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Doras launches the Refugee Resettlement Toolkit with support from UNHCR Ireland on 
World Refugee Day 2020 

Limerick-based migrant and refugee support organisation Doras are pleased to announce the launch 
of their Refugee Resettlement Toolkit (RRT), a free resource for people working in integration, 
resettlement and community sponsorship, on World Refugee Day 2020. 

"We are thrilled to launch this resource for community actors,” said John Lannon, Doras 
CEO, “which we hope compliments the commitment to develop new models of 
community engagement outlined in the recent draft programme for government. These 
have been challenging times in the past few months, and living in a new country 
compounds that, so it is important to hit the ground running when things begin going 
back to what a new normal may be. We hope the Refugee Resettlement Toolkit can help 
towards that." 

Informed by Doras' experience of resettlement projects in Laois, Wexford and Limerick since 2015, 
the Refugee Resettlement Toolkit contains practical downloadable resources for resettlement and 
community sponsorship staff or volunteers. 

 “Although there has been a resettlement programme in Ireland since the late 90s,” said 
Enda O’Neill, Head of Office, UNHRC Ireland, “there are in fact few examples of 
resettlement case workers documenting their experiences and lessons learnt. That’s 
why UNHCR was delighted to support this project which will prove an invaluable support 
tool for those working to help welcome and support refugees in their community. “ 

Written and compiled by resettlement expert Hannah Culkin, with financial support from UNHCR 
Ireland, the RRT provides guidance on a broad range of topics, for example; pre-arrival planning, 
designing a volunteer programme, health and wellbeing, supporting children, and financial 
management. The Toolkit will be shared by Doras and UNHCR with refugee resettlement workers 
and Community Sponsorship groups currently operating in Ireland.  

"With almost 3,000 people set to be resettled between now and 2023 as part of the 
second phase of the Irish Refugee Resettlement Programme (IRPP),” said Lannon, “we 
hope that this will prove to be useful in helping to ensure that new communities feel that 
they can belong in Ireland." 
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About the Refugee Resettlement Toolkit 

What It Is and Who It’s For 

It is hoped that by sharing the resources and insights gathered through Doras’ 20 years of work in 
the migration sector, including almost 5 years in Refugee Resettlement in Ireland, this Toolkit will 
assist people working in Refugee Resettlement or Community Sponsorship. It is designed to be a 
small support to support-workers and community sponsorship groups by sharing knowledge and 
resources gathered by Doras staff. It is hoped that other resettlement practitioners may be able to 
develop this resource and share their own wealth of experience and knowledge. 

About This Toolkit 

This Toolkit looks broadly at thematic issues, containing ‘go to’ resources ready to print and use. It is 
hoped that this will be a useful, practical document and will save time spent in research and 
development. These resources have been tried, tested, reviewed and developed across three Doras 
refugee resettlement projects in Laois (2015-2016), Limerick (2017-2018) and Wexford (2017-2019). 

 

Themes covered in the Refugee Resettlement Toolkit: 

- Pre-Arrival and Planning 

- Building Cultural Awareness 

- Supporting Volunteers 

- Interpretation 

- Post Arrival and Care Planning 

- Language Supports 

- Active Citizenship and Volunteering 

- Access to Information 

- Integration/Inclusion and Awareness Raising 

- Accommodation 

- Finances and Money Management 

- Health and Wellbeing 

- Supporting Children and Young People 

- Supporting Women 

- Supporting LGBT+ People 

- Supporting Older People 

- Supporting People with Disabilities 

- Adult Education and Training 

- Employment and Enterprise 

- Driving in Ireland 

- Exit Planning 

 

To access a downloadable pdf copy of the Refugee Resettlement Toolkit, please go to: 
https://drive.google.com/drive/u/0/folders/14cZ5M2iYSgXwWCvt0Ac07cygNI4auLAN 

For further information, please contact info@doras.org. 
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