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Welcome to Portlaoise
Portlaoise is the largest town in County Laois. It has a population
of over 20,000 and is one of Ireland’s fastest growing towns. It
has a large immigrant population (about 30%) mainly from
Poland, Slovakia, Lithuania, Nigeria and Latvia.
Portlaoise is just 1 hour from Dublin; just over an hour from
Limerick; 2 hours from Galway and Cork; and 2½ hours from
Belfast in Northern Ireland.
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Learning English
Doras Luimní
Doras Luimní (Doras) was established in 2000 as an independent nongovernmental organisation working to support and promote the rights
of migrants. The name ‘doras’ (the Irish for ‘door’) was chosen as it was
intended to represent an open door welcoming those newly arrived in
Ireland. Doras will be assisting the resettlement of the Syrian
community in Portlaoise.

Learning English will help you in your daily life, to meet people and to
integrate.It is important that you attend the English classes at the
Further Education College on Tower Hill.If you have any questions,
please contact your course coordinator Sandra Doyle on 057 8661338
or email: sdoyle@portlaoisefec.ie.
Tips for learning English:
-

‘Tune into’ English by watching TV in English and reading local
newspapers in English. Remember, you don’t have to
understand everything but it is important to keep practising.
Even try writing your shopping list in English!

-

Visit The Library in Lyster Square. There is a good range of
learning English (ESOL) materials that you can use for free. You
just need proof of identity and proof of address to join. It costs
€3 to join if you are in receipt of social welfare or a full-time
student. Children under 18 can join for free.

-

Use the ‘English Essentials’ resource. Here you will find ArabicEnglish emergency phrases to help you in your daily life.This
resource is at the back of the booklet.

-

Participate in social events or programmes organised at the
college and other organisations.

-

Visit websites such as www.learnenglish.britishcouncil.org/en/
or www.bbc.co.uk/learningenglish.Watch YouTube videos
Beginner lessons: www.youtube.com/watch?v=IeaadwctbD4

Karen is the project manager and Hannah is the resettlement support
worker for this project. The Doras Portlaoise office is located in Lyster
Square beside the Tourist Information office.
A drop-in clinic at the office will be available Monday and Tuesday
afternoon from 1pm-5pm, and Wednesday morning 9:30am-1pm.
Feel free to call into the office if you have any questions or concerns
about your resettlement in Portlaoise. Hannah can also make referrals
to other services and connect you to various organisations and
networks.
For more information about the work we do and the services available
visit our website:
www.dorasluimni.org

Contact Hannah
Phone: 089 4966540 (Tesco mobile)
or Email: h.culkin@dorasluimni.org
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Muslim Community

Skillnets

There is quite a largeMuslim community in Portlaoise. A mosque is
located at Ashley House on the Dublin road. Halal products are
available from Taste of Asia beside Dunnes Stores, close to
Mountmellick road.

www.skillnets.ie/unemployed

Education & Training
Career Guidance Counsellor
There is a career guidance counsellor at the Further Education
College on Tower Hill. Her name is Mary O’ Connell and she can help
you find courses suitable for you or assist in getting your qualification
recognised in Ireland.

Aontas
Aontas is the national Adult Learning Organisation. They
can provide further information on education and
training. Call their information officers on 01 4068220 –
or visit www.aontas.com

Employment

Education and Training Board (ETB – Tower Hill).

Portlaoise Jobs Club (Laois Partnership)

The ETB offers a wide selection of long, short and evening courses,
from professional qualifications, skills for work, community education,
to hobby and leisure courses. See www.laoisoffalyetb.iefor more
details.

The Jobs Club works with “job ready” people who seek training and
advice on job seeking skills. Through this free service they aim to
enable those seeking employment to plan, actively seek and secure
realistic work opportunities by providing individual or group support
and guidance sessions in all areas relating to looking for a job,
particularly the preparation of CV’s, cover letters and interview
techniques.

Springboard - Skillnets
For more information on free or subsidised education or training
visit
Springboard

www.springboardcourses.ie/

For further information see http://laoispartnership.ie/job-club/
Phone: 057 8661900

and
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Skills for Work (Education and Training Board, Tower Hill)
Skills for Work provide training and educational opportunities for
those in part-time employment. It helps you deal with the basic skills
demands of the workplace in areas such as: communications, maths,
customer care, office skills.

Laois Partnership is happy to help find an opportunity for you. Contact
Michelle on 057 8661900 to arrange an appointment.

Housing

Contact: 057 8670001

Cluid is the organisation that provides your housing. If you have any
questions or issueswith your accommodation please contact the
housing officer Catherine on 087 9828871.

See: www.laoisoffalyetb.ie

Refuse Collection

Vocational Training Opportunities Scheme (VTOS)

When you have set up a bank account, activated your bank card (e.g. by
using it in an ATM) and have money in your account, we can set up the
refuse collection service. This will cost about €21 every month and you
will be supplied with three bins. You will have to pay two months in
advance when you begin this service.

VTOS is a second chance education and training scheme for adults.
Currently being offered in Abbeyleix, Portarlington, and Tullamore.
See website for more information:
http://www.laoisoffalyetb.ie/centre/id/89/
Look for Work:




In local newspapers
On Facebook: ‘Portlaoise Job Club’
www.laoisjobs.ie
www.jobsireland.ie
www.irishjobs.ie
www.jobs.ie

Volunteering
Volunteering can be a great way to use your skills and learn some new
ones, improve your English, make new friends and contacts, even gain
experience and referencesfor employment, as well as making a
difference in your community and helping others. For a comprehensive
list of volunteering opportunities see www.volunteerlaois.ie

What goes in the bins?
Green bin
Any waste you cannot put into your recycling or organic
bins.
Blue bin
Recyclable items ONLY: drink and food tins, newspapers,
magazines, books, envelopes, paper bags, plastic bottles,
cardboard.
Brown bin
Organic and food waste: cooked and raw food, peelings,
grass cuttings, egg shells, tea leaves, coffee grinds etc
You can be fined if you litter in Ireland. Please store your rubbish on
your property until your bin collection service is set up.
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Health& Fitness

Parish Centre

You will be given a Medical Card and connected to GP services when
you arrive in Portlaoise. This will be arranged in your first week.

The Parish Centre is located beside St. Peter and Paul’s Church on the
Dublin Road. The centre has a wide range of classes including yoga,
Zumba, self-defence training, karate and a Weight-watchers club. All
are welcome. Phone for details: 057 862 1142 or visitwww.kandle.ie

Midoc
Midoc is the GP out of hours service. Midoc provides medical attention
for patients with urgent medical needs that cannot wait until their GPs
surgery reopens.
Contact - 1850 302702. Location: St. Fintan’s, Stradbally Rd.
Monday to Friday 6pm - 8am
Saturday, Sunday and public holidays 8am - 8am (24 hours)

Midland Regional Hospital Portlaoise
This hospital is on the Dublin road. It also has a 24 hour accident and
emergency department (A&E)
If an interpreter is not available, you can request to use the HSE’s
‘Emergency bilingual document’ (Arabic-English)
In an emergency call 112 or 999

Leisure Centre
Portlaoise leisure centre includes a gym,
swimming pool and a wide selection of
exerciseclasses. It is located very near
the town centre at Moneyballytyrell.
Seewebsite for up to date times and
details: www.portlaoiseleisurecentre.ie

Sports Clubs
Portlaoise has a wide range of sports clubs including rugby, football,
basketball, badminton, bowling, walking clubs, golf, cycling trails,
angling, GAA (traditional Irish games), athletic club, karate, yoga etc
For a full list and more information, take a look at the Laois Sports
Partnership Activity Directory at:
http://www.laoissports.ie/images/ad13.pdf

Unemployed people can access the facilities at reduced rates. You just
need to get a form from the leisure centre and have it stamped by the
Department of Social Protection to avail of discounts.
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Specific health needs

Transport

Sometimes people may have very specific counselling or therapy needs,
Doras can make a referral and connect you to useful services if
required.

Bus – Local service

Dentists

This service runs 24 hours a day, seven
days a week.and local journeys cost€2.

What Dental Services are provided to people with Medical Cards?
Adults (over 16 years of age) who have a valid medical card can access
a range of dental services and treatments under the
Dental Treatment Service Scheme.
All medical card holders are entitled to specific dental
treatments e.g., a dental examination, two fillings in each
calendar year, extractions as necessary. Some treatments such as the
provision of dentures require the approval of the Health Service
Executive (HSE) before the dentist can proceed and in this case, the
dentist applies directly to the HSE.
A list of dentists who treat the holders of medical cards is available
from your local Health Centre, Citizens Information Centre, or
Library. It is quite likely that the dentist who you normally attend will
be on the list.
For emergency dentistry call Jessop Street Dental Practice Phone:
(057) 862 0517

Dublin Coach (Green Bus)

Direction:
Portlaoise (James Fintan Lawlor Avenue)
to Kilminchy


30minutes past each hour. It stops at the Blue Bridge. Portlaoise
Hospital and Kilminchy.

Kilminchy to Portlaoise:


4minutes past the hour, 24 hours a day, 7 days a week.

Townlink
The Townlink bus travels down the Mountmellick road to Portlaoise
centre. There is no designated bus stop for the Townlink bus on this
road but you can hail the driver and he/she will stop anywhere that is
safe to do so on the road.
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Townlink Service

Bus – National services

Mountmellick - Portlaoise - Kilminchy

Bus Eireann operates an intercity service between Dublin and
Cork/Limerick See: www.buseireann.ie

Leaves Mountmellick at:
08.30am 10.40am 02.20pm 04.20pm 06.35pm
Arrives Portlaoise Bus stop – Shopping centre:
08.35am 10.50am 02.30pm 04.30pm 06.45pm
Arrives Portlaoise Hospital:

JJ Kavanagh's Bus and Dublin Coach also operate between Portlaoise
and Dublin See their websites for current timetables:
-

www.jjkavanagh.ie
www.dublincoach.ie

08.45am 11.00am 02.40pm 04.40pm 06.48pm

Or pick up a timetable in Tourist Information (beside the Doras
Portlaoise office).

Arrives Portlaoise Kilminchy:
08.50am 11.05am 02.45pm 04.50pm 06.50pm

Train

Kilminchy – Portlaoise – Mountmellick
Leaves Kilminchy at:
6:55am (except Saturdays) 8:50am 11:15am 2:45pm 4:50pm 6:50pm
Arrives Portlaoise hospital:
7:05am (except Saturdays) 9:00am 11:20am 2:50pm 5:00pm 6:55pm
Arrives Portlaoise bus stop – Shopping Centre:
7:15am (except Saturdays) 9:20am 11:30am 3:00pm 5:10pm 7:00pm
Arrives Mountmellick:

Portlaoise has a railway station served by intercity trains. If you have
relatives or friends in Thurles, the train will take you there directly.
Discounts are available if you book in advance. For Irish Rail journey
planner and fares see: www.irishrail.ie

Bike sales/hire
M Kavanagh bicycles. Located on Railway Street. Phone: 057 8621357

Car hire
Downey’s Auto-shop, Dublin Road, Portlaoise
Phone: 057 8634066

7:25am (except Saturdays) 9:30am 11:40am 3:15pm 5:30pm 7:20pm
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Taxi

The Theory Test centre is located at:
Mobile Test Centre
Downey’s Auto Stop
Dublin Road

Call Ace Taxis on 057 8680080

The test will cost €45. You can only book online at www.theorytest.ie
When you pass the test, you must then get your Learner Permit. You
must apply in person and it costs €35. You will need to bring with you:


Driving licence
It is not possible to convert a Syrian driving
licence to an Irish one but you can drive for
one year with your Syrian licence.
After one year, you will have to go through
the full driving licence procedure starting
with the driver theory test.
The driver theory test examines your
knowledge of the rules of the road. There
are 40 questions and you must answer 35
correctly to pass. Theory test study materials are available in Eason’s
bookshop in Lyster square and you can download the free app ‘Irish
Driving Theory Test’ for your phone.
It is possible to take the theory test in Arabic (a translator will be
available) but the waiting list is currently around 16 weeks so please fill
out an application form early. Copies of the application form are
available from the Doras office.










A fully completed NDLS Application Form for a Learner
Permit D201
The appropriate fee, €35
A completed NDLS Eyesight report form D502 dated within
one month of application
Theory Test certificate which must be issued within two years of
the date of application
Documentation to verify your identity
Documentation to verify your residency entitlement
Documentation to verify your PPSN
A completed NDLS Medical report form dated within one
month of application if required in your case. For further details
on when a medical report is required please see www.ndls.ie
Evidence of address

You can find these forms on www.ndls.ie or your resettlement
worker can assist you.
The NDLS centre is located at:
Unit 29A, Laois Shopping Centre, Portlaoise
You do not need to make an appointment.
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When you get the Learner Permit you can then take driving lessons and
drive with a person who holds a full driving licence. You must
be accompanied at all times by a person who holds a full driving
licence in the same category for a continuous period of two years. You
must also display ‘L’ plates when driving. If caught you could pay a fine
of up to €1000.
Driving instructors Portlaoise:
Prices vary, but lessons generally cost about €30 per session. You must
do a minimum of 12EDT driving lessons (Essential Driver Training)
before you can take the test. Offers are usually available.




Midlands School of Motoring. Phone: 087 9248715
Finlay School of Motoring. Phone 045 529333 085 7117700
1 Rock Solid Driving School. Phone: 057 8645707 / 087
9421935
For more information on EDT, seewww.rsa.ie

Take the driving test
The driving test costs €85. For more information see
www.drivingtest.ie



Or you can buy online through www.donedeal.ie for second
hand cars

Entertainment& Family life
Dunamaise Arts Centre and Theatre – (Church Street)
For movies, plays, workshops and exhibitions. See www.dunamaise.ie
for more information.

Odeon cinema – (Church Street)
This cinema has all the latest screenings and there are discounted rates
for children, seniors and parents & babies. For the latest listings, see:
www.odeoncinemas.ie/cinemas/portlaoise/203/

Roll and Bowl Entertainment Centre – (Clonminam)
Bowling, kids’ parties, laser
quest, soft play centre,
teddy bear making, roller
skating disco. See:
www.bowlingireland.com/

Buying a car

Portlaoise Leisure Centre–(Moneyballytyrell)

There are many garages available in Portlaoise for both new and
second hand cars:

Swimming pool, gym, and playground. Visit:
www.portlaoiseleisurecentre.ie





Downey’s Garage, Dublin Road
Honda Garage, Ballymacken
Toyota, Dublin Road
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Playgrounds

Treo Nua -Portlaoise Family Resource Centre (Harpur’s Lane)

Portlaoise leisure centre – Moneyballytyrell

Treo Nua and the Family Resource Centre offers an excellent range of
activities, supports and groups such as:

Solas na Greine (Sunshine) – The People’s Park, Timahoe Road

Visit:
Heywood Gardens
Ballinakill, Co. Laois.
Activities: - Walkways,
Gardens, Picnic Areas, Lakes
(Take Bus 831 from Laois
Shopping centre – 25mins
approx.)
Stradbally (Bus 825 – JJ Kavanagh’s bus: direction Carlow – 20mins
approx.)
Rock of Dunamaise: bring a picnic and cycle out to the Rock of
Dunamase in approximately 20minutes. For bike sales/rentals call M.
Kavanagh’s on 057 8621357 (Railway street)


















Childcare
Holiday camps
Parenting classes
Home management
Homework Club
Youth clubs
Computers
Low cost counselling
Parent & toddler group (every Wednesday morning 9:30-12
noon, every Thursday morning 9:30-11:30)
Childcare training
Men’s training: training specifically for woodwork, craft,
computer etc
Various hobby courses: dance, art, craft, cookery etc
Women’s support group – meets every Friday morning at 11am
– projects such as quilting, crochet, arts, crafts etc. New
members very welcome!
Men’s support group
Meditation group: Wednesday morning 11am-12 noon
Holistic therapy services: a range of affordable complimentary
therapies to help cope with stress and illness

To learn more, visit: www.portlaoisefrc.ie/and www.treonua.com
or your resettlement worker can connect you.
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Portlaoise Youth Cafe – (Fintan Lawlor Avenue)
Free internet access, cafe, pool, air hockey, live music, art & workshops,
Wii, Xbox, PS3 etc Address: James Fintan Lalor Avenue. See
www.facebook.com/pages/Portlaoise-Youth-Cafe/455757267808173
for information.

try new things and meet new people! Remember you don’t have to
speak perfect English to join in!


Take part in the Failte Isteach programme, this is an informal
English conversation class where you sit and chat with a tutor
over a cup of tea! It is a great way to meet people in your
community. The Failte Isteach programme also sometimes runs
social events around Portlaoise. It is located in the RESPOND
centre, Mill Court, close to the Halal shop on the Mountmellick
Road.



Consider a short evening course (usually 2 hours per week in
the evening for 6 weeks)at the Education and Training Board
(Tower Hill)such as:
A language course
Art
Beauty and skin care
First aid
furniture restoration and upholstery
Bridge
Crochet and sewing
Flower arranging
Guitar
Gardening
Beekeeping

Music Generation
Music Generation Laois is a performance music education programme
for children and young people in County Laois and provides low cost
lessons. Instruments available include: Guitar, keyboard, drums, harp,
singing lessons
Phone: 057 8664078 / 057 8664176
See: www.musicgenerationlaois.ie

Schools
Before your child begins school, you and your child will need to attend
an appointment with the school principal, your resettlement worker
and an interpreter if necessary. This is an opportunity to ask and get
information about school times, school bus, lunch, uniform, English
language assistance, after school clubs etc.
You will have to pay for the school uniform and school bus yourself.
The Community Welfare Officer may be able to provide assistance e.g.
there is a Back to School allowance available for the September term
start. You can take your child to school or you can use the scheduled
school bus which will cost approximately €17 per week.

-

See www.laoisoffalyetb.ie for up to date information


Integration
Living in a new country can be a challenging experience, but a good way
to feel comfortable in your new surroundings is to keep an open mind,

-

Join a group that interests you. For example The Parish Centre
(beside St. Peter and Paul’s church on the Dublin road) has a
selection of activities for adults including:
Photography club
Embroidery group
Literature studies group
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-

Active retirement group
Fitness classes
Phone for more details: 057 862 1142



Treo Nua also runs a wide range of classes (Harpur’s Lane).
www.treonua.com



Join the library. It has a great range of social events and clubs
e.g. traditional Irish singing sessions and a knitting club.



Organise an event in the community yourself! Your resettlement
worker can help you get it started!

Managing your finance
Money, Advice and Budgeting Service (MABS) – (Railway Street)
The Money Advice and Budgeting Service is the State’s money advice
service, guiding people through dealing with budgeting, debt and
money problems seewww.mabs.ie/contact-mabs/laois/ for more
information.
Portlaoise Credit Union–(James Fintan Lawlor Avenue)
The purpose of the Credit Union is to provide the community with good
financial services, designed around our needs, mainly in the area of
loans and savings. Services include:







Low cost loans
Attractive return on savings
Insurance (home, car, travel, medical, pensions etc)
Foreign exchange service
Members can pay household bills at the credit Union
Friendly but confidential service

Community Welfare Officer – (Department of Social Protection,
Government buildings, Old Abbeyleix Road)
The CWO may distribute Supplementary Welfare Allowance, which is
an allowance paid to people who do not have enough money to meet
their basic needs.
Phone: 057 8634103 or 057 8634119 – 10am-12pm – Tuesday to
Friday by appointment only.

Police and Safety
Police
In Ireland, the police are called the Gardaí Siochana, commonly referred
to as the Guards. Portlaoise Garda Station is located on the Abbeyleix
Road. Phone: 057 8674100. In an emergency call: 112 or 999
Racism
If you have experienced or witnessed what you believe to be racism or
discrimination, there are several reporting options:






Report the incident at any Garda Station. We work closely with
the Guards to address and prevent racist incidents. In some
cases, it may be possible to take legal action.
Talk to us at Doras. We can provide you with information about
your rights and the options for formal reporting. We offer
an accompaniment service for formal reporting if you wish to
report to the Guards.
Report racism online. If you would like to have an incident
recorded but you do not wish to make a formal complaint, you
can fill out an online form. See www.ireport.ie

Emergency numbers
For fire, ambulance and police services call 112 or 999
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Local Information – opening times
AIB Bank– Lyster square
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

9:30-5:00 p.m.
9:30-4:30 p.m.
10:00-4:30 p.m.
9:30-4:30 p.m.
9:30-4:30 p.m.
Closed
Closed

Citizens Information Centre – Lyster Square
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

10-12pm 2-4pm
10-12pm 2-4pm
10-12pm 2-4pm
10-12pm 2-4pm
10-12pm 2-4pm
Closed
Closed

Library – Lyster square
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Closed
10:00-5:00 p.m.
10:00-7:30 p.m.
10:00-7:30 p.m.
10:00-5:00 p.m.
10:00-4:00 p.m.
Closed

Post Office– Lyster square
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

09:00-5:30pm
09:30-5:30pm
09:00-5:30pm
09:00-5:30pm
09:00-5:30pm
09:00-1:00pm
Closed

Department of Social Protection – Church Street
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

9:30-12pm 2-4pm
9:30-12pm 2-4pm
9:30-12pm 2-4pm
9:30-12pm 2-4pm
9:30-12pm 2-4pm
Closed
Closed

Public Holidays








New Year's Day (1 January)
St. Patrick's Day (17 March)
Easter Monday.
First Monday in May, June, August.
Last Monday in October.
Christmas Day (25 December)
St. Stephen's Day (26 December)
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