestic-violence-poster-english.pdf
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/domestic-violence-poster-arabic.pdf
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/domestic-violence-poster-arabic.pdf
https://www.hse.ie/eng/births-deaths-and-marriages/registering-a-birth-death-or-marriage/how-to-register-a-birth/how-to-register-a-birth-arabic-information.pdf
https://www.hse.ie/eng/births-deaths-and-marriages/registering-a-birth-death-or-marriage/how-to-register-a-birth/how-to-register-a-birth-arabic-information.pdf
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/school-health-service-arabic.pdf
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/school-health-service-arabic.pdf
http://cairde.ie/wp-content/uploads/2013/02/cairde-mental-health-ENGLISH.pdf
http://cairde.ie/wp-content/uploads/2013/02/Cairde-Mental-Health-ARABIC.pdf
https://www.hse.ie/eng/services/publications/socialinclusion/emaspeaking.pdf
https://www.hse.ie/eng/cards-schemes/medical-card/how-to-apply/medical-card-application-form-english.pdf
https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/adult-survivors-of-trauma-a-guide-for-non-specialist-professionals.pdf
https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/adult-survivors-of-trauma-a-guide-for-non-specialist-professionals.pdf
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• Resettlement: If the individual has spent any time in an EROC then it will be necessary to formally 

change the GP which includes the medical card changeover. The Change of GP form can be accessed 

here129. Any enquiries about status etc. can be referred to the medical card section 1890 252 919. 

Note the individual must be with you and ready to answer personal information questions for security 

and data protection reasons.

• Families will need to check the expiry date of the medical card and that the Medical Card section 

have an up to date address for individuals as the section will send out yearly renewal information. If 

the card goes out of date without completing the yearly renewal the whole lengthy application will 

need to be completed again.

• We found a preference from individuals to be seen by same sex medical professionals. The same 

applies for using interpreters.  This may be for religious and/or cultural reasons. 

• Appointments with interpretation will take longer. Usually a double appointment is required. It may 

need to be explained that GPs generally see patients for one issue per appointment.

• Many individuals we are working with expressed disappointment or frustration at the long waiting 

lists in Ireland for public patients and the limitations of the medical card.

• GPs should make a note that an interpreter is required on any referrals they make. It may be 

necessary to call hospitals to check an interpreter has been arranged for upcoming appointments 

at least a week in advance. The hospital will rarely assume an interpreter will be needed. It is worth 

checking that an interpreter has been booked even if the GP has made a note of it in referrals to avoid 

wasted time and frustration.

• Depending on where the individual is living, travelling to hospital appointments can be problematic. 

Some hospitals offer a bus transfer service. The individual may be able to apply an Exceptional Needs 

Payment from their Community Welfare Officer (Intreo) to cover the costs but will need to retain all 

receipts. Note that these are usually issues encountered in the first year of resettlement; driving is a 

large part of the Syrian culture and many individuals will be legally driving within a year.

• Our resettlement staff received varied feedback about the quality of the HSE telephone 

interpretation service from GPs. Many GPs we worked with were unaware of the service and our 

staff encountered reluctance by some GPs to implement it. Many GPs request patients to bring along 

a friend or family member who speaks English which is not always appropriate. 

• Many individuals did not seek help straight away for mental health issues or accessing counselling. 

Our staff saw an uptake for this service towards the end of the first year of resettlement. 

• Some individuals may cease to take medication once symptoms disappear or may not turn up for 

follow up appointments/consultations. 

• The significance of not turning up to appointments and not cancelling in advance may need to be 

explained to individuals. It is important that they are aware that they may be excluded from GP 

registers if it persists.

• During Ramadan, Muslim patients may not take medicine or eat until sunset. This is a matter of 

personal preference. 

129  https://www.hse.ie/eng/cards-schemes/medical-card/change-your-details/medical-card-and-gp-visit-card-change-of-gp-form-english.

pdf 

https://www.hse.ie/eng/cards-schemes/medical-card/change-your-details/medical-card-and-gp-visit-card-change-of-gp-form-english.pdf
https://www.hse.ie/eng/cards-schemes/medical-card/change-your-details/medical-card-and-gp-visit-card-change-of-gp-form-english.pdf
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• Programme participants should be made aware of the local out-of-hours GP service e.g. Westdoc, 
Caredoc etc, what it is and when it should be accessed. They will also need to be briefed on the 

procedure i.e. calling first for triage before being given an appointment time and not simply showing 

up to the building. The language barrier presented a difficulty and they often had to ask a friend with 

good English to call on their behalf. Our resettlement staff found a preference among individuals to 

use the Emergency department of hospitals rather than the out-of-hours service, partly due to the 

language barrier. 

• Newborn babies must be registered within 3 months. Information on how to register a new baby can 

be found here130. Some registrars will request a professional qualified interpreter only to attend. Both 

parents must also attend. Information in Arabic can be found here131.

• A new baby can be added to the mother’s medical card by sending a covering note with mother’s 

name, address, phone number, PPS Number and medical card details and include a photocopy of the 

child’s birth certificate and PPS Number to : clientregistration@hse.ie 

• Many of the individuals our resettlement staff work with experienced culture shock, memory 

problems, and being unable to think of the future. For appointments reminders can be useful but may 

create dependency, it is worth encouraging them to save important information, such as upcoming 

appointments, in their phone calendars.

• Many individuals need a lot of dental work and may become frustrated with the limitations of the 

medical card regarding dental care. In some circumstances the dentist may be able to apply to the 

HSE for additional funding, or they may be able to implement a payment plan. 

• We found that the people we worked with tended to consume a lot of sugar, in tea and coffee, in 

baking etc. Dental issues for children and adults was common.

• Free eye tests are available for medical card holders. Call into a local optician for an application form.

• Tobacco use is high with the groups we worked with. Prior to the Syrian crisis, it was estimated that 

60% of men and 17% of women smoked cigarettes, and 20% of men and 5% of women used water 

pipes (hookahs or nargiles). According to a 2016 study, most cigarette smokers smoked daily, while 

water pipe users were intermittent users, often smoking in social settings. 132

• If a person wishes to make a comment, compliment or complaint with the HSE they can follow the 

procedure available on the HSE website133.

• Support groups for parents whose children have suffered illnesses such as cancer may be useful.

• Self-care is very important for resettlement staff. It is important to be aware of the dangers of 

‘burnout’ and vicarious trauma i.e. multiple second hand exposures to details of trauma and torture. 

See useful resource above ‘How to Support Adult Survivors of Trauma’.

130  Registering a birth: http://www.citizensinformation.ie/en/birth_family_relationships/after_your_baby_is_born/registering_birth_your_

baby.html 

131  https://www.hse.ie/eng/births-deaths-and-marriages/registering-a-birth-death-or-marriage/how-to-register-a-birth/how-to-register-a-

birth-arabic-information.pdf 

132  https://www.cdc.gov/immigrantrefugeehealth/pdf/syrian-health-profile.pdf

133  https://www2.hse.ie/services/hse-complaints-and-feedback/your-service-your-say.html#:~:targetText=Make%20a%20

comment%2C%20compliment%20or%20complaint&targetText=Email%20us%20at%20yoursay%40hse,to%205pm%20Monday%20to%20Friday. 

mailto:clientregistration@hse.ie
http://www.citizensinformation.ie/en/birth_family_relationships/after_your_baby_is_born/registering_birth_your_baby.html
http://www.citizensinformation.ie/en/birth_family_relationships/after_your_baby_is_born/registering_birth_your_baby.html
https://www.hse.ie/eng/births-deaths-and-marriages/registering-a-birth-death-or-marriage/how-to-register-a-birth/how-to-register-a-birth-arabic-information.pdf
https://www.hse.ie/eng/births-deaths-and-marriages/registering-a-birth-death-or-marriage/how-to-register-a-birth/how-to-register-a-birth-arabic-information.pdf
https://www.cdc.gov/immigrantrefugeehealth/pdf/syrian-health-profile.pdf
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GOOD PRACTICE 
• On the Doras Wexford resettlement a Mental Health nurse was employed on a part-time basis to 

assist Syrian and Iraqi families by inter-agency panel members FDYS and the HSE. She proved an 

essential link between patients and counselling services. She also organised HSE positive mental 

health programmes Music in Mind and Minding Your Mental Health. She assisted Doras in organising 

ZUMBA sessions as part of the Women’s Health Programme.

• The Irish Red Cross, as part of their resettlement work, employ a Psycho-social support worker, a 

free and confidential service available to all resettled individuals.

• To avoid telephone interpretation difficulties, one GP requested patients in need of the service to 

arrive 15 minutes early for their appointment. As soon as the patient presented at reception, the 

reception staff called the interpretation service so by the time the appointment came around there 

was someone available on the phone. This involves more waiting time for the patient however.

• Doras organised a separate Women’s Health session which proved very useful. This half day session 

looked at women’s health services in general in Ireland, physical health, mental health, and domestic 

abuse. Doras staff organised private and confidential space for this session and finished off with a 

Zumba class. Staff arranged for childcare while the women were at the session. It was a safe space to 

ask questions and share experiences and compare services in Syria and Ireland.

• The Doras Welcome and Information Packs included information in English and Arabic about the 

Irish health system, individual GP details and the procedure for the out-of-hours GP service. Dentist, 

hospital and health centre/gym and leisure centre details were also circulated. Information about 

positive mental health and how to access counselling services were also included. It is important that 

individuals know what services are available should they wish to access them now or in the future.

• Doras linked with inter-agency partner Wexford Sports Active. They organised swimming for the 

men on the programme, gym passes for females at women only gyms, and sports taster sessions for all 

adults and children including GAA.

• Doras encouraged volunteers to practice dialogue role plays with their family about booking health 

appointments. 

• The ETB classes covered common medical vocabulary etc., and role-played attending a hospital or 

GP appointment.
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FURTHER READING
• How to support adult survivors of trauma:  A guide for non-specialist professionals (HSE)134 

• Responding to children after a traumatic event: A guide for non-specialist professionals (HSE)135

• Emergency Multi-lingual Aid – Arabic (HSE)136

• List of other useful HSE resources 137

• List of useful research from HSE 138

• The Challenge of Promoting the Health of Refugees and Migrants in Europe139

134  https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/adult-survivors-of-trauma-a-guide-for-non-specialist-

professionals.pdf

135  https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/responding-to-children-after-a-traumatic-event-a-guide-

for-non-specialist-professionals.pdf 

136  https://www.hse.ie/eng/services/publications/socialinclusion/ema-arabic.pdf 

137  https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-

translated-material/ 

138  https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/other-resources/ 

139  https://www.mdpi.com/2078-1547/9/2/32 

https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/adult-survivors-of-trauma-a-guide-for-non-specialist-professionals.pdf
https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/adult-survivors-of-trauma-a-guide-for-non-specialist-professionals.pdf
https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/responding-to-children-after-a-traumatic-event-a-guide-for-non-specialist-professionals.pdf
https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/responding-to-children-after-a-traumatic-event-a-guide-for-non-specialist-professionals.pdf
https://www.hse.ie/eng/services/publications/socialinclusion/ema-arabic.pdf
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/other-resources/
https://www.mdpi.com/2078-1547/9/2/32
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BRIEF BACKGROUND INFORMATION
Many of the children we work with have missed a number of years of schooling. In Lebanon, more than 

250,000 of a total 500,000 school-aged Syrian children do not attend school (of which more than 80,000 

were aged between 15-18 years of age)140. This poses particular difficulties for second level students. 

Refugee children in Ireland are likely to be a number of years behind in their studies, some may have 

had no formal schooling. Prior to the war Syria had a high level of education and literacy. Primary school 

attendance level was high for both boys and girls who usually attended school 6 days per week. In the 

early 1980s, an estimated 42% of the population could not read or write. By the early 2000s, Syria’s 

adult basic literacy rate had risen to over 90% for men and over 77% for women141. Higher education was 

provided at little or no cost.  In 2013, UNICEF reported that many schools had been severely damaged 

or were being used by armed groups and displaced persons seeking shelter. School attendance rates 

plummeted to 6% in some areas due to insecurity, lack of teachers and damaged buildings.142

Our Resettlement Support team reported psychosocial issues presenting in children including 

bedwetting, nightmares, fear of being alone. A recent Save the Children study stated that more than 

70% of Syrian refugee children interviewed experienced common symptoms of “toxic stress” or post-

traumatic stress disorder.143

Youth involvement in extra-curricular activities can immensely aid integration. Young people may wish to 

continue with interests they explored previously or try out a new hobby. This may involve participating in 

sports, crafts, clubs etc. Refugee children should have access to social networks such as youth clubs and 

specialist supports such as homework clubs and additional English language assistance if required. 

RESOURCES 
• Tusla: Children First E-Learning programme144

• Doras: First school visit checklist

• Tusla: Don’t let your child miss out on a great start in life145 

• Doras: When is a child too sick for school?

• UNHCR schools Teaching About Refugees resources146

• Irish Refugee Council: The Education System in Ireland - A guide for people seeking asylum, those 

with refugee status, subsidiary protection or permission to remain147

140  17 Khawaja, B. 2016. Growing Up Without an Education. Barriers to Education for Syrian Refugee Children in Lebanon. HRW, p.29, available: 

https://www.hrw.org/report/2016/07/19/growing-without-education/barriers-education-syrianrefugee-children-lebanon

141  http://www.culturalorientation.net/library/publications/refugees-from-syria

142  http://www.culturalorientation.net/library/publications/refugees-from-syria

143  https://www.theguardian.com/global-development/2017/mar/06/syria-children-suffering-staggering-levels-of-trauma-save-the-

children-report-warns 

144  https://www.tusla.ie/children-first/children-first-e-learning-programme/ 

145  https://www.tusla.ie/uploads/content/EW_parents_leaflet_english.pdf 

146  https://www.unhcr.org/en-ie/teaching-about-refugees.html 

147  https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/10/2019-IRC-Education-Information-Issue-14-08-Oct-2019.pdf 

https://www.hrw.org/report/2016/07/19/growing-without-education/barriers-education-syrianrefugee-children-lebanon
http://www.culturalorientation.net/library/publications/refugees-from-syria
http://www.culturalorientation.net/library/publications/refugees-from-syria
https://www.theguardian.com/global-development/2017/mar/06/syria-children-suffering-staggering-levels-of-trauma-save-the-children-report-warns
https://www.theguardian.com/global-development/2017/mar/06/syria-children-suffering-staggering-levels-of-trauma-save-the-children-report-warns
https://www.tusla.ie/children-first/children-first-e-learning-programme/
https://www.tusla.ie/uploads/content/EW_parents_leaflet_english.pdf
https://www.unhcr.org/en-ie/teaching-about-refugees.html
https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/10/2019-IRC-Education-Information-Issue-14-08-Oct-2019.pdf
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• Understanding the Education System in Ireland – explainer video in Arabic148

• Childrens Rights Alliance: Safe Haven - The Needs of Refugee Children Arriving in Ireland through 

the Irish Refugee Protection Programme, an Exploratory Study149

• Please see Good Practice section for further useful resources.

KEY LEARNINGS 
• Children attending crèche. It is useful to have an interpreter available for initial appointments at 

crèches. Children will normally undergo a ‘settling in’ period. Halal diets may need to be explained to 

staff. Where possible childcare should be in place in order for parents to attend ESOL classes. 

• TUSLA/The Childcare Committee will be part of the interagency panel and they will arrange school 

places. The Department of Justice and Equality generally will not place families where there are no 

school places however it has happened on occasion. Community Sponsorship Groups will need to 

source school places in the locality. 

• The Department of Education and Skills provides additional educational resources for students who 

are learning English as an additional language (EAL) in primary and secondary schools. Where at least 

20% of the total enrolment of the school is made up of pupils that require EAL support, the Board of 

Management can lodge an appeal for a review of the proposed allocation for students requiring EAL 

support. See Citizens Information for more info.150

• The families tended to have a preference for their children to attend same gender schools. This 

varied from family to family however and the family should be consulted if possible.

• Some work was necessary with families to raise awareness of the school system in Ireland, child 

protection, accounting for absences, arriving and collecting children on time etc. Doras distributed 

key information in Arabic (see resources section) and arranged for TUSLA to deliver an information 

session. If a child misses 20 days of school without good reason the school is obliged to report it to 

the statutory Educational Welfare Services of the Child and Family Agency. 

• The Doras First School Visit checklist is useful to address common concerns from parents and to 

ascertain school policies and practices in relation to inclusivity, bullying and racism.

• It is very important to help parents feel engaged with their child’s education. If necessary, an 

interpreter should always be available for parent and teacher meetings and any other issues that 

may arise. 

• For Muslim children dietary needs may need to be discussed with school staff as many observe a 

Halal diet. Many schools will have a vegetarian canteen option; some halal meets are available in pre-

order packed lunches. Care will need to be taken when selecting from the pre-order menu and the 

options will need to be translated.

• Our workers reported a degree of anxious anticipation from some schools about receiving refugees. 

148  https://www.youtube.com/watch?v=tdkeicuLpv0&t=27s 

149  https://www.childrensrights.ie/sites/default/files/Safe%20Haven%20Main%20Report.pdf

150  https://www.citizensinformation.ie/en/education/primary_and_post_primary_education/educational_supports/non_nationals_and_non_

english_speakers.html

https://www.youtube.com/watch?v=tdkeicuLpv0&t=27s
https://www.childrensrights.ie/sites/default/files/Safe%20Haven%20Main%20Report.pdf
https://www.citizensinformation.ie/en/education/primary_and_post_primary_education/educational_supports/non_nationals_and_non_english_speakers.html
https://www.citizensinformation.ie/en/education/primary_and_post_primary_education/educational_supports/non_nationals_and_non_english_speakers.html
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Schools unaccustomed to welcoming migrant groups frequently did not feel prepared for potential 

issues which may arise and often looked to the resettlement workers for guidance.

• Not all schools offer the same level of ESOL and learning supports. Hours per week of targeted ESOL 

assistance and length of programmes vary. 

• Where teachers and staff met with parents, were approachable and actively targeted supports to 

the group, this greatly aided the integration process and helped students and parents to feel more 

comfortable.

• School expenses varied from school to school. Supports available for payment of books, equipment 

etc. differed greatly and could be stressful for families. There is no standard policy on this in Ireland. 

Parents on Job Seekers Allowance, Working Family Payment and some others are entitled to Back 

to School Clothing and Footwear Allowance. This is usually automatically applied, if not contact 

Department of Employment Affairs and Social Protection.151

• It is very useful for resettlement staff/ one community sponsorship member to be a point of contact 

for the school to smooth any initial difficulties especially in the initial months of resettlement, to pass 

on messages, arrange parent and teacher meetings etc. This can gradually be phased out once reliable 

communication channels have been confirmed.

• Children are potentially vulnerable to discrimination and bullying particularly in secondary level due 

to misinformation about where they are coming from/why they are here. The school can help address 

this by raising awareness. See resources and good practice section for helpful advice on handling this.

• A Buddy system in schools is particularly helpful in the early weeks of resettlement 

• National Educational Psychological Service (NEPS) psychologists work with both primary and 

post-primary schools and are concerned with learning, behaviour, social and emotional development. 

The NEPS waiting list can be very long. Where there is an urgent need presenting, and to speed up 

the service and if the resettlement budget allows, we recommend consulting a private educational 

psychologist. The school should be able to recommend a professional. 

• Exemption from the study of Irish: Generally, children under 11 years of age are expected to 

study Irish however a case may be made if the parents feel it is unsuitable. A written application 

for an exemption is made by the parent or guardian to the school principal on behalf of their child.  

The authority to grant an exemption has been delegated to school management. The application 

should state the reasons why the exemption is being sought. So as not to limit further education 

opportunities in future, we suggest parents discuss this in detail with school management. More 

information can be found here.152

• If parents do not speak English, interpreters should be present at parent teacher meetings.

• School immunisation programmes – some parents may be confused about which vaccinations their 

children have had. Many families will have brought their International Organisation for Migration 

health notes with them from Lebanon which should be consulted for this information.

• Vision and hearing screenings are conducted through the school. However, the children may have 

missed these sessions and parents may want to conduct these tests privately.  

151  http://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/social_welfare_payments_to_families_and_children/

back_to_school_clothing_and_footwear_allowance.html 

152  https://www.education.ie/en/Parents/Information/Irish-Exemption/ 

http://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/social_welfare_payments_to_families_and_children/back_to_school_clothing_and_footwear_allowance.html
http://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/social_welfare_payments_to_families_and_children/back_to_school_clothing_and_footwear_allowance.html
https://www.education.ie/en/Parents/Information/Irish-Exemption/
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• Culturally our staff find that Syrian children are sometimes less supervised than Irish children 

generally are. Older children were frequently left in charge of younger siblings. 

• People from the Middle-East are often affectionate with other people’s children including strangers’ 

children e.g. they may kiss or rub the head of a stranger’s child.

• Muslim children generally do not celebrate Halloween or Christmas; however, we find that children 

generally enjoy getting involved in dressing up, activities etc. it is important to ascertain parents’ 

permission; they may have some reservations about religious aspects but be generally happy for 

children to participate.

• NASC have developed a School Training Pack which provides information about racism and 

discrimination, how it impacts us, and how to tackle it.153 

• Children who engaged in extra-curricular activities such as dance or sport and volunteer led 

homework clubs, youth groups etc. tended to feel comfortable in their new surroundings quicker. It is 

useful to tap into existing youth groups. 

• Targeted ESOL and homework support clubs proved very beneficial.

• Garda Youth Awards are active in many parts of the country and are a nice tool to recognise 

outstanding contributions made by young members of the new community within their new locality.

• Refugees are eligible for free third level fees only if they meet the 3-year residency requirement. 

If not, they are classed as international students and all the associated fees which are unobtainable 

for many however scholarships may be available through the Universities of Sanctuary Ireland in 

some instances. The Irish Refugee Council have produced  a comprehensive recent overview of the 

third level application process, student grants, scholarships and their own Education Fund, please see 

resource titled ‘The Education System in Ireland’ 154

GOOD PRACTICE 
• Some schools requested more guidance in preparing the school to receive refugees. Doras distributed 

the Doras Anti-Rumours resource packs to second level schools.155 

• UNHCR Ireland has developed a CSPE education pack aimed at teachers in Irish secondary schools 

who wish to familiarise their students about refugees156.

• Journeys: A Teacher’s Handbook for Exploring Migration and Migrant Rights in the Primary 

Classroom  is another useful resource geared towards primary level schools (available to order)157. 

• National Youth Council of Ireland has developed an online resource to support young asylum 

seekers and refugees take part in youth groups and youth work activities in their area. They have 

also developed a range of county based leaflets listing youth organisations in each area (available in 

153  https://nascireland.org/sites/default/files/NASC%20School%20Training%20Pack.pdf

154  https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/10/2019-IRC-Education-Information-Issue-14-08-Oct-2019.pdf

155  https://www.doras.org/wp-content/uploads/2014/06/Training-Resource-Pack.pdf

156  https://www.unhcr.org/cspe-education-pack-by-unhcr-ireland.html 

157  https://www.curriculumdevelopmentunit.com/store/p40/journeys.html 

https://nascireland.org/sites/default/files/NASC%20School%20Training%20Pack.pdf
https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/10/2019-IRC-Education-Information-Issue-14-08-Oct-2019.pdf
https://www.doras.org/wp-content/uploads/2014/06/Training-Resource-Pack.pdf
https://www.unhcr.org/cspe-education-pack-by-unhcr-ireland.html
https://www.curriculumdevelopmentunit.com/store/p40/journeys.html
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English, Arabic and French).158Ballaghaderreen Foróige Club from Roscommon took the top prize 

at the 2017 Aldi Foróige Youth Citizenship Awards for their project welcoming Syrian teenagers to their 

area.  The group welcomed their peers to the town by making a welcome poster and a welcome 

folder with individual messages which they had translated into Arabic. They hosted a social evening 

for which they made baked goods, played pool, did clay modelling and taught each other how to 

pronounce one another’s names.159

• Ferns Diocesan Youth Service nominated a number of the Syrian group for the local Garda Youth 

Awards.

• Doras arranged for TUSLA information sessions for the group on child protection and what is 

expected of parents in Ireland. Upon receiving concerns around children’s school attendance and 

other factors, Doras arranged for TUSLA to deliver another session for parents and an opportunity 

for the Syrian group to ask questions about childcare expectations in Ireland.

• Doras linked with community development group Wexford Local Development to deliver ESOL/after 

school activity supports targeted towards the refugee group. 

• Homework clubs or family volunteers providing homework support was appreciated by families.

• Staff organised for the young people on the programme to participate in mainstream summer/mid-

term etc. activities including Lego camps, art camps, soccer and GAA camps etc.

• Doras aimed to involve children in community events and encouraged them to lead on activities e.g. 

organising singing, dances, music, DJing, baking etc. 

• A joint Doras and Youth New Ross project invited the children on the programme to design comic 

strips of how they see life in Ireland. 

• In Wexford as part of the Doras Community Picnic Doras partnered with Sports Active who provided 

GAA taster sessions for the children and adults.

• Assisting schools to raise cultural awareness and utilising intercultural resources in the classroom 

such as the Doras Anti-Rumours materials is useful. Schools embracing events such as World Refugee 

Day and intercultural festivals also raised awareness.

• Doras partnered with Wexford local libraries to arrange events/projects involving children e.g. The 

Reading Challenge in which children had to read one page/book etc. a week depending on level. As 

part of Cruinniú na nÓg children were assisted by a local artist in making a Memories Booklet where 

children submitted a photo of one of their favourite things from Syria or Ireland.

•  In Limerick, parental engagement was encouraged by giving homework club ownership to the 

parents who had to supervise the sessions on a rota basis.

• Youth Work Ireland Tipperary ran a successful project entitled “What’s the Photostory Syria-

Tipperary?” This toolkit tells the stories from 15 young Syrian refugees resettled in the county. 

The aim was to support young people in telling their own stories, to build confidence through the 

storytelling process, utilise their digital skills and ultimately connect the stories to a wider audience 

by creating a teaching resource for youth and community workers.160

158  https://www.youth.ie/articles/online-interactive-map/

159  https://www.foroige.ie/media/project-welcoming-syrian-refugees-wins-top-prize-aldi-foroige-youth-citizenship-awards 

160  http://youthworktipperary.ie/wp-content/uploads/2017/12/Whats-the-Photostory-Syria-Tipperary-A-teaching-resource.pdf

https://www.youth.ie/articles/online-interactive-map/
https://www.foroige.ie/media/project-welcoming-syrian-refugees-wins-top-prize-aldi-foroige-youth-citizenship-awards
http://youthworktipperary.ie/wp-content/uploads/2017/12/Whats-the-Photostory-Syria-Tipperary-A-teaching-resource.pdf
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• A project by Mayo County Council and the South West Mayo Development company encouraged 

Syrian children to write a book about their experiences in Mayo which combines the past lives of the 

children, their thoughts on their new home, and their hopes for the future. 161

• The Gaisce Award programme is a personal development programme which involves developing 

personal skills, physical skills and undertaking community challenges in order to gain an award from 

the President of Ireland. Fees are normally waived for refugees.  Age range is 15-25 years.

FURTHER READING
• Safe Haven: The Needs of Refugee Children Arriving in Ireland through the Irish Refugee Protection 

Programme: An Exploratory Study162

• Supporting and Including Refugee and Asylum-Seeking Children in Education 163 by Hilary Harmon 

(for school staff) 

• Responding to children after a traumatic event: A guide for non-specialist professionals 164

• MOOC Coursera free course: Resilience in Children Exposed to Trauma, Disaster and War: Global 

Perspectives165

• A Guide to the Irish Education System (for parents). From Department of Education and Skills166

• Foróige website contains useful information for young people167

161  https://www.mayo.ie/news/syrian-children-write-book-on-experiences-in-mayo/

162  https://www.childrensrights.ie/sites/default/files/Safe%20Haven%20Main%20Report.pdf

163  https://www.ncge.ie/school-guidance-handbook/supporting-and-including-refugee-and-asylum-seeking-children-education 

164  https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/responding-to-children-after-a-traumatic-event-a-guide-

for-non-specialist-professionals.pdf 

165  https://www.coursera.org/learn/resilience-in-children 

166  https://www.education.ie/en/Parents/Information/A-Guide-to-the-Irish-Education-System.pdf

167  https://www.foroige.ie/

Moustafa at Garda Youth 
Awards Wexford

Doras Homework Support Portlaoise

https://www.mayo.ie/news/syrian-children-write-book-on-experiences-in-mayo/
https://www.childrensrights.ie/sites/default/files/Safe%20Haven%20Main%20Report.pdf
https://www.ncge.ie/school-guidance-handbook/supporting-and-including-refugee-and-asylum-seeking-children-education
https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/responding-to-children-after-a-traumatic-event-a-guide-for-non-specialist-professionals.pdf
https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/responding-to-children-after-a-traumatic-event-a-guide-for-non-specialist-professionals.pdf
https://www.coursera.org/learn/resilience-in-children
https://www.education.ie/en/Parents/Information/A-Guide-to-the-Irish-Education-System.pdf
https://www.foroige.ie/


SECTION 18:

SUPPORTING 
WOMEN



SECTION 18: SUPPORTING WOMEN94

BRIEF BACKGROUND INFORMATION 
Women continue to be a particularly vulnerable group in the Syrian war. Some will have suffered gender 

based violence including rape and forced marriages in addition to mass displacement and armed attacks. 

Syrian society is traditionally patriarchal and women are generally viewed as in need of protection. 

Domestic violence is not illegal in Syria and victims of abuse have limited legal recourse. Both resettled 

men and women will need to understand domestic violence laws in Ireland. Gender roles in Syria vary 

widely according to economic class, family, and rural/urban residency. Women in the workforce in Syria 

tend to come from upper class, educated backgrounds.

A July 2018 study found that in Turkey, as a result of the war, almost a third of Syrian refugee households 

are now headed by women which makes the household more vulnerable to poverty and abuse as they 

are less able to secure employment and are perceived to be lacking a ‘protector’. These households 

have higher incidences of negative coping mechanisms such as reducing adult food consumption so that 

children can eat and child labour. Female employment is generally low and Syrian women often face 

discrimination in the workplace and earn the lowest wages.168

Syria’s adult basic literacy rate is approximately 90% for men and 77% for women according to the CIA 

World Factbook. For resettled women in Ireland, barriers to education, work, and training opportunities 

include language issues, lack of childcare, lack of information provision and traditional gender roles. 

The majority of the women our staff worked with on resettlement programmes were Muslim women. 

Syrian women wearing a hijab are more identifiable as Muslim than men which can result in them being 

targeted more. Some resettled women programme have had to take on a variety of new roles including 

becoming sole caregiver due to injury or death of a spouse. Families tend to be quite large, having 4 or 5 

children is common; some had suffered gender based violence, most will have lost loved ones. 

RESOURCES 
• Sample Doras women’s programme

• International Women’s Day poster

KEY LEARNINGS 
• Wearing of hijab (headscarf) may be for religious or cultural reasons or both. Normally a young Muslim 

Syrian girl will begin wearing it once she starts menstruation.  We worked with some women who wore 

it daily, some wore it for intervals, some wore it only after getting married etc. Wearing of the hijab is 

normally based on personal choice for modesty as interpreted from the Koran, the holy book of Islam. 

McHugo writes that when visiting Syria in 1974 he encountered Christian women wearing head scarves 

and their arms covered to the wrist as it was the traditional dress of the mountains for Christian and 

Muslim women alike; a cultural norm rather than a showing of religious identity. 169 There are parallels 

168  https://assets.publishing.service.gov.uk/media/5b6c45ae40f0b640bdbf8f94/Syrian_refugee_women__girls__and_people_with_

disabilities_in_Turkey.pdf

169  McHugo, John. 2015. Syria. A Recent History.  Saqi books, London. p.31

https://assets.publishing.service.gov.uk/media/5b6c45ae40f0b640bdbf8f94/Syrian_refugee_women__girls__and_people_with_disabilities_in_Turkey.pdf
https://assets.publishing.service.gov.uk/media/5b6c45ae40f0b640bdbf8f94/Syrian_refugee_women__girls__and_people_with_disabilities_in_Turkey.pdf
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to head coverings in Ireland, for example, traditionally nuns wore veils, and women covered their heads 

when entering churches. In iconography of the Virgin Mary she is normally depicted wearing a veil. 

• In mixed gender environments, our staff found that Muslim women frequently grouped together.

• Syrian women are quite affectionate with members of the same sex regardless of religion or social 

background, they may kiss each other on the cheek when meeting, hold hands and lean on each other 

etc. 

• Women may request permission from their husbands/fathers to attend programmes and events. All 

programme participants should be made aware that these initiatives are part of resettlement and all 

should attend as far as possible.

• Traditionally a Muslim woman will not touch a member of the opposite sex who is not a relative. 

They may instead touch their hand to their chests as a gesture of respect.

• It largely depended on which region of Syria there were from but in some parts early marriage and 

early pregnancy were commonplace e.g. 16 or 17 years.

• The women we worked with were usually already well informed about the various methods of 

contraceptives available.

• Culturally female medical professionals were usually preferred. The same applied for female 

interpreters. 

• Like in Irish society and in every community, domestic abuse exists. Our staff recorded some instances 

of supporting victims of domestic abuse. It is important for women to be aware of protection options 

available to them. Our staff found that Syrian women shared a lot of information amongst themselves.

• Birthing practices may be different to what they are used to e.g. scans are normally earlier, there is a 

preference for caesarean sections. 

• Nursing mothers or those with young babies may miss out on English lessons which could also lead 

to isolation. Other options for inclusion can be explored here including volunteers and Fáilte Isteach 

classes.

• Always seek permission from women before taking or sharing photographs. Our staff found that 

many of the women on the programme chose to step out of photos.

• Social gatherings in each other’s homes were a common monthly occurrence. These events were 

exclusively female and featured eating, music, dancing and dressing up. Women did not wear hijabs at 

these functions. Curtains were drawn and doors locked for privacy.

• Women’s health sessions were useful information sharing platforms for the women on the 

resettlement programmes.

• Muslim Syrian weddings are frequently segregated events. After the initial mixed reception there 

were separate parties for men and for women.



SECTION 18: SUPPORTING WOMEN96

GOOD PRACTICE
• Separate women’s health sessions are useful. The Doras women’s health session featured a morning 

of inviting female speakers to discuss positive mental health, women’s health, domestic abuse 

supports in Ireland and finished with a Zumba session. These sessions were safe and comfortable 

environments where practices in Ireland and Syria were compared. Childcare was provided.

• Doras in collaboration the Irish World Music Café organised a series of 

social music gatherings in Limerick. These events were for women called 

“From Within a Woman’s Heart”. There was a different theme for each 

event and suggestions from participants were welcomed. Women from 

various cultures shared snacks, tea and coffee, friendly conversations 

and enjoyed some music making. 

• Women were asked to attend Doras Advice & Information Clinics in person rather than being 

represented by their husbands whenever possible.

• Doras ran 4 week Zumba sessions for the women participating on the programme. The women had 

expressed an interest in exercise classes and requested zumba.

• Doras linked women on the programme to local Women’s Groups including Access 2000 in Wexford 

and the Portlaoise Family Resource Centre.

• Doras arranged volunteer befrienders for women deemed to be at risk of isolation.

• For International Women’s Day 2016 Doras organised a Women’s Coffee Morning in Portlaoise. 

• For International Women’s Day 2018 Doras organised a movie screening at Wexford Arts Centre for 

female programme participants, volunteers and the public. 

• For International Women’s Day 2019 Doras organised an online event wherein female programme 

participants were invited to share a photo of an item of great importance to them and a short description. 

• Doras organised a Women’s Trip to local place of interest Well’s House in Co. Wexford. The group 

had afternoon tea, a tour of the house and tried out archery. 

• Akidwa is a national network of migrant women living in Ireland. Akidwa has gained recognition as 

a leading NGO highlighting the issues faced by migrant women in Ireland. Akidwa run very successful 

health and integration programmes. See their website for more information.

• Doras encouraged the females on the programme to lead on a women’s group designing a 

programme based on their ideas. 

• A trained ESOL Doras volunteer ran a Mums and Babies group weekly for women who were unable 

to attend ESOL classes. They could bring along their babies in a safe and welcoming environment. 

• Doras in collaboration with the Tomhaggard Women’s Shed arranged an Arabic cuisine cooking 

demonstration.
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FURTHER READING 
• UNHCR: Woman Alone - The Fight For Survival by Syria’s Refugee Women170 From UNHCR.

• UN Women: Unpacking Gendered Realities in Displacement - The Status of Syrian Refugee Women in 
Lebanon171

• Women’s International League for Peace and Freedom: Violations against Women in Syria and the 
Disproportionate Impact of the Conflict on Them172

• Women’s protection and empowerment programme for Syrian refugees in urban Jordan: challenges and 
lesson learned173

170  https://www.refworld.org/pdfid/53be84aa4.pdf

171  https://www.ipsos.com/sites/default/files/2019-01/the_status_of_syrian_refugee_women_in_lebanon.pdf 

172  https://wilpf.org/wp-content/uploads/2016/06/WILPF_VAW_HC-2016_WEB-ONEPAGE.pdf 

173  https://www.ennonline.net/fex/48/womens 

International Womens Day

https://www.refworld.org/pdfid/53be84aa4.pdf
https://www.ipsos.com/sites/default/files/2019-01/the_status_of_syrian_refugee_women_in_lebanon.pdf
https://wilpf.org/wp-content/uploads/2016/06/WILPF_VAW_HC-2016_WEB-ONEPAGE.pdf
https://www.ennonline.net/fex/48/womens
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BRIEF BACKGROUND INFORMATION
Being gay in Syria is a criminal offence and can be punishable by jail terms. Since the war began, 

treatment of LGBT+ people has become markedly worse as these groups have frequently been targeted 

for arrest, threatened with and/or suffered violence and even killed. Some may have suffered sexual 

violence and detention. In Iraq while homosexuality has been decriminalised it is still stigmatised. In 

Ireland it has become clear that LGBT asylum seekers and refugees are often an excluded group in both 

the asylum seeking / refugee and Irish LGBT communities.174  

RESOURCES
• BeLonG To: Welcome Guide for LGBT Asylum Seekers & Refugees - A welcome guide for LGBT asylum seekers 

& refugees arriving in Ireland (available in five languages: English, French, Chinese, Arabic & Urdu)175 

• BeLonG To: How to Support LGBT Asylum Seekers and Refugees176 

• BeLonG To: Key Principles for Working with LGBT Asylum Seekers and Refugees 177 

KEY LEARNINGS
• Relatively few programme participants disclosed that they were LGBT+. For those that did, 

assurance that confidentiality would be maintained was paramount.

• Uptake for attending support groups was initially low. This rose over time as trust and assurances 

were built.

• When conducting care/resettlement plans, resettlement workers should reiterate that 

confidentiality will be maintained in all matters.

174  https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/01/IRC-Submission-on-the-National-LGBTI-Inclusion-Strategy-2.pdf 

175  http://archive.belongto.org/service.aspx?contentid=9007 

176  http://archive.belongto.org/service.aspx?contentid=9008

177  http://archive.belongto.org/service.aspx?contentid=8825

https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/01/IRC-Submission-on-the-National-LGBTI-Inclusion-Strategy-2.pdf
http://archive.belongto.org/service.aspx?contentid=9007
http://archive.belongto.org/service.aspx?contentid=9008
http://archive.belongto.org/service.aspx?contentid=8825
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GOOD PRACTICE
• Display LGBT leaflets and posters in prominent areas. Let groups know that your service is 

welcoming, inclusive and confidential.

• When developing/evaluating your organisation’s policies ensure that they are all inclusive.

• BeLonG To: Asylum Seekers and Refugees Project. BeLonG To work with LGBTI+ young people, 

between 14 and 23 years. This project was created to make life better for young Asylum Seekers and 

Refugees who are LGBT. They offer a safe space to meet like-minded friends, get individual support 

from youth workers, and get links to other services. 178

• Safe Space: A Facilitated Peer Support Group for LGBT+ Asylum Seekers, Refugees and Migrants, 

meets the last Saturday each month at Outhouse Capel Street, Dublin.179

FURTHER READING 
• The Clothesline Swing – collection of stories by Ahmad Danny Ramadan about growing up gay in Syria180

• Newspaper article and short animation: The gay Syrian refugee forming a new life in the UK181

• UNHCR article: Overcoming hate: an activist’s journey from Syria to San Francisco182

• Article: Gay refugees address UN Security Council183

• Documentary: Mr. Gay Syria. An examination of the refugee crisis through LGBT eyes

• The Irish Refugee Council Submission on the National LGBTI Inclusion Strategy 2018184

• LGBT Ireland website 185 and GCN – Gay Community News magazine and website186

• Ireland’s National LGBTI+ Inclusion Strategy 2019 – 2021187

178  http://archive.belongto.org/service.aspx?sectionid=89

179  https://outhouse.ie/LGBT-Asylum-Seeker-Refugees-Migrant-peer-support 

180  https://www.irishtimes.com/culture/books/the-clothesline-swing-review-striking-account-of-growing-up-gay-in-syria-1.3883435 

181  https://www.bbc.com/news/uk-39128723

182  https://www.unhcr.org/innovation/overcoming-hate-one-activists-journey-from-syria-to-san-francisco/

183  https://www.newsweek.com/gay-refugees-addresses-un-security-council-historic-meeting-lgbt-rights-365824

184  https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/01/IRC-Submission-on-the-National-LGBTI-Inclusion-Strategy-2.pdf 

185  www.lgbt.ie 

186  https://gcn.ie/

187  http://www.justice.ie/en/JELR/LGBTI+Inclusion_Strategy_2019-2021.pdf/Files/LGBTI+Inclusion_Strategy_2019-2021.pdf

http://archive.belongto.org/service.aspx?sectionid=89
https://outhouse.ie/LGBT-Asylum-Seeker-Refugees-Migrant-peer-support
https://www.irishtimes.com/culture/books/the-clothesline-swing-review-striking-account-of-growing-up-gay-in-syria-1.3883435
https://www.bbc.com/news/uk-39128723
https://www.unhcr.org/innovation/overcoming-hate-one-activists-journey-from-syria-to-san-francisco/
https://www.newsweek.com/gay-refugees-addresses-un-security-council-historic-meeting-lgbt-rights-365824
https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/01/IRC-Submission-on-the-National-LGBTI-Inclusion-Strategy-2.pdf
http://www.lgbt.ie
https://gcn.ie/
http://www.justice.ie/en/JELR/LGBTI+Inclusion_Strategy_2019-2021.pdf/Files/LGBTI+Inclusion_Strategy_2019-2021.pdf
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BRIEF BACKGROUND INFORMATION
Older people can be particularly vulnerable in times of war. Many of the older people we worked with 

had been reluctant to leave their homes in Syria and often their family members had been scattered 

across the globe. Many presented with physical health needs and mobility issues in Ireland. Often they 

had not been able to access or had limited access to health services while in transition. This group may 

face additional challenges such as language barriers, lack of support networks, possibly a loss of social 

status, and loneliness. Older refugees can be at risk of being overlooked by services.

KEY LEARNINGS 
• Many of the older refugees we worked with were reluctant to learn English and reluctant to attend 

ESOL classes, citing that they were too old to do so. There tended to be a reliance on younger 

members of the family to translate.

• Refugees over the age of 66 will be able to access entitlements such as state pension and free travel. 

• Support workers should communicate directly with the older person if possible rather than through 

a family member. Let them know that an avenue of communication is open directly to the support 

worker and independent interpretation can be provided.

• Many local development companies have a little jobs/helping hands service providing services such 

as small home repairs for older people. 

GOOD PRACTICE
• Ensure that older people feel valued and that they are invited to consultations, and included in 

education, training and social activities.

• Doras matched older people on the programme with volunteer befrienders and English language 

volunteers. The matches were encouraged to get out and about and explore the locality together.

• Encourage older women to participate in Women’s Groups. Assist with transportation if necessary. 

FURTHER READING 
• UNHCR website materials focusing on Older Refugees188

• World Health Organisation: Health of Older Refugees and Migrants189 

• Centre for Policy on Ageing: Diversity in Older Age - Older Refugees and Asylum Seekers190 

188  https://www.unhcr.org/en-ie/older-people.html

189  http://www.euro.who.int/__data/assets/pdf_file/0003/386562/elderly-eng.pdf?ua=1

190  http://www.cpa.org.uk/information/reviews/CPA-Rapid-Review-Diversity-in-Older-Age-Refugees-and-Asylum-Seekers.pdf 

https://www.unhcr.org/en-ie/older-people.html
http://www.euro.who.int/__data/assets/pdf_file/0003/386562/elderly-eng.pdf?ua=1
http://www.cpa.org.uk/information/reviews/CPA-Rapid-Review-Diversity-in-Older-Age-Refugees-and-Asylum-Seekers.pdf
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BRIEF BACKGROUND INFORMATION
Disabled, injured and older refugees have been described as the hidden victims of the refugee crisis.191 

Refugees with disabilities are not a homogenous group. During our resettlement work we worked 

with many who had debilitating war injuries, or ongoing mobility issues, and people with intellectual 

disabilities.

KEY LEARNINGS
• The GP is the first port of call for referrals to specialist services. It is important not to give medical 

advice unless you are a trained medical professional. 

• Our staff found there was frequently a lack of awareness among parents about issues such as special 

needs, intellectual disabilities etc. Providing translated materials from specialist services, was useful, 

as was ensuring adequate time with medical professionals and an interpreter to obtain information 

and to ask questions. 

• The HSE should provide an in person interpreter for medical appointments. 

GOOD PRACTICE
• BUMBLEance: The BUMBLEance service is the first of its kind in the world, it has all the amenities 

of a regular ambulance but it includes extras to make a sick child’s journey as safe, comfortable and 

entertaining as possible. Their aim is to distract, comfort and entertain Ireland’s youngest and most 

critically ill patients as they travel to and from hospitals and pediatric treatment centers nationwide.  

See their website for more information.192

• EmployAbility is a national service designed to assist people, who have a range of disabilities and 

impairments, to obtain and sustain employment.193

• The National Council for the Blind provide excellent advice, supports and solutions.194

• Doras provided Health Appointment Helpers – volunteers to accompany people to appointments, 

help them to find correct departments and keep them company while they wait to be seen. 

191  https://www.researchgate.net/publication/262559526_Hidden_victims_of_the_Syrian_crisis_disabled_injured_and_older_refugees/

link/0deec537f708417cdc000000/download

192  https://www.bumbleance.com/?doing_wp_cron=1572276248.4604420661926269531250

193  https://www.welfare.ie/en/Pages/EmployAbility-Service.aspx

194  https://www.ncbi.ie/

https://www.researchgate.net/publication/262559526_Hidden_victims_of_the_Syrian_crisis_disabled_injured_and_older_refugees/link/0deec537f708417cdc000000/download
https://www.researchgate.net/publication/262559526_Hidden_victims_of_the_Syrian_crisis_disabled_injured_and_older_refugees/link/0deec537f708417cdc000000/download
https://www.bumbleance.com/?doing_wp_cron=1572276248.4604420661926269531250
https://www.welfare.ie/en/Pages/EmployAbility-Service.aspx
https://www.ncbi.ie/
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FURTHER READING 
• UNHCR: Reports and documents focusing on refugees with disabilities195

• Handicap International: Disability in Humanitarian Context – 2015 report196

• Samuel Centre for Social Connectedness: Asylum Seekers and Refugees with Intellectual Disabilities in 
Europe: The need for increased awareness and inclusion of migrants with intellectual disabilities during the 
recent migrant crisis. 2018 – research 197

• National Disability Authority website198

• Disability Federation of Ireland website199

195  https://www.unhcr.org/en-ie/people-with-disabilities.html

196  https://perma.cc/TQ9C-78ME

197  https://www.socialconnectedness.org/wp-content/uploads/2019/02/Asylum-Seekers-and-Refugees-with-Intellectual-Disabilities-in-

Europe-1-1.pdf

198  http://nda.ie/About-Us/ 

199  https://www.disability-federation.ie/

https://www.unhcr.org/en-ie/people-with-disabilities.html
https://perma.cc/TQ9C-78ME
https://www.socialconnectedness.org/wp-content/uploads/2019/02/Asylum-Seekers-and-Refugees-with-Intellectual-Disabilities-in-Europe-1-1.pdf
https://www.socialconnectedness.org/wp-content/uploads/2019/02/Asylum-Seekers-and-Refugees-with-Intellectual-Disabilities-in-Europe-1-1.pdf
http://nda.ie/About-Us/
https://www.disability-federation.ie/
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BRIEF BACKGROUND INFORMATION
While most of the people on the programme were Syrian Muslims, our staff also worked with small 

numbers of Iraqi people, and also Syrian and Iraqi Kurds. These groups may be treated differently 

by other group members. Our staff witnessed some bullying behaviours towards Kurdish people in 

particular from other people in the resettlement group.

The Kurdish people are the fourth-largest ethnic group in the Middle East. Their ethnic background 

comes from many regions including Iraqi Kurdistan, and parts of Iran, Turkey, Syria and Armenia, 

however they are in many instances stateless or lack “effective nationality” and are frequently 

marginalised. It is estimated that there are approximately 35 million Kurdish people. Kurdish people 

historically suffered political and cultural repression. Syria’s Kurds had been US allies in fighting ISIS, 

however in early October 2019 US President Trump pulled back US troops who had been protecting the 

Kurds. Following this move Turkish forces began shelling Kurdish towns in Syria forcing approximately 

160,000 people to flee.200  

Iraq has suffered decades of conflict with other nations as well as internal conflict. In 2014, ISIS began 

to infiltrate and minorities were targeted creating a large scale humanitarian crisis. After brief fragile 

control was re-established, hundreds of thousands of internally displaced people began returning to 

their homes. Newly elected leaders struggled to form a government and an estimated 11 million Iraqis 

are currently in need of humanitarian assistance. Over 1.8 million Iraqis have been forced to flee their 

homes but remain inside the country. Approximately 360,000 are refugees in other countries.201

KEY LEARNINGS
• The majority of Kurdish people are Muslim.

• Both Arabic and Kurdish are official languages in Iraq.

• There are different dialects of Kurdish and care should be taken when booking interpreters. The 

majority of the Kurdish people our staff worked with spoke Kurmaji or Soranii dialect. Many will 

speak Arabic as a second language but not all will. 

• Not only are there different Kurdish dialects but also different writing systems. For Kurmanji the 

Latin alphabet is used, for Soranii the Arabic script is used.

• Newroz is the Kurdish new year celebration celebrated usually between 18 – 24th March to coincide 

with the March equinox.  

• These groups often expressed disappointment and frustration that the media often focused 

exclusively on the Syrian crisis to the neglect of similar atrocities occurring in Iraq and for Kurdish 

populations.

200  https://time.com/longform/kurds-syria-refugees/

201  https://www.unrefugees.org/emergencies/iraq/

https://thekurdishproject.org/kurdistan-map/iraqi-kurdistan/
https://thekurdishproject.org/kurdistan-map/iranian-kurdistan/
https://thekurdishproject.org/kurdistan-map/turkish-kurdistan/
https://thekurdishproject.org/kurdistan-map/syrian-kurdistan/
https://www.unrefugees.org/what-we-do/
https://time.com/longform/kurds-syria-refugees/
https://www.unrefugees.org/emergencies/iraq/
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GOOD PRACTICE
• Doras provided an opportunity for these groups to tell their stories through the Human Library 

events.

• Doras updated and developed its anti-bullying policy for resettlement users.

• Doras assisted the new Kurdish community to organise a Newroz celebration with local people at 

Gorey Library in Wexford in 2019.

• Care needs to be taken in arranging an interpreter with the correct dialect for medical 

appointments etc.

FURTHER READING
• A Council of Europe Toolkit: Kurdish language – some information202

• Learn about Kurdish Culture: The Kurdish Project203

• Infographics about Kurds and Kurdish issues204

• The Kurdish Institute website: The Ancient Story of Newroz205

• UN overview of the Iraq crisis206

• Iraq: Humanitarian Needs Overview (2019)207

202  https://rm.coe.int/tool-6-kurdish-some-information-language-support-for-adult-refugees-a-/1680717181

203  https://thekurdishproject.org/history-and-culture/kurdish-culture/ 

204  https://thekurdishproject.org/infographics/ 

205  https://www.kurdishinstitute.be/en/kawa-and-the-story-of-newroz/

206  https://www.unrefugees.org/emergencies/iraq/

207  https://reliefweb.int/sites/reliefweb.int/files/resources/irq_2019_hno.pdf

Kurdistan Map (Image from www.kurdishinstitute.be) Newroz event at Gorey Library

https://rm.coe.int/tool-6-kurdish-some-information-language-support-for-adult-refugees-a-/1680717181
https://thekurdishproject.org/history-and-culture/kurdish-culture/
https://thekurdishproject.org/infographics/
https://www.kurdishinstitute.be/en/kawa-and-the-story-of-newroz/
https://www.unrefugees.org/emergencies/iraq/
https://reliefweb.int/sites/reliefweb.int/files/resources/irq_2019_hno.pdf
http://www.kurdishinstitute.be
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BRIEF BACKGROUND INFORMATION
Prior to the Syrian conflict the literacy rate of the population was high at 84.2%, Syria had a highly-

developed tertiary education system and approximately 20% of people aged 18-24 were in third level 

education. This dropped dramatically to 5% in 2016.208

Many refugees are frequently forced to leave their country abruptly often leaving behind important 

documents detailing their education and training qualifications. This can cause complications in 

resettlement countries for those seeking to undertake or those who were midway through studies/

training. Refugees in particular can find it difficult to navigate and access an unfamiliar education system. 

For example, third level institutes frequently have differing entry policies and prospective students may 

be required to undergo an English level assessment exam such as IELTS or TOEFL to access courses. Fees 

for refugees may be problematic, as well as navigating grant and scholarships applications and obtaining 

information about them. Applications and form filling in these areas may cause difficulty for some 

individuals. Getting existing qualifications recognised in the resettlement country can cause issues and 

many will need to retrain.

For a more detailed look at English language acquisition for adult refugees please see the section Learning 
English and Language Supports above. 

RESOURCES
• Irish Refugee Council: The Education System in Ireland - A guide for people seeking asylum, those with 

refugee status, subsidiary protection or permission to remain209

• Understanding the Education System in Ireland – YouTube explainer video in Arabic210

• EU Skills Profile Tool for Third Country Nationals (multilingual): intended for use by organisations 

offering assistance to Third Country Nationals (helps to map the skills, qualifications and work 

experiences of the migrant and to give personalised advice on further steps, e.g. a referral to 

recognition of diplomas, skills validation, further training or employment support services)211

KEY LEARNINGS
• Individuals should be directed to an appropriate service for career and education guidance.

• Education and Training Boards ETBs are statutory authorities which have responsibility for 

delivering education and training programmes nationwide.

• The Education and training Boards provide an excellent free adult guidance and information service. 

208  https://en.unesco.org/sites/default/files/highereducation.pdf

209  https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/10/2019-IRC-Education-Information-Issue-14-08-Oct-2019.pdf 

210  https://www.youtube.com/watch?v=tdkeicuLpv0&t=27s 

211  https://ec.europa.eu/migrantskills/#/

https://en.unesco.org/sites/default/files/highereducation.pdf
https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/10/2019-IRC-Education-Information-Issue-14-08-Oct-2019.pdf
https://www.youtube.com/watch?v=tdkeicuLpv0&t=27s
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• Local development companies (LDCs) are known by many different names throughout the country 

including Local Area Partnerships, LEADER Partnerships, Integrated Development Companies etc. 

These groups run a variety of training programmes based on local need.

• Refugees are eligible for free third level fees only if they meet the 3-year residency requirement. 

If not, they are classed as international students and all the associated fees incurred which are 

unobtainable for many. The Irish Refugee Council have produced  a comprehensive recent overview 

of the third level application process, student grants, scholarships and their own Education Fund. 212

• The Department of Employment Affairs and Social Protection (DSP) website or local social welfare 

INTREO office will be able to provide guidance on Back to Education supports.

• It is common for individuals on resettlement programmes to experience frustration at obstacles to 

education and training routes.

• Springboard+ offers over 9000 free places on 288 courses leading to awards at certificate, degree 

and post-graduate level. The majority of courses are part-time for a duration of 12 months maximum.213

• Alison.com is one of the world’s largest free learning platforms for education and skills training. It is a 

for-profit social enterprise which began in Galway in 2009 dedicated to making it possible for anyone, 

to study anything, anywhere, at any time, for free online. It now boasts over 13 million learners across 

195 countries.

• Other links to free online learning courses can be found here.214

GOOD PRACTICE
• University of Sanctuary Ireland  (UoSI) is an initiative to encourage and celebrate the good practice 

of third level institutes offering scholarships, welcoming refugees, asylum seekers and other migrants 

into their university communities and fostering a culture of welcome and inclusion for everyone 

seeking sanctuary.215

• MOOC (Massive Open Online Course) provider Coursera offers refugees scholarships to participate 

on its programmes.216

• The WWETB ran Preparing for the Driver Theory Course in Arabic for a group of programme 

participants to assist in their retraining.

212  https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/10/2019-IRC-Education-Information-Issue-14-08-Oct-2019.pdf

213  https://springboardcourses.ie/

214  http://www.open.ac.uk/republic-of-ireland/study-us/free-online-learning

215  https://ireland.cityofsanctuary.org/universities-and-colleges-of-sanctuary#:~:targetText=University%20of%20Sanctuary%20

Ireland%20(UoSI,for%20all%20those%20seeking%20sanctuary.

216  https://www.coursera.org/refugees/for-refugee-learners/

http://Alison.com
https://www.irishrefugeecouncil.ie/wp-content/uploads/2019/10/2019-IRC-Education-Information-Issue-14-08-Oct-2019.pdf
https://springboardcourses.ie/
http://www.open.ac.uk/republic-of-ireland/study-us/free-online-learning
https://www.coursera.org/refugees/for-refugee-learners/
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FURTHER READING
• Waterford and Wexford Education and Training Board - Adult Educational Guidance Service. Assisting the 

refugee population and case study217

• UNESCO: The Regional Conference on Higher Education in Crisis Situations (2017)218

• Erasmus+ Report: Educational Integration of Refugees (2018)219

217  https://euroguidance.ie/sites/default/files/Guidance%20to%20Syrian%20Refugees%20%E2%80%93%20AEGS%20Wexford.pdf

218  https://en.unesco.org/sites/default/files/highereducation.pdf

219  http://www.stjohnscollege.ie/wp-content/uploads/2018/10/Educational-Integration-of-Refugees.pdf 

https://euroguidance.ie/sites/default/files/Guidance%20to%20Syrian%20Refugees%20%E2%80%93%20AEGS%20Wexford.pdf
https://en.unesco.org/sites/default/files/highereducation.pdf
http://www.stjohnscollege.ie/wp-content/uploads/2018/10/Educational-Integration-of-Refugees.pdf
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BRIEF BACKGROUND INFORMATION
Prior to the Syrian conflict, the most important economic sectors included agriculture (22 percent of the 

economy), industry and excavation (25 percent), retail (23 percent), and tourism (12 percent), according 

to 2009 figures by the Syrian Central Bank.220

In our experience new arrivals were typically eager to gain employment quickly in Ireland. They may 

wish to gain employment in a sector where they have prior work experience or they may wish to change 

career direction entirely. However, many needed to first learn English, retrain or requalify. On average, 

it takes more than five years for refugees to secure employment after arriving in Europe (Doras anti-

rumours). Women’s involvement in the workforce in Syria is low; according to the World Bank, as of 

2014, women made up 15.5% of the labour force.221

Potential barriers or challenges to successful employment may include:

• having insufficient English;

• lack of host country employer references;

• inadequate experience or lack of formal qualifications;

• lack of knowledge of paths to employment/training opportunities;

• difficulty getting awards such as degrees recognised in their new country;

• racism.

Ideally refugees should have the option to avail of job training programmes e.g. CV preparation and 

interview support, intercultural awareness training in the workplace and work experience placements. 

It is vital that refugees have a firm understanding of their rights in the workplace and supports and 

procedures in place should they consider these rights abused.

RESOURCES
• Intreo: Your guide to our Schemes and Services: Jobseekers Supports222

• EU Skills Profile Tool for Third Country Nationals (multilingual): intended for use by organisations 

offering assistance to migrants. It helps to map their skills, qualifications and work experiences and 

to give them personalised advice on further steps, e.g. a referral to recognition of diplomas, skills 

validation, further training or employment support services.223

• Local Enterprise Office: A 10 Step Guide to Starting Your Own Business224

220  https://english.alarabiya.net/en/perspective/alarabiya-studies/2013/04/01/Syria-s-frail-economy-before-and-after-the-revolution.html#

221  https://data.worldbank.org/indicator/SL.TLF.TOTL.FE.ZS 

222  http://www.welfare.ie/en/pdf/IntreoGuide_to_Supports_Available_to_Jobseekers.pdf

223  https://ec.europa.eu/migrantskills/#/

224  https://www.localenterprise.ie/Documents-and-Publications/Ten-Step-Guide-to-Starting-a-Business.pdf

https://en.m.wikipedia.org/wiki/World_Bank
https://english.alarabiya.net/en/perspective/alarabiya-studies/2013/04/01/Syria-s-frail-economy-before-and-after-the-revolution.html
https://data.worldbank.org/indicator/SL.TLF.TOTL.FE.ZS
http://www.welfare.ie/en/pdf/IntreoGuide_to_Supports_Available_to_Jobseekers.pdf
https://www.localenterprise.ie/Documents-and-Publications/Ten-Step-Guide-to-Starting-a-Business.pdf
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KEY LEARNINGS
• Obair/ Local Employment Services network provide free and confidential information, guidance and 

job-searching support as well as training and educational opportunities. 

• Volunteering can often serve as a pathway to employment. See the Volunteer Ireland website for 

local volunteering opportunities and details of the nearest centre.225

• The local social welfare Intreo office will be able to provide information about a variety of 

programmes including Community Employment (CE) and TUS schemes, Job Clubs, Youth Employment 

Support Scheme, Enterprise supports etc.

• EmployAbility is a national service designed to assist people, who have a range of disabilities and 

impairments, to obtain and keep a job.226

• The Local Enterprise Office (LEO)  is a network of over 30 teams across the country providing 

advice, information and support to people wishing to start their own enterprise.227

• The Adult Educational Guidance Services (AEGS) are managed by the 16 Education and Training 

Boards (ETBs). Guidance is provided in group settings and on a one-to-one basis for those who 

require further supports - to identify clients own lifelong learning and career plan.

GOOD PRACTICE 
• In Wexford Doras resettlement staff organised a series of events with LEO and programme 

participants interested in starting their own business.

• Doras organised for the ETB Adult Guidance Officer to deliver an information session to the group 

before initiating individual appointments. 

• The Open Doors Initiative focusses on providing employment and training opportunities to refugees 

and asylum seekers, people with a disability and young people under 25 with educational barriers. See 

their website for further information.228

• Interview and CV writing workshops were held at Gorey library run by a Doras volunteer.

• The Irish Refugee Council’s pilot Employment Programme for Refugee Women provided 

employment training in a peer-supported environment. One-to-one support with the Employment 

Officer assists them in their individual progression towards employment or further education. Some 

are assigned a mentor, English language volunteer, supported work placement or voluntary post. 229

225  https://www.volunteer.ie/

226  https://www.welfare.ie/en/Pages/EmployAbility-Service.aspx

227  https://www.localenterprise.ie/

228  https://www.opendoorsinitiative.ie/

229  https://www.irishrefugeecouncil.ie/integration-work-programmes/employment-programme-for-refugee-women

https://www.volunteer.ie/
https://www.welfare.ie/en/Pages/EmployAbility-Service.aspx
https://www.localenterprise.ie/
https://www.opendoorsinitiative.ie/
https://www.irishrefugeecouncil.ie/integration-work-programmes/employment-programme-for-refugee-women
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• 25 women have completed Nasc’s Gateway to Employment Refugee Women’s Project to date and 

involves  intensive English courses, computer classes, personal mentoring, and supports in pursuing 

further education, volunteering opportunities and/or employment.230

• The Doras Foundations for Work Programme was implemented for 15 members of the resettlement 

group in 2015 and run by a volunteer with a professional background in supporting people into 

employment. It was delivered over 10 weeks and the modules addressed issues such as intercultural 

awareness in the workplace, CV writing, interview techniques, mock interviews, team building, and 

information on where to seek employment.

• Social Farming Ireland and South West Mayo Development Company (SWMDC) organised 10 week 

social farming opportunities for Syrians resettled to Mayo. Read more about the initiative here231 and 

learn more about Social Farming Ireland here.232

230  https://www.nascireland.org/current-projects/gateway-employment-refugee-womens-project

231  https://www.unhcr.org/en-ie/news/stories/2019/1/5c4884d94/syrian-farmers-land-ireland.html

232  https://www.socialfarmingireland.ie/

Doras Foundations for Work

http://www.socialfarmingireland.ie/
https://www.nascireland.org/current-projects/gateway-employment-refugee-womens-project
https://www.unhcr.org/en-ie/news/stories/2019/1/5c4884d94/syrian-farmers-land-ireland.html
https://www.socialfarmingireland.ie/
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FURTHER READING
• UNHCR resource: Engaging with employers in the hiring of refugees: A 10-point multi-stakeholder action 

plan for employers, refugees, governments and civil society233

• Study conducted for UNDP Syria by the Syrian Economic Sciences Society 2018: Employment and 
Livelihood Support in Syria234

• Financial Times: Shortage of men sees more Syrian women enter workforce (Article: 2019)235

• The Tahrir Institute for Middle East Policy: Syria’s Women: Policies and Perspectives. Women’s 
Participation in the Economy (2017)236

• Open Doors Initiative: Inclusivity Employment Toolkit.237

• Immigrant Council of Ireland information leaflet: Diversity is Good for Business.238

• UNHCR resource: Tapping Potential: A Toolkit to Help Businesses Employ Refugees and Asylum-Seekers.239

233  https://www.unhcr.org/5adde9904.pdf 

234  https://www.undp.org/content/dam/syria/img/Publication%20thumbnails/Employment%20and%20Livelihoods%20study_English.pdf 

235  https://www.ft.com/content/14b8708c-1eeb-11e9-b2f7-97e4dbd3580d

236  https://timep.org/wp-content/uploads/2017/08/SyriasWomen-Economy-1.pdf

237  https://assets.website-files.com/5baa6636c934f851540cadf1/5d2c91ac2be6baa557db0780_Inclusivity%20Employment%20toolkit.

pdf

238  https://www.immigrantcouncil.ie/sites/default/files/2019-06/Diversity%20is%20Good%20for%20Business%20leaflet%20FINAL.pdf

239  https://www.unhcr.org/en-ie/publications/brochures/5d371f534/tapping-potential-a-toolkit-to-help-businesses-employ-refugees-and-

asylum.html

https://www.unhcr.org/5adde9904.pdf
https://www.undp.org/content/dam/syria/img/Publication%20thumbnails/Employment%20and%20Livelihoods%20study_English.pdf
https://www.ft.com/content/14b8708c-1eeb-11e9-b2f7-97e4dbd3580d
https://timep.org/wp-content/uploads/2017/08/SyriasWomen-Economy-1.pdf
https://assets.website-files.com/5baa6636c934f851540cadf1/5d2c91ac2be6baa557db0780_Inclusivity%20Employment%20toolkit.pdf
https://assets.website-files.com/5baa6636c934f851540cadf1/5d2c91ac2be6baa557db0780_Inclusivity%20Employment%20toolkit.pdf
https://www.immigrantcouncil.ie/sites/default/files/2019-06/Diversity%20is%20Good%20for%20Business%20leaflet%20FINAL.pdf
https://www.unhcr.org/en-ie/publications/brochures/5d371f534/tapping-potential-a-toolkit-to-help-businesses-employ-refugees-and-asylum.html
https://www.unhcr.org/en-ie/publications/brochures/5d371f534/tapping-potential-a-toolkit-to-help-businesses-employ-refugees-and-asylum.html
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BRIEF BACKGROUND INFORMATION
Many new arrivals will have Syrian driving licences and be eager to buy a car and begin driving in Ireland. 

There was a strong preference for driving over walking, cycling or taking public transportation.

Information on obtaining an Irish licence can be found on the National Driver Licence Service (NDLS) website. 

Theory test study materials are available in bookshops and there are phone apps available to download 

to practice on.

RESOURCES
• See the Doras Welcome and Info Booklet ‘driving’ section (please note that there is now an Arabic 

voiceover for the theory test rather than an interpreter)

• Driver Theory Test website240

• National Driver Licence Service website241

KEY LEARNINGS
• It is not possible to convert a Syrian driving licence to an Irish one, currently applicants must go 

through the same regular process in order to obtain an Irish licence including the theory test, the 12 

mandatory Essential Driver Training lessons, and the practical test. 

• Some new arrivals may present with European licences e.g. Greece, Italy, as they may have lived in 

another European country prior to coming to Ireland. In this case it is possible to convert a European 

licence to an Irish one.

• Some new arrivals may have an international licence, in this case they can drive for 1 year in Ireland 

if they are working towards getting an Irish licence. It will be clearly marked on the licence if it is also 

an international licence.

• Applicants can take the theory test in Arabic by taking a test with an automated Arabic voice over. 

This is a special accommodation which will need to be communicated when booking the test. For 

Kurdish people an in-person interpreter is arranged, it is important for the correct dialect of Kurdish 

to be requested. 

• When an applicant has passed the theory test they can apply for a learner permit which will enable 

them to then take driving lessons.

• Learner drivers must display ‘L’ plates when driving. This offence carries an €80 fine and 2 penalty 

points. If the fine is not paid and the person is summoned to court, they can be fined €120 and get 4 

penalty points.

240  https://theorytest.ie/

241  https://www.ndls.ie/index.php#
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• It is very important to note that learner drivers must also be accompanied at all times by a person 

who holds a full driving license in the same category for a continuous period of two years. Persons 

who allow a learner driver to drive their car unaccompanied may be fined up to €1000. The Gardaí 

have the power to seize a car being driven in such circumstances, even if it belongs to someone other 

than the driver.

• ‘L’ Plates must be displayed during the practical test. Failure to do so will result in the test not going ahead.

• Many women on the programme were interested in learning to drive. Many had a preference for a 

female driving instructor.

• Some Local Development Companies run Driver Theory Preparation courses which can be very 

useful practice for applicants.

• It may be useful to remind new arrivals that using / handling a mobile phone while driving is illegal in 

Ireland.

GOOD PRACTICE
• Wexford Local Development ran Driver Theory Preparation courses for interested people on the 

Wexford resettlement. Doras provided interpretation for these sessions.
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BRIEF BACKGROUND INFORMATION
It is useful to keep an exit strategy in mind throughout the programme. Families should be well informed 

from the beginning that the support programme is time limited and will end (in that capacity) at a certain 

date. Families should not be led to believe that support is indefinite as this, more often than not, is not 

sustainable. Our staff found that having a clear strategy with an outline of when supports will begin to be 

withdrawn helps keeps the programme priorities in focus.

The goal of resettlement is to support people to be independent and not create dependency. Exit 

planning should not come at the end of the programme, it should ideally be kept in mind throughout 

the support period. In the initial months support will be more intensive. It may feel easier and quicker 

for support workers/volunteers to complete tasks themselves, rather than taking a little extra time to 

demonstrate to the individual how things can be done. An example of this is volunteers offering to take 

programme participants in their own cars, which is welcomed and appreciated initially but it would be 

much more beneficial to show them how to use the local bus, explain a timetable etc. as this creates 

independence and is a necessary skill to develop. 

RESOURCES
• Doras Exit notification letter

• Doras Exit Booklet

• Sample clinic reduction schedule

• Organisation exit planning checklist

• Families exit planning checklist

• Doras Support Worker checklist (for use throughout the programme)

• Doras baseline assessment (for use throughout the programme)

• Doras Experiences of Resettlement booklet

KEY LEARNINGS
• Start from the very beginning – draw up a draft timeline of supports. Think about when families will 

be notified that supports will be reduced/withdrawn. Resettlement programmes are time limited and 

the focus is independence, however, this is not to say that supports will not merge into friendships and 

other forms of assistance within the community. Be clear on when you will start withdrawing supports 

to families and ensure the team/group are in agreement.

• In consultation with both parties, a number of volunteers moved on from the prescribed Doras 

‘befriender’ volunteer role to just being friends with their match. This moved away from the support 

of Doras and became a more organic relationship.
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• High needs families, may need more time to adjust to supports being withdrawn and a longer 

opportunity to adjust to the new circumstances. Withdraw supports slowly, stepping in when 

necessary. High needs families should be linked up to relevant services.

• Gathering feedback from families periodically is useful, to amend and improve services. Resettled 

families should be at the centre of their own resettlement. 

GOOD PRACTICE
• Once the Doras programme officially ended, groups of volunteers decided to keep meeting at 

monthly support groups which they organised themselves.

• Doras formally wrote to each household two months in advance informing them of the end of 

programme date and what this entailed. This letter was translated.

• Doras conducted one to one Exit meetings with individuals 2 months in advance to notify them for 

the upcoming changes and to answer any questions or concerns they had.

• Doras compiled an Exit Information booklet for families.

• An end of programme celebration was organised with families, volunteers, and services.

• A Doras Resettlement Experiences booklet was compiled which gathers accounts from the 

programme participants, volunteers, local service providers and Doras staff. It is available on the 

Doras website. 
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FURTHER READING
• Doras Experiences of Resettlement – The Wexford Refugee Resettlement Programme – Two Years 

On 2019 (Available on the Doras website) 

• Nordic integration and settlement policies for refugees: A comparative analysis of labour market 

integration outcomes242

• Carlow Rohingya Resettlement Programme Evaluation 2010243 

• “Welcome!” Collection of good practices already existing for refugees’ welcoming and first inclusion 

2018244

• University of Birmingham – Refugee Resettlement resources245 

• European Resettlement Network246

• Preparing for Syrian Resettlement Webinar - Youtube 2016247 

• Forced Migration Review – Resettlement Edition 2017248 

• Good Practice Guide: The Gateway Resettlement Programme249 

• Refugee Resettlement in the Nordic Region: Effects of the 2015 Migrant Crisis and Parallels to the US 

2019250 

• Nordic integration and settlement policies for refugees: A comparative analysis of labour market 

integration outcomes251 

• Promoting Independence in Resettlement – Final Publication of the MOST Project (2008)252 

• Learning from a Resettlement Programme: Somali families in Arklow - A review of resettlement, 

reunification and integration by Dr. Sally Daly253

• Promoting Independence in Resettlement – Final Publication of the MOST Project 2008254 

242  https://norden.diva-portal.org/smash/get/diva2:1306724/FULLTEXT01.pdf

243  https://www.resettlement.eu/sites/icmc/files/Carlow_Rohingya_Resettlement_Programme_Evaluation_2010.pdf

244  http://www.pandpasproject.eu/wp-content/uploads/2018/10/Good_Practices.pdf 

245  https://www.birmingham.ac.uk/research/superdiversity-institute/refugee-resettlement/index.aspx

246  www.resettlement.eu 

247  http://www.resettlement.eu/resource/preparing-syrian-resettlement-webinar

248  https://www.fmreview.org/resettlement

249  https://www.refugee-action.org.uk/wp-content/uploads/2016/11/Gateway_good_practice_guide_sept_2008.pdf 

250  https://www.researchgate.net/publication/330601217_PR10_Refugee_Resettlement_in_the_Nordic_Region_Effects_of_the_2015_

Migrant_Crisis_and_Parallels_to_the_US

251  http://norden.diva-portal.org/smash/record.jsf?pid=diva2%3A1306724&dswid=6281

252  https://www.resettlement.eu/sites/icmc/files/MOST%20Project_0.pdf

253  https://www.wicklow.ie/Portals/0/Documents/Community/Social-Inclusion/Learning%20from%20a%20Resettlement%20Programme.pdf

254  https://www.resettlement.eu/sites/icmc/files/MOST%20Project_0.pdf

https://norden.diva-portal.org/smash/get/diva2:1306724/FULLTEXT01.pdf
https://www.resettlement.eu/sites/icmc/files/Carlow_Rohingya_Resettlement_Programme_Evaluation_2010.pdf
http://www.pandpasproject.eu/wp-content/uploads/2018/10/Good_Practices.pdf
https://www.birmingham.ac.uk/research/superdiversity-institute/refugee-resettlement/index.aspx
http://www.resettlement.eu
http://www.resettlement.eu/resource/preparing-syrian-resettlement-webinar
https://www.fmreview.org/resettlement
https://www.refugee-action.org.uk/wp-content/uploads/2016/11/Gateway_good_practice_guide_sept_2008.pdf
https://www.researchgate.net/publication/330601217_PR10_Refugee_Resettlement_in_the_Nordic_Region_Effects_of_the_2015_Migrant_Crisis_and_Parallels_to_the_US
https://www.researchgate.net/publication/330601217_PR10_Refugee_Resettlement_in_the_Nordic_Region_Effects_of_the_2015_Migrant_Crisis_and_Parallels_to_the_US
http://norden.diva-portal.org/smash/record.jsf?pid=diva2%3A1306724&dswid=6281
https://www.resettlement.eu/sites/icmc/files/MOST%20Project_0.pdf
https://www.wicklow.ie/Portals/0/Documents/Community/Social-Inclusion/Learning%20from%20a%20Resettlement%20Programme.pdf
https://www.resettlement.eu/sites/icmc/files/MOST%20Project_0.pdf
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RESETTLEMENT PROGRAMMES AND COMMUNITY SPONSORSHIP IN IRELAND 

1. A current shared model of resettlement does not exist in Ireland. Doras has developed this 

model based on successful resettlements in Laois, Limerick and Wexford, and are willing to share 

information and resources with other counties and organisations.

2. Doras recommends 2 years of resettlement support as a minimum. 

3. Training for the resettlement team/community sponsorship group is highly recommended. Doras 

recommends: 

– Child protection training (required);

– SPIRASI – working with vulnerable adults;

– First Aid training; 

– Intercultural Awareness training.

4. A migrant support/human rights NGO should act as implementing partner or sit on the inter-agency 

panel.

5. We recommend 1 case worker for every 15 families as a maximum. Larger caseloads result in 

reduced quality of care.

6. Platforms for support workers to share good practice, voice concerns, and support each other 

should be organised which are independent of statutory services. These could take the form of 

Regional Support Groups.

7. On large resettlement programmes Doras recommends a clear management and team structure. 

The support workers and intercultural workers should have clear defined roles. We recommend 

implementing a project coordinator, an integration officer and a person responsible for volunteer 

coordination. Doras recommends having a Coordinator in place especially for larger resettlements 

for volunteer involvement, integration and general oversight issues. Currently the support and 

intercultural workers are tasked with managing all of the above.

8. In Community Sponsorship groups Doras recommends assigning a designated contact person for 

children, volunteers, housing etc.

9. Resettlement workers should always have a place at the inter-agency table to provide progress 

updates and feedback – in the past some have been excluded despite requests to attend.

10. Good practice examples should be continually gathered from around the country and shared with 

relevant organisations and staff working on resettlement.

PRE-ARRIVAL PLANNING RECOMMENDATIONS

1. Intercultural awareness training should be provided for interagency and statutory/non statutory 

service staff.
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LEARNING ENGLISH AND LANGUAGE SUPPORTS RECOMMENDATIONS

1. Research should be commissioned with ETB teachers involved with refugee groups to fully gather 

their experiences, share good practice and recommendations. 

ACTIVE CITIZENSHIP AND VOLUNTEERING RECOMMENDATIONS

1. Research should be commissioned on the value of volunteering for refugees foregoing the 

assumption that the groups assign the same value to volunteering as Irish people generally do. 

2. Workshops should be organised to explore the cultural differences between volunteering in Ireland 

and Syria. 

3. The definition of volunteering utilised in resettlement programmes should include helping within 

their own communities.

ACCESS TO INFORMATION RECOMMENDATIONS

1. Advice and Information Clinics should ideally be run twice per week 

2. A 2016 study found that the three popular information sources in Syria are Google (39%), Facebook, 

(11%) and YouTube (8%).255 It could be useful to make information videos for YouTube for programme 

participants, and by programme participants for their host communities. These could be shared widely 

and easily.

INTEGRATION/INCLUSION AND AWARENESS RAISING RECOMMENDATIONS

1. A sports representative should be on each interagency panel; it would be useful to have a sports 

contact in each Community Sponsorship group also.

2. Further research would be beneficial on the impact of sport in aiding integration in resettlement. 

HEALTH AND WELLBEING RECOMMENDATIONS

1. Mental health professionals are essential in building trust and links to mental health services; Doras 

recommends all resettlement programmes include a mental health support worker role. 

2. Consultations should be held and feedback sought from refugee/asylum-seeking groups on the 

adequacy of the HSE interpretation service.

3. The HSE should review its telephone interpretation service to ensure it is fit for purpose. This 

recommendation is based on feedback received by a number of GPs over the course of our 

resettlement work. Provide an adequate feedback facility for GPs.

4. Training or guidelines should be provided to GP staff on using the HSE telephone interpretation 

service.

5. Professional training for interpreters should include confidentiality, boundaries, etc.

6. Medical files should be transferred in a timely manner for resettlement programme participants.

255  Zaatari ref: ICTD’16, June 3–6, 2016, Ann Arbor, Michigan, USA. Copyright 2016 ACM 978-1-4503-4306-0/16/06. http://dx.doi.

org/10.1145/2909609.2909642) 

http://dx.doi.org/10.1145/2909609.2909642
http://dx.doi.org/10.1145/2909609.2909642
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7. The resettlement teams in Ireland do not have access to individuals, UNHCR case notes (unlike 

resettlement teams in other countries). Access to these notes would assist the team with 

appropriate care planning and broaching sensitive issues. Trust and opening up to new people 

can be an issue with refugees and sometimes important issues are not disclosed until late in the 

resettlement giving limited time to provide support.

8. Research into cultural attitudes to mental health would be beneficial as would the development of 

resources to help address negative connotations.

SUPPORTING CHILDREN AND YOUNG PEOPLE RECOMMENDATIONS

1. Greater development/ visibility of fit for purpose mental health supports for refugee children and 

teenagers is needed.

2. Early dental screening and treatment should be provided specifically for refugee children to help 

bring them in line with children in Ireland.

3. Greater research should be conducted, and tools developed to promote understanding of, the issues 

affecting refugee children for schools / frontline staff etc.

4. Ideally, a full-time dedicated child development/integration worker should be employed so that the 

needs of refugee children are fully provided for. 

5. ESOL support in schools should be standardised and extra funding made available e.g. for a resource 

teacher. Under the UK Vulnerable Persons Relocation Scheme resettlement £4000 is made available 

to each school per child to fund additional resources.

6. A cultural toolkit could be developed from to help schools’ readiness for receiving refugees e.g. the 

HSE in partnership with migrant support NGOs.  

7. Good practices should be mainstreamed in schools: buddy systems; World Refugee Day activities, 

tackling misinformation etc.

SUPPORTING LGBT+ RECOMMENDATIONS

1. LGBT+ asylum seekers and refugees training should be provided to staff and Community 

Sponsorship Groups.

2. Services should display LGBT+ posters / leaflets in prominent places letting groups know the service 

is welcoming and confidential. Materials should include other languages.

3. More research is required into the issues and challenges these groups face in Ireland.

SUPPORTING OLDER PEOPLE RECOMMENDATIONS

1.  Services should examine their policies on including older refugees.

2. More research is required into the issues and challenges older refugees face in Ireland.

SUPPORTING PEOPLE WITH DISABILITIES RECOMMENDATIONS

1. Services should examine equality policies in their organisations. 
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SUPPORTING IRAQI AND KURDISH GROUPS RECOMMENDATIONS

1. Opportunities should be provided for their voices to be heard.

2. Groups could be assisted with the organisation of traditional celebrations e,g, funding, promotion, 

venue.  
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1. About Doras Luimní 

2. Introduction / about this toolkit

3. Who is a refugee? 

4. Resettlement programmes and community sponsorship in Ireland – key terms 

• Resettlement Manager sample job description • Resettlement programme coordinator sample job description

• Resettlement Worker sample job description • Inter-Agency reporting sample reports

• Intercultural Worker/interpreter sample job description

5. Pre-arrival planning 

• Doras Resettlement, Integration and Capacity Building ‘Map’  • Doras Anti-Rumours infographic resources (available under s.13 below)

• The Doras Pre-Arrival planning checklist • Doras Anti-Rumours Resource pack for schools1 

• Doras Welcome Pack checklist • Resettlement Plan and prompt questions (see s.9 below) 

• Doras Welcome and Info Booklet – English version • Resettlement Timeline Portlaoise

• Doras Welcome and Info Booklet – Arabic version • Resettlement Timeline Wexford

• Doras Wexford monthly Draft Planner

6. Building cultural awareness 

• Doras Training presentation delivered to the Irish Refugee Council Community Sponsorship Groups

7. Designing a volunteer programme and supporting volunteers

•  ‘How Can I Get Involved locally’ volunteer role descriptions • Doras Volunteer Intercultural Awareness training PowerPoint presentation

• Family Advocate Role description • Doras Volunteer Handbook and Policy

• Doras Volunteer Application Form • Introduction to Levantine Arabic by Mary Burkart – Doras Resettlement Worker

• Volunteer Ireland Garda Vetting Invitation Form (for affiliates of Volunteer Ireland) • Doras Intercultural human bingo icebreaker

• Doras Reference Request Form • Doras volunteer user agreement – English and Arabic

• Doras Volunteer Intercultural Awareness training agenda

8. Interpretation services and guidelines for working with interpreters 

• Doras Language test – scenarios • Doras wallet cards requesting an interpreter

• Doras Interpreter assessment questions • Arabic – English communication board

• Doras Confidentiality agreement

9. Post-arrival and care planning

• Doras First home visit checklist • Doras Resettlement plan and prompt questions

• Doras Emergency information – English and Arabic • Doras Goal and Action plan

• Doras location cards • Doras Support Worker checklist

• Doras Baseline assessment • Doras Welcome Party poster example

10. Learning English and language supports

• English essentials resource • Cambridge English free resources4  

• ESOL Materials Ireland website2  • LASSN Resource list5  

• City of Sanctuary – free resources3  • British Council CEFR framework and ‘can do’ statements6 

11. Active citizenship and volunteering

• Citizenship information on Doras website7  • iReport: Racist Incident Report mechanism9  

• Doras Citizenship information – English and Arabic (2019) • Doras Kurdish invitation example

• ENAR Ireland: Responding to Racism (2019)8  • Information on New Communities Partnership Citizenship Application  
Support Service10

12. Access to information 

• Doras Advice clinic notice • Clinic family record sheet

• Doras Information Session schedule • Doras Kurdish invitation example

• Family Advocacy volunteer description • Council of Europe Maps Workshop resource11

• Common Logos

Key • Available for download via the links below • Available as an Annex • Available for download form the Toolkit Resource Page at  
http://doras.org/resources-refugee-resettlement-toolkit/

You can find key resources in this Annex.

All resources are either available online via the links below or downloadable in electronic form 

from the Toolkit Resource Page at http://doras.org/resources-refugee-resettlement-toolkit/

http://doras.org/resources-refugee-resettlement-toolkit/
http://doras.org/resources-refugee-resettlement-toolkit/


13. Integration/inclusion and awareness raising 

• Doras Anti-Rumours infographic resources • Resettlement Timeline Wexford (available under section 5 above)

• Doras posters - assortment of community events

14. Accommodation and housing maintenance 

• Minimum standards for rented properties12  • Dialogues for reporting household repairs (ESOL resource)

• Doras First home visit checklist (available under s.9 above) • Doras emergency information (available under s.9 above)

• Wexford County Council: Housing condensation guide (English and Arabic) • Energy saving tips

• What goes in each bin – explaining recycling in English and Arabic • Doras Household Budgeting Plan  – English and Arabic

• Household maintenance and tenants’ responsibilities

15. Finances and money management

• Doras Household Budgeting Plan  – English and Arabic  
(available under s.14 above) 

• Carers allowance application form CR114   

• Doras Welcome and Info Booklet • Disability allowance application form DA115   

• Energy saving tips (available under s.14 above) • Working Family Payment WFP16  

• Intreo: Your guide to our Schemes and Services: Jobseekers Supports13  

16. Health and wellbeing

• HSE: About the Irish Health System – a guide for refugees and other migrants 

(English and Arabic)17   

• Cairde: Pathways to Being Well - Mental Health Guide for Ethnic Minorities in 

Ireland (English24 and Arabic25)   

• HSE: A Guide to the Irish Health Service (Arabic)18  • HSE: On Speaking Terms - Good Practice Guidelines for HSE Staff in the 

provision of interpreting services26 • HSE: Quit Smoking (Arabic)19   

• Tusla: Stop Domestic Abuse (English20 and Arabic21)  • HSE: Medical Card application form27  

• HSE: How to Register a Birth (Arabic)22   • HSE: How to Support Adult Survivors of Trauma - a Guide for non-specialist 

professionals28 • HSE: School Health Service – primary level23  

17. Supporting children and young people

• Tusla: Children First E-Learning programme29  • Irish Refugee Council: The Education System in Ireland - a guide for people 

seeking asylum, those with refugee status, subsidiary protection or permission 

to remain32 

• Doras: First school visit checklist

• Tusla: Don’t let your child miss out on a great start in life30  

• Doras: When is a child too sick for school?  – English and Arabic • Understanding the Education System in Ireland – explainer video in Arabic33 

• UNHCR schools Teaching About Refugees resources31  • Childrens Rights Alliance: Safe Haven - The Needs of Refugee Children Arriving in 

Ireland through the Irish Refugee Protection Programme, an Exploratory Study34 

18. Supporting women

• Sample Doras women’s programme • International Women’s Day poster

19. Supporting LGBT+ people

• BeLonG To: Welcome Guide for LGBT Asylum Seekers & Refugees - A welcome 

guide for LGBT asylum seekers & refugees arriving in Ireland (available in five 

languages English, French, Chinese, Arabic & Urdu)35

• BeLonG To: How to Support LGBT Asylum Seekers and Refugees 36

• BeLonG To: Key Principles for Working with LGBT Asylum Seekers and Refugees37

20. Supporting older people

21. Supporting people with disabilities

22. Supporting Iraqi and Kurdish groups

23. Adult education and training

• Irish Refugee Council: The Education System in Ireland - A guide for people seeking 

asylum, those with refugee status, subsidiary protection or permission to remain38 

• Understanding the Education System in Ireland – YouTube explainer video in Arabic39

• EU Skills Profile Tool for Third Country Nationals (multilingual)40  

24. Employment and enterprise 

• Intreo: Your guide to our Schemes and Services: Jobseekers Supports41  • Local Enterprise Office: A 10 Step Guide to Starting Your Own Business43 

• EU Skills Profile Tool for Third Country Nationals (multilingual)42  

25. Driving in Ireland

• Doras Welcome and Info Booklet - see ‘driving’ section • National Driver Licence Service website45  

• Driver Theory Test website44  

26. Withdrawing supports and exit planning

• Doras Exit notification letter • Families exit planning checklist

• Doras Exit Booklet • Doras Support Worker checklist (available under s.9 above)

• Sample clinic reduction schedule • Doras Experiences of Resettlement booklet

• Organisation exit planning checklist

27. Resettlement good practice - further reading

28. Recommendations for future resettlement Programmes
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16. http://www.welfare.ie/en/pdf/WFP1.pdf 

17. https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/news/hse-orientation-guide-engarabic-.pdf 

18. https://www.hse.ie/eng/services/find-a-service/languages/guide-to-health-services---arabic.pdf 

19. https://www.healthpromotion.ie/hp-files/docs/HQS00346AR.pdf 

20. https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/domestic-violence-poster-english.pdf 

21. https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/domestic-violence-poster-arabic.pdf 

22. https://www.hse.ie/eng/births-deaths-and-marriages/registering-a-birth-death-or-marriage/how-to-register-a-birth/how-to-register-a-birth-arabic-information.pdf 

23. https://www.hse.ie/eng/about/who/primarycare/socialinclusion/about-social-inclusion/translation-hub/multilingual-resources-and-translated-material/school-health-service-arabic.pdf 

24. http://cairde.ie/wp-content/uploads/2013/02/cairde-mental-health-ENGLISH.pdf 

25. http://cairde.ie/wp-content/uploads/2013/02/Cairde-Mental-Health-ARABIC.pdf 

26. https://www.hse.ie/eng/services/publications/socialinclusion/emaspeaking.pdf 

27. https://www.hse.ie/eng/cards-schemes/medical-card/how-to-apply/medical-card-application-form-english.pdf 

28. https://www.hse.ie/eng/services/list/3/emergencymanangement/psychosocial/adult-survivors-of-trauma-a-guide-for-non-specialist-professionals.pdf 
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Refugee Resettlement Programme Wexford 
 

Doras Luimní’s progress report to the Inter-Agency Steering Group  
Thursday 10th May 2018 

 
Resettlement Agency      Doras Luimní  
Managers         Leonie Kerins and Karen Mc Hugh 
Resettlement Officers      Hannah Culkin and Mary Burkart 
Interpreter & Cross-Cultural Workers    Kamal Tribak and Sulafa Ali 
Programme Co-ordinator     Mercedes Hoad Moussa 
 
Programme Objective  
To support the reception and integration of Syrian and Iraqi refugees resettled in County Wexford. It will 
involve supporting refugees on a daily basis to access services appropriately, and building capacity both in 
the new arrivals and in the receiving community as the group adapt to their new life.  
 
Total programme participants to date: 
190 people (96 adults, 94 children) 

• Wexford:  29 adults, 21 children 
• Enniscorthy:  28 adults, 30 children 
• New Ross:  23 adults, 36 children 
• Gorey:   16 adults, 7 children 

 
Activities since last meeting:  

• Welcomed new families to New Ross, Wexford, Enniscorthy and Gorey 
Supported families with appointments during transfer week, introduced the support workers and 
services of Doras Luimní and delivered custom written and translated Information and Welcome 
packs. 

• 2 babies born since last interagency meetings 
• Doras staff attended various training sessions: 

- SPIRASI training on 23rd March on the psychological Impacts of torture - trauma, PTSD, 
dissociation, staff self care etc 

- Salesforce client recording database training on 9th February 
- Attended Department of Justice Resettlement Workers Skill share on 8th and 9th March 
- Doras good practice and policies training 20th April 

• Doras delivered Intercultural Training for Wexford Local Development staff on 7th April 
• Tarig Yousif moved on to join resettlement in his home town Carlow. New intercultural worker 

Sulafa Ali appointed April 2018  
• Programme coordinator Mercedes Moussa appointed April 2018 
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Access to information 
• Doras direct support service via very busy appointment clinics:    

o Once per week in each resettlement location: Wexford, Enniscorthy, New Ross and Gorey 
o Common queries arising: Family reunification, medical appointments and referrals, driving 

related issues, access to further education and training options, housing issues. 
• Continuing to provide orientation, home visits and telephone support to all families 
• Gardaí delivered an information session in New Ross on 23rd April  

 
Language acquisition and education 

• Doras are providing volunteers tutors to those unable to attend classes or who feel they need 
additional support  

• Most of the group are attending ETB classes and exploring options for other ETB courses e.g. hair and 
beauty, IT etc 

• Everyday English sessions run by a Doras volunteer in New Ross specifically for mums with young 
babies 
 

Housing  
• Providing assistance with setting up utilities, providing translated resources regarding home 

maintenance e.g. dealing with issues of damp and condensation, etc 
• Doras staff liaising with housing officers when issues arise. 
 

Health  
• Doras providing interpretation services for members of the community accessing local 

counselling services. 
•  All members of the group are aware that a counselling service is available if they wish to access 

it now or in future. Some reluctance in the community in relation to accessing mental health 
services, many preferring to see the mental health nurse. 

• Providing interpretation services for dentist and optician appointments.  
• Dental issues: in some cases a lot of treatment is required which is not covered by the medical 

card. Families are unable to pay these costs. 
• Liaising regularly with hospitals, booking HSE interpreters for appointments etc. 
• Some GPs in new resettlement towns reluctant to use the HSE telephone interpretation service. 
• Mental health support worker Jacinta Kenny FDYS available to support the Wexford and 

Enniscorthy groups. This service is essential in building up trust and links to mental health 
services and Doras recommends all resettlement programmes include a mental health support 
worker role.  

 
Social integration and inclusion 

• Doras Women’s Programme (information and activities) began in January in Wexford, activities 
have included zumba, yoga, painting, relaxation techniques, jewellery making 

• Linked up New Ross clients to local volunteers involved with allotments  
• Linking up clients to relevant Gorey library services e.g. toddler story time 

 
Active citizenship 

• Linked up Wexford women with volunteering opportunities in Oxfam retail shop. Continuing to 
explore links to other opportunities. 

• Doras is supporting one client to deliver Arabic language classes to the children in the new Syrian 
and Iraqi community in Wexford 
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Refugee Resettlement  
Programme Wexford 
Doras’ final progress report to the Inter-Agency Steering Group 
Thursday 7 February 2019 

 

    
 

 
To support the reception and integration of Syrian and Iraqi refugees resettled in County Wexford. It will involve 
supporting refugees on a daily basis to access services appropriately, and building capacity both in the new 
arrivals and in the receiving community as the group adapt to their new life. 

 

 
 

 

 
  

Resettlement Agency      Doras  
CEO & Supervisor     Sean McSweeney and Karen Mc Hugh 
Resettlement Officers      Hannah Culkin and Mary Burkart 
Interpreter & Cross-Cultural Workers    Sulafa Ali and Kamal Tribak  
Programme Coordinator    Mercedes Hoad Moussa 

PROGRAMME OBJECTIVE 

Total programme participants  

221 people (111 adults, 110 children), 47 families  

Wexford:  35 adults, 25 children 
New Ross:  25 adults, 42 children 
Enniscorthy:  28 adults, 31 children 
Gorey:   23 adults, 10 children 
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 Welcomed new families (New Ross, Wexford and Gorey). Supported families with appointments 
during transfer week, introduced the support workers and services of Doras Luimní and delivered 
custom written and translated Information and Welcome packs. 

 Completed transfer of final family in Gorey in January 2019. 

 Four babies born since last meeting. 

 Partnership working: Continuing to work with inter-agency partners as well as other local groups to 
develop integration/support initiatives. 

 Inaugural Wexford Inclusion Network event held at Wexford County Council on 28 January 2019. 

 Resettlement Toolkit: Assisting the UNHCR with the development of a resettlement toolkit / 
community sponsorship manual.  

 Doras is continuing to share resources and good practice examples with other resettlement counties. 

 

 
 

 Reducing Doras Advice and Info Clinics from February 2019. 

o Gorey and New Ross to continue weekly, until the end of March 2019; 

o Wexford and Enniscorthy clinics to be held on alternate weeks until the end of March 2019; 

o All families will continue to have access to telephone support/ request home visits from Doras 
staff Monday to Friday, 9am to 5pm until the project closes. 

 Notification letter: A translated letter will be distributed to all families in February 2019 outlining 
Doras’ exit and outlining relevant services. 

 Support Packages: Staff will be reviewing and updating individual resettlement plans and baseline 
assessments. Support packages will be put in place for all families with particular attention paid to 
identified ‘high needs/risk’ families and families who will not have received a year of support by the 
end of the programme.  

 Continuing supports: Doras is working to ensure supports will continue past April 2019 with input 
from the existing volunteer network and / or Wexford Inclusion Network. 

 Sign posting and referrals: As Doras reduces services, staff will continue to provide intensive 
resettlement and integration support to families while promoting independence and referrals and 
signposting to existing services if required. 

 Translated Doras Exit Booklet: Doras is in the process of finalising its Exit Booklet for families to be 
translated into Arabic containing updated information on schooling; employment and enterprise; 
further education and training; community and integration; rights and citizenship.  

 Family Advocacy Programme: to be rolled out (following success of this programme on the Doras 
resettlements in Laois and Limerick). Targeting high needs families. 

ACTIVITIES SINCE LAST INTERAGENCY MEETING 

EXIT STRATEGY 
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Programme 
Overview  
Doras’ impact, from programme start to end 
 

 
From the commencement of the programme in 2017 Doras has 
provided direct support service via busy appointment clinics:  
  

 Currently, advice clinics operate once per week in each 
resettlement location: Wexford, Enniscorthy, New Ross 
and Gorey (as noted, service to be reduced from Feb 
2019). 

 In 2018, Doras held more than 150 advice clinics. 
Common queries arising in advice clinics concern family 
reunification, medical appointments and referrals, 
driving related issues, access to further education and 
training options, housing issues. 

 From July 2018 to January 2019 Doras recorded 1164  
case meetings: 
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The main issues clients seek advice and support on are: 

1. Medical /Psychological 

2. Housing  

3. Education 

4. Social Protection 

 

 
 

 Doras continues to provide orientation, home visits and telephone support to all families and 
maintains regular communication with families through the WhatsApp groups. 

 Baseline assessments and individual Resettlement Plans completed for all adults on programme. 

 Doras continues to facilitate various information sessions e.g. Wexford Women’s Refuge, Gardaí, 
Civil Defence, Tusla, CIC etc. 

 Doras Welcome Pack: Upon arrival, all families were provided with a Doras Welcome Pack in Arabic 
and English which contained a tailored information booklet, local maps, bus timetables etc.  

 Doras Exit Booklet: Currently preparing and translating the Exit Booklet. 

 

LANGUAGE ACQUISITION AND EDUCATION 
 Volunteer ESOL tutors: Doras provides volunteer English tutors to those 

unable to attend classes or who feel they need additional support. 

 Most of the group are attending ETB classes and exploring options for other 
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ETB courses e.g. hair and beauty, IT etc. 

 Mums and babies ESOL sessions: Everyday English sessions continue to be run by a Doras volunteer in 
New Ross specifically for mums with young babies. 

 In Gorey, women on the programme attended the ‘Ready, Steady, Read’ programme at Gorey 
Library as well as ‘Toddler’s Storytime’.  

 

 
 Homework Clubs: Doras assisted Wexford Local Development in coordinating their Homework Clubs 

in New Ross, Enniscorthy and Wexford. 

 New Communities Group: Doras assisted Youth New Ross in coordinating their weekly ‘New 
Communities’ group for young people.  

 Grinds – additional learning support: Doras will fund 6 week block of ‘grinds’ for teenagers to address 
current language gap and education barrier. 

 Educational Psychological Assessments: Doras has been assisting schools in New Ross who have 
identified young people who may benefit from Educational Psychological Assessments and providing 
translation support for same. 

 School enrolments: Doras support workers focused on ensuring all young people in sixth class had 
applied and enrolled in secondary school, as well as children in crèche had places in primary school. 

 Holiday activities: Over the course of the resettlement Doras has facilitated the attendance of young 
people at a range of school holiday camps and activities, during Easter and Summer school breaks. 
Doras will fund attendance at activities this February holidays and during the Easter break.  

 Garda Youth Awards: 3 young people in the new community received awards last year. Nominations 
for 2018 have been submitted.  

 

 

HOUSING  
 Housing assistance: Doras continues to providing assistance with setting up 

utilities and explaining bills, purchasing TV licences etc. 

 Translated resources: Doras interpreters have translated a variety of resources 
regarding home maintenance e.g. dealing with issues of damp and 
condensation, recycling guidelines etc. 

 ETB tutors: Housing continues to be one of the main issue which clients seek 
assistance on. Doras and WWETB tutors have spent the past few months 
addressing this by equipping families with the knowledge and confidence to 
contact their housing providers independently to report any issues. 

 Doras staff liaising with housing officers when issues arise. 

 

  

SCHOOL AND YOUTH PARTICIPATION 
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 Counselling services: Doras continues to provide interpretation services for members of the 
community accessing local counselling services. Doras has noticed an increase uptake of counselling 
services in late 2018, suggesting it takes time, the development of trust and a certain level of security 
before individuals are ready to address personal mental health issues.  

 Liaising regularly with the mental health support worker Jacinta Kenny FDYS/HSE who is available to 
support the Wexford and Enniscorthy groups. Some reluctance in the community in relation to 
accessing mental health services, many preferring to see the mental health nurse in the first instance. 

 Translated resources: Doras interpreters have translated various health information guides for 
distribution to families, e.g. oral health for children; when to keep children from school; how to access 
CareDoc, etc.   

 Continuing to provide interpretation services for dentist and optician appointments when required. 

 Liaising regularly with hospitals, health centres, PHNs, booking HSE interpreters for appointments etc. 

 Some GPs in resettlement towns are reluctant to use the HSE telephone interpretation service.  

 

 
 Linked up Wexford women with volunteering opportunities e.g.  in charity retail shop. Continuing to 

explore links to other opportunities. 

 Doras is supporting one client to deliver Arabic language classes to the children in the new Syrian and 
Iraqi community in Wexford. 

 Wexford Inclusion Network: A number of refugee families are involved with new WIN network. 

 

 
 Doras Women’s Programme in mid-2018, transitioned to an Access2000 programme for women 

which is due to continue in 2019. 

 Zumba dance exercise offered in all four locations to promote physical fitness and positive mental 
health as part of the Women’s Programme. Organised through collaboration between Aspire Fitness, 
HSE and Doras Luimní. 

 Doras works closely with Sports Active to assist in coordination of swimming lessons and a Fit for 
2019 exercise programme.  

 Allotments: Linked up New Ross clients to local volunteers involved with gardening allotments. 

 Linking up clients to a variety of library services. 

 Throughout the programme Doras worked in collaboration with various partner and community 
organisations to mark important dates and celebrations with the new families, Doras volunteers and 
the local community, including: 

o World Refugee Week; 

HEALTH  

ACTIVE CITIZENSHIP 

SOCIAL INTEGRATION AND COMMUNITY EVENTS 
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o International Migrant’s Day; 

o International Women’s Day;   

o Eid al-Fitr; 

o National Volunteering Week. 

 Refer to timeline of Doras supported events throughout programme for compressive outline of 
community events. 

 

 
 

  

 Provided interpretation services for the ETB to support their Gardening Project for Enniscorthy and 
Wexford client  

 Provided interpretation services for a Pre-ECDL and also a Driver Theory Test Preparation course in 
Gorey organised by Wexford Local Development.  

 Provided interpretation services and coordination for Safe Pass training completed by 11 individuals. 
Organised and funded by WWETB.  

 Provided interpretation services and coordination Manual Handling training completed by 11 
individuals. Organised and funded by WWETB. 

 Doras organised enterprise workshops held by the Local Enterprise Office, with interpretation by 
Doras. 

 4 week Introduction to Starting Your Own Business course completed in Enniscorthy. Run by a Doras 
volunteer.  

 CV seminars led by Doras volunteers in Gorey Library. 

 Provided interpretation services for Individuals who recently attended Waterford ETB training centre 
where they to explore upcoming full time and part time courses starting in 2019. 

 

EMPLOYMENT AND TRAINING 
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 As at February 2019, Doras has recruited a team of approximately thirty volunteers who remain 

active. No longer actively recruiting volunteers.  

 All volunteers have been interviewed and vetted and had reference checks.  

 A Doras volunteer made a video submission to the Charity Impact Awards 2018 on behalf of Doras. 

 All suitable families who have been identified as vulnerable and / or high needs have been matched 
with a volunteer. 

 Volunteers remain active in a range of activities, including befriending, ESOL support, drop-in 
assistance and health appointment helpers. 

 Doras continually receives positive feedback from families about having a volunteer. 

 Throughout the programme volunteers have been provided with a range of supports and training, 
including: 

o Three intercultural awareness training days; 

o Regular volunteer support group meetings held in each resettlement location; 

o Teaching English as a second language workshop for volunteers;  

o One-to-one support where required; 

o Arabic language classes available to volunteers in 2017. 

 

 
Testimonial: 
 

 
“… It’s been a wonder to see them [Doras] support all the 

refugees. And it’s not just about practical advice. It is 

emotional support, it’s about fun things, dancing and 

singing… whatever the refugees want to do. And it’s about 

inclusion into society… all in all, I can’t praise them highly 

enough.” 

 

Margaret 
Doras volunteer, 2018 

 
 

VOLUNTEERS 
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ISSUES 
 Due to late transfers, 20 families will not have received 18 months of 

support from Doras. 

 Delayed forwarding of appointment letters, medical card review letters 
from reception centres is resulting in missed hospital appointments and 
delayed follow up care. 

 Some medical practices are reluctant to use the HSE telephone 
interpretation service. 

 Dental issues: in some cases a lot of treatment is required which is not 
covered by the medical card. Families are unable to pay these costs. 

 Family Reunification: Restriction of current Family Reunification legislation 
and IHAP. 

 
 

  

UPCOMING TRAINING/EVENTS/MEETINGS 
 Wexford Inclusion Network: second meeting on 11 February 2019 3:30pm at Wexford County 

Council. 

 Final Doras led round of volunteer group support meetings x4 in each resettlement location in 
February 2019. 

 New Ross Community Garda information session in February 2019. 

 Attending HSE launch of document The Model of Health In-Reach Primary Care Health 
Programme for Refugees, 20 February 2019.   

 Regional Resettlement Workers support meeting 21 February 2019, in Waterford. 

 International Women’s Day March 2019 event TBC.  

 Action Week Against Racism March 2019:  Kurdish information session to be held in Gorey 
library. 

 Citizens Information Open Days in x4 locations in February and March. 

 FAI Futsal programme rolling out in March 2019. 

 End of Programme Celebration and volunteer recognition awards event 27 April 2019. 

 Doras is developing new Anti-Rumours materials to be rolled out in collaboration with WLD. 

 2 more sessions of volunteer training before the programme finishes. 

 

• Inter-Agency reporting sample reports 12/13

4. Resettlement programmes and community sponsorship in Ireland – key terms 



ANNEX 147

 

 

12 
 

Recommendations for  
future resettlements 
 

 Mental Health nurse in place 

This service is essential in building trust and links to mental health services and Doras recommends all 
resettlement programmes include a mental health support worker role. 

 Doras recommends 2 years of resettlement support as a minimum. 

 Development of a Wexford Integration Strategy possibly based on Laois model which insures 
mainstreaming and sustainability of resettlement. 

 Doras recommends having a Coordinator in place especially for larger resettlements for volunteer 
involvement, integration and general oversight issues. 

 Doras are developing its model based on successful resettlements in Laois, Limerick and now 
Wexford, to share with all new resettlements as this does not currently exist. 

 

 
 Doras would like to sincerely thank all Agencies in Wexford, who have wholeheartedly embraced the 

Resettlement in Wexford. We do not want to single out anyone, however, we must acknowledge 
Wexford Council for offering Doras office space and all facilities for staffing for nearly two years. 
Thank you to all others too.  

 Doras wants to thank all volunteers who have participated in the project and made such an impact in 
families’ lives, many of whom will continue to be involved once the project ends. 

 We would also like to acknowledge the local communities in New Ross, Gorey, Wexford, Enniscorthy 
who mostly welcomed families to their area. This has eased the transition and promoted longer term 
integration. 

 It has been our absolute pleasure to be involved in Wexford (Resettlement Project) and we hope that 
our model can be replicated in other local authorities. We enjoyed working with the community and 
we are confident of longer term integration and progression of families/individuals which we have 
witnessed in Limerick and Laois. 

 
 
 
 

With thanks,  
 
 
Doras Wexford Resettlement Team 
7 February 2019 

ACKNOWLEDGEMENTS 
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Integration 
Indicator 1 

Short term  Medium term  Long term  

1. Language 
acquisition  
 
 
 

-Further Education Centre (English Lessons ) 
- Failte Isteach (informal English 
converstion) 
- Classes for advanced learners (IELTS, 
TOEFL, Proficiency lessons) 
- Volunteer tutor for home visits for those 
with reduced mobility 
-Library session2 
- Welcome pack to include ‘English 
Essentials’ resource, ‘Tips for Tuning into 
English,’ and Language learning websites 
for self-study  
 
 

-Further Education Centre (English) 
- Failte Isteach (English) 
- Classes for advanced learners (IELTS, TOEFL, 
Proficiency lessons) 
- Volunteer tutor for home visits for those with 
reduced mobility 
- Volunteer Run summer English programme 
- ‘Cafe Befriender’ programme  

-Further Education Centre (English) 
- Failte Isteach (English) 
- Classes for advanced learners (IELTS, TOEFL, 
Proficiency lessons) 
- Volunteer tutor for home visits for those 
with reduced mobility 
- ‘Cafe Befriender’ programme (pending 
success of first round) 
 
 
 
 

 
2. Education 

 
- Assist group (particularly those seeking 
third level opportunities) to navigate 
unfamiliar education framework 
-Connecting to courses – formal/informatl 
learning (if interested e.g. computers, art, 
crafts etc) 
- Link to career guidance professional 
- Welcome Packs should contain info about 
education framework, CAO, contact details 
for Aontas, Higher Education Authority etc 

 
- Connecting to other courses of interest – 
formal/informal learning 
- Special volunteer-led summer English 
programme (Failte Isteach) 
- Info session for navigating national education 
framework  
- Continue to link to a career guidance 
professional and follow up 
- provide practical assistance e.g. form filling, 
grants & scholarships available etc. Advocate 
on behalf of clients e.g. contacting universities 
- Arrange award recognition sessions with 
professional body  (where relevant) 
- Liaise with Aontas, HEA etc where necessary 

 
- Connecting to other courses of interest – 
formal/informal learning 
- Continue to link to career guidance 
professional and follow up 
- Continue to link to career guidance 
professional and follow up 
- provide practical assistance e.g. form filling, 
grants & scholarships available etc. Advocate 
on behalf of clients e.g. contacting universities 

 
1 Integration indicators based on UNHCRs Refugee integration guidelines 
2 Programmes in blue are explained pgs 3-4 
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3. Housing  - Welcome programme participants in their 
new homes and work alongside housing 
agency to develop ‘snag lists’. 
- Set up refuse service, connect to 
electricity supplier etc  
- Welcome pack should contain practical 
housing information e.g. refuse & recycling, 
damp & health etc 
 

- Assist clients in communicating any housing 
needs or issues to housing agency 
- Help with housing ‘correspondance’ e.g. 
letters from utility companies etc 

- Assist clients in communicating any housing 
needs or issues to housing agency 
- Help clients with housing ‘correspondance’ 
e.g. letters from utility companies etc 
- Exit packages should contain info about 
ongoing issues e.g. curtains and damp 
probelms 

4. Health - Health Screening 
-Connect to HSE services 
- Connecting to local GP 
- Assist with obtaining medical cards 
- Physical and mental healthcare, specific 
needs referrals  
-Compilation of service directory and 
support groups in Portlaoise  
- Welcome and Info pack should contain 
GP, out-of-hours doctor, dentist, hospital, 
health centre details 

-Connect to HSE services 
- Physical and mental healthcare, specific 
needs referrals 
-Access to support groups and councellor if 
requested 
- Postitive Mental Health Info Session 
- Women’s Health Info Session (general, 
mental, sexual, domestic abuse etc) 
-Gym/healthy lifestyle/positive mental health 
promotion in conjuntction with local agencies 
- Healthy food and cooking taster programme 

-Connect to HSE services 
- Physical and mental healthcare, specific 
needs referrals 
-Access to support groups 
-Gym/healthy lifestyle/positive mental health 
promotion in conjuntction with local agencies 
- completing medical card review forms 
- Exit packages should contain any updates 
from HSE,  contacts etc  
 

5. Social 
integration and 
inclusion 

-Welcome event 
-Link to Muslim community 
-Social events in Portlaoise & Excursions – 
aim for at least one per month 
-Group Gathering 
 - RW compile FB List of local groups, Clubs 
etc. communicate matters of interest to the 
group. 
- Welcome and Info Pack should contain 
details about local clubs/ hobby groups etc 
 

- ‘Cafe Tutor’ programme 
-Befriending programme 
-Social events & Excursions 
- Laois Partnership programmes/ Sports 
partnership 
-Other social groups/sports/clubs/hobbies etc 
- Link to local programmes e.g. Mens Sheds, 
Crafty Ladies etc 

- ‘Cafe Tutor’ programme 
-Befriending Programme  
-Social events & Excursions 
-Other social groups/sports/clubs/hobbies etc 
- Social Inclusion Week events 
+Human Library 
+ What Would you Take? Participatory 
Exhibition 
+ Intercultural Ceili 
+ Intercultural Football Tournament 
+ Global Craft Fair 
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6. Childcare and 
youth 
participation 

-Children connect to schools 
-Details of crèche & childcare facilities 
-Homework Club – connect to exisiting if 
possible 
- Connect to Youth Club 
-‘School buddy’/Peer support 

-Parent & Toddler groups (if applicable) 
- Homework Club 
- Volunteer led English support club 
-Connecting to youth clubs, brownies etc 
- ‘School buddy’/Peer support 
- Young Males programme 
- TUSLA (child protection agency) info session + 
Q&A 

-Parent & Toddler groups (if applicable) 
- Homework Club  
-Connecting to youth clubs etc 
-Easter/Summer camps etc 
-Connecting to other clubs, classes of interest 
etc 
- Parenting programme – Incredible Years, 
Triple P etc 
- ECCE free preschool year info - ARABIC 

7. Access to 
information 

-Drop-in clinic/Outreach (DORAS LUIMNI’s 
advice & info service) 
-Connection and referrals service - 
Distribution of Welcome and Info packs 
which will contain  
-Development of Service Directory (if none 
in existence) 
- assistance with accessing Social Welfare, 
HSE etc 

-Drop-in clinic/Outreach (DORAS LUIMNI’s 
advice & info service) 
-Connection and referrals service (DORAS) 
- Citizen’s Information Info session 
- Money and Budgeting Service Info session 
- Ethnic liaison officer (GARDAI) 
- Report Racism info circulate 
- Access to volunteer solicitor e.g. Family 
Reunification applications 

-Drop-in clinic (DORAS LUIMNI’s advice & info 
service) 
-Connection and referrals service (DORAS) 
- Family Advocacy Programme 
- Exit Packages with updates from all agencies 

8. Employment 
and Training 

-Compilation of local training and 
employment services  
- Welcome Pack should contain details of 
career guidance counsellor, further 
education institutes, job seeker websites 
etc 

-Link to career guidance professional 
- Link to Employment Services (DSP) 
- Link to local Job Clubs 
 

 - Continue to link to career guidance 
professional and follow up  
- Foundations for Work programme 
-- Vocational Mentoring Programme  
- Local Enterprise Office Workshop 
-Placements/internships/ work experience 

9. Active 
citizenship 

-Development of active citizenship 
initiatives 

- Volunteer Info Session for group 
- Individual appointments at Volunteer Centre 
-Volunteering Programme 

- Volunteering programme 
-‘Hold a workshop’ initiative 
- Advice on political participation 
-‘Leadership and Active Citizenship’ 
programme (DORAS) 
- Obtaining citizenship, Irish political system 
(for future) 
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10. Community 
development of 
reciprocal 
understanding 

-Foster School & Community groups 
connections 

-Cafe Tutor 
-Befriending 
-Vocational Mentoring 
-School Buddy 
-School & Community groups links – World 
Refugee Day etc events 
- Anti-Rumours training – roll out to local 
schools 
-Link to local theatrical/arts groups e.g. pop-up 
migration cinema 

-Anti-rumours campaign & pop-up cafe  
-Intercultural training 
- Family Advocacy Programme 
-Cafe Tutor 
-Befriending 
-Vocational Mentoring 
-School Buddy 
-School & Community projects e.g.Social 
Inclusion week, visiting speakers 
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Integration Indicators: 
 
1. Language Acquisition 
In the situation where a migrant’s first language is not English it is important that they avail and have the means to access language supports on 
offer. This will assist them to function more effectively in day to day life, aids integration and helps them to feel more comfortable and confident in 
their new environment. 
 
2. Education and Accessing Education 
Many refugees frequently leave their country abruptly. This can cause complications with those seeking to undertake studies, are midway 
through their studies, or those who wish to further their studies e.g. with an advanced award. They may wish to continue their education in the 
resettlement country. Refugees in particular can find it difficult to navigate and access an unfamiliar education system. Third level institutes for 
example often have differing entry policies, prospective students may be required to undergo an English level assessment exam such as IELTS 
or TOEFL to access third level. Fees for refugees may be problematic, as well as accessing funding, grants, scholarships and other monetary 
supports. Applications and form filling in these areas may cause difficulty for some individuals. 
 
3. Employment and Training 
Refugees may wish to gain employment in a sector where they have prior work experience or they may wish to change career direction entirely. 
Possible barriers or challenges to successful employment may be: having insufficient English; lack of host country employer references; 
inadequate experience and knowledge of the position in the host country; getting awards such as degrees recognised in their new country; 
racism. Refugees should have the option to avail of job training programmes e.g. CV preparation and interview support, intercultural awareness 
in the workplace, work experience placements. They should also be linked to statutory and non-statutory employment services where applicable. 
It is vital that refugees have a firm understanding of their rights in the workplace and supports and procedures in place should they consider 
these rights abused. 
 
4. Social Inclusion 
To facilitate in feeling part of the community it is important for new citizens to actively participate in it. This takes other indicators into account but 
also focusses on an individuals’ hobbies and interests in particular. These can be accessed by way of specially designed Care Plans to gain a 
thorough understanding of the types of activities the individual may have been involved in previously or something they may like to try such as 
sports, crafts, activities, volunteering and other interests. Refugees should be linked up to existing classes etc., or where a gap is identified, a 
new programme could be developed. 
 
5. Childcare  
Children should be linked up to crèche, pre-school, or other specialist childcare providers at times and at a price (if guardians are paying) 
suitable to the parents/guardians. 
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6. Cultural Orientation  
Moving to a new country may involve encountering an entirely new culture and new communities may need to embrace unfamiliar social and 
cultural systems and different religious attitudes and social customs to those which they are accustomed. Specially arranged information 
sessions for groups are useful to address cultural differences in a variety of matters and can offer the opportunity to ask questions in a supportive 
environment. Booklets addressing common perceived differences which may potentially cause misunderstanding/ facts of interest translated into 
a refugee’s language are also beneficial.  
 
7. Housing 
Upon gaining convention refugee status, individuals may then seek independent housing. Potential issues facing them in seeking housing 
include their rent capacity, favoured locations, safety, access to networks, proximity to place of worship and schools etc., sourcing 
accommodation, negotiating with landlords, housing references, obtaining key money. For programme refugees access to housing may be by 
way of a housing agency/ county council. It is important in each case that housing is of an acceptable standard, meets safety regulations, and 
suits specific needs of individuals e.g. those with a disability who may have special requirements. Liaising with social workers and occupational 
therapists may be necessary in this regard. 
 
8. Youth Participation 
Youth involvement in extra-curricular activities can aid integration. Young people may wish to continue with interests they explored previously or 
try out a new hobby. This may involve participating in sports, crafts, clubs etc. Refugee children should have access to social networks such as 
youth clubs and specialist supports such as homework clubs and additional English language assistance if required. 
 
9. Health  
This indicator takes refugees’ physical and mental health into consideration. Refugees should have access to a GP and dentist and knowledge of 
protocol and any fees each entail, they should be familiar with details such as out-of-hours doctor service, location of and procedures at hospitals 
etc. Health promotion can include programmes such as healthy food and cooking courses, and active lifestyles. Positive mental health is 
important to take into account. Refugees commonly come from situations where they have encountered very troubling scenarios. Counselling 
services (ideally with a counsellor who shares their language) should be available if required. Group information sessions can be useful. Many 
refugee populations have culturally different attitudes to mental health, e.g. that it is a weakness or inflicted from an external force etc. but it is 
important that they are aware of and can access supports if they wish to do so in the short and long-term. 
 
10. Active Citizenship  
Once a refugee feels comfortable in their new surroundings, some may wish to become more heavily involved in active citizenship e.g. becoming 
a citizen, voting, volunteering, organising events in/for their community, joining leadership and political programmes. 
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11. Access to information and linking to services  
Refugees may have difficulty in accessing accurate information and assistance may be required in linking to statutory and non-statutory 
agencies. This may be conducted through high quality face to face support by way of drop-in clinics, home visits or referrals. Location specific 
Welcome Packs and Guides can be highly beneficial to refugee groups too for providing up to date and reliable information. 
 
12. Community Awareness Raising  
Integration is a two-way process between new groups and host communities. Community awareness raising events and programmes should aim 
to break down barriers, tackle misinformation, dispel rumours and recognise each other as first and foremost human beings who deserve respect 
and dignity.  
 
 

Anti-Rumours Campaign: The anti-rumours campaign aims to dispel the widespread myths and misconceptions around the topic of immigration and migrant 
integration. As part of the campaign, Doras Luimní provide free training to a team of anti-rumours advocates who are given the necessary tools to carry out 
their own projects and workshops which challenge the most common myths. The anti-rumours pop-up cafe invites you to join us for a tea/ coffee and a look 
at our anti-rumours information material. Visitors are encouraged to ask questions about the content, which examines and explores the top 5 myths of 
migration including topics such as integration, asylum seekers, and economic issues.  

Befriending programme: Friendly and reliable members of host community are matched with Programme Refugee. They meet once a week/every two weeks 
to help adjust to life in Portlaoise/ Irish culture. 

Cafe Tutor programme: one to one tutoring of English language/ culture exchange. Volunteer tutor and Programme Refugee meet in a coffee shop for one 
hour per week. Choice of different cafe each week. Resources can be made available. Option of monthly meet-up of all the tutors and students. (E.g. PSCORE) 

Drop-in Clinic: Programme Refugees can attend for information, advice and guidance on accessing services, referrals, form filling, applying for travel 
document, medical card etc. Times and location tbc 

Entrepreneurship Workshop: Link to Portlaoise Enterprise Centre and Local Enterprise Office 
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Foundations for Work - Foundations for Work (FfW) is a project designed to increase the basic competences of young immigrants so they may improve their 
job prospects and benefit from mainstream training in their host country. Doras Luimní was one of five FfW partners from five countries collaborating on this 
project Preparing Programme Refugees for entering workforce, focus is on CV and Cover letter/ application writing, English for work situations, mock interviews 
etc. Details of how and where to look for jobs, assistance with job hunt.   
 

Group Gathering: Programme Refugees meet once a month/every two months to share experiences and feedback. 

Hold a Workshop: Community initiative – teach a skill to the community. Utilize PR skills e.g. Syrian cooking workshop, Arabic 101 etc. This could also involve 
sharing their experiences as a guest speaker and raising awareness. Skill Swap. 

Homework Club: Connect to existing services. Additional homework assistance if gap appears. 

Intercultural Awareness Training: provides an introduction to intercultural communication, cultural diversity, migrant rights and entitlements. It is ideal for 
organisations who want to bring about institutional change, to improve and develop the way that they work. This training is especially relevant to people who 
have regular, professional engagement with people from migrant communities and would like to expand their knowledge base. The aim is to equip 
participants with the necessary knowledge to work effectively in supporting clients from migrant communities. This is part of our overall agenda to promote 
and develop intercultural awareness and understanding which lays the essential foundations for successful integration. 

Leadership and Active Citizenship programme: (if available and sufficient interest). The programme aims to strengthen and advance the capacity of leaders 
within the migrant community, who are working towards societal change. Participants will learn the core concepts of leadership and gain skills such as 
communication, critical thinking, self-awareness, as well as enhance their knowledge of the Irish political system, representation and voting, media skills and 
positive community activism. Alternative option, ‘Opening Power to Diversity’ (CROSSCARE)  
 
Library Session: PR meet with librarian and are introduced to various services on offer e.g. joining the library, ESOL materials, study spaces, library clubs etc. 

School Buddy/Peer support: Resettlement worker and teachers source suitable ‘buddy’ to assist in PR school integration. 

Social events & Excursions: PRs attend social events in Portlaoise and trips are arranged to various Irish tourist spots (once a month). Link to Laois Tourism 
Board. (Also FEC programme?). Also possibility to invite Cafe Tutor/Befrienders etc 

Specific needs referrals: referrals if required to speciality services such as SPIRASI, CARI etc and access to support groups. 
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Easter/Summer Camps etc: Link to existing services / develop English intensive + arts/crafts camps. 

Vocational Mentoring Programme: PRs are matched with mentors according to professional background to encourage maintenance of refugees’ professional 
identities and provide access to mentors’ networks. (Good Practice Example: Sweden) 
 
Volunteering programme: Encourage PRs to volunteer in the community, use their skills, make links and connections, and improve their English. Link to 
IOM’s Grassroots Integration through Volunteering (GIVE) toolkit, Give Something Back to Berlin model 
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Doras Checklist: Pre-arrival planning 

 

 
Housing 
• House furnished as per the inventory list 
• Welcome pack of groceries provided in the house 
• Gas and electricity uncapped and water ready to 

use 
• Heating turned on in the morning of the arrival 

day 
• Kitchen appliances checked and working 
• Adaptions checked and approved (when 

applicable) 
• Tenancy agreement sign-up arranged 
• Household Budget form and payment card 

prepared 
• Arrangements for housing support made – contact 

personal, attendance at drop-in etc 
• Potential risks identified and emergency plan 

prepared 
 
Education 
• Educational options for pre-school children 

explored 
• School places arranged for all children 
• English as an Additional Language (EAL) support 

planned and discussed in the schools 
• Provision for school meals and uniforms agreed 
• Educational provision for 16-19 year olds 

identified 
• ESOL classes for adults planned, including pre-

entry levels. 
• Homework club options explored 
 
Health 
• Public health and a lead from HSE liaised with 
• Specialist mental health provision identified 
• GPs identified and registrations, first check-ups 

and immunisations planned 
• Change of GP forms completed 
• Medical files transferred to new GP  
• Disability allowance, Carer’s allowance,  need 

identified  
• Dentist and opticians identified 
• Interpretation services information distributed 

and discussed with GP 
 

 
Integration casework support 
• Integration casework support 

arrangements agreed 
• Drop-in places identified 
• Integration activities planned 
• Thematic briefings/sessions arranged 

with experts  
 

Translation and interpreting services 
• Availability of interpretation and 

translation services checked 
• Confidentiality and consent forms 

prepared 
• The interpreter service briefed about 

the resettlement scheme 
 
Core procedures 
• Potential issues identified, 

contingency plan prepared and 
contact person nominated 

• Managing and reporting incidents 
procedures drawn up and agreed. 

 
Other  
• Doras Luimní  Information and 

Welcome Packs prepared 
• Client details entered onto Salesforce 

database 
• Transport options explored e.g. 

commute to schools 
• Bank account appointment organised 
 
Following settling in phase; 
• Driver theory forms prepared  
• TV licence forms prepared 
• Refuse collection company identified 

and account set up. Direct debit 
mandate completed and returned 

• Travel Document applications 
(urgent for Relocation families)  

• Other utilities direct debit mandates 
completed 

• Baseline assessment completed 

• The Doras Pre-Arrival planning checklist 1/1
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Welcome pack checklist 
 
 
FAMILY:  _______________________________________________    
  
 
ADDRESS: _______________________________________________   
 
 

DESCRIPTION  INCLUDED? 

Doras welcome book 
 

 

Contact / location cards  
In envelopes for each family member  
 

 

Bus timetable  
 

 

Map of Ireland    

Map of local area  
 

 

Local places of interest booklets/leaflets (from Tourist 
Office) 

 

First home visit checklist   

Baseline assessment  
 

 

Emergency and taxi information   

English essentials resource  

Arabic/English workbook  

 
Gorey/New ross specific taxi information   

Wexford strawberries!  

Others  
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Wexford Syrian Resettlement – 2017-2018 (DRAFT) 
 

May June July August September October 
 
Appointments & Referrals 
 
Establish drop-in clinics – 
times and locations 
 
School link up – 
distribution of Anti-
Rumours training 
resources? 
 
After-school clubs link up 
 
Volunteer recruitment 
 
ESOL link up 
 
IT skills class available? 
 
Various projects 
development 
 
Welcome Volunteer 
initiative 
 
Ramadan begins (circa. 
26th May) 
 
 
 
 

 
Volunteer and services 
training session (1 of 3) 
 
Drop-in clinics and 
outreach 
 
Youth groups link up 
 
Health Helper Initiative 
 
Local parent and baby 
group link up 
 
Library visit 
 
 World Refugee Day – 20th 
June AND  
Eid al Fitr (circa 25th June) 
RAMADAN ENDS 24 June– 
(WWUT Wall/ Syrian 
Culture Info session? 
Intercultural Supper & 
official welcome event?) 
 
Hooked on the sea Fest 
 
Wexford Maritime and 
Food festival 

 
Youth summer projects 
link up 
 
Women’s Group & fitness 
 
Men’s Group – link up? 
 
English conversation club 
(Fáilte Isteach?) 
 
ESOL support for children 
in prep. For September 
start 
 
Other ESOL intensive 
provisions 
 
English at Home 
volunteer (PRs w/reduced 
mobility) 
 
Briefing: Dental hygiene 
 
Resettlement Plans 
 
Volunteer peer support 
meeting 
 
Drop-in clinics and 
outreach  
 
Visit to Johnstown Castle- 
group and volunteers 

 
Briefing: Schooling in 
Ireland and child safety 
(TUSLA?) 
 
Briefing: Men’s Sheds 
Visit 
 
Resettlement Plans 
 
Sports Initiatives 
 
ESOL provision for 
advanced English (IELTS 
etc.) – link up? 
 
ESOL support for children 
in prep. For September 
start 
 
Wexford strawberry 
picking outing? 
 
Drop-in clinics and 
outreach 
 
Enniscorthy Festival  
 

 
Eid al-Adha (date TBC) 
 
Volunteer and services 
training session (2 of 3) 
 
Syrian Culture Info 
session for the 
community (x2?) 
 
Briefing: Accessing 
counselling and specialist 
support services (and 
separate session for 
women) 
 
Briefing (women’s group): 
Domestic violence 
awareness 
 
Briefing: (women’s group) 
sexual health 
 
Homework Support group 
– link up? 
Activities for teens (wknd 
meets) – link up? 
 
Resettlement Plans 
 
Volunteer peer support 
meeting 
Drop-in clinics and 
outreach 

 
Briefing: Volunteering 
(local volunteer centre) 
 
DORAS volunteer 
programme 
 
Briefing: (women’s group) 
Maternity care in Ireland 
 
Briefing/individual appts: 
Money and Budgeting 
Service (MABS). TBC 
 
Youth Mid-term activities 
– link up 
 
Syrian Cookery workshop 
 
Drop-in clinics and 
outreach 

• Doras Wexford monthly Draft Planner 1/2
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Wexford Syrian Resettlement – 2017-2018 (DRAFT) 
 

November December January February March  April 
 
Briefing: Irish language 
and culture (Conradh na 
Gaeilge) 
 
Briefing: Role of the 
Gardaí  
 
Training: First Aid for 
families 
 
Volunteer peer support 
meeting 
 
Visit to Wexford National 
Opera House (Opera Fest) 
 
Drop-in clinics and 
outreach 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Briefing: Healthy eating & 
reducing sugar intake 
 
Youth Winter Activities – 
link up 
 
Santa’s Enchanted Castle 
- Enniscorthy 
 
International Migrants 
Day – 18th December 
(Human Library/ 
Winterfest/Pop-Up 
cinema) 
 
Drop-in clinics and 
outreach 

 
Briefing: Internet Safety 
 
Briefing: Citizens 
Information Centre  
 
Foundations for Work 
programme (or other) 
 
Volunteer and services 
training session (3 of 3) 
 
Resettlement Plans – 
review 
 
Volunteer peer support 
meeting 
 
Drop-in clinics and 
outreach 
 

 
Briefing: Enterprise office: 
establishing your own 
business 
 
Leadership and Active 
Citizenship Programme – 
or similar? Link up 
 
Family Advocacy 
Programme 
 
Resettlement Plans - 
review 
 
Professional Mentoring 
Initiative  
 
Drop-in clinics and 
outreach 
 
Begin exit planning 

 
International Women’s 
Day – 8th March  
 
International Day for the 
Elimination of Racial 
Discrimination – 21st 
March 
 
Volunteer peer support 
meeting and forward 
review 
 
Family Advocacy 
Programme 
 
Resettlement Plans – 
review 
 
Formally notify clients of 
project closure 
 
Drop-in clinics and 
outreach 

 
Youth Easter Break 
Activities – link up 
 
Put exit plans and 
strategies in place 
 
Drop-in clinics and 
outreach (wind-up) 
 
Family Advocacy 
Programme – review and 
continue 
 
Closing event – volunteer 
and services 
recognition/Foundations 
for Work certs/ one year 
recognition certs/ 
women’s programme etc. 
 
External independent 
evaluation 
 
Final publication 
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5. Pre-arrival planning 

• Resettlement Timeline Wexford 1/1
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         HHooww  ccaann  II  ggeett  iinnvvoollvveedd  llooccaallllyy??      
  
Doras Luimní - Who are we?  
 
Doras Luimní (Doras) is a migrant support and human rights NGO carrying out a range of integration projects in 
Ireland and we will be the organisation involved in the Refugee Resettlement Project in Wexford in 2017/18. There 
will be a number of Syrian Refugees moving to Wexford, Enniscorthy, New Ross and Gorey who would be delighted 
to have support from members of the local community.  
 
You can help by becoming involved in any of the projects we are currently developing below.  
 

1. Welcome Volunteer. Welcome a family who have recently arrived in Wexford. Help them to feel welcome by 
sharing your local knowledge and assist them to become familiar with their new area.  
This may be extended if mutually agreed. Times and days TBC. 
 

2. Kids Summer English and Activity Group Volunteers. Assist recently arrived children and young people whose 
first language is not English to get a head start before schools reopen in September.  
What is involved – Approximately 45 minutes of English support followed by 45 minutes of activities. All 
materials will be provided. This role could suit teachers, retired teachers, student teachers, youth workers etc.  
We hope to run this programme for a minimum of two weeks, longer depending on volunteer numbers. 
 

3. Drop-In Sessions Volunteer. Help out at our busy drop-in clinics for recently arrived Syrians in the area. The 
drop-ins are an opportunity for individuals to receive assistance and information on a wide variety of issues 
including health, housing, finances, education and integration support. Duties to be mutually agreed but may 
include welcoming people and asking them to sign in, help with form filling, calling a GP or dentist to arrange 
an appointment, explaining letters people receive in the post, providing information, making teas and coffees 
and chatting with people while they wait to be seen etc.  
Days and Times TBC.  
 

4. Family Advocates The overall objective of the family advocacy programme is to give additional support to 
refugee families who have recently arrived. Activities may include explaining school letters, form filling, helping 
the family to make dentist and GP appointments etc. Volunteer family advocates will be guided by the 
Resettlement Support Worker and will receive training and regular supervision. 
 

5. Intercultural Women’s/ Men’s Group Volunteers and Coordinators. The Intercultural Women's /Men’s Group 
will meet weekly. The coordinators will be responsible for gathering ideas and feedback from the women/men 
and organising activities/events according to their interests e.g. art & crafts, sharing stories/dances/recipes/ 
skills from each other’s countries, trips, speakers etc. Ongoing support and help with planning will be provided.  
When? - Dates/times to be agreed. 
 

6. Health Appointment Helper. A number of the people we will be working with require ongoing medical 
treatment. We are seeking volunteers to accompany people to hospital appointments and assist them with 
getting to their locations on wards, signing into reception and keeping them company while they wait. 
Particularly during their first few months until people become familiar with the system. Volunteers are not 
required to attend the actual appointments. 
 

7. Befriender. We are seeking volunteers who can commit to visiting a recently arrived family once or twice per 
week for approximately an hour each time for a minimum of 6 months. Befrienders may visit their family at 
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         HHooww  ccaann  II  ggeett  iinnvvoollvveedd  llooccaallllyy??      
  

home, meet for coffee, or arrange to take people out to local places of interest. This role requires a longer 
commitment that the Welcome Volunteer.  
Time and days to be mutually agreed.  
 

8. ESOL Volunteer Tutor for Adults. Can you spare an hour per week to teach English? One to one or small group 
tutoring.  
Times and dates TBC. 
 

9. Job Skills Instructor. Help job ready English-speaking Syrians advance essential skills, such as interview 
technique and CV preparation. All materials will be provided.  
Dates/times to be agreed. 
 

10. Homework/afterschool club. We are seeking volunteers to assist in an afterschool club to assist children with 
their homework and to advance their English proficiency. 
 

11. Youth Club/Activities. Are you interested mentoring/supporting young people aged 13+ years old. This could 
involve youth club activities, outings, games etc. 
Dates/times to be agreed.  
 

12. Drama, Crafts, Cooking, Dancing, Music, Sport etc. Do you have a particular skill set, experience or specialism 
that you would like to involve or share with others?   
When? – Date/times to be agreed.   

 
13. Your idea here! If you feel you have any other skills which you feel could be useful or have an idea for a 

creative project which will involve welcoming recently arrived refugees to the area, we would love to hear from 
you!   
 
 

For all roles, experience working with migrants/refugees will be an advantage, in particular experience with people 
whose first language is not English. Knowledge of Arabic is useful but not essential. Full training and ongoing support 
will be provided. Garda vetting is required for all roles.  

The above is only a suggestion of what programmes could be developed and will be organised in full consultation 
and involvement of the Syrian community.  

 

For further information contact Hannah Culkin, Resettlement Support Worker at h.culkin@dorasluimni.org 
Doras Luimní, c/o Central Buildings, 51a O’Connell St, Limerick, Co. Limerick 

Tel: 061 310 328; Web: www.dorasluimni.org  
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Volunteer Opportunity: Family Advocates 
(Wexford, Enniscorthy, New Ross, Gorey) 

About Doras Luimnί 
 
Doras Luimní is an independent, non-profit, non-governmental organisation working to 
support and promote the rights of all migrants. We provide direct support services to 
refugees, asylum seekers and the wider migrant communities. 

About Family Advocacy Programme 
 
We are currently seeking to engage volunteers in Wexford in our 
family advocacy programme, helping to support our refugee 
resettlement work in Wexford. 

The overall objective of the family advocacy programme is to give additional support to 
refugee families who have recently arrived in Wexford, ultimately aiding the integration 
process. 

 
What will be required of a Family Advocate? 

 
A suitable advocate will be matched with a local family and will ideally spend 1-2 hours with 
the family per week to offer additional support with a variety of issues. All family advocates 
will be required to commit to volunteering for a 6-month period. 

 
The aim of the Family Advocacy programme is to support and enable families to complete 
activities that may be difficult or confusing for them. Our advocates are urged not do 
everything for their families, but rather to provide assistance in order to encourage 
confidence, build capacity and enable effective integration in Wexford. 

 
 
Examples of the types of activities that may be required of advocates: 

 
• Assisting your match to make a dentist or doctor’s appointment. This may involve 

helping them to build confidence with their English by sitting alongside them while they are 
on the phone and be on hand if any difficulties arise. 

• Calling to confirm hospital appointments. 
• Telephoning hospitals to request/confirm an interpreter. 
• Checking any school/crèche correspondence and ensuring that there is follow up if 

actions need to be taken e.g. money for swimming lessons, book rental schemes etc. 
• Help with completing forms e.g. homework club registration form, disability 

allowance application, passport form, Back to Education allowance etc. 
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• Dealing with other miscellaneous post/queries. Some examples that have arisen to 
date at the Drop-in clinics include; booking NCT tests, motor tax renewal, booking 
driver theory test, medical card review form, calling bin collection company, confirm 
appointments, child benefit queries, contact housing agency, electricity bill queries, 
registering a new birth, school uniform information, registering supermarket 
clubcards online, transport information. 

• For more complex matters such as Family Reunification, Travel Documents etc, or 
issues you may not feel comfortable dealing with, participants should be referred to 
Doras Luimnί drop-in service in Wexford. 

• The Resettlement Support Worker is always available on the phone if support is 
needed. 

 

An ideal Family Advocate will: 
 

• Be willing to volunteer 1-2 hours per week for 6 months; 
• Be active in his/her community; 
• Have intercultural experience; 
• Be comfortable discussing sensitive topics; 
• Have experience with and be comfortable liasing with services if required e.g. 

HSE, department of social protection etc 
• Be patient and respectful; 
• Arabic language skills are very welcome but are not required. 

How to apply? 
 
If you are interested in getting involved with this programme, please download and 
complete the volunteer application form. Completed forms should be returned to Hannah 
Culkin at h.culkin@dorasluimni.org. 
Note: We urge applicants to submit their applications as soon as possible, as the position 
will be closed once all of our resettled families are matched with suitable volunteers. 

What happens if my application is successful? 
 
Following successful Garda vetting and reference checks, all advocates will receive 
intercultural training and a resource pack of useful contacts and information. The initial 
meetings between the advocate and the family will be in the family home, accompanied by 
the Resettlement Support Worker. Subsequent visits will be unaccompanied, unless the 
advocate requests additional support. The Resettlement Support Worker will contact you 
weekly to provide support to the advocate and address any issues there may be. 

Further Information 
 
For further information on the work of Doras Luimnί, our refugee resettlement work and to 
view our guide from the previous Family Advocacy Programme in Portlaoise, please visit  
www.dorasluimni.org 
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Name 
 

 

Postal Address  
 

 
 
 
 
 
 

Phone Numbers  
 

Home: 
Mobile:  
Other:  
 

E-mail Address  
 

 
 

 
Age Group (information used to compile statistics on volunteer profiles) 
 
Under 18    18-24          25-39    40-55        55    
 

 
Employment Status  
 
Working full-time       Working part-time       Unemployed         Student          Retired   
 
Other    (please specify __________________ 
 
 

Where did you hear about Doras? 
 
In the media     Leaflet/poster        From a friend        At a talk       
 
Other   (please specify) _________________ 
 
 

 
Please outline your reasons for applying for voluntary work with Doras?  

 

 

 

 

 

 
What kind of voluntary work would you like to do?  

 Volunteer Application Form 
Strictly Confidential – Please complete in Block Capitals 

• Doras Volunteer Application Form 1/2
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Please list any skills/qualities you have which you feel might be useful to Doras?  
 
 
 
 
 
 
 
 
 
 
 
 
Is there anything else you wish to tell us about yourself?  Please use space below or a separate 
sheet if necessary: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Availability 
Please tick when you would be available?  

 
Day  Morning  Afternoon  Evening  
Monday     
Tuesday     
Wednesday     
Thursday     
Friday     

 
 
 
 
 

 

 

• Doras Volunteer Application Form 2/2

7. Designing a volunteer programme and supporting volunteers



ANNEX168

 
 

Doras Luimní Volunteer Reference Request Form 
 

STRICTLY CONFIDENTIAL 
 
Name of Applicant   _______________________________ 
 
Position Applied For ___ ___________________________________ 
 

 
1. Please state how long and in what capacity you have known the applicant?  

______________________________________________________________________________ 
  
______________________________________________________________________________ 
 
 ______________________________________________________________________________ 
 
 ______________________________________________________________________________ 

 
2. Please comment on what you know of the applicants skills and abilities   

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
 

3. Would you have any reservations about the applicant’s suitability to work with refugees?  

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
 
 

4. Would you have any reservations about the applicant’s suitability to handle confidential information  

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
 

_____________________________________________________________________________ 
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5. Any other comments? 

       _____________________________________________________________________________ 
                   
      _____________________________________________________________________________ 
                 
      _____________________________________________________________________________ 
                 
      _____________________________________________________________________________ 
 
 
 
 
 
Name (please print)   _______________________   Signature  __________________________   
 
 
Address/Organisation   ________________________________________________________ 
 
    ________________________________________________________ 
 
Date        ________________________________________________________ 
 
 
Please return to:   
 
Hannah Culkin 
Refugee Resettlement Officer 
h.culkin@dorasluimni.org 
 
 
 

Thank you for taking the time to complete this request. 
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Volunteer intercultural awareness and training 

Clonard Community Centre 23rd June 2018 

 

Agenda 

10am   Tea/coffee & Welcome 

10:15am       Introductions & Intercultural Bingo 

10:30am   Doras Luimní – Who we are  

Global Humanitarian Crisis 

The Syrian situation and global responses 

Refugee Resettlement in Ireland 

Who is a refugee? 

Wexford Resettlement 

Doras Volunteer Programme: policies, difficulties, plans for the future 

11:15am  Volunteering experience – Awash Al Eleiwi & Margaret Stafford 

11:30am  Speakers Radwan Abou Hajar and Halal Al Sarakbi:  

Syria before the war, 

 Observations/experience of resettlement 

 cultural and religious considerations 

12:15pm Q & A panel with:  

Nemer Alkassem 

Awash Al Aleiwi 

Hala Al Sarakbi  

Radwan Abou Hajar 

12:45pm        Lunch  

2pm – 4pm    Wexford Library end of ETB school year celebration 

                       Arabic music, food and dance 

• Doras Volunteer Intercultural Awareness training agenda 1/1

7. Designing a volunteer programme and supporting volunteers



ANNEX 171

Intercultural Human Bingo 

Find a different person for each of the boxes below.  Write their name in the box. You should try 
not to use the same name twice! 

 

Find someone who... 

can say ‘hello’ in 3 
languages 
 
 
 
 
 
 
 
 

Is a good cook Knows how to play 
an instrument 

Has a birthday this 
month 

Has a pet 
 
 
 
 
 
 
 
 
 
 
 

Likes rain Was born in a 
different country 

Is wearing jewellery 

likes football 
 
 
 
 
 
 
 
 
 
 
 

Knows a traditional 
dance 
 
 
 

Has met someone 
famous 

Has grandchildren 

Has the same colour 
eyes as you 
 
 
 
 
 
 
 
 

Likes coffee Is a good singer Is a vegetarian 

• Doras Intercultural human bingo icebreaker 1/1
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DORAS LUIMNI VOLUNTEERS  
 متطوعین دوراس لمني
What is a volunteer? 
 ماھو المتطوع
A volunteer is someone who performs tasks for, or on behalf of Doras Luimní 
(Doras) without receiving any reward or payment.  

دوراس لمني دون الحصول على أي مكافأة أو دفعةالمتطوع ھو الشخص الذي یؤدي المھام بالنیابة عن   
Irish charities rely on the contribution of volunteers to deliver their services. About a quarter of the Irish population 
volunteer in some way.  

ماتھم. حوالي ربع السكان األیرلندیین یتطوعون بطریقة ما تعتمد الجمعیات الخیریة األیرلندیة على مساھمة المتطوعین في تقدیم خد  
Doras volunteers offer their skills, expertise and invaluable time to Doras projects and events. Doras volunteers are vital 
to refugee resettlement in Wexford because of their connections to and knowledge of the local community. 

ین إلعادة یقدم متطوعو دوراس لمني مھاراتھم وخبراتھم ووقتھم الثمین إلى مشاریع وفعالیات دوراس لمني. یعتبر متطوعو دوراس أمریین مھمین و حیوی
بھ توطین الالجئین في مقاطعة ویكسفورد بسبب ارتباطھم بالمجتمع المحلي ومعرفتھم  

Why volunteer? 
 لماذا التطوع؟
Doras attracts volunteers who have an awareness of issues affecting refugee, migrants and asylum seeker communities 
in Ireland and who are committed to the aims and objectives of Doras.  Doras volunteers want to be part of an 
organisation that makes a difference in the lives of migrants.  

المتطوعین الذین لدیھم وعي بالقضایا التي تؤثر على الالجئین والمھاجرین وطالبي اللجوء السیاسي في أیرلندا والذین یلتزمون  لمني تستقطب دوراس
  یكونوا جزًءا من منظمة تحدث فرقاً في حیاة المھاجرین.یرید متطوعو دوراس أن دوراس لمني.  بأھداف وأھداف منظمة

What we expect from volunteers 
 مانتوفعھ من المتطوعین
All Doras Volunteers are interviewed, garda vetted and at least two references are checked. They are bound by Doras 
policies and procedures which ensure client privacy and confidentiality are upheld. Our volunteers receive training, 
supervision and support from Doras staff.  
 تتم مقابلة جمیع متطوعي منظمة دوراس و یتم فحص حسن السیرة والسلوك من مرجعین على األقل
What we expect from you 
 مانتوقعھ منك
Without our volunteers, Doras Luimní could not deliver the services it does so it is vital that they are treated with 
respect and consideration. When a volunteer agrees to provide their assistance to you and your family, please:  

باحترام واھتمام. عندما یوافق متطوع على  معھمدوراس لمني من تقدیم الخدمات التي تقدمھا لذلك فمن األھمیة أن یتم التعامل  من دون متطوعینا ، لم تتمكن
:تقدیم مساعدتھ لك ولعائلتك ، یرجى  

• be polite and courteous; 
 كن مھذباً و لطیفاً 

• make yourself available at the times agreed; 
متاحاً في األوقات المتفق علیھاإجعل نفسك   

• text or call if you are going to be late; 
 رسالة أو مكالمة إذا كنت سوف تتأخر

• text or call at agreed times only (not late at night, etc.); 
 رسالة أو إتصال فقط في األوقات المتفق علیھا فقط ( لیس في وقت متأخر من اللیل )

• text or call the day before if you need to cancel or change a meeting time; 
 رسالة أو إتصال قبل یوم إذا كنت بحاجة إلى إلغاء أو تغییر وقت اإلجتماع

• try to communicate directly with your volunteer rather than through a Doras employee; 
  من التواصل مع موظفي دوراس لمنيحاول التواصل مباشرة مع متطوعك بدالً 

• avoid asking for personal favours or help with tasks unrelated to the volunteer’s agreed role. 
 تجنب المطالبة بطلبات شخصیة أو المساعدة في المھام التي العالقة لھا بدور المتطوع المتفق علیھ

 
Volunteer’s agreed role 

المتطوع المتفق علیھدور   
Family advocate  
 مساند العائة
A Family Advocate provides additional support to your family. Activities may include explaining school letters, filling 
forms, helping you make dentist/GP appointments. 

سنان یوفر مساند العائلة دعًما إضافًیا لعائلتك. قد تتضمن األنشطة شرح رسائل المدرسة وملء اإلستمارات ومساعدتك في تحدید مواعید طبیب األ
أو الطبیب العام /  

• Doras volunteer user agreement – English and Arabic 1/2
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ESOL (English for Speakers of Other Languages) Volunteer Tutor for Adults  

مدرس متطوع للبالغین -أخرىاللغة اإلنجلیزیة للناطقین بلغات   
One hour per week of English support from a volunteer, either one-on-one or in a small group.  

 ساعة واحدة في األسبوع من دعم اللغة اإلنجلیزیة من أحد المتطوعین ، إما واحد واحد أو في مجموعة صغیرة

Befriender  

 كن صدیقاً 
A befriender spends time with your family about once a week for an hour. Befrienders may visit you at home, meet you 
for coffee, or arrange outings to local places of interest.  

في المنزل أو مقابلتك للقھوة أو ترتیب رحالت إلى األماكن  الصدیق یقضي بعض الوقت مع عائلتك حوالي مرة واحدة في األسبوع لمدة ساعة. قد یزورك
 المحلیة ذات األھمیة

Kids Summer English   

 اإلنجلیزیة في الصیف لألطفال
A volunteer provides English support to a child or young person to prepare for school.  

اإلنجلیزیة لطفل أو شاب للتحضیر للمدرسةیقدم المتطوع الدعم باللغة   

We are here to help  
 نحن ھنا للمساعدة
Your relationship and involvement with Doras Luimní volunteers is intended to be positive and valuable. If there are 
problems, please speak to your Doras support worker. 

في دوراس الموظف الداعمتھدف عالقتك ومشاركتك مع متطوعي دوراس لمني إلى أن تكون إیجابیة وقیمة. إذا كانت ھناك مشاكل ، یرجى التحدث إلى  . 
 
AGREEMENT  
By signing below, you are agreeing that you understand and agree to the expectations set out above: 
 بالتوقیع أدناه ، فإنك توافق على أنك تفھم وتوافق على التوقعات الموضحة أعاله
         

Signature   التوقیع Name  األسم Date التاریخ       
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Role Play – housing complaint 
 
Good morning / afternoon. My name is…….. and I’m one of Doras Luimni’s 
support workers / I understand that you are having problems with your 
accommodation. Is that correct? / Ok, the drain is leaking, and the window is 
broken. / What I will do now is phone the housing provider and write an email 
with this complaint. / Your housing is not provided by the council, it is provided 
by a social housing organisation 
 
The housing provider will need to investigate within 1 working day and make 
sure the property is safe. / They will then have 7 working days to rectify the 
problems. / If they need to move you out of the property they will provide you 
with suitable alternative accommodation. / If the damage to the window is not 
urgent, the housing provider will treat it as routine maintenance. / They are 
obliged to fix it within 28 working days. / If the leaking drain starts to flood, you 
should come back immediately. / This will then be classed as an emergency 
and should be dealt with within 24 hours.  
 
If the housing provider does not solve these problems within the time-scales 
that I’ve mentioned, you should come back./ 
 
Role Play – health 
 
Your medical card entitles you to one routine dental check up and two fillings 
per year/ It does not cover the costs of dentures, impressions or braces / 
Please arrive at least 10 minutes early for your appointment / You will need to 
first present at reception with your medical card and complete a health 
assessment questionnaire before your appointment /  
 
Role Play – legal 
 
It is not possible to reissue a Syrian passport at this time / you can apply for 
an Irish travel document / please come see me at the next drop-in clinic and 
bring four passport size photos with you and the E90 fee 
 
Role Play – education 
 
The school has a healthy eating policy / students may bring packed lunches 
but they must abide by the school policy / No sweets, crisps or fizzy drinks are 
permitted/ students can also avail of school lunches / there is a halal option 
but this must be pre-booked. 
 
 
 
 
 
 

• Doras Language test – scenarios 1/1
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8. Interpretation services and guidelines for working with interpreters 

• Doras Interpreter assessment questions 1/2

Name of Applicant: _______________________________    Date: _____________________ 

Interview conducted by: _____________________ 

Question Points to include Answer Score 
1.  Do you have any previous experience 
of interpreting? 
 
If yes, can you give an example of a 
challenge that you’ve faced in interpreting 
and what you did to overcome it. 
 
If no, what skills do you think are 
important for an interpreter to have? 
 
 

   

2. You are called to interpret by a 
Project Worker but you recognise the 
client as a family friend and someone that 
you know very well.  They recognise you 
and immediately begin to tell you their 
problems.  What would you say to the 
client? 

-Explain to client that you are there to 
interpret so need to interpret 
everything but assure them of 
confidentiality. Check that they are 
comfortable for you to proceed. 
-Inform PW 
 
 

  

3. You are in an interview and a 
client tells you that they are being abused 
by a relative, but then asks you not to tell 
the advisor – what would you do? 

-Explain to client that you need to 
interpret everything 
-Inform advisor 
 
 

  

4. Do you know what 
confidentiality means? 

-Confidentiality is the non disclosure of 
information outside the organisation / 
to a third party. 
 
If the interpreter doesn’t know 
what confidentiality means, 
explain it to them so they can 
answer the next questions.  
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• Doras Interpreter assessment questions 2/2

Name of Applicant: _______________________________    Date: _____________________ 

Interview conducted by: _____________________ 

 

 
5. Can you think of 
circumstances when confidentiality can be 
broken? 

-if client is going to harm themselves 
or others 
-if the safety of a child is at risk 
-speak to PW before taking any action 

 
 
 
 
 

 

6. You are asked to interpret 
over the phone but you do not fully 
understand what the client is saying 
because of their regional dialect. What 
would you do? 

-Inform PW and do not accept work  
 
 
 
 
 

 

7. You arrive early for an 
interpreting session. A client sees you and 
asks you for an update on their case 
before the advisor arrive. What would you 
say to them? 

-Ask them to follow proper queuing 
procedures / wait for their 
appointment because they need to 
speak to a project worker.  

 
 
 
 
 
 

 

8. You are in a session with an 
advisor from an external agency and you 
feel that the advisor has missed 
something important. What should you 
do? 

-Wait till end of session to discuss with 
them (may be missing it for a reason). 
Don’t interrupt.  
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• Doras Confidentiality agreement 1/1

DORAS LUIMNI CONFIDENTIALITY STATEMENT 
 

 
 

ALL INFORMATION CONCERNING INDIVIDUAL CLIENTS MUST BE TREATED AS STRICTLY 
CONFIDENTIAL. 
 
In order to maintain confidentiality and security of information all interpreters must abide by the 
below rules: 
 
• Never divulge any information about a client’s present or past situation except when this is 

necessary for the purpose of interpreting for a caseworker.  The client’s consent must be 
obtained in all such circumstances. 
 

• Never disclose any information about the client’s background or political activities. 
 
• Never remove personal files from the office. 
 
• Never mention clients’ names in casual conversation with people outside Doras Luimní.  
 
 

The most important principle for interpreters to adhere to is that of client 
confidentiality.  As an interpreter you must not relate anything you learn about our 
clients to anyone outside the organisation unless you are required to do so as part of 
your role as an interpreter.  Any breach of this condition would result in a breach of 
contract.  
 

If you agree to respect our clients’ confidentiality as outlined above and are agree with the 
conditions stated, please sign below: 
 
 
 
Name ____________________________________________________________ 
 
Signed ____________________________________________Date: ___________ 
 
 
 

8. Interpretation services and guidelines for working with interpreters 
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• Doras wallet cards requesting an interpreter 1/1

 
Arabic Telephone Medical 

Translation Services 
Are provided by the HSE 

021 431 6022 
Access Translations LTD client 

information: 
The Finance Manager, 

HSE Waterford Community Services, 
Cork Road, Waterford 

 
 

 
Arabic Telephone Medical 

Translation Services 
Are provided by the HSE 

021 431 6022 
Access Translations LTD client 

information: 
The Finance Manager, 

HSE Waterford Community Services, 
Cork Road, Waterford 

 

 
Arabic Telephone Medical 

Translation Services 
Are provided by the HSE 

021 431 6022 
Access Translations LTD client 

information: 
The Finance Manager, 

HSE Waterford Community Services, 
Cork Road, Waterford 

 
 

 
Arabic Telephone Medical 

Translation Services 
Are provided by the HSE 

021 431 6022 
Access Translations LTD client 

information: 
The Finance Manager, 

HSE Waterford Community Services, 
Cork Road, Waterford 

 

 
Arabic Telephone Medical 

Translation Services 
Are provided by the HSE 

021 431 6022 
Access Translations LTD client 

information: 
The finance Manager, 

HSE Waterford Community Services, 
Cork Road, Waterford 

 
 

 
Arabic Telephone Medical 

Translation Services 
Are provided by the HSE 

021 431 6022 
Access Translations LTD client 

information: 
The finance Manager, 

HSE Waterford Community Services, 
Cork Road, Waterford 

 

 
Arabic Telephone Medical 

Translation Services 
Are provided by the HSE 

021 431 6022 
Access Translations LTD client 

information: 
The Finance Manager, 

HSE Waterford Community Services, 
Cork Road, Waterford 

 
 

 
Arabic Telephone Medical 

Translation Services 
Are provided by the HSE 

021 431 6022 
Access Translations LTD client 

information: 
The Finance Manager, 

HSE Waterford Community Services, 
Cork Road, Waterford 

 

 

 

 
A telephone interpretation service is 
available to HSE and General Practitioners / 
Dentists in the South East who have direct 
contact with foreign nationals who cannot 
speak / understand / communicate in 
English. This service should be suited to the 
vast majority of situations and should be 
accessed in line with policy and procedure of 
HSE services, as established with Managers 
/ Heads of Disciplines. Booking in advance is 
not necessary. HSE Communications 12/11/14 
 

 

 
A telephone interpretation service is 
available to HSE and General Practitioners / 
Dentists in the South East who have direct 
contact with foreign nationals who cannot 
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First home visit checklist 
• Introduce Doras Luimní and services – one year of integration 

and direct support, drop-in clinics, appointments, outreach and home visits 
 

• Introduce Support Worker and availability 

 

• Exchange phone numbers 

 

• Permission to add client to group WhatsApp  

 

• Welcome Packs – map of Ireland, locality, booklet, location cards. *ask client to 
keep a copy of address in wallet/purse at all times 

 

• Emergency and taxi information 

 

• Safety at home – keep windows closed when leaving the house etc 

 

• Explain the appointment timetable for the coming week 

 

• Explain you will be providing orientation support over the first few weeks and they 
will not have to figure it out alone 

 

• Encourage family to walk around and get to know their area over the weekend/ do 
dummy runs of routes to school etc 

 

• Ask if client has any questions related to above information *clients can be very 
anxious and it is often better not to start answering all general questions at this 
stage, explain that you will have a whole year together and for now to relax, rest 
and settle into the new home. 

 

 

• Doras First home visit checklist 1/1
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    Emergencies 
      دمات الطوارءخ

 
 

FFoorr  ffiirree,,  aammbbuullaannccee  aanndd  ppoolliiccee  sseerrvviicceess  ccaallll 
    

111122  oorr  999999 
 

  لشرطة اتصل علىلخدمات االطفاء، االسعاف وا
999999أو  111122  

 
““II  nneeeedd  ffiirree//  aammbbuullaannccee//  ppoolliiccee  sseerrvviiccee””  

TTrraannsslliitteerraattiioonn:: اسعاف أوشرطة خدمة اطفاء، ل جاحتا   
 
 

اي نید فیر سیرفس ، امبالنس سیرفس ، بولیس ((  جملة باالحرف العربیة وھنا ترجمة ال
))  سیرفس   

  
YYoouurr  aaddddrreessss::  EEnngglliisshh::  WWhhaatt  iiss  yyoouurr  aaddddrreessss??  (   )یور   وات اس

  ادریس 
  

TTrraannsslliitteerraattiioonn::     ؟   عنوانك   ھو   ما 

• Doras Emergency information – English and Arabic 1/2
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                                                                        Taxi  

IIff  yyoouu  nneeeedd  aa  ttaaxxii  ccaallll:: 

  لطلب تكسي اتصل على

EEnnnniissccoorrtthhyy  CCaabbss  005533  992233  66666666 

  انیسكورتي كابس 0539236666

HHooww  ttoo  ccaallll  ffoorr  aa  ttaaxxii:: 

: تاكسي ىكیف تتصل عل   

“I need a taxi now please from________________to____________” 
 
 

Transliteration:_ -   اود ان اطلب تكسي االن من فضتك : من   - وتعطیة عنوان تواجدك الي
 وتعطیة العنوان الذي ترغب في الذھاب الیة       

 
 

وتعطیة _______________________  رومف :  (اي نید اتاكسي ناو بلیس
__ وتعطیة تو _____________________________ :  عنوان تواجدك االن

          ) ترغب في الذھاب الیة العنوان الذي

• Doras Emergency information – English and Arabic 2/2
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Hospital 

Please take me to the 
nearest hospital 

 

 

Garda Station 

Please take me to the 
nearest Garda Station 

 

 

 

Wexford 
County Council 

Please take me to 
Wexford County Hall, 

Carricklawn  

 

 

Post Office  

Please take me to 
the nearest post 

office 

 

 

Library 

Please take me to 
the library 

 

 

AIB Bank 

Please take me to: 

 

AIB Bank 

LIDL 

Please take me to 
LIDL 

 

Home 

Please take me to: 

 
ADDRESS:__________________
___________________________
___________________________
__________________________ 

Home 

Please take me to: 

 
ADDRESS:__________________
___________________________
___________________________
__________________________ 

• Doras location cards 1/1
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Base Line Assessment 
 
 
Client name: ___________________________________________________________________ 
 

Date of completion and review    

Housing 1-5 1-5 

Level of confidence using household appliances   

Feelings of safety in your house and neighbourhood   

Level of confidence in contacting your housing provider when there is a problem   

Money   

Level of understanding of the benefits system   

Level of understanding of the banking system   

Level of confidence with budgeting and paying bills   

Level of confidence using money to shop etc   

Education and Training   

Level of confidence in accessing the education you want   

Level of confidence in communicating with your child’s school   

Health   

Level of confidence in accessing appropriate health services   

Which health services have you accessed: 

A&E   Dentist    GP  Optician   sexual health   Specialist   voluntary 
sector out of hours care    Wellbeing Services  other health service -
___________________     

 

• Doras Baseline assessment 1/2
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Base Line Assessment 
Social 1-5 1-5 

Level of confidence to link into RCOs and others from your own country   

Level of confidence in accessing leisure and social activities   

Level of confidence in using public transport and getting around   

Level of understanding about Irish culture   

Employment and Volunteering   

Level of understanding about how to look for work in Ireland   

Ability level in applying for work   

Level of understanding about volunteering   

Parenting   

Level of knowledge about what’s expected of you as a parent in Ireland   

Level of confidence in guiding your children in Ireland   

Other   

Level of understanding about refugee status and citizenship   

Level of confidence in accessing the agencies you need   

Which agencies have you accessed: 

HSE   youth services   MABS   Dept. Of social protection   free legal aid 
Gardai    

 NDLS   TV licensing   utility providers   voluntary sector 
 

 
Initial assessment completed by: ___________________________________ 
date:________________ 
Final assessment completed by: ____________________________________ 
date:________________ 

 

• Doras Baseline assessment 2/2
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• Resettlement Plan and prompt questions 1/10

 

         

 

Resettlement Plan 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name: 
 
Date of birth: 
                                                    
Address: 
                                    
Phone number: 
      
Next of Kin/Emergency contact:                    
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• Resettlement Plan and prompt questions 2/10

 

 

 

To be completed privately and confidentially. Please see the prompt 
questions for direction.  

Explain to programme participant prior to commencing what the plan 
is and why you are completing it together. 

 

The need for a resettlement Integration Plan 

 
1. To identify people’s needs and strengths, areas they need support 

and assess any risks. 
2. To help worker and client focus on nature of relationship 
3. To guide worker 
4. Serves as a record 
5. Gives structure for action and a timeframe 
6. Monitors achievements and progress 
7. Helps look broadly at life 
8. Allows priorities to be identified. 
9. Sets out responsibilities – what agencies / organisations need to be 

involved for support 
10. Helps clients to reflect on previous experiences 
11. Assists people to integrate and resettle 
12. Aids evaluation 
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• Resettlement Plan and prompt questions 3/10

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Family details: (spouse, children, names/ages) 

Housing needs: (refer to prompt questions) 

 

Social Welfare; benefits & finance: (refer to prompt questions) 
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• Resettlement Plan and prompt questions 4/10

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Education & Training; (refer to prompt questions) 

 

Health and well-being; (refer to prompt questions) 

 

Social & Leisure/community; (refer to prompt questions) 
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• Resettlement Plan and prompt questions 5/10

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Employment & Volunteering; (refer to prompt questions) 

 

 

 

Legal; (refer to prompt questions) 

 

Children & families; (refer to prompt questions) 
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• Resettlement Plan and prompt questions 6/10

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Initial consultation date: 

 

Review 1: 

 

Review 2: 

 

 

 

 

 

 

 

 

Other  
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• Resettlement Plan and prompt questions 7/10

 

 

 

Prompt Questions 
 
NB - Italicised questions may be more relevant later in the year 
 
Housing 
• What kind of house did you live in before and how is that different to your house here in 

Ireland? 
• Who did you live with before?  (Extended family, etc?) 
• Did you have to pay bills?  Who paid them? How did they compare to your bills now? 
• Do you know what bills you are responsible for paying? Do you know how to pay these 

bills? 
• What were your expectations about living here in Ireland and are things different / the 

same? 
• Do you know how to use all the appliances in your house? Boiler, vacuum cleaner, 

washing machine, iron, oven? 
• Do you know how to clean your house? 
• Can you say your address? 
• Who is your housing worker? Do you know how to contact them? 
• Do you know who your landlord is?  Do you know how to contact them? 
• If something breaks, what would you do?  Do you know how to report repairs? 
• What about emergency contacts? 
• Do you know how long your tenancy agreement is for and how much notice you will 

need to give (in housing pack)? 
• Do you have a TV / need a TV licence? 
• Are you interested in getting a phone-line / broadband/wifi? 
• Who does the jobs / cooking / cleaning in your house? 

 
• Would you like any advice on energy efficiency in the home? 
• Do you think you will want to stay in this house after one year and sign a new contract? 
• If you wanted to move house in Ireland, would you know what to do? 
• Do you know about housing options in Ireland?  (e.g. private / social housing?) 
 
Benefits and Finance 
• Have you had a bank account before being in Ireland? 
• Do you have a bank account now?  Which bank?  Individual or joint? 
• Do you know how to use the ATM / cash point?  Can you get cash, check your balance 

and print a mini statement?  (May need clients to show you to be sure.) 
• Do you know about savings accounts?  Do you / your children want one? 
• How did you manage your money back home? 
• Who manages the finances / budget in your house? 
• Would you like any advice on budgeting?  (see MABS basic budget) 
• Do you what welfare benefits you are claiming and why? 
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• Resettlement Plan and prompt questions 8/10

 

 
 

• Do you know about Credit Unions?   
• Do you know about the benefits you could get if you were working, e.g. Working Tax 

Credits? 
 
Education and training 
• Tell me about your education before you came to Ireland? 
• What languages can you speak / read / write? 
• Now you are here, are there things you would like to learn?  Either new skills or top up 

existing skills? 
• Have you been to conversational English classes?  Which one? Where? 
• Do you need to go English classes (e.g. with the ETB, Ireland)? 
• Are you going to classes?  If so, where? 
• Do you know how to sue a computer?  Do you need a class? 
• Do you know what steps you need to take to achieve the qualifications you want? (e.g. 

QQI/FETAC, access courses (pre-university.) 
 
Health and Well-being 
• Have you generally had good health in your life? 
• Are you registered with a local GP? If so, which one? 
• Do you know how to book an appointment to see the GP? 
• Do you take any medication? 
• Do you know how to collect a prescription? 
• Are you registered with a dentist? 
• Are you registered with an optician? 
• What would you do if there was a medical emergency? Ring 999 or 112 – Ireland’s 

emergency numbers? – adult emergencies and child emergencies 
o Do you know what an emergency is?  (before ringing these numbers) 

• Do you know the main hospitals in the area? 
• Do you know about walk-in centres? 
• Do you know about HSE (Health Service Executive) – health services in Ireland? 
• Do you smoke? Do you want to give up? 
• Do you drink alcohol? 
• What kinds of food would you eat on an average day? 
• How is your appetite? 
• Would you like any nutritional advice? 
• Do you do any exercise and would you like to do any? 
• Have you ever had times in your life when you have felt very sad / depressed / anxious 

for a long period of time?  Would you know where to get help if you felt like this in 
Ireland? 

• How have you been sleeping since arriving in Ireland? 
• Would you like information on family planning / contraception? 
• Do you know how to access specialist services (mental health, pregnancy, addictions, 

FGM)? 
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• Resettlement Plan and prompt questions 9/10

 

 
 
Social and Leisure / Community 
• If you ever have free time, what do you like to do? 
• Would you like to pursue these interests / join clubs, etc? 
• NB – there are many different social groups in Ireland. Encourage client to speak to 

PW(?) if want to join something 
• Do you have a religion?  Would you like to access any faith groups / church / mosque / 

temple in the area? 
• Have you joined the library? 
• Have you made any friends yet since being in the area? 
• Have you met your neighbours?  What are they lie? 
• Do you know about free activities in the area, e.g. museums, parks, etc? 
• Are you interested in starting your own group? 
 
Employment and Volunteering 
• Have you worked before? What jobs did you do? 
• Have you ever done voluntary work / work that you were not paid for? 
• Do you know what volunteering is?  Would you like to do some volunteering? 
• What kind of job would you like to do?  Now and in future. 
• Do you know if you need any training / qualifications for this job? 
• Have you done any training? 
• Would you like help with writing a CV? Interview skills, etc? 
• Are you signing on at the Job Centre (Intreo, Ireland)?  How is it going? 
 
Legal 
• Do you know the importance of knowing your legal name (spelling), DOB, where born, 

your PPS (Personal Public Service)) number? 
• Do you understand your status in Ireland?  Being a Programme Refugee? Relocation 

Refugee?  (Different to being an asylum seeker.) 
• Do you know about Red Cross family tracing?  Are there any family members who you 

like to try to make contact with? 
• Do you know about the right to apply for family reunion?  Do you have any family 

members you would like to apply to join you here?  NB strict regulations. 
• Do you understand what the gardaí (police) do in Ireland? 
• Have you been a victim of crime in Ireland? 
• Has anyone made you feel scared or intimidated? 
• Do you know about domestic abuse laws in Ireland? 
• Do you know about child protection laws in Ireland? 
• Do you know about travel documents?  Would you like to apply for one? 
• Are you interested in driving in Ireland? Do you want information about driving licences? 
• Do you know how and when you can apply for Irish citizenship?  Would you like more 

information? 
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• Resettlement Plan and prompt questions 10/10

 

 
Other 
• What were your concerns before arriving here? 
• Have they changed now? If so, how? 
• After 12 months of living here, what would you like to have achieved? 
• How do you think that RC/PW(?) (Resettlement Support Worker/Intercultural Support 

Workers?) can best help you over the next 12 months? 
 
Children and Families 
• Do you feel that you understand the education system for children in Ireland? 
• Are your children in school? 
• Are there any issues?  (e.g. bullying) 
• Do you know how to contact your EMTAS (Ethnic Minority and Traveller Achievement 

Service) worker?   
• What are your concerns about bringing up your child in Ireland? 
• Would you like any advice on parenting? 
• Do you know the laws about children attending school in Ireland? 
• Do you know the laws about child protection and safety  (e.g. Children First Act) 
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• Doras Goal and Action plan 1/2

Portlaoise 2015                                              Resettlement Plan 
 

 English Education Health & 
Fitness 

Integration Access to 
information 

Month 
1-6 
 
 
 
 
 
 
 
 
 

Goals  
 
 
 
 

    

Actions  
 
 
 
 

    

Month 
7-12+ 
 
 
 
 
 
 
 
 

Goals  
 
 
 
 

    

Actions  
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• Doras Goal and Action plan 2/2

Portlaoise 2015                                              Resettlement Plan 
 

 Employment & 
Training 

Active 
Citizenship 

Childcare Housing  Other 

Month 
1-6 
 
 
 
 
 
 
 
 

Goals  
 
 
 
 

    

Actions  
 
 
 
 

    

Month 
7-12+ 
 
 
 
 
 
 
 
 

Goals  
 
 
 
 

    

Actions  
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• Doras Support Worker checklist 1/1

Family name: __________________ 

Arrival date: ___________________ 

End of support date: ____________ 

 

Health 
Vaccinations                                                      □ 
Register with GP                                               □ 
Register with dentist                                        □ 
Optician appointment                                     □ 
Disability referrals                                            □ 
Let’s Get Active/Breeze cards (or equiv.)     □ 
Solace/other specialist referrals                    □ 
Health befriender                                            □ 
Sports clubs                                                       □ 
Info session                                                        □ 
 
English Acquisition 
ESOL classes (reg)                                             □ 
English at Home tutor                                      □ 
Conversation clubs                                           □ 
Accessing library                                               □ 
Duolingo/equivs                                               □ 
Adult Education                                                       □ 
 
Money and Finances 
Bank account                                                     □ 
Using the ATM                                                   □ 
Using chip&pin/contactless                            □ 
JSA/other                                                            □ 
Child benefit                                                      □ 
Budgeting sheet                                                 □ 
Budgeting advice service                                 □ 
 
Welcome 
Toys at house                                                     □ 
Welcome Pack                                                   □ 
Copy of address                                                 □ 
English essentials                                              □ 
 
Utilities (if applicable) 
Water                                                                 □ 
Electricity                                                          □ 
Gas                                                                     □ 
Meters (switch over)                                       □ 
Bin collection                                                           □ 
 
Children 
School places                                                  □ 
creche place                                                    □ 
Homework club                                              □ 

Halloween activities                                      □ 
Christmas activities                                        □ 
Summer activities                                          □ 
  
Integration 
Women’s Group                                             □ 
Befriending volunteers                                  □ 
Volunteering                                                   □ 
Personal Integration Plan                             □ 
Attend drop-in                                                □ 
Trip                                                                    □ 
 
Other 
Baseline assessment                                              □ 
Baseline assessment – final                                  □ 
Family tracing/reunion                                          □ 
Employment support                                             □ 
Exit plan                                                                    □ 
Referral to mainstream services                          □ 
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• English essentials resource 1/4

EEnngglliisshh  GGrreeeettiinnggss  الترحیبات والسؤال عن الحال 

Hi!  ًمرحبا 

Good morning!  صباح الخیر 

Good evening!  مساء الخیر 

Welcome! (to 
greet someone) 

 أھالً بك

How are you?  كیف حالك؟ 

I'm fine, thanks!  ًأنا بخیر، شكرا 

And you?   ماذا عنك؟ 

Good/ So-So.  بأس جید / ال 

Thank you (very 
much)! 

 شكراً (جزیالً)! 

You're welcome! 
(for "thank you") 

 العفو  

Hey! Friend!  !مرحباً صدیقي 

I missed you so 
much! 

 !أفتقدتك كثیراً 

What's new?  ھل من جدید؟ 

Nothing much  ال شيء 

Good night!   لیلة سعیدة 

See you later!  أراك ً  الحقا

Good bye!  مع السالمة 

AAsskkiinngg  ffoorr  HHeellpp  
aanndd  DDiirreeccttiioonnss 

  ووصف الطریق طلب العون 

I'm lost أنا تائھ 

Can I help you? ھل یمكنني مساعدتك؟ 

Can you help me? ھل یمكنك مساعدتي؟ 

Where is the 
(bathroom/ 
pharmacy)? 

أین أجد (دورة  
 المیاه/الصیدلیة)؟ 

Go straight! then 
turn left/ right! 

ِسر إلى األمام، ثم انعطف إلى  
 الیسار/الیمین

I'm looking for 
John. 

 أنا أبحث عن جون. 

One moment 
please! 

 دقیقة، من فضلك 

Hold on please! 
(phone) 

 انتظر قلیالً، ال تنھي المكالمة 

How much is 
this? 

 ھذا؟بكم 

Excuse me ...! (to 
ask for 
something) 

 لو سمحت ... (بدءاً لسؤال) 

Excuse me! ( to 
pass by) 

 من فضلك، أرید المرور!   

Come with me! تعاَل معي 

Do you speak 
(English/ Arabic)? 

ھل تتحدث  
 (اإلنجلیزیة/العربیة)؟ 

Just a little.  ًقلیال 

What's your 
name? 

 اسمك؟ ما 

My name is ...  ... اسمي 

Mr.../ Mrs.…/ 
Miss… 

 السید / السیدة / اآلنسة 

10. Learning English and language supports



ANNEX 199

10. Learning English and language supports

• English essentials resource 2/4

Nice to meet you!  !تشرفت بمعرفتك 

You're very kind!  !ًأنت لطیف جدا 

Where are you 
from? 

 من أین أنت؟ 

I'm from (the U.S/ 
Morocco) 

أنا من (الوالیات  
 المتحدة/المغرب) 

I'm (American)  (أمریكي) أنا 

Where do you 
live? 

 أین تسكن؟

I live in (the U.S/ 
France) 

أنا أسكن في (الوالیات  
 المتحدة/فرنسا) 

Did you like it 
here? 

 ھل أعجبك العیش ھنا؟ 

Morocco is a 
wonderful 
country 

 المغرب بلد رائع

What do you do 
for a living? 

 ماذا تعمل؟ 

I work as a 
(translator/ 
businessman) 

 أعمل (مترجماً/تاجراً) 

I like English  أنا أحب اللغة اإلنجلیزیة 

I've been learning 
English for 1 
month 

أدرس اللغة اإلنجلیزیة منذ  
 شھر

Oh! That's good!  !ھذا جید 

How old are you?  كم عمرك؟ 

I'm (twenty, 
thirty...) years 
old. 

أنا أبلغ من العمر (عشرون،  
 ثالثون...) عاماً. 

I have to go  یجب علي أن أذھب 

I will be right 
back! 

 سأرجع حاالً! 

WWiisshh  SSoommeeoonnee  
SSoommeetthhiinngg 

  عبارات التھنئة 

Good luck!  !أتمنى لك التوفیق 

Happy birthday! !عید میالد سعید 

Happy new year! سعید!  عام جدید 

Merry Christmas!   عید میالد مجید (تقال في عید
 میالد المسیح)

Happy Eid عید مبارك 

Happy Ramadan   رمضان مبارك / رمضان
 كریم

Congratulations!  !مبروك 

Enjoy! (for 
meals...) 

بالصحة والعافیة (في أوقات  
 األكل) 

I'd like to visit 
Iraq one day 

 ً  أتمنى أن أزور العراق یوما

Say hi to John for 
me 

 جونأبلغ سالمي ل

Bless you (when 
sneezing) 

 (عند العطاس)   یرحمك هللا

Good night and 
sweet dreams! 

 تصبح بخیر، أحالم سعیدة! 

SSoollvviinngg  aa  
MMiissuunnddeerrssttaannddiinngg 

  حل سوء تفاھم 
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I'm Sorry! (if you 
don't hear 
something) 

عفواً! (عند عدم سماع شيء ما  
 جیداً) 

Sorry (for a 
mistake) 

 آسف (اعتذار)  

No Problem!  لیست ھناك مشكلة 

Can You Say It 
Again? 

 ھل یمكنك إعادة ما قلتھ؟ 

Can You Speak 
Slowly? 

 ھل یمكنك الحدث ببطء؟ 

Write It Down 
Please! 

 من فضلك، اكتبھ في ورقة 

I Don't 
Understand! 

 ال أفھم! 

I Don't Know!  !ال أعرف 

I Have No Idea.  .لیست لدي فكرة 

What's That 
Called In Arabic? 

 ما اسم ذلك بالعربیة؟ 

What Does "gato" 
mean In English? 

 " باإلنجلیزیة؟ جاتوماذا تعني "

How Do You Say 
"Please" In 
Arabic? 

سمحت"  كیف تقول "لو  
 بالعربیة؟

What Is This?  ما ھذا؟ 

My English is 
bad. 

 لغتي اإلنجلیزیة ركیكة جداً 

I need to practice 
my English 

أحتاج ألن أمارس اللغة  
 اإلنجلیزیة

Don't worry!  !ال تقلق 

Good/ Bad/ So-
So. 

 جید / سیئ / عادي 

Big/ Small  كبیر / صغیر 

Today/ Now  / اآلن الیوم 

Tomorrow/ 
Yesterday 

 غداً / البارحة 

Yes/ No  نعم / ال 

Here you go! 
(when giving 
something) 

 تفضل 

Do you like it?  ھل أعجبك؟ 

I really like it!  ًأعجبني كثیرا 

I'm hungry/ 
thirsty. 

 أنا جائع / عطش. 

In The Morning/ 
Evening/ At 
Night. 

 المساء / اللیل. في الصباح / 

This/ That. 
Here/There 

 ھذا / ذلك. 
 ھنا / ھناك

Me/ You. Him/ 
Her. 

 أنا / أنت. ھو / ھي. 

Really!  حقاً؟ 

Look!  !انظر 

Hurry up!  !أسِرع 

What? Where?  ماذا؟ أین؟ 

What time is it?  كم الساعة؟ 

It's 10 o'clock. 
07:30pm. 

 العاشرة. الساعة تشیر إلى 
 السابعة والنصف مساًء. 

10. Learning English and language supports
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Give me this!  !أعطني ھذا 

I love you! !أحبك 

I feel sick. مریض أنا 

I need a doctor  ًأحتاج طبیبا 

One, Two, Three واحد، اثنان، ثالثة 

Four, Five, Six  أربعة، خمسة، ستة 

Seven, Eight, 
Nine, Ten 

 سبعة، ثمانیة، تسعة، عشرة 

 

 

10. Learning English and language supports



ANNEX202

• Doras Citizenship information – English and Arabic (2019) 1/5

11. Active citizenship and volunteering

IRISH CITIZENSHIP 
  

  ألجنسیة أاليرلندية 
You can become an Irish citizen by naturalisation if you 
meet certain criteria, based on issues such as length of 

time living in Ireland or marriage to an Irish citizen. 
یمكنك أن تصبح مواطناً أیرلندیاً بالتجنس إذا كنت تستوفي معاییر معینة بناً علي  

 .قضایا مثل مدة اإلقامة في أیرلندا أو الزواج من مواطن أیرلندي
Who can apply?  

؟من يمكنه التقدم بطلب  
In order to apply for Irish citizenship, you must be living in Ireland for at least 5 years 
prior to application. In the case of a refugee or a stateless person, the Minister will 
normally waive 2 of the 5 years’ reckonable residence requirement, meaning that 3 
years will be satisfactory. 

سنوات علي األقل قبل   5یة ، یجب أن تكون مقیماً في أیرلندا لمدة من أجل التقدم بطلب للحصول علي الجنسیة األیرلند
زل الوزیر عادة عن سنتین من خمسة سنین شروط تقدیم الطلب. في حالة الالجئ أو الشخص ألذي ال یملك جنسیھ  ، یتنا

سنوات ستكون كافیة 3اإلقامة ، وھذا یعني أن   .  

 The eligibility criteria: 

 :معاییراألھلیة

● The applicant must be living in the State for five of the nine years preceding the 
application. The last year of this period must be continuous residence. 

لتسع سنوات السابقة للطلب .یجب أن تكون السنة  یجب أن یكون مقدم الطلب مقیماً في الدولة لمدة خمس سنوات من ا
 .األخیرة من ھذة الفترة إ قامة مستمرة

● The applicant must be a resident in the State; 

 یجب أن یكون  مقدم الطلب مقیم في الدولة؛ 

 

● The applicant must be 18 years of age or older  (or married or be a minor born in 
the state); 

عام و ما فوق (أو متزوج أو تحت السن القانوني ولد في الدولة ( أیرلندا  18یجب أن یكون سن مقدم الطلب    ) 

● The applicant must satisfy the Minister that they are of good character. 
 یجب أن یكون مقدون الطلب ذوي سیرة ذاتیة جیدة ●
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● The applicant must satisfy the Minister that they intend to live in Ireland after 
naturalisation. 

 .یجب أن یكون المقدمون ینون اإلقامة في الدولة (أیرلندا) بعد التجنس

● The applicant must make a formal declaration of fidelity to the nation and loyalty to 
the State. 

قدم إعالن رسمي عن اإلخالص لألمة والوالء للدولةیجب علي مقدم الطلب أن ی . 
For Detailed information on the Eligibility criteria: visit the INIS website here. 

INIS website here لمعلومات مفصلة عن معاییر األھلیة: زوروا الموقع األلكتروني   
 

Living in Ireland for 5 years  
The 5 year rule is known as ‘reckonable residence’. There are strict conditions 
surrounding ‘reckonable residence’. For example, time spent living in Ireland while 
claiming asylum is not accepted as ‘reckonable residence’. Similarly, time spent 
in Ireland for the purposes of study (while holding a student visa) is not accepted as 
‘reckonable residence’. In the case of a refugee or a stateless person, the Minister 
will normally waive 2 of the 5 years’ reckonable residence requirement, meaning that 
3 years will be satisfactory. 
You can use the online residency calculator on the INIS website to check if you meet 
the naturalisation residency conditions. You must then print a copy of the results and 
include it in your application. 
 

سنوات 5تعیش في أیرلندا لمدة   
عتمده ".علي سبیل یعرف قانون الخمسة سنوات بي " إقامھ معتمده " . ھنالك شروط صارمة محیطة بي " اإلقامة الم 

كذلك ،الوقت الذي  لوقت الذي تقضیھ قي العیش في أیرلندا أثناء طلب اللجوءغیر مقبول " كإقامھ معتمده ". المثال ا
" كإقامة معتمده ". في حالة  تقضیھ في أیرلندا بغرض الدراسة (في حین حصولك علي تأشیرة دراسة) غیر مقبول 

یقوم ألوزیر عادتاً بإعفاء سنتین من الخمسة سنوات المطلوبھ لقانون " اإلقامة ، الألجئ أو الشخص ألذي ال یملك جنسیھ
 .المعتمدة " .ممایعني ثالثھ سنوات سوف تكون كافیھ

.  INIS website  یمكنك إستعمال حاسب اإلقامة االلكتروني علي الرابط 
علیك بعد ذلك طباعة نسخة من النتائج وإرفاغھا  یجب  .لتتحقق مما إذا كنت تستوفي شروط اإلقامة عن طریق التجنس 

           . مع الطلب
 
 
 

How to apply? 
 ؟  كیفیة التقديم

 
  

You must download the relevant application form from the INIS website (available 
here). 
 

الطلب من موقعیجب علیك تحمیل استمارة  INIS .(متوفر ھنا)    
 

  
There are four different types of application form:  
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 :هنالك أر�عة أنواع مختلفة من استمارة الطلب

1) For adult applications (person over the age of 18 years): Form 8 
(person over 18 years); 

سنة 18(الشخص فوق   8سنة ):االستمارة  18بالنسبة إلي استمارات البالغین (الشخص فوق   ؛  ( 
 

2) For minor child applications (under the age of 18 years): Form 9 for a minor 
child of a naturalised Irish citizen. 

لطفل قاصر من مواطن أیرلندي متجنس 9سنة): استمارة  18طلبات األطفال القاصرین (الذین تقل أعمارھم عن  . 
3) Form 10 for a minor child of Irish descent or Irish associations. This is an e-

form, which is filled in electronically/ online. 
لطفل قاصر من أصل أیرلندي أو جمعیات أیرلندیة . ھذة إستمارة إلكترونیة یتم تعبأتھا إلكترونیاً عبر  10إستمارة 

 .اإلنترنت
4) Form 11 for a minor child born in the State without an entitlement to Irish 

citizenship. This is an e-form, which is filled in electronically/ online. 
لطفل یولد في الدولة دون استحقاق الجنسیة األیرلندیة. ھذة إستمارة إلكترونیة ، یتم تعبأتھا إلكترونیاً عبر  11إستمارة 

 . اإلنترنت
5) Form 5 is an annual registration form and declaration of intention to retain 

Irish citizenship for a naturalised Irish citizen resident outside Ireland. 
ھي إستمارة التسجیل السنوي وإعالن النیة في االحتفاظ بالجنسیة األیرلندیة لمقیم أیرلندي متجنس مقیم خارج  5إستمارة 
 .أیرلندا

The application must be completed and returned to the address provided, along with 
the necessary documentation and application fee of €175. There are additional 
charges to be paid once the certificate is issued 

یورو .   175ئق الالزمة ورسوم الطلب البالغة یجب إكمال الطلب وإعادتة إلي العنوان المذكور ، باإلضافة إالي الوثا
 .ھنالك رسوم إضافیة تدفع بمجرد إصدار الشھادة

 

Required documents: 
 

 :المستندات المطلوبة
 

There are different requirements according to the Form/type of application. The 
required documents listed below are only for adult applications (Form 8). 

 .(8 ھنالك متطلبات مختلفة وفقا لشكل/ نوع اإلستمارة المذكورة أدناة ھي فقط لتقدیم البالغین (إستمارة
● Original of your current passport and any previous passports valid during periods 

of residence in the State, together with a photocopy of the biometric page of each 
passport (the passport will be returned after at least 4 weeks). 

سفر سابقة ساریة خالل فترات اإلقامة في الوالیة ، باإلضافة إلي صورة الصفحة   أصل جواز سفرك الحالي وأي جوازات
أسابیع علي األقل  4البیومتریة لكل جواز سفر (سیتم إعادة جواز السفر بعد  ). 

11. Active citizenship and volunteering
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● The Statutory Application Fee of €175 in the form of a Banker’s Draft only, made 
payable to the Secretary General, Department of Justice and Equality. 

یورو في شكل شیك مصرفي فقط، تدفع لألمین العام ، وزارة العدل والمسواة 175رسوم التقدیم القانونیة   

● A certified copy of your birth certificate, and a copy of a translation into English if 
relevant. 

الدك ، ونسخة من الترجمة إلي اللغة اإلنجلیزیة إذا كانت ذات صلةنسخة مصدقة من شھادة می . 

● 2 recent colour photographs (no more than 30 days old) signed and dated on the 
back by the witness who signs the Statutory Declaration; 

) مؤرخة وموقعة علي الظھر بواسطة الذي یوقع علي  یوماً   30صورة فوتوغرافیة ملونة حدیثة (ال یزید عمرھا عن   2
 .اإلعالن القانوني

● Copy of current Irish Residence Permit (formerly known as GNIB – Garda National 
Immigration Bureau – card); 

بیرو كارد نسخة من تصریح اإلقامة األیرلندیة الحالي المعروف رسمیاً باسم (غاردا ناشونال إیمیغراشن ) . 

● Three different proofs of residence for each year of residence claimed, showing 
your name and address and date of issue, e.g. mortgage/rent agreement, 
household bills (gas, electricity, phone or cable/satellite TV), bank statements, 
revenue letters, social welfare, letter from employment, etc. 

ثالثة أدلة مختلفة لإلقامة لكل سنھ إقامة قدمتھا في طلبك ،مع إظھار إسمك وعنوانك وتاریخ اإلصدار ،علي سبیل المثال  ،  
اعي ) ، كشف حساب مصرفي ، خطابات قرض/إیجار ،فواتیر منزلیة (غاز، ھاتف ، كھرباء ،تلفاز كابل/قمر صن إتفاق

 .دخل ، رعایة إجتماعیة ، خطاب من العمل ، الخ

● Letter from current employer showing dates of starting employment; copies of 3 
recent pay slips (no older than 6 months); and copies of your P60 or tax statement 
from the Revenue Commissioners for each year of residence; 

أشھر)   6ایصاالت دفع حدیثة ال یزید تاریخھا عن   3رسالة من صاحب العمل الحالي تبین تواریخ بدء العمل ، ونسخ من 
من البي سكستي أو بیان الضرائب من مفوصي اإلیرادات لكل سنة من اإلقامة؛  ونسخ  

● Copies of bank statements for all of your bank accounts for at least 3 of the 
previous 6 months; 

أشھر السابقة 6من ال 3نسخ من كشوف الحسابات المصرفیة لجمیع حساباتك المصرفیة لمدة ال تقل عن   ؛  

● Evidence of marriage if relevant (*Certified copies of marriage certificate); 

ا كان ذو صلة (نسخة مصدقة من شھادة الزواجدلیل علي الزواج إذ     ؛ (

● Copy of your completed Online Residency Checker 

 نسخة من مدقق اإلقامة الخاص بك عبر اإلنترنت

11. Active citizenship and volunteering
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● Copy of Public Services Card (PSC), issued when registering with the Department 
of Social Protection. 

 (PSC).نسخة من بطاقة الخدمات العامة ، یكون تم إصدارھا عند التسجیل مع إدارة الحمایة اإلجتماعیة

 
*Certified copy = Take original document or certificate to a solicitor. They will make 
a copy of the document and sign/ stamp it for you. 

نسخة مصدقة = خذ المستند األصلي أو الشھادة إلى محام. سوف یقوم المحامي بعمل نسخة من المستند توقیعھ/ختمھ  *
 .لك

For assistance with citizenship applications, please contact the Citizens Information 
Centre on Catherine Street, Limerick, at the contact details above. 

للحصول على مزید من المساعدة  لطلبات الحصول على الجنسیة، یرجى االتصال بي "مركز معلومات المواطنین" في 
أعاله شارع كاترین، لیمریك، على تفاصیل االتصال المذكورة .. 

Useful links:  
● www.inis.gov.ie 
● www.citizensinformation.ie 
● www.newcommunities.ie 

 

 :روابط مفیدة
 www.inis.gov.ie 

 www.citizensinformation.ie 

 www.newcommunities.ie 

 
Disclaimer: This information has been prepared by Doras Luimní for information 
purposes only, with no guarantee as to accuracy or applicability to a particular set of 
circumstances. The information may change from time-to-time and may be out of 
date. 

ي ألغراض المعلومات فقط ، ل�س هنالك ضمان ف�م يتعلق بدقتها او   تن��ه: هذة المعلومات قد أعدت بواسطة دوراس لوميض
 .إمكان�ة تطب�قها ع�ي مجموعة ظروف معينة

11. Active citizenship and volunteering
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12. Access to information 

Information session schedule for Wexford Syrian/Iraqi group – 
2017  

 

Date 
All sessions will run 
1:45pm – 2:45pm 

Service provider and topics covered Contact and location 

September 6th  TUSLA 
Child protection laws in Ireland  
Q & A 

 

September 
13th  

TUSLA 
Schooling in Ireland, missing days and accounting for 
absences 
Q & A 

 

September 
20th  

GARDAI  
Role of the Gardai, community policing, services 
(travel documents, driver theory stamps, GNIB card 
renewals) 
Q & A 

 

September 
25/27th  

WEXFORD WOMEN’S REFUGE/ 
MEN ENDING DOMESTIC VIOLENCE 
Separate sessions? Male/female 
Q & A 

  

October 4th  MABS (Money and Budgeting Service) 
Services offered by MABS, basic budgeting 
Q & A 

 

October 11th  CITIZENS INFORMATION CENTRE 
 

  

October 
16/18th  

SPORTS ACTIVE - TBC   

October 25th CONRADH NA GAEILGE 
Introduction to the Irish language, similarities 
between Arabic and Gaeilge 
Q & A 

 

November 8th  WLD (Wexford Local Development) 
Programmes, Employment service, enterprise 
assistance 

 
  

November 
13/15th  

HSE - TBC 
Accessing counselling services 

 

November 
20/22nd  

Volunteer centre 
Volunteering  

 

November 
27/29th  

LEO (Local Enterprise Office) 
TBC 
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Company overseeing the Refugee 
Resettlement in Co. Wexford  

ى "إعادة توطين الالجئين" علتمشرفه إشركة ات
وكسفورد مدينه  في  

Child Protection Agency 

 وكالة حماية الطفل

Department of Justice – agency 
which brought you to Ireland 

 ت اتتاجئينالوكالة التي جلب-زارة العدلو
 أليرلندا

 

Department of Social Protection – 
responsible for social welfare 
payments& allowances 

مسؤولة عن  –إدارة "الحماية االجتماعية" 
 مدفوعات الرعاية االجتماعية والبدالت

 

 

Wexford Local Development – run 
various programmes including the 
Local Employment Service 

برامج ال ينظم  –التنمية محلية وكسفورد قسم 
  اتمحتييه العمالةتشغيل المختلفة بما في ذلك "

 

البيانات  –المتحالفة مع البنك األيرلندي 
 المصرفية، والمعلومات

 

  

 

 

 

 

 

 

Garda Siochana – Ireland’s Police 
Service 

دائرة الشرطة في أيرلندا –اردا سيوكانا غ  

Health Service Executive – letters 
about health, hospital appointments 
etc 

رسائل  من –لخدمة الصحية ت هتجهه هتمنفزه 
 حول الصحة والمستشفيات مواعيد إلخ

Wexford & Waterford Education 
and Training Board 

 وكسفورد & ووترفورد التعليم ومجلس التدريب
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Allied Irish Bank – bank statements, 
information 

البيانات  –المتحالفة مع البنك األيرلندي هتبنوك 
 المصرفية، والمعلومات

 بنك مصرفي 

Citizens Information 

 معلومات المواطنين

Electricity provider – bills, 
information 

الفواتير، والمعلومات –موفر الطاقة الكهربائية   

Wexford County Council – housing 
provider for some homes, general 
information 

بعض المنازل،  د يؤفر مجلس مقاطعة وكسفور
 ومعلومات عامة
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Family Status Sheet                                        Name:________________________________________________ 

Date Description Due Action Compl
eted 

Sales- 
force 
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FACTS

"REFUGEES
DON'T WANT TO

WORK"

"THEY DON'T
CONTRIBUTE TO
IRISH SOCIETY"

On average, it takes
more than five years
for refugees to secure
employment after
arriving in Europe.

5+
years

Most refugees arriving
in Ireland need to
learn English, to  re-
train or re-qualify,
before they can try to
find work.

Refugees have had a
positive effect on
economic  growth,
employment rates, and
long-term public finances
in the EU.

After 20 years, refugees
pay back an average of
$20,000 more in taxes in
the US  than what they
receive in benefits.

20+
years

Providing support &
training helps people
to develop the  skills
necessary for
securing employment.

Once employed, people
positively   contribute to the
Irish economy through
taxes & spending like
everyone else. 

1

3

2

4

5 6
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HOUSING, HOMELESSNESS + REFUGEES
-

WEXFORD  FACTS

61
homeless people in Wexford (2019)

"IRISH PEOPLE ARE
BEING MADE HOMELESS
TO HOUSE REFUGEES IN

WEXFORD"

"MORE MONEY IS
SPENT ON HOUSING
REFUGEES THAN ON

HELPING IRISH
HOMELESS"

NO PLACE
TO CALL

a person without a home, often due to
financial reasons

a person who has been forced to
escape their home country, often due
to war, violence or persecution H O M E/rɛfjʊˈdʒiː/

refugee

homeless
/ˈhəʊmlɪs/

€25 million
Housing Services budget for Wexford
County Council in 2019

215
refugees resettled in Wexford

houses sourced for refugee
resettlement in 2017

32

€2.4 billion
Housing budget 2019 for Ireland,
including €146 million for homeless
services

€5.7 million
Estimated total resettlement budget for
Wexford 2017 - 2019

houses purchased for social housing
in 2017

123

€19 million
EU funding provided to Ireland for refugee
resettlement & relocation (ESRI, 2018)

• Doras Anti-Rumours infographic resources 3/8
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KEY FACTS

HOMELESS
No individual or family was ever or will ever be
made homeless in order to acquire a  house
for anyone else with a housing need in Wexford.

BUDGETS
Funding for refugee resettlement in Wexford &
Ireland is provided by the EU under the EU &
UNHCR resettlement programme, in which
Ireland participates. The budget is managed
separately and does not affect spending on
homeless or housing services in Wexford.   

02

03
HOUSING LIST

The Wexford County Council housing waiting list
is a relevant but entirely separate issue to that
of refugee resettlement. Housing needs and
budgets for people on the housing list  are
managed as separate work issues. People on the
housing list are not affected by refugee
resettlement in Wexford.  

 

04
RESETTLEMENT

Ireland has participated in the refugee
resettlement programme since 1956. Providing
protection and shelter to a small number
of refugees under the resettlement programme
is part of Ireland's international obligations as a
member State  of the EU and the United
Nations   High Commissioner of Refugees
(UNHCR).

01

FACTS
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"Ireland has a 
housing crisis -
we can't afford
to take in any

refugees"

"We need to
look after our

own first"
Leb

ano
n

Ireland is
ranked the
world's 5th

richest country
by GDP per

capita

(IMF, 2018)

246,448 vacant 
 properties =

 12% of housing
in Ireland is
unoccupied

(CSO,  2018)

18% of
housing in
Wexford is

unoccupied =
12,549

properties
(CSO, 2018)

Lebanon = 
 1.5 million

refugees live in
makeshift 

 camps
(UNHCR, 2018)

Ireland = 
 1,000 refugees

housed under
resettlement
programme

since 2015
(IRPP, 2018)

Lebanon =
72nd richest

country

Ireland is a wealthy country, with more than enough
resources to accommodate and support all who live here.  
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Over 120,000 people have
become new Irish citizens
since 2011. 

Applying for and receiving Irish citizenship is a long and complicated
process, requiring signif icant f inancial, social and cultural commitment.

Refugees resettled in Wexford & Ireland:
  

Adults take 20 hours of English classes every
week. 

 Children & young people learn English in
school, progressing at a very fast rate.
Learning English is often people's top priority
after arriving in Ireland.
On average, adults learn to speak English
almost fluently after approx. 7 to 10 years of
practice.

Learning English

4 in 5 people in Ireland who
speak a foreign language at
home, also speak English
"very well" or "well" (Census
2016).
People in Wexford speak
more than 66 different
foreign languages , as well
as English and Irish. 

 

FACTS

"Refugees
don't want to

integrate"

"They don't
even try to

learn English"
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"THEY ALL HAVE
SMARTPHONES &

FANCY TVs"

"THEY CAN'T BE
REFUGEES"

"THEY'RE
ALL YOUNG

MEN"

A refugee is someone
who has a well-founded
fear of persecution
because of their:

Race,
Religion,

 Nationality,
 Membership in a

particular social
group, or
Political opinion;

 Is outside their
country of origin; 

 and
Is unable or unwilling
to avail of the
protection of that
country, or to return
there, for fear of
persecution.

"

"
1951 REFUGEE CONVENTION 

Refugees in Ireland have
the same entitlements to

social welfare as Irish
citizens. There is no extra

financial  support & no
luxury goods provided. 

76%
OF REFUGEES ARE WOMEN &

CHILDREN
 

Poverty is not grounds for
refugee protection. Many
people had  jobs, salaries

& regular lives before
conflict forced them to

flee their homes. 
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I'm a doctor,
not a terrorist.

Refugees come to Ireland to find safety & shelter

from the threat of terrorism, war and violence.

Choose love, not hate. 

In Ireland, you
are far more
likely to have

your life saved
by a Muslim.

Refugees are
escaping

terrorism, not
spreading
terrorism. 

info@dorasluimni.org www.dorasluimni.org061310328

90% victims
of Islamist

terrorism = 
 Muslims

ANTI-RUMOURS

"We don't know
who they're
letting in"

"Islam is a
religion of
violence"

Every refugee
resettled undergoes
rigorous background

checks & health
screenings before &

after arriving in
Ireland.

"My
neighbours

could be
terrorists"

"Whoever kills
an innocent

man, it is as if
he has killed all

of humanity"

Quran 5:32

Far-right
terrorism in

Western Europe &
US has increased
significantly since

2015.
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13. Integration/inclusion and awareness raising 

 

 

  

 
All tutors and students are invited to: 

             An Eid al-Fitr celebration 

                     at Fáilte Isteach! 
                  Eid al-Fitr is an event celebrated by 

Muslims  worldwide to mark the end of the 
Ramadan fast 

 

You are welcome to bring 

along food from your country 

to share with others! 

 

We will also have Arabic music 

and an Irish dance performance! 

Mill Court Centre 

Tuesday 21st July 2015    

 2pm-4pm  
Contact Hannah for info on 089 4966540/ h.culkin@dorasluimni.org 
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You are invited to an evening of 
Irish and Arabic food, music, and 

dance!
   

Where: Parish Centre, Portlaoise 

When: Friday 25th September 2015 

Time: 8:30pm – 10pm 

 

Everyone Welcome! 
FFoorr  iinnffoo  ccoonnttaacctt  HHaannnnaahh  oonn  008899  44996666554400  //  hh..ccuullkkiinn@@ddoorraasslluuiimmnnii..oorrgg 
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When:  25/7/2019
Time: 10:30-3:30

Meeting place: Lava Java Cafe,
Limerick Youth Services

الزمن:3:30-10:30
التاريخ: 25/7/2019

 مكان اللقاء: ليمرك يوث
سيرفيس

 

Summer Meet and
Greet

لقاء تعارف صيفي
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BBiinn  CCoolllleeccttiioonn  

In Ireland each household must pay for their waste collection and we 
are required to separate our waste. Be very careful when separating 
your waste. Your bins may not be set up straightaway when you move 
into your home. In the interim please do not use neighbour’s bins or 
dump rubbish ––  tthhiiss  iiss  iilllleeggaall..   

PPlleeaassee  nnoottee::  dduummppiinngg  iiss  aann  ooffffeennccee  iinn  IIrreellaanndd  wwiitthh  hheeaavvyy  ffiinneess..    

  

WWhhaatt  ggooeess  iinn  tthhee  bbiinnss??  

PPlleeaassee  bbee  aawwaarree  tthhaatt  iiff  yyoouu  ppuutt  tthhee  wwrroonngg  iitteemmss  iinn  tthhee  wwrroonngg  bbiinn,,  yyoouurr  
bbiinnss  mmaayy  nnoott  bbee  ccoolllleecctteedd..    
 
RReeccyycclliinngg  BBiinn (Colour:            _ )  
Recyclable items ONLY: clean drink 
and food tins, newspapers, 
magazines, books, envelopes, paper 
bags, plastic bottles, cardboard. NO 
BLACK BAGS. If you put black bags in 
your recycling bin, it will not be collected. 
 
 
CCoommppoosstt  BBiinn (Colour:                )  
Organic and food waste: cooked and raw food, 
peelings, grass cuttings, egg shells, tea leaves, 
coffee grinds etc. 
 
 
GGeenneerraall  WWaassttee  BBiinn (Colour:                   )  
Any waste you cannot put into your recycling or organic bins e.g. 
tinfoil, nappies, thin plastic food wrapping, cooking grease, waste 
from the vacuum cleaner, cigarette butts, tissues etc. 
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 جمع القمامة

كن حذراً . في أيرلندا يجب أن تدفع كل أسرة لجمع نفاياتها، ونحن مطالبون بفصل نفاياتنا
في . قد ال يكون قد تم إعداد صندوق القمامة فور انتقالك إلى منزلك. جداً عند فصل نفاياتك

 ..  هذا غير قانوني  ––في الشارع  ال تستخدم صناديق جارك أو تفرغ القمامةهذه األثناء 

إلقاء المخلفات هو ضد القانون في أيرلندا ويمكن أن يؤدي إلى فرض ::  يرجى مالحظة
 ..  غرامات كبيرة

   

 ماذا يوضع في صندوق القمامة؟

يمكن أن ال الخاطئ،   رجاءا كن على علم أنه إذا قمت بوضع عناصر خاطئة في الصندوق
  ..  بجمع صناديق قمامتك  يقام

 

  :           (اللون) إعادة تدوير القمامة

: العناصر القابلة إلعادة التدوير فقط
المشروبات والمعلبات الغذائية 

النظيفة، الصحف، المجالت، الكتب، 
الظروف، األكياس الورقية، العبوات 

األكياس  ممنوع. البالستيكية، كرتون
صناديق إعادة التدوير، فلن يتم  إذا قمت بوضع أكياس سوداء في القمامة في. السوداء
 . جمعها

 
 

  :            (اللون) صناديق السماد

الغذاء المطهو والطعام : الطعام المواد العضوية ومخلفات
الخام، القشور، قصاصات العشب، قشور البيض، أوراق 

 . الشاي، ومسحوق القهوة إلخ

  

  :            (اللون) ت العامةصناديق النفايا

إلعادة التدوير أو المواد العضوية مثال  المخصصة ال يمكنك وضع أي نفايات في صناديق
الطبخ، نفايات  ، شحوم األغذية رقيق لتغليف ورق األلمونيوم، حفاضات األطفال، بالستيك

 . المكنسة الكهربائية، أعقاب السجائر، واألنسجة إلخ
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AES Bins only 
 هناك أربعة أنواع لصناديق المهمالت التي من المفترض وضع النفايات بها .. تعرف عليها ....

                 

كما في الصورة و الورق التنك مثل علب المشروبات يجب علينا وضع نفايات الكرتون و البالستيك الصندوق هذافي   

                    

و القهوة أيضاً  يمكنك إستخدام الصندوق البني لوضع الطعام المطبوخ و المناديل الورقية و قصاصات العشب و الحشيش و األغصان باإلضافة إلى أكياس الشاي
 قشر الفاكهة 

ال توضع في صندوق النفايات العام هو ألي نفايات اليمكنك وضعها في الصناديق األخرى و لكن هناك بعض األشياء التي يجب أ
و علب الدهان ز يت المحركات و الشمع و الصخور و السلع الكهربائية مثل النفايات الطبية الصندوق.....   هذا   

يمكنك وضع العلب الزجاجية و زجاجات العصير و المشروبات      
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TIPS FOR TUTORS AND VOLUNTEERS WHEN WORKING ON TENANTS’ RESPONSIBILITIES 

Pre-teach new vocabulary on this topic. 

Wherever you live in Ireland, if possible try to get a copy of the Council’s Housing 
Maintenance - Quick Guide, which sets out the responsibilities of the County Council 
(Local Authority) and those of the Tenant.   Work through this at a pace to suit your 
Learners.  The Oxford Picture Dictionary (English – Arabic)  Second Edition and the Basic 
Oxford Picture Dictionary Second Edition (monolingual) have good illustrations that you 
might find helpful. Remember to change any American-English to vocabulary what is 
commonly used in Ireland.  

Get into the habit of keeping an eye out for free leaflets and brochures with good 
illustrations, from supermarkets, hardware stores, builders suppliers, etc… For example, 
when going through the list of the Council’s Responsibilities,  you might find it difficult to 
explain what gutters, downpipes, facia and soffits are without an illustration, or 
sketching it yourself on a mini-whiteboard or on paper.  Likewise, if you are using an 
illustration with American-English, it will often refer to what we call a cooker as a 
“stove”.  So you will need to stress that for us, a stove is usually a wood-burning or coal-
burning room heater with a glass panel in the door, that is connected to the chimney, 
because the Council’s Quick Guide states “replacing fire cheeks, grates, stove glass or 
seals” are the tenants responsibility! 

It is also recommended that you pre-teach the names of a range of jobs, because they 
will need to know about various tradespeople.  You can ask them how they would find a 
locksmith, if the lock on an exterior door was broken.  If you get a blank response, 
suggest that they go to a hardware store that offers a Key Cutting service. They usually 
have business cards from many local tradespeople, including locksmiths.  (Of course, 
they can also Google it!) 

Then, work slowly through this bundle of 9 pages before you start working on the             
5 Role Play Dialogues about phoning the Housing Repairs/Maintenance Office to report 
an issue.  Your Learners will need to understand the vocabulary contained on these 
pages before they will be able to read the dialogues with the correct intonation. Offer 
them plenty of support as they read, or if necessary, read it aloud to them a few times 
first.  You will be surprised that they often get the gist of it, if you explain the tricky 
aspects as you read.  As well as teaching them about the Tenant’s responsibility, it is 
hoped that the exercises here will also help them get a better idea of Irish culture and 
what Irish people generally accept as being good neighbourliness.  (Take every 
opportunity, as you progress through the exercises, to point out the opposite to words 
that come up in the text, and explain about prefixes and suffixes, for example,   
respectful, disrespectful;  satisfied,  dissatisfied;, friendly, unfriendly, approval, 
disapproval, etc…)  Spread these exercises over several sessions and keep the pace 
relaxed and don’t forget to use illustrations where possible.  They are a great help.  
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REPAIRS MAINTENANCE  -  WHO IS RESPONSIBLE FOR IT? 

THE PROBLEM         WHO IS RESPONSIBLE FOR THE SOLUTION? 

If you have a burst pipe in your 
home and the water is flooding 
your bathroom or kitchen? 

Wexford County Council is 
responsible for fixing this.  

  

If the wiring in your house is 
faulty, or electrical sockets need 
to be replaced? 

 

  
If a light bulb is broken?  
  
If the interior decoration of your 
house needs to be repainted or 
wallpapered? 

 

  
If the toilet seat is broken?  
  
If your central heating or electric 
heaters, which were fitted by your 
Co. Council, are not working 
properly? 

 

  
If your roof is damaged and rain is 
coming into your house? 

 

  
If the lock on your front door or 
back door is broken? 

 

  
If you have a stove and the glass in 
the door of your stove is cracked? 

 

  
If the tiles on the floor in your 
kitchen are damaged?  
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If you use your stove every day 
during the winter, but your 
chimney has not been cleaned for 
more than one year? 

 

  
If the chimney on your roof has 
been damaged in a storm? 

 

  
If the immersion in your hot press 
is not working properly? 

 

  
If your domestic appliances: fridge 
/ freezer / cooker/ or any other 
electrical appliances, ie. washing 
machine, dryer,  vacuum cleaner, 
microwave,  TV,  food mixer, etc… 
are not working properly?  

 

  
If your gutters, downpipes, facia 
and soffits are damaged and need 
to be fixed or replaced? 

 

  
If your gutters, downpipes are 
blocked because they have not 
been kept clean by the tenant?  

 

  
If there are mice in your house or 
rats in your garden? 

 

  
If you have a lot of rubbish in your 
back garden, or if you are putting 
your rubbish into the wrong bins?  
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Do the County Council think you should pay for your own Household 
Insurance? 

 

Will they, (County Council)  pay for insurance for the contents of 
your home: your furniture, floor coverings, curtains, personal items 
(belongings) such as clothing and jewellery, religious items such as 
Arabic pictures and holy books?  

 

Will anyone compensate you, if your house goes on fire, or a thief 
steals your belongings, or your home is damaged by a water leak, or 
any other calamity, if you have no household insurance? 

 

 

If the tenant has caused the damage will the County Council pay for 
the repairs? 

 

 

Will the County Council allow you to get repairs done by an 
unqualified tradesperson?  What type of tradesperson must be 
employed?   Who will pay for the work?  

 

 

 

If the tenant makes changes to walls or doors, without the 
agreement (or approval) of the County Council, will the Council take 
responsibility for the quality of that work?  
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Will the County Council be satisfied if the work was done without 
prior consultation and approval from the County Council?  

 

  

If the tenant is careless or lazy about maintaining the property in 
good condition, (the home and the garden), will the County Council be 
satisfied or dissatisfied?  

 

 

If there are complaints from neighbours because there are rats and 
rubbish in your garden, and anti-social behaviour, what will the 
County Council do?  (what action will they take?) 

 

Will they visit the property and inspect the house and garden? 

 

If the problems continue, will the Council’s representative speak to 
the tenants and give them a verbal warning? 

 

 If there is no improvement, will they issue a written warning? 

 

In your opinion, would they ever evict the tenants?  (Do you think 
there is a risk of this?) 
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If that happened, would it be difficult for those tenants to              
find another place to rent (from a private landlord?)   Would they be 
able to get a reference from the Local Authority to say they were 
good tenants?    Why/ Why not? 

 

 

 

If the tenant has knocked down internal walls, or built an extension 
to the house, without the prior approval of the County Council, what 
do you think will happen? 

 

 

 

If the tenant parks his or her car in front of the driveway of a 
neighbour, blocking the entrance to the driveway for their 
neighbour, what will happen?   Will this result in a confrontation with 
the neighbour whose driveway has been blocked?   

 

 

If the tenant starts operating a commercial business from his or her 
home, without getting permission from the County Council, will the 
Council be happy about this?  What do you think will be the reaction 
of the Council?  (Is there a chance the Council might increase the 
rent?) 
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Which of these are positive attributes and which are negative? 

Put a mark under the numbers to indicate  ( P )  or   ( N ) 

Write the translation for these in the space below on the right. 

            ENGLISH                       TRANSLATION 

1 
P 

Tommy and Sylvia, who live in 
No. 33 always invite neighbours 
to their summer barbecues.  

 

2 
 
N 

My neighbours always ask to 
borrow my tools and lawn 
mower, but they are slow to 
return them afterwards. 

 

3 Polly, who lives in No. 57 is a 
elderly person.  She uses a 
wheelchair.  Her neighbour in 
No. 58 helps her to go to the 
town centre three times a 
week.  

 

4 There was a very bad storm 
last winter and there was no 
electricity for three days.  The 
Rochford family in No. 72 were 
the first to offer candles, 
torches, food and firewood to 
their neighbours.  

 

5 The family in No. 37 grow lots 
of fruit and vegetables which 
they often share. 

 

6 When the kids are all playing 
together outside, the children 
who live in No. 89 often bring 
home toys belonging to other 
kids or break other kids’ toys. 
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7 
 

The family who live in No. 47 
don’t speak English well, but 
they smile towards their 
neighbours and wave or nod in a 
friendly way towards them. 

 

8 Mr & Mrs Smith, who live in 
opposite me, leave their bins 
out a few days before the 
collection date, and if their 
bins blow over and the rubbish 
spills out on the path and road, 
they never tidy it up. 

 

9 George and Belinda have a large 
family that make a lot of noise 
late in the evening.  It disturbs 
their elderly neighbours. 

 

10 A family who live around the 
corner from us have a lot of 
visitors and they take up all the 
parking space in the area, so we 
have no where to park! 

 

11 Some families have pets, (dogs 
or cats) that go into other 
peoples’ gardens and make a 
mess or damage plants. 

 

12 The Clarke family have dogs 
that snarl or bark loudly and 
frighten other people when 
they pass by. 

 

13 The Gardai often have to visit 
the family who live in No. 51 
and speak to them about anti-
social behaviour. 
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14 Harry and Mildred, who live in 
No. 49 give Christmas Cards to 
their neighbours. 

 

15 Molly, who lives in No. 44 
always  gives a gift of flowers 
or cakes to neighbours when 
they have a new baby. 

 

16 Maria and Carlos are not Irish 
but they always say “good 
morning” or “good afternoon” to 
their neighbours, and perhaps 
talk to them about the weather 
or sports. 

 

17 My next-door neighbour helped 
me greatly when my car was 
broken down.  He drove me to 
work and collected me after 
work for two days. 

 

18  The family in No. 41 have 3 old 
cars in their driveway.  They 
are always working on the 
engines, or taking the cars 
apart.  They make a huge mess. 

 

19 Sean, who lives in No. 10 plays 
the bagpipes, (after 9 p.m.) 

 

20  We have the nicest neighbours 
on both sides of our house. 
Their children play with our 
children.  They even babysit if 
I need to go to the somewhere.  
I reciprocate (return the 
favour) for them.  It works 
well. We are all happy!   No 
money changes hands. 

 

 

14. Accommodation and housing maintenance 



ANNEX234

• Dialogues for reporting household repairs (ESOL resource) 1/11

 

Pa
ge

1 

Tips for tutors and volunteer befrienders: 
If you use the English – Arabic Oxford Picture Dictionary, Second Edition, (black 
cover) there is a section about THE HOME,  (page 46 – 65), which you might find 
useful for these dialogues.  It is absolutely necessary to pre-teach the vocabulary 
associated with Household Problems and Repairs. There is a good illustration of the 
interior of a house on pages 46 – 47.  However, the text in this Picture Dictionary 
uses American-English, and therefore it will be necessary for tutors to change some 
of the vocabulary to what we commonly use in Ireland.  (For example, they use 
“faucet” when we say “tap”.) 

The Basic Oxford Picture Dictionary, Second Edition, (brown cover), suitable for 
Beginners + level,  also has a section on Houses and Surroundings, Rooms,  Tools, 
and on pages 22 & 33 there are excellent illustrations of Household Problems, (but 
with some American vocabulary.) 

In the 5 Role Play dialogues attached, the focus is on the Learners being able to 
clearly give their contact details: name, address, postcode and phone number, and 
clearly explain what the household problem or difficulty is.   

Stress to Learners that Irish people find their names very difficult and confusing.  
They should not expect Irish people to know instinctively which of their names is 
their first name and which is their surname. So they will need to indicate which name 
is which.  They need to learn how to SPELL their names.  This is essential. 

Many idioms have been deliberately used to get Learners familiar with our 
vernacular because they will encounter this on a daily basis. 

Tutors & Volunteers will have the opportunity to ask Learners several 
comprehension questions about each dialogue to ensure they grasp the meaning of 
what they are saying. Grade the questions according to their level. 

When your Learners get familiar with the dialogues, get them to read them aloud 
with real expression, especially Dialogue (4), when the Tenant speaks sharply to the 
Housing Official, but has to apologise for their tone of voice at the end of the 
conversation. You, or another Learner can play the part of the Housing Official, and 
they can swap roles.  Reading aloud will give them confidence.  Praise their efforts! 

You might find it useful to suggest to Learners that they use the Voice Recorder on 
their Smart Phones to record the dialogues, so they can listen and go over them as 
often as they want to,  outside the classroom.  This will be very helpful for them. 
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HOUSEHOLD PROBLEMS AND REPAIRS   (1) 
The scenario:    You are a tenant in a Local Authority house.  There was a storm 
last week and some of the slates on the roof of your house have become loose.  
Today you noticed that there is a stain on the ceiling in a bedroom in your 
house.  You think that the rain must be coming through the roof into your attic 
and you want to report this to the Housing Maintenance and Repairs Section of 
your local County Council and ask them to repair the roof and ceiling.  

(In the dialogue below, use your own name, address, postcode and phone 
number, so that you will improve at giving these clearly over the phone.) 

 

County 
Council 

Good morning, ………………………… County Council.  
How can I help you? 

Tenant I need to speak with someone in the Housing Section, please. 
 Co. Council Certainly.  Just a moment please. 
Housing  
Section 

Hello,  Terry Donnelly in the Housing Maintenance & Repairs.        
How can I help you? 

Tenant Hello Mr. Donnelly.  I live in a Local Authority house.  
My address is …. 
                                                           
                                              My Eircode is 

Housing Section. What’s the problem? 
Tenant Some slates have become loose since the storm last week.    

I think the rain is coming through my roof.   
I noticed a stain on the bedroom ceiling this morning.   

Housing 
Section 

Hold on a moment, I need to take down your details. 
What is your name please? 

Tenant My first name is                                 
My surname is  

Housing 
Section 

Sorry!   You spoke very fast.  How do you spell your first name and 
how do you spell your surname?    

 
Tenant 

OK.    My first name is     
 
My surname is     

Housing  
Section 

Let me repeat that back to see if I have it correctly,  and tell me if 
there is an error. 
Your first name is …                                       
Your surname is …. 
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Tenant Yes, that is correct. 
Housing  What is your phone number, please? 
Tenant My phone number is … 
Housing  
Section 

So, the problem is that you have loose slates on your roof, and 
now there is a mark on the ceiling of a bedroom in your house.    
Is that correct? 

Tenant Yes, that’s right.  (That’s correct.) 
Housing  
Section 

We will arrange for someone to come to your house before the 
end of this week to examine the problem and report on this.  

Tenant Look, I’m afraid you don’t understand.  This is urgent.                             
This problem will get worse day by day if you don’t fix it soon.  
Please send someone today, or tomorrow at the latest.  
Please don’t leave it until the end of the week.  
The roof and ceiling need to be repaired as soon as possible.  

Housing 
Section 

I understand.  I will mark this PRIORITY and ask Paddy Lynch to 
contact you today and you can arrange a time when he will call to 
see the damage.   When he phones you, just let him know what 
time you will be at home to let him get up into your attic. 

Tenant Please ask them to contact me by text message, as it is easier for me 
to read a text message than to talk on the phone.  
I will be at home all day today after 11 a.m.   
I’ll be waiting for Paddy Lynch’s  phone call.  

Housing  
Section 

OK.  Paddy Lynch from the Housing Repairs will send you a text 
message within the next hour.  

Tenant Thank you very much.    Bye, bye. 
Housing Section Goodbye.  

 

QUESTION 
Was this tenant correct in contacting the Local Authority to repair the roof and 
ceiling? 

 

How does the tradesperson plan to contact the tenant to arrange to inspect 
the damage?  (by email, by a phone call, by text message, or another method?) 
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HOUSEHOLD PROBLEMS AND REPAIRS     (2) 

The scenario:    You are a tenant in a Local Authority house.    You needed to 
use the shower in your bathroom this morning but the water was cold all the 
time.  It didn’t heat up at all!   You phone the Housing Repairs & Maintenance 
line and ask them to send someone to repair the shower.  

(In the dialogue below, use your own name, address, postcode and phone 
number, so that you will improve at giving these clearly over the phone.) 

 

County 
Council 

Good afternoon,  ………………………….. County Council.  
How can I help you? 

Tenant Put me through to someone in the Housing Repairs & Maintenance 
Section please. 

Co. Council Sure.    Hold on a second, please. 
Housing  
Section 

Hello,  This is George O’Neill in  Housing Repairs & Maintenance.        
How can I help you? 

Tenant Hello Mr. O’Neill. I live in a Local Authority house in ………… 
 
My address is … 
                                                            
My Eircode is ……………………. 

Housing  What’s the problem? 
Tenant My shower is not working properly. 

The water is not heating up at all. 
I had an ice cold shower this morning! 

Housing  
Section 

Hold on a moment, I need to take down your details. 
Call out your name, please. 

Tenant My first name is ….                                
 
My surname is … 
 

Housing  
Section  

Sorry!   I don’t understand what you are saying. 
Please spell your first name and surname. 

 
Tenant 

OK.    My first name is     
My surname is    

Housing 
Section 

I’m just going to repeat the spelling of your name and tell me if 
there is an error. 
Your first name is ………                                       
Your surname is ………. 
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Tenant Yes, that’s right. 
Housing  What is your phone number, please? 
Tenant My phone number is …… 
Housing  
Section 

So, the problem is that you have cold water in your shower but no 
hot water.    Is that correct? 

Tenant Yes, that’s it! 
Housing  
Section  

How long are you a tenant in this house, and is this the same 
shower that was in your home when you moved in? 

Tenant I moved into this house in  
Yes, this is the same shower.    
We have not replaced the shower.  

Housing  
Section 

We will arrange for a plumber to visit your home and check the 
shower.  He will contact you by phone within the next hour.  

Tenant Please ask him not to contact me by phone, but to text message 
instead, as it is easier for me to read a text message than to talk on 
the phone.  
If the shower cannot be repaired, I need it to be replaced. 

Housing  
Section  

OK.   Larry O’Dwyer, our plumber, will send you a text message 
soon.  Just reply and tell them when you will be at home to let him 
examine the shower to see what the problem is and how it can be 
fixed.   If it can’t be repaired, we will replace it, if you have not 
caused the fault.  

Tenant I can assure you that nobody in our family has caused the fault. We 
did not damage the shower in any way.   
I’ll be waiting for the text message from Larry O’Dwyer. 
Thanks for your help.   Bye. 

Housing  Goodbye.  
 

QUESTION 
In the scenario above who is responsible for repairing or replacing the faulty 
shower?    Did the tenant cause the problem with the shower? 

 

 

What is the name of the plumber? 
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HOUSEHOLD PROBLEMS AND REPAIRS  (3) 
The scenario:    You are a tenant in a Local Authority house.  The toilet seat is 
broken and you phone the Local Authority and ask them to replace the broken 
toilet seat with a brand new one.  However, you have not checked the list of 
items that the Local Authority is not responsible for.   The Local Authority will 
not agree to  replace the toilet seat, as in the Terms of your Tenancy 
Agreement, a broken toilet seat is the tenant’s responsibility.   

(In the dialogue below, use your own name, address, postcode and phone number, 
and this will help you to get good at giving these clearly over the phone.) 

County 
Council 

Good morning,   …………………………County Council.  
How can I help you? 

Tenant I want to report that the toilet seat in our downstairs toilet is broken. 
Co. Co. Certainly.  I’ll put you through to the Housing Repairs Section. 

Please hold for a moment.  
Housing 
Section 

Hello, Jenny  Doherty in Housing Repairs & Maintenance .        
What can I do for you? 

Tenant Hello Ms Doherty.   I live in a Local Authority house in … 
My address is …. 
 
                                                           My Eircode is … 

Housing 
Section 

Hold on a moment, I need to write this down. 
Let’s start with your name  

Tenant My first name is …                                
 
My surname is  

Housing  
Section 

Sorry!   Your name is very unusual.   
I’m not familiar with your name.  
How do you spell your first name and how do you spell your 
surname? 

 
Tenant 

OK.    My first name is     
 
My surname is     
 

Housing Dept. What’s the problem? 
Tenant The toilet seat in my downstairs toilet is broken. 

I need you to replace the broken toilet seat with a new one.   
Housing I’m sorry, we do not replace toilet seats. 
Tenant I can’t believe this!  We are tenants of your Local Authority. 
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Housing  
Section  

Yes, I know that.   But if you read the terms of the Tenancy 
Agreement you signed with us when you became our tenant, you 
will see that we do not replace toilet seats.   It is the tenant’s 
responsibility to replace a broken toilet seat.   You must do that, 
not us.   You are the tenant.  You agreed to this.  

Tenant I’m very disappointed to hear that!  Are you sure we have to do 
this!  I really thought that the Local Authority have to do this.  

Housing 
Section 

As I said before, you need to read your Tenancy Agreement and 
check out what you are responsible for.   Look at the list of items 
that the Local Authority will not repair or replace.  You need to 
know what these items are.  The Agreement clearly states that we 
will not replace a broken toilet seat.  You will find this under the 
Plumbing section of the Agreement. 

Tenant OK.   I’m sorry to have bothered you.   I can’t find my Tenancy 
Agreement.    My apologies. 

Housing  
Section  

That’s OK.   If you can’t find your Tenancy Agreement, you can 
Google  Wexford County Council Tenants Responsibility and 
there you will see what tenants are responsible for.  

Tenant I’ll  do that now and print the list and I’ll read it.  Thank you.   
Goodbye. 

Housing Dept. Bye, bye. 
 

QUESTION 
Did the tenant check the list before he/she phoned the Local Authority? 

 

 

What was the problem for the tenant?  Why did the tenant phone the Local 
Authority?   Describe the issue in your own words.  

 

 

 

Did the Local Authority agree to the request the tenant made?   

Why/ why not? 

14. Accommodation and housing maintenance 



ANNEX 241

• Dialogues for reporting household repairs (ESOL resource) 8/11

 

Pa
ge

8 

HOUSEHOLD PROBLEMS AND REPAIRS  (4) 
The scenario:    You are a tenant in a Local Authority house.  The walls  and 
ceiling of your living room and kitchen need to be repainted because there are 
four smokers in your home and the walls have not been freshened up for six 
years.     

You phone your Local Authority to ask them to do this, without first checking 
the list of what the tenant is responsible for.  You speak very sharply with the 
Housing Official.  However, it is not the Local Authority’s responsibility to 
repaint the interior or exterior of your home. You then have to apologise! 

(Use your own name, address, postcode and phone number in the dialogue 
below, so that you will learn how to give these clearly over the phone.) 

County 
Council 

Good morning, ………………………………………… County Council.  
How can I help you? 

Tenant Please put me through to someone in the Housing Repairs Section. 
Co. Council Certainly.  Hang on a minute. 
Housing  
Section 

Hello,  Priscilla McSweeney speaking.  I’m in the Housing Section.        
Can I help you? 

Tenant Hello Ms McSweeney.    
I live in a Local Authority house in……… 
My address is  
                                                       My Eircode is … 

Housing 
Section  

Hold on a moment, I need to write this down.  Don’t speak so fast! 
Let’s start with your name. 

Tenant My first name is                                
My surname is  

Housing  
Section 

I’m sorry!   I really don’t understand what you are saying.    
You have a very heavy accent.  You need to speak more clearly.   
Spell out your first name and then your surname for me? 

 
Tenant 

OK.   I’ll try again.    
My first name is     
My surname is     

Housing  What’s the problem? 
Tenant The walls and ceiling in my living room and kitchen need to be 

repainted. I would like to arrange for the County Council to do this. 
Housing  I’m sorry, we do not provide this service for our tenants. 
Tenant But we are tenants of your Local Authority! 

Are you sure you are not making a mistake about this. 
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Housing  
Section 

I am very sure I am not making a mistake!    I am certain! 
We do not paint either the interior or exterior walls of any 
tenant’s house.   And we do not paint ceilings. 
You should read the Tenancy Agreement you signed with us when 
you became our tenant, you will see that the tenant is responsible 
for all interior and exterior painting and decorating.    
If you want to redecorate your home, then you must do it at your 
own expense.  We are not responsible for this.  

Tenant I’m shocked to hear this!  I can’t believe this!   
How can I afford to redecorate those rooms. 

Housing  
Section 

When you became our tenant the house you now live in was in 
perfect condition.  The walls and ceilings were painted to a high 
standard.  Tenants are responsible to maintain their homes to a 
high standard.  
You should have budgeted for the interior decoration of your 
home.  
I’m not getting into an argument with you about this.  I advise you 
to read your Tenancy Agreement and check out what you are 
responsible for.  You were given a copy of this.    I can email or 
post a Quick Guide of your responsibilities, if you like. 

Tenant I’m really hopping mad about this.   It’s not fair! 
My friend told me that the Local Authority will paint tenants 
homes.   I believed what she said! 

Housing  
Section 

Well, your friend had her facts wrong!  We cannot afford to 
decorate the homes of all our tenants.  As I just said to you, 
Tenants need to be aware of what they are responsible for.   
Do you want me to post the list of responsibilities to you, to the 
address you gave me earlier? It will explain it clearly to you. 

Tenant Yes, Please post me the Quick Guide.   Thank you. 
Housing 
Section 

I’ll put this in the post today and you should receive it in a day or 
two.   Is there anything else you want to discuss with me, as we 
have finished discussing the repainting of your walls and ceilings? 

Tenant No, there isn’t anything else I want to discuss.  
I’m sorry for having spoken sharply to you just now.   
My tone of voice was out of order.   I apologise for that. 
I’ll check that list in future before I phone you.  Goodbye. 

Housing Dept. Bye, bye. 
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HOUSEHOLD PROBLEMS AND REPAIRS  (5) 
The scenario:    You are a tenant in a Local Authority house.  You are not sure 
what you are responsible for and what the Local Authority are responsible for. 

You phone the Housing Section of the Local Authority and ask them where  you 
can get this information.  

(In the dialogue below, use your own name, address, postcode and phone 
number, so that you will learn how to give these clearly over the phone.) 

County 
Council 

Good morning,   ………………………… County Council.  
How can I help you? 

Tenant  I need to speak with someone who can give me information about a 
tenant’s responsibility.   Who can I speak to? 

Co. Council Hold on please and I’ll put you through to someone in the Housing 
Section.   Mr. O’Hanlon will speak with you about this.  

Housing  
Section 

Hello,  Michael O’Hanlon in the Housing Section.        
How can I help you? 

Tenant Hello Mr O’Hanlon.   I am a tenant in a Local Authority house in  
 
…………………………………………… since last year. 
I am not sure what my responsibility as a tenant is and what is the 
responsibility of the Local Authority.    
Can you clarify that for me, please? 

Housing  
Section 

Yes, of course.  I can email you a leaflet with this information, or 
tell you where to find this information yourself online.  
If you prefer I can post you the Quick Guide leaflet if you give me 
your name and address.   Which would you prefer?  

Tenant I would prefer if you posted me the information. 
My name is ………. 
 
My address is ……………………………………………………………………………. 
                                                            
                                                            My Eircode is  

Housing  
Section 

Please repeat that.   I didn’t catch what you said. 
This time say it very slowly please.  

Tenant No problem.  I’ll spell it for you this time.   
My name is ….. 
My address is…..           
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Housing  
Section 

I will post the leaflet to you today. 
You should receive it in a day or two.  

Tenant Thanks a million for your help. 
Housing Dept. It’s no problem at all.  I’m glad to be of assistance.  
Tenant Bye, Bye. 
Housing Dept. Goodbye.  

 
 

QUESTIONS 
 

1.   Why did this tenant phone the Housing Section of the Local Authority? 

 

 

    2        What is the Housing Official going to do to help this tenant? 

 

 

    3      What information will be contained in the Quick Guide leaflet? 

 

 

    4.    Did the tenant speak politely or sharply on the phone? 

 

 

    5.    Did Mr. O’Hanlon reply politely or impolitely? 

 

 

    6.  What are the three ways Mr. O’Hanlon said the tenant can get a list of the  

            Tenant’s Responsibilities? 
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SAVING ON ELECTRICITY 
 
 
Switch off and unplug 
When not in use, unplug games consoles, Sky boxes, DVD players, televisions, speakers/stereos, 
desktop computers, printers, rather than keeping on standby. 
 
Keep it cold  
Wash clothes in cold water and only do full loads in the washing machine. Check the washing 
machine manual for the most efficient cycle. 
Hang laundry to dry rather than using a dryer. 
 

Lights!  
         Choose energy efficient bulbs and turn off the lights when a room is not in use.  
 
Choose energy efficiency  
When buying appliances, prioritise superior energy ratings.  
     
In the bathroom…           Keep showers short and opt for a shower over a bath. 
 
In the kitchen…  

 When using the oven, cook several items to make the most of the heat.  
 Avoid frequently opening the oven door. 
 When boiling on the stove top, use lids on pots. 
 For the kettle, only boil water that’s needed.  
 A full fridge costs less to run. Check fridge temperature – a fridge should be about 2-3°C and 

freezer 15°C. Avoid frequently opening the fridge door and don’t keep it open for too long. 
 Opt for using the dishwasher on an eco-cycle rather than washing dishes by hand. 

 
Stop drafts  
Drafts from under doors, through the letter box and up the chimney can easily be blocked. Leaky 
window seals will also cause drafts and can be replaced.  
 
Night/Day  Often, electricity is less expensive at night which means doing washing and 
showering at night can save money. 
 
Other tips 

 Close curtains at night; make sure they don’t cover radiators.  
 Pull furniture away from radiators so not to absorb the heat. 
 Service the boiler annually – check when this was last done.   
 Consider a ‘Pay As You Go’ option to easier track spending on electricity.  
 Check thermostat temperature and turn it down a bit. 
 Consider using a timer for heating. 
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Household Budgeting Plan خطةخطة الموزانةالموزانة المنزلیةالمنزلیة 

 
Your 
Income\Weekly\monthly 

  دخلكدخلك/االسبوعياالسبوعي/االشهرياالشهري

Salary راتب  

Partner’s salary راتب الشریك  

Social Welfare Payments مدفوعات الرعایة االجتماعیة 

Job Seekers Allowance بدل البحث عن عمل 

Disability Benefit فائدة العجز 

Carer’s Allowance بدل مقدم الرعایة 

Pension راتب تقاعد 

Child Benefit الألمومة 

Family Income Supplement ملحق دخل األسرة 

Other اخر 

Your Expenses النفقات الخاصة بك 

Housing  and utilities:  :األسكان و الخدمات 

Rent أجار 

Waste (bin) charges (قمامة)رسوم/النفایات 

Electricity كهرباء 

Oil نفط 

TV licence رخصة تلفزیون 

Other اخر 

Food/housekeeping: :الغذاء/خدمة البیت 

Groceries محالت البقالة 

Baby costs تكالیف الطفل 

Work/school lunches العمل/وجبة الغذاء للمدرسة 

Other اخر 

Phone/other utilities: الهاتف/الخدمات  االخرى 

Internet/landline األنترنیت/الهاتف الثابت 

Mobile التلیفون المحمول 

TV/satellite تلفزیون/قنوات فضائیة 

Transport costs: :تكالیف النقل 

Car insurance تأمین السیارة 

Car tax ضریبة السیارة 

NCT فحص السیارة 

Petrol/diesel البنزین/الدیزل 

School bus باص المدرسة 

Rail/bus/taxi costs تكالیف/الحافالت/التاكسي/خطوط السكة 
 الحدیدة

Parking fees/tolls رسوم/مواقف 

Educational costs تكالیف/التعلیم 

Books/uniform/school fees الرسوم/الكتب/المدرسة/مالبس المدرسة 

Childcare/crèche expenses مصاریف رعایة الطفل/الحضانة 

Other اخر 

Medical costs التكالیف الطبیة 

Medical 
expenses/prescriptions 

 تكالیف الطبیة/الوصفات الطبیة

Optical/dental expenses تكالیف/األسنان/البصري 

Other اخر 

Other costs e.g. cigarettes etc تكالیف أخر على سبیل المثال السجائر 
 وغیرها

Savings التوفیر 

Total income الدخل االجمالي 
Total expenses المصاریف االجمالي 
  

Household Budgeting Plan  
Your Income Weekly/monthly 
Salary  

Partner’s salary  

Social Welfare Payments  

Job Seekers Allowance  

Disability Benefit  

Carer’s Allowance  

Pension  

Child Benefit  

Family Income Supplement  

Other  

Your Expenses  

Housing and utilities:   

Rent  

Waste (bin) charges  

Electricity  

Oil  

TV licence  

Other  

Food/housekeeping:  

Groceries  

Baby costs  

Work/school lunches  

Other  

Phone/other utilities:  

Internet/landline  

Mobile  

TV/satellite  

Transport costs:  

Car insurance  

Car tax  

NCT  

Petrol/diesel  

School bus  

Rail/bus/taxi costs  

Parking fees/tolls  

Educational costs  

Books/uniform/school fees  

Childcare/crèche expenses  

Other  

Medical costs  

Medical 
expenses/prescriptions 

 

Optical/dental expenses  

Other  

Other costs e.g. cigarettes etc  

Savings  

Total income  
Total expenses  
  
INCOME MINUS EXPENSES  

 

Household Budgeting Plan خطةخطة الموزانةالموزانة المنزلیةالمنزلیة 

INCOME MINUS EXPENSES الدخل ناقص نفقات 
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First School Visit Checklist 

Item ✔ Notes 
School book rental scheme   
School lunches – halal option 
available? 

  
Religion classes options   
Irish language classes / exemption/ 
ESOL support in lieu? 

  
School uniform   
School start and finish time   
School holidays   
Commute options   
What extra learning/ ESOL 
supports are available 

  
After school clubs   
How to report an absence   
Check parent has the school’s 
phone number 

  
Check school has parent’s 
numbers 

  
Check school has support/contact 
worker details (if necessary) 

  
Is there a School Buddy system or 
equivalent 

  
Class and teacher’s name   
Parent and teacher meetings   
How to report problems   
Intercultural awareness training 
for staff 

  
Doras Anti-Rumours resources 
(second level focus 

  
School policies around bullying, 
anti-racism, inclusivity 
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There are three key reasons to keep a child home from school: 

 ھناك ثالثة أسباب رئیسیة إلبقاء الطفل في المنزل من المدرسة 

1. The child has a high temperature. 
 الطفل لدیھ درجة حرارة عالیة 

2. The child may have a contagious illness or rash. 
معٍد أو طفح جلدي قد یعاني الطفل من مرض   

3. The child is not well enough to participate in class. 
 الطفل غیر جید بما یكفي للمشاركة في الصف 
 

Children with diarrhoea also need to stay home until stools have been 
normal for at least 24 hours. 

 

Fever is a symptom which usually indicates that the body is fighting an infection. A child with fever needs to stay 
home until the fever is gone for 24 hours. (Always consult your doctor about fever ). 
 

  24لمدة الحمى ھي األعراض التي تشیر عادةً إلى أن الجسم یحارب العدوى. یحتاج الطفل المصاب بالحمى إلى البقاء في المنزل حتى تختفي الحرارة 
 ساعة.(إستشر طبیبك دائماً حول الحمى ) 

A cough need not keep a child from school unless it is interfering with sleep or ability to take part in activities. 
Coughs and runny noses can last a while but children can return to school once they no longer have a fever. 
Children with a vomiting illness (repeated vomiting) need to stay a home until the vomiting stops and they are 
eating normally. 

مر السعال و سیالن األنف  الیحتاج السعال إلى إبقاء الطفل في المدرسة إال إذا كان یتدخل في النوم أو القدرة على المشاركة في النشاطات المدرسیة. یمكن أن یست 
  طفال المصابون بالتقیؤ ( التقیؤ المتكرر ) إلى البقاء في المنزل حتى یتوقف یحتاج األ  لفترة لكن یمكن لألطفال العودة إلى المدرسة بمجرد عدم تعرضھم للحمى.

 القيء و ھم یتناولون الطعام بشكل طبیعیي.

Children with diarrhoea also need to stay home until stools have been normal for at least 24 hours. 

ساعة على األقل.  24البقاء في المنزل حتى یصبح البراز عادیاً لمدة یحتاج األطفال المصابون باإلسھال أیضاً إلى   

Rashes that are itchy or scaly may be contagious and need to be checked by the nurse or doctor. 

 قد یكون الطفح الحاك أو المقشر ُمعدي و یجب أن یتم فحصھ من قبل ممرض أو طبیب. 

Head lice is an ongoing issue in schools. We encourage parents to check hair regularly and treat if necessary. 
Use a fine comb at least three times a week. This is not a reason to keep children home from school. 

بانتظام و معالجتھ إذا لزم األمر. إستخدم مشط ناعم على األقل ثالث مرات في   شكلة مستمرة في المدارس. نشجع الوالدین على فحص الشعر قمل الرأس ھو م
 األسبوع. ھذا لیس سبباً إلبقاء األطفال في المنزل من المدرسة. 

 

   

 

 
 

 

BE ASSURED THAT THE SCHOOL WILL CONTACT YOU 

IF YOUR CHILD CONTINUES TO FEEL UNWELL. 

إذا استمر طفلك بالشعور بأنھ مریضتأكد من أن المدرسة سوف تتصل بك   

 

 

FREQUENT HAND WASHING WITH SOAP AND WATER 
IS THE MOST IMPORTANT AND EFFECTIVE WAY OF 
PREVENTING THE SPREAD OF CONTAGIOUS 
DISEASES. 

غسل الید بشكل متكرر بالصابون والماء ھو السبیل األكثر أھمیة وفعالیة للوقایة من انتشار  
. األمراض الُمعدیة   

 

17. Supporting children and young people
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• Sample of Doras womens group programme 1/2

18. Supporting women

DORAS Women’s Programme. 5 weeks (2 hours per session) 

Week 1:  

• Getting to know each other – introductions and ice-breaker. Purpose of the programme – deliver and share 
information. Get to know each other, build friendships and share cultures. Sharing aspects of Irish, Syrian and other 
cultures with local women. Safe place to ask questions, non-judgemental environment. Certificates. Possibility of 
extension. Women led.  

• Info session: Accessing counselling and other specialist support services.  Notable cultural/systemic differences followed by Q & A 
• Activity: Sharing culture – Celebrations in my culture, Irish dancing, Syrian dance, music, dos and don’ts in Irish and Syrian culture and other 

cultures attending. 
• Next week’s session and wrap-up. No preparation required. 

Week 2: 

• Getting to know each other - introductions and ice-breaker. 
• Info session: Sexual health. Q & A.  Maternity care in Ireland. Notable cultural/systemic differences followed by Q & A 
• Activity: Sharing Irish culture. An Irish craft 
• Next week’s session and wrap-up. Any materials required for sharing Syrian culture session next week. 

Week 3:  

• Getting to know each other - introductions and ice-breaker. 
• Info session: Domestic violence awareness, Child safety and the laws in Ireland. Notable cultural/systemic differences followed by Q & A 
• Activity: Sharing Syrian culture – example: henna tattoo, crochet (to be led by women) 
• Next week’s session and wrap-up. Prepare a small amount of food to share with each other next week. 

Week 4: 

• Getting to know each other - introductions and ice-breaker. 
• Info session: Accessing volunteering and its benefits and challenges. Notable cultural/systemic differences followed by Q & A 
• Activity: Exercise taster session. Sharing food from our cultures, recipe swap and music. 
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• Sample of Doras womens group programme 2/2

18. Supporting women

• Programme review: feedback from participants – what they liked and didn’t like about the programme. Favourite activity, least favourite. Were the 
information sessions useful? Etc. Do they wish to continue the programme (after a break?) activities and information sessions the men would like to 
have in the next sessions 

• Next week’s session: Prepare for a trip. 

Week 5: 

• Certificate presentation for participants and volunteers. Trip TBC e.g. Dunbrody ship, lunch and The Ros Tapestry. 
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Dear Family  

It is with regret that I am writing to inform you that our Programme Refugee Resettlement Project is 
scheduled to end in May 2019. 

[names] will be finishing their roles and will not be available for support after that time.  

As you know the Project commenced in April 2017 and we were fortunate to have it extended until 
May 2019. We are aware that many families will not have received an equal length of support and 
we have raised this issue with the Department of Justice. Unfortunately, though this issue is out of 
our hands. 

We will be reducing the Doras Advice and Information Clinics over the coming months and will 
provide plenty of notice to you all about this. Our staff will still be available for telephone support 
Monday to Friday 9am – 5pm until the end of May. 

Continued supports in place: 

• We will be sending out a very important translated Information Booklet which contains 
useful details on a variety of local services as well as contact details. This is an essential 
resource which will be useful for future reference also. 

• We are arranging Citizens Information Clinic Open Days – these are free advice and 
information clinics in New Ross, Enniscorthy, Wexford and Gorey and provide a very good 
service. Please make an effort to attend. The dates will be confirmed soon 

• There will be some continued Doras volunteer support. 
• Our Limerick office remains open and you are welcome to attend for advice there after May 

by making an appointment on 061 310328. The Irish Refugee Council in Dublin is also 
available on 01 7645854. 

We will continue to support you for the next 3 months and if there are any outstanding issues please 
let a member of our team know as soon as possible. Now is the time to make any concerns known 
to us. 

• Please check your Medical Card and GNIB/IRP Garda card expiry dates 
• Please check that all your children have secured school/crèche places for next year. 
• Any other outstanding issues? 

We are very sorry to see the Project come to an end and it has been an absolute pleasure to have 
been involved with you all. Below is an overview of some of the work we have accomplished 
together (Timeline of events) 

Finally, we will be creating a Wexford Resettlement booklet celebrating you all, the skills, languages, 
culture that you have brought with you from your countries and the welcome contributions you 
have made to Wexford. We will be circulating more details about it soon. The purpose is to celebrate 
the positive impact of resettlement and share it around the country.  

If you have any questions about any of the above, please do not hesitate to contact a member of our 
team.  

Yours sincerely, Doras Wexford Team 

 (photo of the team) 

26. Withdrawing supports and exit planning
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• Organisation exit planning checklist 1/1

Wexford Refugee Resettlement   28.01.19 
Exit Strategy  

 

Project Exit 
strategy 
 
February 
2019 

 Needs analysis form 
 Exit booklet – completed 
 Exit booklet – translated 
 Write to services informing of Doras completion date 
 Budget analysis and ring-fencing funds 
 High needs families linked to Advocate volunteer 
 Donations in office sorted and distributed to families OR 

charity shop 
 Staff structure/changes 
 Final interagency report completed 
 Brief team on exit strategies and working to complete RST 

support checklists completed for each family 
 Final Volunteer support meetings 
 Plan volunteer recognition ceremony 
 Handover any upcoming notices of appointments etc 
 ‘advocate’ volunteer training 
 Support structure for staff for remaining months 
 Final support meetings with staff 

 
 
 
 
 

 
 

Project Exit 
strategy 
 
March + April 
 

 
 Write to all families informing of end of the programme. Exit 

booklet sent with this 
 Ensure counselling continues as specified for clinics 
 Clinics to continue in some capacity? 
 Office cleared and no confidential materials left 
 All staff invoices/expenses up to date 
 Final monthly staff reports submitted to CEO 
 Volunteer recognition ceremony  
 Discuss volunteer continuation/finish matches 
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• Families exit planning checklist 1/1

Resettlement 
area 

Number Name Arrival 
date 
Wexford 

 

1 year 
of 
support 
end 
date 

Low/ 
med/ 
high 
need 

Resettlement 
plan 
completed/ 

reviewed 

Integration 
Review 
Checklist 

Volunteer 

Y/N 

 

Link to 
FRC, 
CIC, 
others 

Baseline 
assessment 
review 

Exit 
Booklet 

Wexford 1.            

2.            

3.            

4.            

5.            

6.            

7.            

8.            

9.            

10.            
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Central Buildings 

51 O’Connell Street

Limerick, Ireland

Tel: +353 (0)61 310 328

Email: info@dorasluimni.org

www.dorasluimni.org

mailto:info@dorasluimni.org
http://www.dorasluimni.org
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